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This hemdbook Is Intended to help consumers exercise 
their rights In the marketplace In three ways. I:t shows how to 
copiunlcate more effectively with manufacturers, retailers, and 
service providers; It Is a self-help manual for resolving individual 
consumer complcuLnts; and It lists helpful sources of assistance. The 
handbook has two sections. Part I, How To Be a Smcurt Consumer, 
features tips on avoiding purchasing problems and getting the most 
for one's money. It gives steps for handling one's own complaint cuid 
writing an effective complaint letter. Fart II, the Consumer 
Assistance Directory, lists consumer offices in both the public cuid 
private sectors that provide assistance for consumer complciints. An 
index in the back of the handbook lists, by subject, the appropriate 
contact. Consumer tips and remainders on resolving complaints appear 
throughout the handbook.. These tips are also in the index by subject. 
The handbook is a handy reference tool for consumers; additional 
users Include educators (as a source of information and ideas for 
developing and teaching innovative consumer education courses) cUid 
consumer leaders in business and government (as a resource for 
locating others who shctro consumer program objectives and who can 
help resolve consumer compleiints) . (XLB) 
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Two hundred years ago, a group of patriots conceived the 
Constitution and thereto created the political, economic, and 
social framework of our Nation. As a result, many precious 
freedoms have been guaranteed to American citizens . . . These 
principles of freedom and fairness are the basis for consumer 
rights in the marketplace: the right to choose among products, 
services and suppliers; the right to adequate information about 
what we buy; the right to expect that products offered for sale 
will conform to reasonable safety standards; the right to be 
heard; and the right to consumer education. . . . fjjhe exercise 
of these rights helps maintain the vigor of our economic 
system— creating positive pressure for better products, services, 
and warranties . . 
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THE WHITE HOUSE 
WASHINGTOfi 



Dear Consumer: 

This is the iith:ec!ition of one of the most popular and 
widely-acclaimed publications ever prouucsd by the f^dcrc!-^ 
government. Every day, consumers, consumer agencies, busi- 
nesses, volunteer groups, the media, and many others open 
these pages to find who to contact for assistance concerning ^ 
available products and services in the marketplace. 

First published by the Office, of Special Adviser to the 
President t6TCon5umer Affairs in 1981, the Consumer's Re«i 
source Handbook is designed to [mproye the way businesses, 
governments and other groups respond to oon^^unfi^r inquines 
and complaints. Its goal is to cut down on the cost and frustration both consumers and con- 
sumer affairs professionals can encounter in a complex, global, and sometimes imperfect 
marketplace. 

Updated every two years, the Consumer's Resource Handbook is f u nded and supported 
by a broad range of Administration cabinet officers anf. agency heads. 

A RESOURCE FOR CONSUMERS 

Consumers will find the Handbook a useful tool to exercise their rights in the marketplace 
in three ways: 1} It shows how to communicate more effectively with manufacturers, retailers, 
and service pro^nders; 2) Ifs a self-help manual for resolving individual consumer complaints; 
and 3) It lists helpful sources of assistance. 

The Handbook has two sections. Part I, How to be a Smart Consumer, features tips on 
avoiding purchasing problems and getting the most for your money. It gives steps for han- 
dling your own complaint and writing an effective complaint letter. Part II, the Consumer 
Assistance Directory; lists consumer offices in both public and private sectors that provide 
assistance for consumer complaints. If you're not sure which office to contact, check the index 
in the'back of the Handbpok,>by subject, for the appropriate contact. 

Let me also introduce our friendly assistant, Eubie Smart. Euble helps identify sources 
of consumer information; education, service and assistance. Eubie appears throughout the 
Handbook, providing consumertips and reminders on resolving complaints. These tips are 
also in the index by subject. 



OTHER HANDBOOK USERS 

As you can see, individual consumers will find the Handbook a handy reference tool. 
Educators, too, may wish to use it as a source of information and ideas for developing and 
teaching innovative consumer education courses. Consumer leaders in business and govern- 
ment will find it an invaluable resource for locating others who share consumer program ob- 
jectives and who can help resolve consumer complaints. We hope that everyone who uses 
this Handbook is encouraged and hsiped by the response they receive to their inquiries or 
complaints. 



Sincerely, 



(J Virginia H. 



Virginia H. Knauer 
Special Adviser to the President for Consumer Affairs, and 
Director, United States Office of Consumer Affairs 
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Part I 

How to be a Smart Consumer 

How to Get the Most for Your Money and Avoid 
Purchasing Problems 



Before making a purchase: 

• Analyze v;hat you need and what product or service 
features are important to you. 

• Compare brands. Ask for word-of-mouth recommen- 
dations and look for formal product comparison 
reports. Check your local library for magazines and 
other publications that contain product comparisons. 

• Compare stores. Look for a store with a good repu- 
tation and plan ahead to take advantage ot sales. 
Check with.your local Better Business Bureau (BBB) 
to find out if the company is reputable. 

• Check for any extra charges, such as delivery fees, 
installation, and service costs. 

• Read warranties to understand what you must do and 
what the manufacturer must do if you have a problem. 

• Read contract terms carefully Make sure all blank 
spaces are filled in before you sign it. 

• Ask the sales person to explain the store's return or 
exchange policy 

• Don't assume an item is a bargain just because it is 
advertised as one. 





After your purchase: 

• Read and follow the instructions on how to use the 
product. 

• Use the product only as recommended by the 
manufacturer. 

• Read and understand the warranty. Keep in mind that 
you may have additional warranty rights in your state. 
Check with your state or local consumer office for more^ 
information. A listing of these offices begins on 
plage 45. 

• Keep all sales receipts, warranties, and instructions. 

• If trouble develops, report the problem as soon as 
possible. Trying to fix the product yourself may cancel 
the warranty 

• Keep a file of your efforts to resolve the problem. It 
should include the names of the individuals you speak 
with and the date, time, and outcome of the conver- 
sation. 

^ Use the complaint procedures and Consumer 
Assistance Directory in this Handbookto find out how 
and where to get your problem resolved. 



Eubie Smart is a copyright of The Advertising Councii, Inc. 




How to Handle 
Your Own Complaint 

As a consumdr you have Ihe right to expect quality products 
and services at fair prices. Jf something goes wrong, how- 
ever, there are things you can do to solve the problem. Here 
are some suggestions for handling your own complaint: 

Identify the problem: 

Before you complain to a company, be sure to identify the 
problem, what (if anything) you have already done to resolve 
It, and decide what you think is a feiir settlement. Do you want 
your money back? Would you like the product repaired? Do 
you want tlie product exchanged? 

Gather records: 

start a file about your complaint. Include copies of sales 
receipts, repairorders, wan^nties, cancelled checks, and con- 
tracts which will back up your complaint and help the com- 
pany solve your problem. 

Go back to where you made the 
purchase: 

Cbntacf the person who sold you the item of peffbrrned the 
service. Calmly, and accurately explain the problem and what 
action you would like taken. If that person is not helpful, ask 
for the supervisor or manager and reistate your case. A large 
percentage of consumer problems are resolved at this level. 
Chances are, yours will be too. 

Allow each person you contact time to resolve your prob- 
lem before contacting another source for assistance. 

Keep a record of your efforts and include notes about whom 
you spoke wjth and what was done about the problem. Save 
copies of any letters you send to the company as well as letters 
seht;to you. 

Don't give up: 

If you aw not^satisfied with the response, dorft give up.. If 
the company operates nationally or the product is a national 
brand, call or write a lette/.tp the person responsible for con- 
sumer complaints at the; company^ headquarte^^^^ Many com- 
panies h^yeJtoll-free telephone numbers, often p>'!nted on the 
product. Before piipning a company long dl^ance, it might 
belworthwHile to see if the firm has an "800" number you can 
dialtoll-free. To determine this, call AT&Ts *'800*' directory 
assistance at 1 (800) 5!5Br1212. Jf youV'e writing a letter, send 
.your letter to the cohsume'r office or to the president of the 
company. 



Writing a Complaint Letter 

Where to write: 

If talking with the sales person or company representative 
does not resolve the problem, you will neeci to write a letter 
to the company to resolve your complaint. For a list of many 
corporate consumer contacts and their addresses, see page 7. 

If there is no listing for the company, go to the reference 
section of your local library. The following are excellent 
sources for locating useful company and brand name 
information: 

• Standard & Poofs Register of Corporations, Directors and 
Executives 

• Standard DlrMory of Advertisers 

• Thomas Register of American Manufacturers 

• Trade Names Directory 

What to write: 

• The letter should include your name, address, home 
and work telephone numbers, and account number, if 
appropriate. 

• Make your letter brief and to the point. Specify all the impor- 
tant feicts about your pun:has9, including the date and place 
you made the purchase and any information you can give 
about the product— such as the serial or model number. 
If you are writing to complain about a service you received, 
describe the service arid who performed it. 

• State exactly what you want done about the problem and 
how long you are willing to wait to resolve it. Be reasonable. 

• Include copies of all documents regarding your problem. 
Be sure to send COPIES, not originals. 

• Don't write an angry, sarcastic; or threatening letter. The 
person reading your letter probably was not responsible 
for your problem, but may be very helpful in resolving it. 

• Type your letter if possible. If it is handwritten, make sure 
it is neat and easy to read. 

• Keep a copy of all correspondence to and from the 
company. 

• The sample letter on the next page is a guide to help you 
write a complaint letter. Remember, if you write a letter to 
a Better Business Bureau, government agency, trade 
association, or other source of assistance, give additional 
information about what you have done so far to get your 
complaint resolved. 
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Sample Complaint Letter 



• describe your 
purchase 

• name of products 
serial numbers, 

• Include date and 
location of 
purchase 



• ask for 
specific action 

• enclose copies 
of documents 



(Your Address) 

(Your City, State, ZIP Code) 

(Date) 

(Name of.Contact Person) 
(title) 

(Company Name) 
(Street Address) 
(City, State, ZIP Code) 

Dear (Contact Person): 

Last week I purchased (or had repaired) a (name of the 
product with serial or model number or service performed). I made 
this purchase at (location, date, and other important details of the 
transaction). 

Unfortunately, your product (or service) has not performed 
satisfactorily (or the service was inadequate) because (state the 
problem). 

Therefore, to solve the problem, I would appreciate your 
(state the specific action you want). Enclosed are copies 
(copies— NOT originals) of my records (receipts, guarantees, 
warranties, canceled checks, contracts, model and serial numbers, 
and any other-documents); 

! am looking forward to your. reply and resolution of my 
problem, and will wait (set time limit) before seeking third-party 
assistance. Contact me at the above address or by phone at (home 
and office numbers— with area codes). 

Sincerely, 



[• state the problem 
• give the history 



• allow time 
for action or 
response 

• Include how 
you can be 
reached 



(Your name) 

(Your account number, if appropriate) 



Keep copies of 
your letter and 
all related documents 
and information 
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Major Sources of Help 



f>iis section describes many sources available to you in 
resolving consumer complaints. 

Corporate Consumer Contacts 

Many companies have establbhed consumer affairs or 
cuf^omer relations departments to answer questions or to help 
resolve consumer complaints. If you cannot resolve a com- 
plaint at the point of purchase, then contact company 
headquarters. 

The addresses and telephone numbers of more than 700 
companies are listed in the Corporate Consumer Contacts 
section of this Handbook, beginning on page 7. Many entries 
include toll-free ''SOO** telephone numbers, and some com* 
panies have Telecommunications Devices for the Deaf (TDD) 
.numbers for the hearing impaired. If you write to the com- 
par^y, use the sample letter on page 3 as a guide for your cor- 
respondence. 

Automobile Manufacturers 

Most foreign and.domestic automobile manufacturers have 
regional offices which handle! consumer complaints that are 
not resolved with a dealer. The list of Autornobile Manu- 
facturers begins on page 3t 

Better Business Bureaus 

Currently, there are some 170 Better Business Bureaus 
(BBBs) in the United States. These, bureaus are non-profit 
organizations, sponsored by private, local businesses, and 
they offer a variety of services. These services include: 
general information on products or services, reliability reports, 
background Information on local businesses and organiza- 
tions, and records of a company's complaint handling 
performance. 

Each BBB has its own policy about reporting Infomiatlon. 
It may or may not tell you the nature of the complaint against 
a business, but all will tell you if a complaint has been regis- 
tered. Many of the BBBs accept written complaints and will 
contact a firm on your behalf. BBBs do not Judge or rate in* 
dividual products or brands, handle complaints concerning 
the prices of goods or services, or give legal advice. How- 
ever, many bureaus do offer binding arbitration, a forni of 
dispute resolution, to those who ask for it. The Council of 
Better. Business. Bureaus, which Is sponsored by national 
businesses, also offers consumer education programs and 
reports on charitable organizations. 

The address for the Council and a list of BBBs operating 
in the United States begins on page 39. 



Trade Associations and Third-Party 
Dispute Resclutk^n Programs 

There are nearly 40J'-^i f;i:<ie and professional associations 
in the United States which represent a variety of interests (in- 
cluding banks, insurance companies, clothing manufacturers) 
and professionals (such as accountants, lawyers, doctors, and 
therapists). 

Some of these associations and their members have 
established third-party dispute resolution programs to handle' 
consumer complaints not resolved at the point of purchase, 
if you choose a third-party dispute resolution program, ask 
for a copy of the rules of the prograrri before you file your 
case. In some instances, the decision of the mediators is 
binding and rhust be accepted by both the consumer and the 
business. In other cases, only the business is required to 
accept the decision. There are sorrje programs where deci- 
sions are not binding on either party. 

Trade associations have varying consumer functions, which 
are described In the National Trade & Professional Assocla- 
ttns of the United States. Check your local library for this book 
and other. related {purees of help. 

A list of Trade Associations and Third-Party Dispute Resolu- 
tion Programs begins on page 42. 

State, County, and City Government 
Consumer Offices 

City and county consumer offices can be particularly helpful 
because they are easy to contact and arc familiar with local 
businesses and laws. If there is no local consumer office in 
your arjea, contact a state consumer office. State consumer 
offices are set up differently across the nation. Some stated 
have a separate department of consumer affairs, while others 
havf^ a consurrier affairs office as a part of the govemor^s office 
or attorney general's office. Any of these offices will help or 
refer you to the proper agency for assistance. 

If you have a consumer problem with a business transac- 
tion outside the state where you live, you should contact the 
consumer office in the state where you made the purchase. 
Wheri you contact any local or state consumer office, be sure 
to have handy copies of your sales receipts, other sales 
documents, and all correspondence with the company. A list 
of State, County, and City Govemment Consumer Protection 
Offices begins on page 45. 

Many states also have special commissions and agencies 
which handle consumer questions and complaints about 
banks, insurance, utilities, vocational and rehabilitation serv- 
ices, and weights and measures. These agencies are listed 
separately beginning on page 59. 
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In addition, a variety of other helpful community services 
may be available In your area. For example, County and State 
Cooperative Extensioh Services offer a variety of infomnation 
about health; safety, product comparisons, financial planning, 
and nutritional needs. Information about these and other state 
and local services can be found at your library and in the 
telephone ^directory in the city, municipal, county or state 
listings. 



Federal Agencies 



Many Federal agencies have enforcement andA)r complaint 
handling responsibilities for products and services used by 
the general public. Others take action for the benefit of the 
public as a whole, but do not resolve individuai consumer 
problems. 

Agencies also have publications, fact sheets, and othisr in* 
formation that may be helpful in making purchase decisions 
and dealing with marketplace problems. If you need help in 
deterrtiining where to go with your specific problem, check 
the index at the end of this book oi- call the nearest Federal 
Information Center listed on page 75. 

The Federal agencies listed in the Selected Federal Agen- 
cies section, beginning on page 76, respond to consumer 
complaints and inquiries. A list of Federal agencies with 
Telecommunications Devices for the Deaf (TDD) begins on 
page 81. 



Remember: 




1. First contact the seller if you have a 
complaint. 

2. If that doesn^resolve your problenn, 
contact the company headquarters. 

3. If your problem is 3till unresolved, refer 
to the index for appropriate organiza- 
tions, or state, local and Federal offices 
that provide assistance. 

4. Taking legal action should be the last • 
resort. 
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other Sources of Help 

Libraries 

Local libraries often have reference materials that provide^ 
product comparisons and/or can guide you in your efforts to 
resolve consumer complaints. Many of the publications men- 
tioned in this Handbook can be found in public libraries. Some 
university and other private libraries allow individuals to use 
their reference materials, too. Check youi local telephone 
directory for the location of nearby libraries. 

Media Programs 

Local newspapers and radio and television stations 
throughout the United States offer "Action Line" or "Hot Line** 
services where consumers with problems may get help. These 
news media are often successful in helpihg to resolve con- 
sumer complaints because of their influence in communities, 
and because the potential for bad publicity may encourage 
a merchant or t}usiness to take swifter action to resolve con- 
sumer problems. Some Action Lines select only the most 
severe problems, or these most representative of a number 
of complaints, and so may not be ?ble to handle every 
complaint. 

To find these services, check with your local newspapers, 
radio and television stations, or your local library. 

Occupational and Professional 
Licensing Boards 

There are an estimated 1^500 state agencies which license 
or register members of more than 550 professions and serv- 
ice industries, including doctors, lawyers, nurses, accountants, 
pharmacists, funeral directors, plumbers, electricians, auto 
repair shops, employment agencies, collection agencies, 
beauticians, and television and radio repair shops. 

In addition to setting licensing standards, these boards also 
set rules and regulations; prepare and give examinations; 
issue, deny or revoke licenses; bring disciplinary actions; and 
hand!e consumer complaints. 

Many boards have referral services or consumer educa- 
tion materials to help you select a professional. If you have 
a complaint and contact a licensing agency, the agency will 
contact the professional on your behalf. If necessary, they may 
conduct an investigation and take disciplinary action against 
the professional. This action may include probation, or license 
suspension or revocation. 

To locate the local office of an occupational or professional 
licensing board, check your local telephone directory under 
the headings of Licensing Boards or Professional Associa- 
tions, or look for the name of the individual agency. If.there 
is no local office, contact the state consumer office. 



Legal Recourse 



Please note that some of the sources of help 
listed in the Consumer's Resource Handbook 
have c policy of declining complaints from con- 
sumers who have sought prior legal counsel. 
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Smal^ Claims Courts 

Small claims courts were established to resolve disputes 
Involving claims for small debts and accounts. Whilo the max- 
Irrium amourtis that can be claimed or awarded differ from 
state to stale, court procedures generally are sl:Dplei Inexpen- 
sive; quick and informal. Court fees are nominal* and you of- 
ten get your filing fee back If you win your case. Generally, 
you won*t need a lawyer. In fact, in f ome'states, lawyers are 
not-permitted, if you live In a state lhat allows lawyers and 
the party you are suing brings one, don't be Intimidated: The 
court is ihfonnal and most Judges make allowances for con- 
sumers who appear without lawyers. 

Rernember, even though the court is infonnal, the ruling 
must be followed, Just like any other court. 

If the paiy bringing the suit wins the case, the party who 
lost will often follow tho courfs decision without additional 
legal action. Sometimes, however, losing parties will not obey 
the decision^ In these cases, the wlnning party may go back 
to court and ask for the order to be "enforced.** Depending 
on local laws,.the court-may, for example, order property to 
be taken by law enforcement officials and so\6. The winning 
party will get the money from the sale up to the amount they 
are owied. Or, if the person who owes the money receives a 
salary, the court may order the employer to garnish or de- 
duct money from each paycheck and give it to the winner of 
the lawsuit. 

Check your local telephone book under your municipal, 
county or state government headijigs for small claims court 
listings* When you contact the couti, ask the court clerk he 
tO'U^e the smeM claims court. To better understand \hd 
process, sit in on a small claims court session before taking 
your case to court. 



Legal Aid and Legal Sei-vlces 

Legal Aid and Legal Services offices help individuals who 
cannot afford to hire private lawyers. There are more than 
1,000 of these offices around the country, staffed by lawyers, 
paralegals, and law students. All offer free legal services to 
those who qualify. 

Fundjr^s is provided by a variety of sourCv3s, including 
Federal, state and locat governments and private donations. 
Many law schools nationwide conduct clinics where law 
students assist practicing law^'ers witii these cases as part 
of their training. 

These offif^es generally offer legal assistance with problems 
V'ohas landford-tensmt relations, credit, utilities, family issues 
(such as divorce and adoption), social security, welfare, 
unemployrnent, and workmeiYs compensatton. Each Legal Aid 
office has its owri board of dlrecfprs which determines the 
priorities of the.office and the kinds of cases handled. If the 
Legal Aid ^celii ypi;r-jTea does not handle your type of ca^^e, 
it she- Hule to i>-\^.5r you to other local, state or national 
nrpar ^»hat"C«?.n provJde advice or help. 



Private Lawyers 

If you need help finding a lawyer, check with the Lawyer 
Referral Service of your state, 'iity or county bar association 
listed in local telephor 3 directories. 

Lawyers are now pennltted to advertise and you can find 
their ads in the Yellow Pages or in many local newsptpers. 
Complaints about a lawyer should be referred to your state, 
city or county bar association. 



Other Consumer Information 

Consumer Credit Counseling Services 

Counseling services provide assistance to individuals hav- 
ing difficulty budgeting their money andfer meeting necessary 
monthly expenses. Many organizations, including credit 
unions, family service centers and religious organizations offer 
some type of free or low cost credit counseling. 

The Consumer Credit Counseling Service (CCCS) Is one 
non-profit organization that provides money management 
techniques, debt payment plans and educational programs. 
Counselors take into consideration the needs of the client, 
as well as the needs of the creditor when working out a debt 
repayment plan. You can find the CCCS office nearest you 
by contacting the National Fburidation for Consumer Credit, 
Ina, 8701 Georgia AVf^nue, Suite 507, Silver Spring, MD 20910, 
(301) 589-5600. 

Consumer Information Catalog 

The Consumer Informatbn Catalog lists more than 200 free 
or law-cost Federal booklets on a variety of topics, many of 
which may be helpful In addressing consumer complaints or 
problems. Topics Include: careerfj and education, child care, 
Federal benefits, financial planning, gardening, health, hous- 
ing, small business, travel, hobbies, cars, etc. This free 
Catalog is published quarterly by the Consumer Information 
Center, and may be ordered by sending your name and ad; 
dress to: Consumer Information Center, Pueblo, CO 31009. 

Private and Voluntary Consumer Groups 

Private and *i^luntary consumer organizations are usually 
created to advocate specific consumer Interests. In some com- 
munities they will help individual consumers with complaints. 
To find out if such a group Is In your community, contact your 
state or local consumer protection office. A list of these offices 
begins on page 45. 
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Consumer Assistance Directory 

Corporate Consumer Contacts 



The first step In resolving a complaintis to return to the 
placid of purchase and talk witKthe salesperson who sold you 
the product or sen/ice. If that is unsuccessful, the riext step is 
to contact the cpmpany^s headquarters. 

this section is designed to help you identify the address 
of a cprnpariy's headquarters and, in most cases, the 
appropriate person to contact. Most listings include telephone 
rjurnrors,.and rnany feature toll free "800" numbers, which, 
unless qtherwisd noted, can :i>e used from anywhere in the 
continental United ^States. 

Thrpughout'this section; you will notice companies or 
brand names Jisted witH the iristruction to refer to another 
company listed elsewhere In jhe section. For example: 

Wrangler Jeans 
sea BluiB Bell, Inc. 



Inquiries about Wranglerproducts should be directed to 
the consurher representative at Blue Bell, Inc. t)ecause Blue 
Bell handles the complaints for the Wrangler brand. 

If you do not find the product name in this section, check 
the product label.or.warranty informationiforthe name and 
address of the manufacturer. Other sources of Information can 
be found in most public \\branes. The Stsuidaid 
of Corpph^dons, Directors and ExecuUyesi the Trade Names 
D/rsc(o/y/|ind the Sfanc/a/)Gf Directory pfAdver^seii ate three 
sburcesthatlistihformationohmpstfirm^ banhot locate 
the harne of the manufacturer, the nomas Reigister of Airierican 
Mahiyfticft/Ai^liststhe manufadure,!^ 

To save time and energy, first take your complaint, along 
with your records,'backto vyhereyou rhade the purchase. If ypu 
contact corporate headquarters first, the representative will 
probably direct you back to the local retailer where you made 
the purchase. 
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Ms. Mary Stevenson 

Agency Complaint Coordinator 

AAMCO IVarismii^f ions, Inc. 

One Presidential Boulevard 

BalaCyhwyarPA 19004 

(21&)66ar2900 

1(^00)523-0401 (toll free) 

Audience Information 
ABCTelevision Network 

1330 Avenue of the Amencas 
New York, NY 10019 
(212)887-7478 

Mr. Joseph P. Casassa, Supervisor 
Product Service 

AC Deico Automotive Parts 

General Motors Corporation 
1601 North Averill Avenue 
Flint, ML48556 
(313)257-6390 

Ms. Linda Rubera 
Consumer Affairs Assistant 
AETNA Life and Casuaity 
151 Farrningtbn Avenue 
Hartford, CT 06156 
(203)273-^7894: 
1 (800) 243-0185 
(toll free outside Connecticut) 

^Ms. Patricia Hubbard 
CobrdlnatorCohsumer Relations 
A.Hi Robins Company, inc. 

3800 Cutshaw Avenue 
Richm6hd..VA 23230. 
(804);257^2720 " 

AiMY, Enterprises Corporal 

1501 Cast'WisconslaStreet' 
Delavan,WI53115> 
r(414) '728-6521 



Mr. Cai Kraft, Director 
Cbnsumer Communications 
AIMTRAK 

400 NoHh Capitol Street, N.W. 

Washington, DC'20C)01 

(202)383-2121 

1 (800) 562-6960^ 

(toll free TOD in Pennsylvania) 

1 (800)523-6590 

(toll free TOD outside Pennsylvania) 

Ms. Jane Redfern, District Manager 

Consurher Affairs 

AT&T 

295 North Maple Avenue 
Room 2353 G1 
Basking Ridge. NJ 07920 
(201) 221-7015 

Ms. Dot Edge 

Golf Division National Consumer Relations 
Acuslinet 

P.O. Box B 965 

Wew Bedford, MA 02741 

(617) 997-2830 

Admiral 
see Maycor 

^ Ms. Margie Hausburg 
Quaiit^r Assurance Analyst 
Adolph Coors Company 

Golden/CO 80401 
1(800) 642-6116 (toll free) 

Ms. bpnha Carr, Coordinator 
Consumer Affairs 

.Airwick Industries, Inc. 

380 North Street 
Teterboro, NJ 07608 
(201) 933-8200 



Mr. Timothy Orkins. Director 
Consumer Affairs 
Alaska Airlines 

RO. Box 68900 
Seattle, WA 98168 
(206)431-7286 

Ms. Michelle Evans. Manager 
Consumer Relations Department 
Aiberto*Cuiver Company 
2525 Armitage Avenue 
Melrose Park JL 60160 
(312)450-3163 

Consumer Affairs Department 

Allied Van Lines 

RO. Box 4/^3 
ChicagoJL 60680 
(312) 681-8000 

Mr. Marshall Antonio 
Customer Relations Director 
Allstate insurance Company 

Allstate Plaza 
Northbrook.il. 60062 
(312)291-6719 

Ms. Patti Yoshlno, Manager 
Claims and Customer Relations 
Aloha Airlines 

RO; Box 30028 
Honolulu, HI 96820 
(808)836-4293 

Ms. Gail Donnelly 
Senior Consumer Representative 
Department of Public Relations 
Alpo Pet Fbods 

P.O. Box 2187 
Allentown, PA 18001 
(215)398-4647 
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CORPORATE CONSUMER CONTACTS: 



Ms . JdAn n Benson* Supervisor 
CustomeFRelatidns^ ^ ^ 
Amana Refrigeration, Inc. . 

Amanii, lA 52204. ' 
(319)622r5511 

Ms. Susan Sanipseli;Manager 
Consumer Affairs 

America West Airlines 

222'Sputh:MlllAvehue 
Tempe,AZ 85281 
(602)921-5055 

Mr. Eugerie'Dieringer, Director 
CohsumertRelations 
Americari'4^irlines 
Dallas/Fort Worth Airport 
RO. Box 619616 5E12 
•Dallas/Fort Worth; ,TX 75261 
(817) 365-2114 

Mr. Bill BendalVOirector 
Approved Auto Repair 
American Automobile 
AsMciation 

8111 Gatehouse'Road; 
R66m,535 

Falls Church, VA 22047 
(written corhplaints^ only) 

Ms. Janey Loyd, Director* 

Consumer Affairs and Business Information 

American Cyanamid Company 

697 Route ^5 

Clifton, NJ 07015 

1(800) 932-2732 (toil free) 

Mr. Martin J. Hummel, Vice President 

Executive Consumer Relations 

American Express Company 

Arherlcan Express Tower 

Worid Financial Center 

New York, NY 10285 

(212)640-5619 

1 (800) 528-4800 

(toll free-green card inquiries) 

1 (800) 327-2177 

(toll free-gold card inquiries) 

1 (800) 525-3355 

(toil free— platinum card inquines) 

Customer Service 

American Family Publishers 

RO. Box 62999 

Tampa, FL .33662 

1 (800) AFP-2400 (toll free) 

Ms. Sue Holiday, Consumer. Correspondent 

American. Greetings Corporation 

10500 American Road 

ClevelancJ. OH 44144 

t216) 252r7300 

1(800)321-3040 

(toll free buteide Ohio) 

Mr. Bon Hehdershott. Manager 
Regulatdry^ffairc, 

American Home Foods 

665 Third Avenue 

NeWY6rk,'NY;i0017 

(212)e78,-^6865 

American teaming Corporatfon 
SM Encyclopaedia Britannica 



Amerjcfmjjeisure Industries, Inc. 
see Encore Travel 

Mr. Ronald J.Fbjtlin, Manager 
Customer and Product Services 

American Standard, Inc. 

RO. Box 6820 

Piscataway, NJ 08855 

1 (800)223-0651 

(toil fr&e in New Jersey) 

1(800) 223-0068 

(toll free outside New Jersey) 

Mr. Michael T. Miller, Senior Vice President 

American Stores Company 

P.O. Box 27447 

Salt Lake City, UT 84127 

(801)539-0112 

Mr. Anthony L. Fe.ra, Manager 
Consumer Relations 
American Tourister, Inc. 

91 Main Street 

Warren, Rl 02885 

(401)245-2100 

1<800) 538-3383 

(toil free outside Rhode Island) 

Amerongeri, Inc. 

see Budget Rent-A-Car 

Corporation 

Mr. John B. Shaw, Manager 

Customer Relations and Consumer Affairs 

Amoco Oil Company 

200 East Randolph 
Chicago, I L 60601 
(312)856-5894 

Ms. Robin Horder-[^p, Senior Manager 

Programs and Services 

Amway Corporation 

7575 East Fulton Road 

Ada, Ml 49355 

(616)676-0899 

(616)676-5494 CTOO) 

Mr. Jim Berg, Supervisor of Products 
Service and Repair 
Andersen Corporation 

Bayport, MN 55003 
(612)439-5150 

Mr. Robert Oistelrath, Manager 
Consumer Relations 
Anheuser-Busch, Inc. 

OneBusch Place 

St.Louis;M063118 

(314)577-3093 

Corporate Relations 

Aon Corporation 

123 North Wacker Drive 
Chicago, IL 60606 
(312)701r3000 

Customer Relations Department 
Apple Computer, Inc. 

20525 Mariarii Avenue^^ 

MailStOf)37-S 

Cupertino, CA 95014 

(408)973-2244 

(complaints and questions) 

1(800)538^9696 

(toll free for deaier inforrnation) 



Aramfs, Inc. 
see.Estee Lauder, Inc. 

Mr. Paul Bona, Marinating Director 
Arizona IMail Order 

3740 East 34th .Street 
Tucson, A2 85713 
(602)745-4500 

Arm & Hammer 

see Church & Dwight Co., Inc. 

Mr. Fred Fuest, Manager 
Consumer Affairs 

Armstrong Tire Company 

500 Sai^em Oriye 
New Haven, CT 06536 
1(800) 243-0167 (toll free) 

Ms. Jane W. Deibler, Manager 
Consumer Affairs 

Armstrong World industries 

RO. Box 3001 
l^ncaster, PA 17604 
(717)396-4401 
1(800) 233-3823 (toll free) 

Ms. Janice Day 

Consumer Ralations Administrator 
Armorail Products Corporation 

P.O. Box 19039 

Irvine, CA 92713 

(714) 553-1003 

1 (800)854-3685 

(toll free outside California) 

Consumer Services 
Armour Processed Meat 
Company 

15101 North Scottsdaie Road 
Scottsdafe^AZ 85254 
(602)998-6186 

Arrow Shirts 

see West Point-Pepperell 

Ms. Carletta M. Longo 

Consumer Compliance Officer 

Atlantic Financial 

2401 Walnut Street 

Philadelphia,* PA 19^01 

(215)972-6104 

1(800) 233-1199 (toll free) 

Mr. Thomas C. Butler, Manager 

Customer Relations 

Atlantic Richfield Company 

515 South Rower street 

Room 2059 

[jos Angeles, CA 90071 

(213)486-0265 

1(800) 322-2726 (toll free) 

Mr. J.R. Patterson, Vice President 

Customer Service and Insurance 

Atlas Van Lines 

1212 St. George Road 

P.O. Box 509 

Evansviile, IN 47703 

1(800) 457-3705 (toll free) 
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CORPORATE CONSUMER CONTACTS 



Ms. Lynne Uppln. Supervisor 
Customer Service 

Avis Rent^A^Car System 

900 Old Country Road 
Garden City^NY 11530 
(516) 222r 4200 

Mr. Mike Cavailo, Customer Relations 

Ayyn Fashions, Incr 

James River Trader 
5000 City Line Road 
Harnpton.VA 23661 
(804)827-4000 

Ms. Lynn Baron, Manager 
Consumer Infonnatlon Center 

Avon Phklucts, Inc. 

9 West 57th Street 
New York, NY' 10019 
(212)546-7777 

Ms. Marilee Wein, Regulatory Associate 

Ayerst Labs 

685 Third Avenue 

NewYork;NY-10017 

(212).878r6087 

B-^-.- 

Ms. Deborah A. Carter 
Consumer Relations Manager 

B-F Beverage Company 

RO. Box 1080. 
Louisville, KY 40201 
(502)585-1100 

Consumer Relations Department 
BiC Corporation 
Wiley street 
Milford, or 06460 
(203)783-2000 

Ms. Adellna Silver, Director 
Public Relations 
Bacardi Corporation 

GPO Box 3549 
San Juan, PR 00936 
(809)795-1560 

Bail 

see Kitchens of Sara Lee 

Mr. William Peltier, Vice President. 

Corporate Communications 

Baliy Manufacturing Corporation 

8700 West Bryh Mawr 

ChicagC'lL 60631 

(312)399-1300 

Ms. Jacquie DelBucchia, Vice President 
Quality of Service 
Bahic of America, NT & SA 
. Bank of America Center 
555 California StreW 
bepartrhent3538^ 
San Francisco, CA 94104 
(415)622-6081 

Mr/Scott Petere6n,'Vice President 
Rublic Rdiatldns 
The Bank of New Ybric 
48*Wall street, 30th Ffoor 
New York; NY 10015 
(212j'530r398l 



Mr. William Fackler 

Executive Vice President Marketing 

Barnett Banks, InOc 

RO. Box 40789 
Jacksonville, FL 32231 
(904)791-7720 

Ms. Gloria Mazzocco 
Quality Control 

R.G. Barry Corporation 

13405 Yarmouth Road, West 
Pickerington, OH 43147 
(614)864-6400 
1(800)848-7560 
(toll free outside Ohio) 

Bass Pro Shop 

1935 South Campbell 
RO. Box 4046 
Spririgfield, MO 65807 

1 (800) BASS-PRO (toll free) 

Contact Lens Solutions 
Bausch and Lomb 
Personal Products Division 

1400 North Goodman Streat 

Rochester, NY 14609 

1(800)227-4670 

(toil free in New York) 

1(800)553-5340 

(toll free outside New York) 

Contact Lenses 

Bausch and Lomb 
Professional Products Division 

1400 North Goodman Street 
Rochester, NY 14609 
(716)338-6000 

Bausch and Lomb 
Sunglasses Division 

465 Paul Road 

Rochester, NY 14624 

1(800)462-4893 

(toil free in New York) 

1(800)828-1430 

(toll free outside New York) 

Customer Service Department 
Bear Creek Corporation 

2518 South Pacific Highway 
RO. Box 299 
Medford, OR 97501 
(503)776-2400 

Corporate Relations 
Beatrice Companies, inc. 

2 North USalie Street 
Chicago, IL 60602 
(312)558-3755 

Mr. Charles F. Baer, President 
Consumer Products Division 

Becton Dickinson and Company 

One Becton Drive 
Franklin Lakes; NJ 07417 
(201)848-6800 



Beiersdol, Inc. 

RO. Box 5529 

Norwalk.CT 06856 

(203)853-8008 

1(800)233-2340 

(toll free outside Connecticut) 

Mr. Fred Cooke, Assistant to the President 
Bell Atlantic Corporation 

1310 North Courthouse Road, 10th Floor 

Arlington, VA 22201 

(703)974-5553 

Mr Keith Kard, Director 
Marketing and Public Relations 
Benihana of Tokyo 
8685 Northwest 53rd Terrace 
Miami, FL 33166 
(305)593-0770 

Ms. RondaTrog, Manager 
Customer Relations 

Best Western International 

RO.BOX 10203 
Phoenix, AZ 85064 
(602)957-4200 

Birds Eye 

see General Foods 

Mr. Royd Copnce, Manager 
Consumer Assistance 
Black and Decker 
Home Appliances 

6 Armstrong Road 
Shelton, or 06484 
(203)926-3218 

Black and Decker Power Tools 

10 North Park Drive 
Hunt Valley. MD 21030 
(301)683-7100 

Ms. Lori Hunt 

Customer Services Representative 
Block Drug Company, Inc. 
257 Cornelison Avenue 
Jersey City, NJ 07302 

(201) 434-3000, ext. 008 
1 (800) 526-6040 

(toil free outside New Jersey) 

Customer Service Department 
Bloomingdale's by Mail, Ltd. 

475 Knotter Drive 
P.O. Box 593 
Cheshire, CT 06410 

(203) 271-1313 (mail order inquiries only) 

Ms. Coleen Crider, Consumer Relations 
Blue Bell, Inc. 

P.O. Box 21488 
Greensboro, NC 27420 
(919)373-3564 

Consumer Affairs 

Blue Cross and Blue Shield 
Association 

1709 New York Avenue, N.W., Suite 303 
Washington, DC 20006 

(202) 783-6222 
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Consumer/Public Affairs Department 

Beecham Group 

RO.B0X 1467 
Pittsburgh, PA 15230 

1 (800) 242-1718 (toll free in Pennsylvania) 
1(800)245-1040 

(toll free outside Pennsylvania) 



CORPORATE CONSUMER CONTACTS 



Mr. Dan Evans, Chairman of the Board 
Bob Evans Farms, Inc. 

3776 South,High"Street 
'P.O. B<MC 07863 
Columbus, OH 4^07 
(614)491-2225 . 

1 (SOO) 272'-PORK (toll free outside Ohio) 

Imjiistryand Consumer 'Affain's Division 
The Bohannon Group 

RO. Box 14405 
St. Louis, MO 63178 
(314)533-2499 

Ms. Connie Jones, Marketing Department 

Bblangles 

P.O. Box 240239 
Charlotte, NC 28224 
(704) 527-2675, ext. 262 

Mr G. Donald Gale 

Bonneyille International 

Broadcast House 

Salt Uke City, UT 84180 

(801)575-5690 

Ms; Karen Wilson, Manager 
Consumer Response Department 
BordAn, Inc. 
180 East Broad Street 
CoIumbus».OH 43215 
(614)225-4511 

Mr. John Leone 

Director of Customer Service 

Boyle*MIclway 

P.O. Box 950 
Crantbrd, NJ 07016 
(201)276-3900 

Ms. Karen Zahn, Director 
Customer Relations 

Bradlees Stores 

OneBradlees Circle 
Braintree, MA 02184 
(617)770-5468 

Ms. Vi'Ckie Davis, Manager 
Customer Relations 
Branlff, Inc. 

P.O. Box 7035 
Dallas, TX 75209 
(214)358-7404 

Breck Hair Care Products 
see.American Cyanamid 
Company 

Ms. Bernadette Hardy, Manager 
Consumer Relations 
Bristoi*Myers Company 

345 F%'rk Avenue 
New York, NY 10154 
(212)546r4000 

Mr. Art McMahon, Vice President 
Customer Services 

British Airways 

245 Park Avenue 
New.York, NY 10167 
(212)83^-4500 
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Mr. Charles Cahka, ConsumerRelationc 

The Broadway 

3880 N. Mission Road 
Los Angelas, CA 90031 

(213) 227-2440 

Mr. Thomas J: Corcoran 
President and CEO 

Brock Hotel Corporation 

4441 West Airport Freeway 
Irving, TX 75062 

(214) 253-8500 

Customer Service 
Brown Group, Inc. 

PD. Box 354 

St. Louis, MO 63166 

(314)854-2797 

Ms. Karen Knutson, Director 
Customer Relations 

Budget Rent-A-Car Corporation 

3350 Boyington Drive 
Carrollton,TX 75006 
(312)580-5000 

1 (800) 621^2855 (toll free in Texas) 

I (800) 621-2844 (toll free outside Texas) 

Investor Service Center 
Buir& Bear Group, Inc. 

II Hanover Square 
Nev/York, NY 10005 
(212)363-1100 

Ms. Sandra Saione, Production Coordinator 

Bullocks Wilshire 

Catalog Division 

Metro Station 

P.O; Box 55029 

Los Angeles, CA 90010 

1(800) 325-7505 (toll free) 

Manager, Customer Relations 
Bulova Watch Company 

26-15 Brooklyn Queens Expressway East 
Woodslde, NY 11377 
(718) 204-3300 (consumer relations) 
(718) 204-3222 (repairs) 

Mr. Monroe Milstein, President 
Burlington Coat Factory 
Warehouse Corp. 

Route .130 North 
Burlington, NJ 08016 
(609)386-3314 

Ms. Doris Covington, Coordinator 
Consumerlnformatlon 
Burlington Industries 

P.O. Box 21207 
Greensboro, NC 27420 
(919)379-2331 

Consumer Relations 

Burroughs Wellcome Company 

330 Coriiwailis Road 

Research Triangle Park, NC 27709 

(919)248-3000 



Mr. Paul Reisbord 

President and Chairman of the Board 
C&R Clothiers 
8660 Hayden Place 
Culver City, CA 90232 
(213)559-8200 



Customer Service 

C. itoh Digital Products, Inc. 

PD. Box 9085 
Torrance, CA 90508 
1(800) 423-0300 (toll free) 

Ms. Marjorie Holyoak, Director 

Audience Services 

CBS Broadcast Group 

51 West 52nd Street 

New York, NY 10019 

(212)975-3166 

CIBA Vision Corporation 

2910Amwiler Court 

Atlanta, GA 30360 

1 (800) 241 -5999 (toll free) 

CIBA-GEIGY Corporation 
Agricultuta! Division 

410 Swing Road 
Greensboro, NC 27419 
(919)292-7100 

CIBA-GEIGY Corporation 
Pharmaceuticals Division 

556 Morris Avenue 
Summit, NJ 07901 
(201)277-5000 

CIE Terminals 

2505 McCabeWay 

Irvine, CA 92714 

1(800) 854-3322 (toll free) 

Mr. Eugene F. McDonald 
Assistant Vice President 
Customer Relations 
CIGNA Companies 
1600 Arch Street 
Philadelphia, PA 19103 
(215)241-4000 

Ms. Michelle Baillargeon 
Customer Relations Department 
CVS 

One CVS Drive 
Woonsocket; Rl 02895 
(401)765-1500 

Customer Service Department 
Cabala's, Inc. 

812— 13th Avenue 
Sidney, NE 69160 
1(800) 237-8888 (toll free) 

Ms. Lisa Carisdn 
Consumer Affairs Analyst 

Cadbury Schweppes 
Beverages Division 

High Ridge Park, 
P.O. Box 3800 
Stamford, or 06905 
(203)968-2210 

Ms. Christine McMahon 
Consumer Services Manager 
Cadbury Schweppes 
Confections Division 

Route 63 New Haven Road 
Naugatuck^CT 06770 
(203)729-0221 
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CORPORATE CONSUMER CONTACTS 



Mr. Joe Petrakovic Manager 
Consumer Comfnunicatlohs 
Caloric Modern Maid 
Corporation 

403 North Main Street 
Toptoh; PA 19562 
(215)682-4211 

Ms. Virginia Pao 

Assistant to the Public Relations Director 
Calvin Klain tndustries, Inc. 
.205 West 39th Street, 10th Roor 
NewYork. NY 10018 

(212) 719-2600 

Mr Drew Fox; Director 
Consumer Relations 
CampbeHSoup Company 

Campbell Place 
Camden, NJ 08101 
(609)342-3714 

Mr. Bertram Si|k, Vice President 
Winery Operai )ns 

Canandaigua Wine Company 

IISBuiffalb Street 
Canandaigua, NY 14424 
(716)394-3630 

Ms; Rhoda Miiltz, National Manager 

Consumer Product Services Administration 

Canon USA, Inc. 

1 Jern'cho Plaza 

Jerrlchb, NY 11753 

(516)933-6300 

Mr. Ray Perry, Vice President 
Operations 

Carl Karcher Enterprises 

Rd Box 4349 
Anaheim, CA 92803 
(714)774-5796 

Mr. Dick L. Curd, Director 
Corporate Communications 
Carnation Company 

5045 Wilshire Boulevard 
Los Angeles, CA 90036 

(213) 932-6000 

Ms. Pat Biederman 
Passenger Service Manager 
Carnival Cruise Lines 
5225 Northwest 87th Avenue 
Miami, FC'33166'" 
1(600) 327-7373 (toll free) 

Mr. James Witz 

Consumer Relations Manager 

Carrier Air Conditioning 

Company 

PC. Box 4808 

Syracuse. NY 13221 

(315)432-0761 

1(800)227-7437 

(toll free outside New York) 

CarteBlanche 
ae^Oiher's^Club 

Store Operations 
Carvei:Cdrp6ratipri 

201:Saw,Mlll River Road' 
Ypnke'rs; NY 10701 , 
(written inquiries only) 



Customer Service Department 
Casio, Inc. 

570 Mount Pleasant Avenue 
Dover, N J 07801 
(201)361-5400 



Mr. Bruce Wagner, Service Supervisor 
Champion Spark Plug Company 

P.O. Box 910 
Toledo, OH 43661 
(419)535-2458 



Ms. Rosemary Littlefield 

Customer Relations Coordinator 

Chanel, Inc. 

9 West 57lh Street, 44th Floor 

New York, NY 10019 

(212)688-5055 

Ms. Lila A. Lesley, Consumer Affairs 

Consumer Products Division 

Chattem, Inc. 

1715 West 38th Street 

Chattanooga, TN 37409 

(615)821f4571,ext.211 

1(800) 251-7272 

(toll free outside Tennessee) 

Mr. Anthony Dapuzzo, Director 
Corisumer Affairs 
Chemical Bank 
52 Broadway, 11th Roor 
New York, NY 10004 
(212)701-5150 



Mr. JackVanFbssen, President 
ChemLawn Services 
Corporation 

8275 North High Street 
Columbus, OH 43085 
(614)888-3572 

Mr. Walter Dabek, Manager 

Consumer Response 

Chesebrough-Pond's, Inc. 

33 Benedict Place 

Greenwich, CT 06830 

1 (800) 852-8558 

(toll free in Connecticut) 

1(800)243-5804 

(toll free outside Connecticut) 

Mr. Charles Penney, Supervisor 
Dealer and Consumer Affairs 
Chevron U.S.A. 

RO. Box H 
Concord, CA 94524 
(415)827-6412 



Customer Response Coordinator 
Chi-Chi's, Inc. 

10200 Linn Station Road 
Louisville, KY 40232 
(502)426-3900 

Chuck E., Cheese 

see Brock Hotel Corporation 
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Ms. Nancy Sevinsky, Manager 
Consumer Relations 

Church & Dwight Company, Inc. 

469 North Harrison Street 

Princeton, NJ 08540 

(609)683-5900 

1(800)624-2889 

(toll free in New Jersey) 

1(800)524-1328 

(toll free outside New Jersey) 

Operations Department 
Church's Fried Chicken, Inc. 

RCBoxSHOOl 

San Antonio, TX 78284 

(512) 735-9392 

1(800) 222-5857 (ton free) 

Cincinnati Microwave 

One Microwave Plaza 
Cincinnati, OH 45249 

(513) 489-5400 

1(800) 543-1608 (toll free) 

Circuit City Stores, Inc. 

2040 Thalbro Street 
Richmond, VA 23230 
(804) 257-4227 
(804) 257-4547 (in New York) 
1(800) 251 -2665 (toll free) 

Mr. Nathanial J. Sutton, Vice President 
Customer Affairs 
Citicorp/Citibank 
399 Park Avenue 
New York, NY 10043 

(212) 559-0403 

Ms. Ellen Peressini, Executive Secretary 
Citizen Watch Company 
of America, Inc. 

8506 Osage Avenue 
Los Angeles, CA 90045 

(213) 215-9660 
1(800)458-3300 
(toll free in California) 
1 (800)321-3173 

(toll free outside California) 

Clinique Laboratories, Inc. 
see Estee Lauder, inc. 

Ms. C. Kay.Whitehurst 
Consumer Services Manager 
Clorox Company 

RO. Box 24305 
Oakland, CA 94623 
(415)271-7283 



Consumer Affairs Departmeni 
Club IMed Sales, Inc. 

40 West 57th Street 
New York, NY 10019 
(212)977-2100 

Mr. Roger Nunley, Manager 
Consumer Information Center 
Coca<Cola Company 
Drawer 1734 
Atlanta^'QA 30301 
1(800) 436-2653 (toll free) 
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CORPORATE CONSUMER CONTACTS 



Coldwell Banker 

see Sear8,^Roebuck and Co. 

Consumer Services Department 
Coleco Industries^ Inc. 

RO. Box 460 
Amsterdam/NY 12010 
(518)843-4390 

Ms. Grace Richardson, Director 
Consumer Affairs 

Colgate-Palmolive Company 

300 Park Avenue 
New York, NY 10022 
(212)310-2653 

Ms. Nina Kenney, Vice President 

Cohsumei- Affairs 

Colonial Fehn Grcup, Inc. 

11 P9nn Center Plaza 
19th and Markef Streets 
Philadelphia,' PA 19181 

(215) 988-8207 

Columbia House 

A Division of CBS, Inc. 

1211 Avenue of the Americas 

New York, NY 10036 

1 (800) 457-0500 

(toll freer- records and tapes) 

1(800)457-0866 

(toll free— videos) 

"Ms. Teresa C' Infantine 

Executive Vice President 

Combe, Inc. 

1101 Westchester Avenue 

White Plains, NY 10604 

(914)694-5454 

Combined Insurance Company 

of America 

see Aon Corporation 

Commerce Drug Division 
see Del Laboratories, Inc. 

Mr. Peter J.,Baczor, Manager 
Consumer Relations 

Commodore Business 
Machines, Inc. 

1200 Wilson Drive 
West Chester, PA 19380 

(216) 431-9100 

Customer Relations Depertment 
Compaq Computer Corporation 

20555 FM 149 
Houston, TX 77070 

(713) 370-0412 

Cqmpiehensive Care 
CorpOraiiori 

18551 Vori Karman Avenue 

Irvine, OA 92715 

(813) 888-5033 (East coast) 

(714) 851-2273 (West coast) 

^'Ms; Janet Vendijtl; Manager 
Consumer if^ffalrc^ 

Cphgpleum Corporation 

195 Belgrbve Drive 
Kearny^ N J 07032 
(201)991-1000. 



Consumers Products Group 
see Commodore Business 
Machines, Inc. 

Supervisors Department 
Contempo Casuals 

5433 West Jeffersoh Boulevard 

Los Angeles, CA 90016 

(213)936-2131 

1 (800) 368-5923 (toll free) 

Ms, Hazel Wilson, Director 
Training and Consumer Relations 
Continental Airlines 

RO. Box 4607 
Houston, TX 77210 
(713)442-4700 

Ms. Cherl Spies, Manager 
Consumer Affairs 

Continental Baking Company 

Checkerboard Square 
St. Louis, MO 63104 
(314)982-4953 

Ms. Barbara Cella, Manager 

Customer Relations 

Continental lilinois 

231 LaSalle Street 

Chicago, IL 60697 

(312)828-5795 

1 (800) 621-3817 (toll free) 

Control Data Contact Center 
Control Data Corporation 

8100 34th Avenue'South 

Minneapolis, MN 55440 

(612)853-3400 

1 (800) 232-1985 (toll free) 

Customer Service 
Converse, inc. 

One Fbrdham Road 

North Reading, MA 01864 

(617)664-7418 

1(800) 545-4323 (toll free) 

Coppertone 
see Plough, Inc. 

Ms. Wendy Atkins, Manager 
Consumer Services 
Corning Glass Works 
1300 Hopeman Parkway 
Waynesboro, VA 22980 
(703)942-3500 

Ms. Connie J. Shelby, Manager 
Cohsurrier Affairs 
Cosmair, Ihc^ 

P.O. Box 98 

Westfleld,NJ 07091 

1 (800)'631-7358 (toll free) 

Ms. Kathy Doyle Rnley, Supervisor 
Member and Consumer Relations 
Cotter & Company 

2740 North Clybdurn Avenue 
Chicago, IL 60614 
(312)975-2700 



Service Department 
Craftmatic/Contour 
Organization, Inc. 

2500 Interplex Drive 

Trevose, PA 19047 

(215)639-1310 

1 (800) 523-5383 (toll free) 

Mr. George Tumer, Vice President 

Operations 

Crown Books 

3300 75th Avenue. 
Landover, MD 20785 
(301)731-1200 

Mr. Joseph Goldkopf, Director 
Consumer Relations 
Cuisinarts, Inc. 

RO. Box 2150 
Greenwich, CT 06836 
(203) 622-4600 
1(800) 243-8540 (toll f.ree) 

Mr. Robert J. Burke, Director 
Consumer Affairs 

Culiigan International Company 

One Culiigan Parkway 
Northbrook,{L 60062 
(312)498-2000 

Mr. Marvin E. Eisenstadt, President 

Cumberland Packing 
Corporation 

Two Cumberland Street 
Brooklyn, NY 11205 
(718)858-4200 
1 (800)336-0363 
(toll free In New York) 

I (600)231-1123 

(toll free outside New York) 

Mr. John Hyder, Supervisor 
Customer Service 
Current 

RO. Box 2559 

Colorado Springs, CO 80901 
1(800) 525-7170 (toll free) 

Customer Care Department 
Curtis Mathes Corporation 

1220 Champion Circle, Suite 100 

Carrollton,TX 75006 

(214)484-4941 

1(800) 527-7646 (toll free) 

D - 

d^Con 

see Lehn & Fink Products Group 

Ms..Lori Schleuning, Manager 
Customer Service 
DHL Corporation 

333 Twin Dolphin Drive 
Redwood City, CA 94065 
.(415)593-7474 

Dairy Queen 

see International Dairy Queen 

Ms. Barbara Beck, Director 
Consumer Relations 
Dannon Company, Inc. 

II Westchester Avenue 
White Plains, NY 10604 
(914) 697-9700 
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Mr.'Dayid Ch'i1stman» Manager 
Customer Service Department 
Danskiri 

P.O. Box M 165 ^ • 

York,PA;i74b5 

{717)846-4874 

• Ms.?f?atric!a RIoetz/Manager 
CehtralCbhsiimer Relations 
Dayton Hudson Department 
Store (kimpnny! 

TOpNicoliGtMdl 
Mihneapbiis; MN 55402 
(612)375-6802 

DeahWitter 

Financial Services Group 
see Sears, Roebucic and Co. 

Dearfoam 

see R.G. Barry Corporation 

Ms. Julie Jason/Customer Service 
D^ry^^lric. 

2201 West Howard street 

iEvanston, IL 60202 

(312)328-8100 

1 (3pO).323-4253 (toll free) 

Ms. Margaret Sanders- 
Consumer Reiations Department 
Del Laboratories, Inc. 

565 Broad Hollow Road 
f^rmlngdale.NY 11735 
(516)293-7070 

Ms. Catherine Randle, Supervisor 
Consumer Affairs 

Del Monte Coiporation 

PO.'BOX3575 

San Francisco, CA 94119 

(415)942-4803 

Public Relations 

Deico Remy Division 

General Motors Corporation 

2401 Colurhbus Avenue 
Anderson, IN 46018 
(317)646-3367 

Mr. D. W. Shaw, General Manager 
Consumer Affairs 
Delta AirUnes 

Harfsfleid Atlanta International Airport 
Atlanta, GA'30320 
(404)765-2600 

Ms. Barbara Smith. 
\Produql Service Manager 
Delta Faucets: 

RO, Box 40980 
indlanapblis, IN 46280 
(317)848-1812 * 

.^Ms; Marilyn Comtjellick 
Coordinator oIGuesiRijijations, 

penr^sj Inc. ' 

14256 East Firc^one Boulevard, 
La MiradaVCA 90637' 
^(714),739r81()0 . ' . 



Mr. George Andrassy, Vice President 
Research and Development 
Dep Corporation 
2l0rEastyiaArado 
Rancho Ddminguez, CA 90220 
^(213)604r0777 
1 (800) 367-2855 (toll free) 

Cdbrjdihator, Consumer Reiations 
The Dial Corporation 

Greyhound Tower 
Station 316 
Phoenix, AZ 85077 
(602)248-2595 

Mr. Jack Clark, Director 

Customer Relations 

Dief Centers for Weight Loss 

220 South 2nd Street West 
Rexburg, ID 83440 
(208)356-9381 

Customer Assistance-Dspartment 
Digital Equipment Corporation 

40 Old Bolton Road 
Stow, MA 01775 
(617)493-7161 

Ms. Betsy Feeley, Vice President 

Customer Service 

Diners dlub International 

183 Inverness Drive West 

Englewobd, CO 80112 

(303)790-2433 

1 (800) 525-9135 (toll free) 

Discover^Credit Card 

see Sears, Roebuck and Co. 

Mr. Charles Tilden 
Director of Communications 

Diversitech Genera! 

A GenCqrp Company 
One General Street 
Akron, OH 44329 
(216)798-3412 

Ms. Helen Robinson, Supervisor 
Consumer Response 
Dole Food Products 

50 California Street 
San Francisco, CA 941''1 
(415) 986-3000, ext. 4272 
1 (800)232-8888 
(toll free In California) 
1 (800) 232-8800 
(toll free outside California) 

Mr. Paul D.^BIack, Vice President 
Operatioris 

Domino's Pl2^, Inc. 

P.O. Box 997 

Ann Arbor, Ml 48106 

(313)668r4000 

Mr. Robert j;Posch,J>. 
Book Clubs &:Ccunser 

Dbubleday Company, Inc. 

501.Franklln Avenue 
Garden City; NY 11530 
(616)873-4628 

bouvierJce Cream Makers^ 
see Nikka|Jndustr|es 



Mr. Neil Kajfez, Manager 
Consumer Affairs 
Dow Consumer Products 
Fbod Care Division 

P.O. Box 68511 
Indianapolis, IN 46268 
1(800) 428-4795 (toll free) 

Ms. Jean 0. Rogers, Manager 
Consumer Affairs 
Dow Consumer Products 
Texize Household 
Produces Division 

RO. Box 368 
Greenville, SC 29602 
(803)297-3400 

Mr. Jirn Bail, Vice President 
Corporate Communications 
Dr. Pepper Company 

5523 East Mockirigbird Lane 
Dallas, TX 75206 
(214)824-0331 

Ms. Jane Lagusch 
Secretary to the President 
Drug Emporium, Inc. 

7760 Olentangy River Road, Suite 207 
Worthingt6n,OK 43085 
(614)888-6876 

Mr. Joseph McKee 
Product Manager 

Dulcolax 

Bdeh ringer- 1 ngelh elm 
90 East.Ridge 
P.O. Box ,368 
Ridgefieid,CT 06877 
(203)798r9988 

Mr. Robert M. Rosenberg 
Chairman of the Board 

Dunkin Donuts of America 

P.O. Box 317 
Randolph, MA 02368 
(617)961-4000 

Mr. Thomas M. Johnson, Manager 

Consumer Affairs 

Dunlop Tire Corporation 

P.O. Box 1109 
Buffalo, NY 14240 
(716)879-8258 

Consumer Affairs Department 

Durkee/French Foods 

P.O. Box 23450 
Rochester, NY 14692 
(716)482-8000 

E_ . 

Mr. Edward W.Larkin 
Rrst Vice President 
Assistant General Counsel 
E.F. Huttpn & Co., Inc. 
Orie Battery Park Plaza, 19th Floor 
:New York, NY 10004 
(212)742-7164 
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Product information Center 

E.U duPoht de Nemours & Co. 

1007Market:Street 
Wilmington; DE 19898 
1(800)441^7515 (toil free) 

Ms. Pat Robihette, Manager • 
Consumer Affairs 

Eastern Airlines 

.Miami International Airport 
Mlami;FL 33148, 
♦(^05) 873-3450 

Mr.JbhnVaeth 

Eastman.Kbdak Company 

343 State street 
:R6chester; NY 14650 
1(800)242-2424 (toll free) 

Ms. Nancy Ayino 

Customer Service Representative 
Eckerd Drug Company 

RO.Bbx4689 
Clearwater, Fk 33518 
(813)397-7461 

Customer Service 
Eddie Bauer 

5th & Onion Street 
P.O. Box 370 
Seattle, WA 98124 
1(800) 426-8253 (toll free) 

Customer Service 

Edmund Scientific Company 

101 East Gioucester Pii<e 
Barringtoh, NJ 08007 
(609)573-6260 

Consumer Affairs Department 
Edward Lowe Industries, Inc. 

919 North Michigan Avenue, Suite 2002 
Chicago, IL 60611 
(312) 642-0888 

Mr. Randy t. l-oVallb, Staff Attorney 
Electroiux Corporation 

3003 Summer Street 

Stamford, CT 06905 

(203):359-3600 

1 (800)892-5678.(tollfree) 

Mr. C. Edward Kimsey 
Consumer Technical Services 
Eii Lilly & Company 
Lilly Corporate Center 
Indianapolis. !N'46285 
(317)276-2339 

Mr. Albert S. Dlmcoff, Vice President 
Consumer Affairs 

Emerson Ejectric Company 

8000 West Florissant Avenue. 
St. Louis; MO ^136, 
(314) 553-3000 

Customer Service Departments 

Emeiy Worldwide 

rOld Danbury Rpad 
Wilt6ni Ct.06697 ' 
^(203^762-8601 



Ms. Marthas. Yocum 
Director of Consumer Affairs 
Encore IVavel 
4501 Forbes Boulevard 
Lanham, MD 20706 
(301)459-8020 

Mr. Norman Braun, Vice President 
Public Relations 

Encyclopaedia Britannica, inc. 

310 South'Mlchigan Avenue 
Chicago, II. 60604' 
(312)347-7230 

M3. Carolann V. Mathews, Director 
Customer Relations 
Equitable Life. Assurance 
Society 

785 Seventh Avenue 

New York,'-NY 10019 

(212)541-6730 

1 (800)442-5880 

(toll free in New York) 

1(800)223-8646 

(toll free outside New York) 

Ms. Millie Roberson, Director 

Consumer Relations 

Ernest & Julio Galio Winery 

P.O. Box 1130 
Modesto, CA 95353 
(209)579-3111 

Customor Service Department 
Esprit 

900 Mirinesota Street 
San Francisco, CA 94107 
1 (800) 4-ESPRiT (toll free) 

Ms. Theresa Sullivan 

Executive Director, Consumer Relations 

Estee Lauder, Inc. 

767 FIftH Avenue 
New York, NY 10153 
(212)572-4200 

Mr. John Keane, Director 
Consumer Affairs 

Ethan Allen, Inc. 

Ethan Allen Drive 
Danbury,Cr 06811 
(203)743-8546 

Mr. Michael Quinn, Manager 
Consumer and Regulatory Affairs 
Exxon Corporation 

P.O. Bax 2180 
Houston, TX 77252 
(713) 656-3151 

Family Circfe Craft Kits 

see New York Times Company 

Ms. Judy Woolfolk. Home Economist. 
Faultless Starch/Bon Ami 
Company . 

1025;west Eighth Street 
i<ansasCity,M0 64101 
(816)842-1230* 

Fayva Shoe Stores^ 

see MoiBe Shoe Company 



Mr John West 

Manager of Service Assurance 
Federal Express Corporation 

P.O. Box 727, Department 2640 
Memphis, TN 38194 
(9t)1) 922-5642 

Ms. Linda Basisr 

Contributions and Special Events Manager 
Federated Department Stores 

7 West Seventh Street 
Cincinnati, OH 45202 
(513) 579-7000 

Ms. Cathy Sharkey, Manager 
Consumer Relations 
Fieldcrest Cannon, Inc. 

60 West 40th Street 
New York, NY1C018 

(212) 536-1284 

Ms. Mary Luethmers 
Customer Relatiohs Manager 
Fingerhut Corporation 

11 McLeland Road 

St. Cloud, MN 56395 

(612)252-3181 

1(800) 328-7092 (toll free) 

Mr. Paul Thibodeau, Director 
Consumer Affairs 

Firestone Tire & Rubber Co. 

P.O. Box 26602 

Akron, 0H>M319 

1(800) 321-1252 (toll free) 

Consumer Affairs Department 
First Interstate Banic 
of California 

707 Wilshire Boulevard W 15-3 
Los Angeles, CA 90017 

(213) 6r473241 

Ms. Susan Barlow, Director 

Consumer, Government, and Media Center 

First National Supermarkets, Inc. 

17000 Rockslde Road 
Cleveland, OH 44137 
(216) 587-7100 

Ms. Sonia Bozeman 
Consumer Affairs Officer 
First Nationwide Bank 

700 Market Street 
Sanf rancisco, CA 94102 
1(800) 237-0756 (toll free) 

Customer Service 
First Union Bank 

P.O. Box 2870 
Jacksonville, FL 32231 
(904)361-2265 
1(800) 433-4195 (toll free) 

Fisher 

see SFS Corporation 
Fisher Price 

see Quaker Oiats Company 

Ms. A; H; Player 
Consumer Affairs Manager 
Florida Power and Light Co. 

P.a Box 029100 
Miami, Fl, 33102 
(305)652-4052 
1 (800) 432-8554 (toll free) 
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:Ms. Hazet Hunter; Supervisor 
Customer Relations 
Florists Harisworld Delivery 
M$(^iati6h;(FrD} 

29200 Northwestern Highway 

RO. Box^227 

Southfleld, MI 48037 

(313)365r930b^ 

1 (800) 3S;5-9300 (toll free) 

Mr.'Arthur Wellbo(;n, Customer Relations 
ndrsheim Shoe Company 

130 South.Canal Street 
Chicago, iL 60606 
(312)559-7456 ' 

Ms. Marta Jones, Manager 
Communications 
Flowers industries, Inc. 

RO. Box 1338. 
Thomasville, GA 31799 
(912)226-9110 

Mr. Leonard H; Yablon 
Executive Vice President 
Forbes, Inc. 

60 Rfth Avenue 
New York, NY 10011 
(212)620-2248 

Fbrmby 

see Thompson & Fbrmby inc. 

Customer Service 

Foster & Gallagher, Inc. 

6523 North Galena Road 
Peoria; IL 61632 
(309) 691-4610 

(Monday-Friday, 8:30 a.m.-5:00 p.m.) 
(309)691-3633 

(Monday- Friday, after 5:15 p.m.) 

Mr. Timothy Kiement, Director 
Marketing and Customer Service 
Fotomat Corporation 

205 9th street 

St. Petersburg, FL 33701 

(813) 823-2027 

1 (800) 237-0307, ext. 0523 (toll free) 

Mr. Stewart Resnick, President 
Franklin Mint 
U.S. Route One 
Frianklin Center, PA 19091 
(215)459-6000 
1.(800y523-7622 (toll free) 

Fr^ni^ Nursery and Crafts 
iee General Host Corporation 

Customer Service Department 
Freemari^Shdes 

MerfsDiylslon. 
1 Freeman Lane 
Belolt.WI 53511 
t'(80C) 356-5400 (toll free) 

CustbmeV Service Department 
Frehcii Shriner Shoes 

1 Free'mkn Larie 
Bel6lt;wi 5351i 
(6piB);364rl200: 



Consumer Relations 

Fretter Appliance Company 

14985 Telegraph 
Bedford, M! 48239 
(313)537-3701 

1 (800) 323-0439 (toil free in Michigan) 
1 (800)932-3434 

(toll free outside Michigan) 

Frigidaire A[^pliances 
see White Consolidated 
Industries 

Frontier Airlines 

see Continental Airlines 

Ms. Janet RosatI, Director 
Quality Control and Consumer Services 
Fruit of the Uoom, Inc. 
One Fruit'of the Loom Drive 
Bowling Green, KY 42102 
.(502)781-6400 

Mr. Fred Beck , 

Service Department Supervisor 
Fuji Photo Film U.S.A., Inc. 

800 Central Boulevard 

Carlstadt, NJ 07072 

1 (800) 526-9030 (toll free) 

Fuller Brush Company 
see Kitchens of Sara Lee 

fi 

Mr. RussCleary, President 

G. Heiieman Brewing Company 

100 Harborview Plaza 
U Crosse. Wl 54601 
(608)785-1000 

Mr. Alan D.Galletly 

Vice President of Public Affairs 

Telephone Operations 

GTE Corporation 

One Stamford Forum 

Stamford, CT 06904, 

(203)965-2630 

Ms. Sheila Gibbons, Manager 
Public Affairs 
Gannett Co., Inc. 
1100 Wilson Boulevard 
Arlington, VA 22209 
(703)284-6048' 

General Electric Company 

For Information oh GB Consumer 
Products and Services, call: 
GE ANSWER CENTER 
1 (800) 626-2000 (toll free) 

M^Naoml Martin^ 

Manager of Consuirier Response 

General foods Corporation 

250 North Street 
White Plains. NY 10625 
(914)335-2500 

1 (800) 431 -iOOl (toil free --desserts) 
1 (800) 431r1002 (toll free--beverages) 
1 (800) 431-1003 

(toll free— main meats and beverages) 
1 (800)431 t1004 

(toll free— Maxwell House and Bird's Eye) 
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General Host Corporation 

P.O. Box 100<5 
Stamford, CT(:3904 
(203) 357-9900. 

Ms. Sandy Welsenburger, Supervisor 
Consumer Relations 
General Mills, Inc. 

P.O. Box 1113 
Minneapolis, MN 55440 
(612)540-4295 
1(800) 328-6787 (toll free) 

CustomerJRelatlons Department ' 
General Motors Acceptance 
Corporation (GM AC) 

3044 West Grand Boulevard, Room AX342 
Detroit, Ml 48202 
(313) 556-0510 

Customer Service 

General Tire & Rubber Company 

One General Street 

Akron, OH 44329/ 

1 (800) 426-4889.(tcM. Tee In Ohio) 

1 (800) 847-3349 (to^ffee outside Ohio) 



Ms. LorieThies, Mansger 
Customer Service 
Generra 

18 West Mercer 
Seattle, WA 98119 
(206) 282-6888 

Sales Department 

Genesee Brewing Company, Inc. 

445 St. Paul Street 
Rochester, NY 14605 
(716)546-1030 

Mr. Allen Krejci, Director 
Public Relations 

George A. Hormel and Company 

501 16th Avenue N.E. 
Austin, MN 55912 
(507)437-5611 



Ms. Barbara Smith 
Public Relations Manager 

Georgia-Pacific Corp. 

133 Peachtree Street, N.E. 
Atlanta. GA 30303 
(404)521-4741 

1 (800) 322-4400 (toll free in Illinois) 
1 (800) 447-2882 (toll free outside Illinois) 

Ms. Kathryh Hansen, Manager 
Consumer Relations 
Gerber Products 

445 State Street 

Fremont, Ml 49412 

(616)928-2000 

(800) 4-GERBER (toll free) 

Ms. Odpnna Mathews 

Vice President foV Consumer Affairs 

Glaint F6od, Inc. 

P.6.'Box 1804 Department 597 

Washington, DG 20013 

(301)341-4365 

(301) 341-4327 (TDD) 
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GIbbons'Greanvan: < 
sf^Biidget Rent-A-Car 
pqrporatipn 

GibsbnAraiiances' 
iarWhite Consblidated 
Industries 

Mr. Jack Sherman; Director 
Consumer Affairs 
Gillstte Company 

Prudential ToWer Building, 24th Floor 
Boston. MA 02199 
; (617) 421--7315. 

Glenbrook Laboratories 
see Sterling Prtig Inc. 

Mr James Sainsbury, Manager 

Prbduct Planning . 

The Glidden Company 

925 Bucllcl Avenue ' 
Cieveland,\OH 44115 
(216)344t8000 

"Mr. Duane E.-Poole, Director 
PublicRelatlons 

GM Service Parts Operations 

6060 West Bristol Road 
Flint, Ml 48456 
(313)635-5412 

Mr.'M,F. Smithson, Director 

Consumer Relations 

Goodyear Tire & Rubber Co. 

1144 East Marl^ Street 
Akrons OH 44313. 
(216)796-4940 

Mr. Ray A. Gipsoh, Vice President 
Corporate Administration 
Gordon Jewelry 
820 Fannin Street 
Houston, TX 77002 
(713)222-8080 

Consumer Hotline 

Green Sweep Fertilizer 

PC. Box 119 
Maumee,OH 43537 
(419) 893-5050 
1(600)225-2663 (toll free) 

Mr. Ramon Placencia, Manager 
Customer Relations 
Greyhound Lines, Inc. 

901 Main Street, Suite 2500 
Dallas, Texas 75202 
(214):744-6'509 

Mr. Ray Hyde, Vice President 
Public Relations 

The Guinness Import Company 

six Lai[iclmark Square 
Stamford, CT-06901 
(203)323-3311 ' 

Mr. Eddie Fejnstein 
Dlrebtbr of Customer Relatloris 
H&R Blocki Inc. 
4410 Main .street 
kansas'CIty, MO 64111 
(816)763^6900 



.Ms; Donna Elliot, Manager 
Consumer Rolatidns 
K .J. Heinz Company 

1062 Pp gress Street 
Pittsbii^l), PA 15212 
(412)237-6740 

HVR Company 
seeClon;)x Company 

Mr. Chip Dickey 

Manager of Consumer Affairs 

Hallmark Caids, Inc. 

RO.Ba<580> " ^ 
Kansas City, M0\vM41 
(816)274-5697 

Halston 
see Revlon 



Hanes 

see Kitchens of Sara Lee 

Mr. Ed Thompson 
Customer Service Manager 

Hanover House Industries 

340 Poplar Street 
Hanover, PA 17333 
(717) 637-6000 

Hardwick 
see Maycor 

Mr. Jim Wilde, Vice President 
Advertising 

Hartmarx Corporation 

101 North Wacker Drive, 20th Floor 
Chicago, IL 60606 
(312)372-6300 

Ms. Betty Leonard 
Consumer Relations Manager 
Hartz IMountain Corporation 

700 South Fourth Street 
Harrison, NJ 07029 
(201)481-4800 
(collect calls accepted) 

Mrs. Angela Kayata 
Hasbro, Inc. 
1027 Newport Avenue 
Pawtuclcet. Rl 02861 
(401) 727t5000 
1(600) 237-0063 (toll free) 

Hathaway Shirts 

see Wamaco Men's Apparel 

Ms. GInger.Crowl, Coordinator 
CustomerRelatlons 

Hawaiian Airlines 

Honolulu international Airport 
Honolulu, Kl 96820 
(808)836-7230 

Mr. Jerry .Van VIeet, Director 
Customer Service ' 
Heath Company 

Benton Harbor, Ml 49022 
(616)982-3524 



Ms. Beverly Strom, Manager 
Consumer Affairs Department 
Consumer Products Division 
Helene Curtis Industries 

325 Nor:h Wells Street 
Chicago, IL 60610 
(312)661-0222 

Ms. Natalie D. Bailey, Manager 

Consumer Relations 

Hershey Fbods Corporation 

RO. Box 813 
Hershey, PA 17033 
1(800) 468-1714 (toll free) 

Ms. Marilyn Wells, Manager 
Executive Customer Relations 
Hertz Corporation 

660 Madison Avenue 
NewY6'rl<, NY 10021 

(212) 980r2979 

1(800) 654-3131 (toll free) 

Ms. Doria Taylor, Director 
Guest Relations 

Hilton Hotels Corporation 

9336 Civic Center Drive 
Beverly Hills, CA 90210 

(213) 273-4321 

Ms. Lesley Berlcovitz, Vice President 

Human Resources 

Hit or Miss 

100 Campanellj Parkway 

Stoughton, MA 02072 

(617)344-0800- 

Mr. Ned Cardenas, Manager 
Advertising and Sales Promotion 
Hitachi, Ltd. 

Hitachi Sales Corporation of Amen'ca 
401 West Artesia Boulevard 
Compton, CA 90220 
(213)537-8383 

Mr. Larry BIggert, Manager 
Guest Assistance 
Holiday Inns 

Lamar Avenue 
Memphis, TN 38195 
(901)362-4827 

Dr. Phil Hudspeth, Vice President Research 
Quality Assurance 
Holly Farms 

P.O. Box 88 

WilI(esboro, NC 28697 
(919)838-2171 

Ms. M J. Brenne, Public Affairs Manager 

Heme Owners Warranty 
Corporation (HOW) 

2000 L Street, N.W. 

Washington, DC 20036 

(202)463-4600 

1(800)222-3380 

(toll free ih.Pennsylvania) 

1(800)CALL-HOW 

(toll free outside Pennsylvania and DC) 

Mr. Ray Gwin; Manager 
Consurhpr Affairs 
Residential Division 

Honeywell^ inc. 

1885 Douglas Drive 
Golden Valley, MN 55 i22 
(612)542-7354 
1(800) 328-8194 (toll free) 
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Mr. Robert N. Cowie 
Director of Consumer Affairs 

Hoover Company 

101 East Maple 
-N6rth,CaHlon» OH 44720 
(218) 499-9200, ext. 2294 

Customer Service Division , 
The, Horchbw Collection 

13800 Diplomat Drive 
DallaSrTX 75265 
(214)484-6600 

Hormel 

^ep George A. Hormel and Co. 
Hostess 

see Continental Baking Co. 

Mrs. Joyce Bryant; Vice President 
Consume: Affairs 

Hp^i^hbldJFInancial Services 

'2fQ0 Sanders R^d 
Prospect Heights, IL 60070 
(312)564-5000. 

Ms. Sue Political National Manager 
Guest Services 

Howard vohnson Lodging 

710 Route 46 East 
F&irfleld, NJ 07007 
(201)882-1880. 

Mr;. Dala VIBi Consumer Relations 
Huffy Corporation 

7701 Byers Road 
Mlamisburg, OH 45342 
(513)866-6251 

Customer Relations 
Humana Inc. 

P.O. Box 1438 
Louisville. KY 40201 
(502)580-1200 

Ms: Karia Novell. Manager 
ConsumerAffaIrs 

Hyatt Hotels & Resorts 

3424 North 90th Street 
Omaha<NE 68134 
1(800) 228-3336 (toll free) 

I 

Mr. John/. Akers» Chairman ot the uoara 
IBM Corporation 

Old Orchard Road 
Armonk, NY 10504 
(914)7i?^-5546 

Manager, Consume> Affairs 
lliinois Bejl 

225 West Randolph Street, Room 10D 

Chicago; IL 60606 

(312)727-3386 

1(600) 972-9002 (tollfree) 

^r. Frank Jhoriias. 
.Consumer Affairs' Director 

Indiana Bell 

220 North Merfdlan .Street, Room 1925 

Jridlanafk^jis, IN 48204 

(317)265-5339 

1(800) $62-2612 (toll free) 



Communications Department 
International Dairy Queer, inc. 

5701 Green Valley Dn've 
Minneapolis, MN 55435 
(812)830-0200 

J - , 

Mr. George Stasick 

J.C. Penney Company 

1301 Avenue of the Americas 
New York, NY 10019 
(212) 957-7282 

Mr. James Bennett 
Customer Relations Manager 
JVC Company of America 

41 Slater Drive 
Elmwood Park, NJ 07407 
(201)794-3900 

Mr. Murray Taylor, Manager 
Customer Service 
Jackson & Perkins Nursery 
Stock 

2518 South Pacific Highway 
Medford, OR 97501 
(503)776-2082 

Ms. Eileen Guernsey 
ConsumerAffaIrs Manager 

James River Corporation 
Dixie Products 

P.O. Box 6000 
Norwalk, or 06856 
(203) 854-2469 



Ms. Ophelia Mlllon 
ConsumerAffaIrs Manager 

James River Corporation 
Towel and Tissue 

P.O. Box 6000 
Norwalk, or 06856 
1(800) 243-5384 (toil free) 

Jenn**Air Company 
see Maycor 

Mr. Norman Chambers< Vice President 

Passenger Service 

Jet America Airlines 

3521 East Spring Street 
Long Beach, OA 90806 
(213)492-6046 

Jhirmack 

see Playtex, Inc. 

Ms. Charlotte Kelts 
Customer Service Manager 
Jockeiy International, Inc. 

2300 60th Street 
Kenosha, Wl 53140 
(414) 658-8111 

John Deere Company 

John Deere Road 
Molina. IL61265 
(309)752-8000 



Ms. Sandra L.Willett 

Second Vice President, Consumer Affairs 
John Hancock Financial 
Services 

P.O. Box 111 
Boston, MA 02117 
(617)572-6272 

Johnny Appleseed's, Inc. 

50 Dodge Street 
Beveriy, MA 01915 
1(800) 225-5051 (toll free) 

Ms. Dorothy 0. Matsu, Director 

Consumer and Professional Services 

Johnson & Johnson Baby 

Products Company 

Grandvlew Road 

Sklllman,NJ 08558 

1 (600) 526-3967 (ton free) 

Ms. Jane Yates, Vice President 
Consumer Affairs and Public Relations 

Johnson & Johnson Products, 
Inc. 

501 George Street 

New Brunswick, NJ 08903 

1 (800) 526-2433 (toll free) 

Complaint Department 

Johnson Publishing Company 

820 South Michigan Avenue 
Chicago, IL 60605 
(written complaints only) 

Mr. Jerry Taylor, Vice President 
Advertising and Marketing 
Jordache Enterprises, Inc. 

498 7lh Avenue 
New York. NY 10018 
(212)279-7343 

K 

Mr. James McNerney, Director 
Customer Relations 
K Mart Corporation 

3100 West Big Beaver Road 
Troy. Ml 48084 
(313)643-1643 

Ms. Annette Watklns. Manager 
Consumer Relations 
Rug and Carpet Division 

Karastan Mills 

P.O. Box 130 
Eden, NC 27288 
(919)627-3400 
1(800)334-1181 (toll free) 

Consumer Services 

Kawasaki Motorcycles 

RO; Box 25252 
SantaAna,CA 92799 
(714)770-0400 

Ms. Andra L. Evans 
Consumer Relations Manager 
Kayser-Roth Hosiery, inc. 

2306 West Meadowview Road 
Greenst>oro, NC 27407 
(919)852-6300 
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Ms. Judy Peters, Supervisor 
Customer Relations 

Keebler Company^lnc. 

One Hollow Tree Lane 
Elmhu^JL 60126 
(312)633-2900 . 

Ms. Muriel N. Cleafy, Manager 
Consumer Affairs 

Kellogg Company 

P.aBo)c3599 

Battle Creek, Ml 49016 

(616)961-2277 

KeivlnatorAppliance Company 
see White.Consolidated 
Industries 

Mr. Qary Bolden; Manager 
Product Service 

The Kelly Springfield Tire 
Company 

Wlltowbrbok Road 
Cumberlarid, MO 21502 
(301)777-6016 

Ms. Dee Atkinson, 
Consumer Relations Manager 

Kemper Group 

Corporate Relations F-6 
Long Grove, IL 60049 
(312)540t2122 

Consumer Affairs 
Kenher Products 

1014 Vine Street 
Cincinnati, OH 45202 
(513)579-4041 

Ms: Cindy Van Grinsven, Director 
Consumer Services 
Kimberly-Clark Corporation 

P.O. Box 2020 
Neenah, Wl 54956 
(414) 721-5634 

Kingsford Products Company 
see Ciorox Company 

Ms. Kathleen Runge 
Manager of Consumer Services 
Kitchens of iSara Lee 

SOOWaukegan Road 
Deerfield,IL 60015 
(312) 946-6138 

Mr. T. H. Combs, Product Manager 
Kodiak Smokeless Tobacco 

813 Ridge Lake Boulevard 
Memphis, TN 38119 
(901)761-2050 

Mr. Paul Scholten, Manager 

Service'for Engines 
Kohler Company 

KbhleoWl 53044 
(414) 41)7-4441 

Mr, Allen Wilson, Manager 
Services for Generators 
Kohler Cbnipany 

,K6hler;wr53044 
(414)457-4441 
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Mr. Mark Grunow, Manager 
Consumer Affairs 
Plumbing Products 
Kohler Company 

Kbhier,WI 53044 
(414)467-4441 

Consumer Service Department 
Kraft, Inc. 
Kraftcourt 
Glenview, 1160025 
1(800) 323-0768 (toll free) 

Ms. Judy Bali 

Customer Relations Manager 

Kroger Company 

1014 Vine street 

Cincinnati, OH ^45201 

(513)762-1532 

1(800)632-6900 

(toll free-meat and seafood) 

Mr. Ray.Serina, Vice Piasident 
Operations 

Krystal Company 

One Union Squaro 
Chattanooga, TN 37402 
(615)757-1550 

L.- 

Mr. Stephen L. Marlcos 
Manager of Consumiar Services 
La-Z-Boy Chair Company 
1284 North Telegraph Road 
Monroe, Ml 48161 
(313) 242-1444 

M.*-. David Drum, Vice President 
Marketing 

Lamaur, Inc. 

5601 East River Road 
Minneapolis, MN 55432 
(612)571-1234 

Ms. Ariene Stansfield, Director 
Consumer Affairs 
Land O'Lakes, Inc. 

pa Box 116 
Minneapolis, MN 55440 
1(800) 328-4155 (toii'free) 

Customer Service 
Land's End 
One Land's End Lane 
Dodgeville.WI 53595 
1(800) 356-4444 (toll free) 

Mr. Donald Hicker, Manager 
Customer Service 

Lane Furniture 

RQ Box 151 
AltaVista, VA 24170 
(804)369-5641 

Mr John Gray, Director 
Customer Services 

Lechmere 

275Wildwood 
Wobiim, MA 01801 
(617)935-8320 

Ms. Christine Anderson, Customer Service 
Lee Apparel Company, Inc. 

P.a Box 2940 

Shawnee Mission, KB 66201 
{913)384-4000 
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Ms. Julie Jenldns 
Customer Service Manager 
LEggs Brands^ Inc. 

P.O. Box 748 

Rural Hall, NC 27098 

(919)744-4213 

Ms. Jane Krupa, Manager 

Consumer Relations 

Lehn & Fink Products Group 

225 Summit Avenue 
Montvaie, NJ 07645 
(201)573-5673, 5700 

Leichtung, Inc. 

4944 Commerce f^rkway 
Cleveland, OH 44128 
(216)831-7645, 
1(800) 654-7817 (toll free) 

Leichtung, Inc./D.R.I. 

P.O. Box 28114 
Warrensvilie, OH 44128 
1(800) 237-5907 (toll free) 

Lennox Industries 

P.O. Box 809000 
Dallas, TX 75380 
(214)980-6000. 

Consumer Service Manager 
Lever Brothers Corporation 

390 Parl< Avenue 
NewYorlt,NY 10022 
(800) 451 -6679 (toil free) 

Ms. Carol Yenne, Manager 
Consumer Services 
Levi Strauss & Co. 
1155 Battery Street 
San Francisco, CA 94111 
1(800) 227-5600 (toil free) 

Ms. Eleanor Eckardt, Vice President 

Consumer Relations 

Levitz Furniture Corporation 

611 Broken Sound Parkway, N.W. 
Boca Raton, PL 33431 
1 (800) 523-2572 (toll free In Florida) 
1 (800) 631-4601 (toil free outside Florida) 

Ms. Carol TUcker 
Customer Service Manager 
Levolor-Lorentzen, Inc. 

720 Monroe Street 

Hoboken, NJ 07030 

1 (800) 225-1988 (toil free) 

Ms. Jeanntne Collins, Supervisor 
Consumer Service Department 
Lewis Galoobi Inc. 
500 Forties Boulevard 
San Francisco, CA 94080 
(415)952-1678 

1 (800) 2-GAtOOB (toll free in California) 

1(800)4-GALOOB 

(toll free outside Catlfornla) 

Mr. Edward T. Fracklewicz 
Administrative Assistant 

Liberty Mutual Insurance Group 

175 Berkeley Street 
Boston, MA 02117 
(617)357-9500 
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Customer Service 

Life PItneM Products 

10601 West Belmont 
Franklin Park, IL 60131 
1(600) 351 -3737 (toll free) 

Lillian Vbrnon Corporation 

510 South Fulton Avenue 
Mount Vernon, NY 10550 
(914) 633-6400 

Mr. Alfred Dietzel, Vice President 

Rnancial and Public Relations 

The Limited, Inc. 

Two Limited Parkway 

RO. Box 16000 

Columbus, OH 43216 

(614)475-4000 

Mr. Arthur Bruns, Manager 
Customer Relations 
Litton Microwave Cookirig 
Products 

P.O. Box 1976 
Memphis, TN 38101 
(901)366-3300 

L.L. Bean^Jnc. 

Casco Street 
Freeport, ME 04033 
1(800) 341-4341 (toll free) 
(207) 865-94070*00) 

Lone Star Brewing Company 
see G. Hellerhan Brewing 
Company 

Ms. UndaKiesel 

Special Assistant to the President 

Long John Silver's 

101 Jerrico Drive 

RO. Box 11988 

Lexington, KY 40579 

(606)268t5211 

L'Oreal 

see Cosmair, Inc. 

Mr. Charles Meadows, Customer Relations 
Lorillard, Ltd. 

2525 Rast Market Street 
Greensboro, NC 27420 
(919)373r6669 

Ms. Laura Morgan 
Public Relations Department 
Los Angeles Times 
Times Mirror Square 
Los Angeles; CA 90053 
(213) 237-6999 

Ms. Judy Decker 
Communications Coordinator 
Lucicy Stores, Inc. 

P.O. Box BB 
Dublin, CA 94568 
(415)833-6000^ 

M.. 

Consumer ^alrs Department 
M&M/MarsJnc. 
High Street 

Hackettstown, NJ 07840 
(201)852-1000 ' 



Ms. Marie A. Lentz, Director 

Customer Services 

MAACO Enterprises, Inc. 

381 Brooks Road 

King of Prussia, PA 19406 

1(800) 523-1180 

(toll free outside Pennsylvania) 

Public Information 

MCA, Inc. 

100 Universal City Plaza 

Universal City, CA 91608 

(818)777-1000 

MTV Networks, Inc. 

see Viacom International, Inc. 

Mr. Michael McPherson, Vice President 
Customer Service 
Macy's New Y^rk 

151 West 34th Street 
New York, NY 10001 
(212) £60-4277 

Magic Chef 
see Maycor 

Magnavox 

see NAP Cdnsumer Electronics 
Corporation 

Mr. Ross DeMaris 
Consumer Relations Manager 
Mannlngtdn Mills, Inc. 

P.O. Box 30 
Salem, N J 08079 
(609)935-3000 

Ms. Jane Brady 

Manufacturers Hanover Trust 
Company 

270 Park Avenue 
New York, NY 10017 
(216) 286-7370 

Professional Services Department 
Manor Care Healthcare 

10770 Columbia Pike 
Silver Spring, MD 20901 
(301) 681-9400 
1 (800)637-1400 
(toll free outside Maryland) 

Manvilie Corporation 

RO. Box 5108 
Denver, CO 80217 
(303) 978-2000 

Mr. William Gulnty, Manager 
Regulatory Affairs 
Marion Labs 

Consumer Products Division 

Marion Park Drive 
Kansas City, MO 64134 
(816)966-5000 

Mr. Ray Stone 

Director of Consumer Affairs 
Marriott Corporation 

One Marriott Drive 
Washington, DC 20058 
(301)294-3601 



Ms. Norma Vinick 
Customer Service Center 
Massachusetts Mutual Life 
Insurance Company 

1295 State Street 
Springfield, mA 01111 
(413) 788-8411 

MasterCard International 

(contact Issuing bank) 

Mr. Joseph Dillon, President 
Matsushita Servicing Company 

50 Meadowlands Parkway 
Secaucus, NJ 07094 
(201)348-7000 

Ms. Tammy Longworth, Director 

Consumer Affairs 

Mattel Toys, Inc. 

5150 Rosecrans 

Hawthorne, CA 90250 

(213)978-6127 

1(800) 421-2887 

(toll free outside California) 

Max Factor 
see Revlon 

Consumer Affairs 

Maxicare Health Plans, Inc. 

5200 West Century Boulevard 

Los Angeles, CA 90045 

(2^3) 568-9000 (after 12 noon EST) 

Maxwell House 
see General Foods 

Mr. James F. Harner, Senior Vice President 
Customer Service and Operations 
May Department Stores Co. 

611 Olive Street 
St. Louis, MO 63101 
(314) 342-4336 

Maybelline 
see Plough, Inc. 

Maycor Appliance, Parts, and 
Service Company 

240 Edwards Street, S.E. 
Cleveland, TN 37311 
(615) 472-3333 

Customer Service Department 
Mayflower Corporation 

RO.B0X 107 B 
Indianapolis, IN 46206 
(317)875-1000 

Maytag 
see Maycor 

Ms. Mary Randisi, Director 
Consumer Affairs 

McCormici: & Company, Inc. 

414 Light street 
Baltimore, MD 21202 
(301) 547-6273 
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CORPOnATECONSUMEfi CONTACTS 



M$.^Debfa Wiles, Manager 
Communlcatlorieand Public RelaUons 

McCrory Stores 

2955 East Market street 
York, PA 17402 
(717)757-8181 

Ms. Nancy Gardner, Supervisor 
Customer & Community Relations 
McDonald's Corporation 
McDonald's Plaza 
Oak Brook, IL 60521 
(312)575-6198 

Mr. Tom Mershon,Xustomer Service 
McGmW'Hill, Inc. 
Princeton Road 
^Hlghstovm, NJ 08520 
(609)426-7600 

Consumer Services 

McKse Baking Company 

RO.BOX750 
CollefledaIe,TN 37315 
(615)238-7111 

Vice President Marketing 
McKesson Water Division 
4500 York Boulevard 
Los Angeles, CA 90041 
(213)259-2000 

Ms. Alexa C. Berret, Supervisor 
Consumer Affairs 

McNeK f^onsumer Products 
Company 

Camp Hill Road 

Fort Washington, PA 19034 

(215) 233-7000 

Mr. James Unen, Executive Vice President 
Media General, Inc. 

333 East Grace Street 
Richmond, VA 23219 
(804)649-6000 

Mr. Richard Hooker 

Customer Sen/Ice Representative 

Meineke Discount Muff ier 

128 South Tryon Street, Suite 900 

Chariotto, NC 28202 

(704)377-8865 

1(800)231-9877 

(toil free outside of North Carolina) 

Customer Service Department 
Melitta, Inc. 

1401 Berlin Road 
CheriyHill, NJ 08003 
(609)428-7202 

Ms. Sandra J. McLaughlin 
Group Head 
Corporate Affairs Group 
Mellon Bank Corporation 

One Mellon Center, Room 539 
•PittsburghrPA 15258*^ 
(412)234-4003 

•Mr. Bruce^ Stanley 

Head of Consun)er Relations 

Mem Company, Inc. 

Union Street' 

RO.' Box 928 

Northvaie. NJ 07647* 

(201)7e7r0100 

?0 . 



Ms. Mary Ann Molnar 
Consumer Relations Administrator 
Mennen Company 
Morrlstown.NJ 07960 
(201)631-9000 

Ms. Stacy Rtzgerald, Product Manager 
Mentholstum Confipany 
1360 Niagara Street 
Buffalo, NY 14213 
(716)882-7660 

Director, Customer Relations 
Mercury Marine 

P.O. Box 1939 

Fond Du Lac, Wl 54935 

(414) 929-5000 

Mr. Dave Smith, Manager 
Customer Service 
Merillat 

5353 West U.S. 223 
Adrian, Ml 49221 
(517)263-0771 

Mr. Dennis J. Skorewicz 
Manager of Customer Service 
Merrill Lynch, P/erce, Fenner 
& Smfthi Inc. 

165 Broadway 
New York, NY 10080 
(212)637-0891 

Ms. Linda Evans, Manager 
Consumer Affairs 

Mervyn'8 

25001 Industrial Boulevard 
Hayward,CA 94545 

(415) 786-8337 

Mr. Bruce C. Herner, Director 
Consumer Affairs 

Metropolitan I.Jfeand 
Affiliated Companies 

One Madison Avenue 
New York, NY 10010 
(212)578-2544 

Mr. Martin J. Werthelm, Maneger 
Consumer Relations 
Michelin Tire Corporation 
Pstewood Executive Plaza 
IWo Patewood Court 
Gr&enville, SC 29602 
(803)234-5000 

Ms. Carol Arold, Division Manager 
Community Relations 
Michigan Bell Telephone Co. 
1365 Cass Avenue, Room 1800 
Detroit, Ml 48226 
(313)223-7224 

1 (800) 482-3141 (toll free TDD) 

Ms. Valerie A.'Beyer 
Customer Service Manager 
Michigan Bulb Company 

1950 Waldorf, N.W. 
Grand Rapids. Ml 49550 
(616)453-8793 



Mr. Ray Anderson, Owner 
Mid-Michigan Surgical Supply 

360 Capitol, N.E. 
Battlecreek, Ml 490^7 
(616)962-9541 

Ms. Sara Mason, Manager 
Consumer Relations 
Midas International 
225 North Michigan Avenue 
Chicago, IL 60601 
(312)565-7500 
1(800)821-8545 
(toll free outside Illinois) 

Mr. Bob Ogle, Manager 
Consumer Affairs 
Midway Airlines 

5700 South Cicero 
Chicago, IL 60638 
(312)838-4<94 

Customer Service 
Miles Kimball 

41 West 8th Avenue 
Oshkosh,WI 54906 
(written inquiries only) 

Ms. Debra K Wood 

Cor;:^umer Service Representative 

Milton Bradley Company 

443 Shaker Road* 

East Ixng Meadow. MA 01028 

(413) 525-6411 

Ms. Nancy Lund 

Director of Product Evalua'ion 

Minnetonka Corporation 

Jonathan Industrial Park 

Chaska, MN 55318 

(612)448-4181 

1(800)247-8428 

(toll froA outside Minnesota) 

Mr. George Manning, National Manager 
Consumer Relations 
Minolta Corporation 

101 Williams Drive 
Ramsey, NJ 07446 
(201)825-4000 

Technical Services 
Minwax Wood Products 

102 Chestnut Ridge Pl&za 
hhnt^ale, NJ 07645 
1(800)526-0495 (toll free) 

Miracle Gro Products, Inc. 

P.O. Box 838 

Port Washington. NY 11050 
(516) 883-6550 

Mr. Gordon Remala, .Manager 
Consumer Relations 
Mitsubishi Electric Sates of 
America, Inc. 
5757 Plaza Drive 
RO. Box 6007 
Cypress. CA 90630 
(714)220-2500 

1 (800) 262-1299 (toll free In California) 

1(800)421-1140 

(toll froe outside California) 
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C^R^KelvJe/Manager 
:Cusiom0r Relatidhr / 

•MobnOliiCorporation 

32215 GdiliSHiS Road 
'ft!rfa)(M22037 ' 
(7a3)'84?r;3986 

f^sr.M.E Bachofer , : 
Cuftdmer Seryice^ Manager 
Mobil Oi/tCredit Corporation 

210We^?renth,S}reet- 
'KahwsClty/MO 64105 
(816)391/9100 
1i(800) 237-3719 
(toll free outside Missouri) 

Mr.ThotTias'J.S^^ Director. 
News Bureau, 
.MohMntobdmp^ 

8C)0 Nort^ Lindbergh Boulevard 
,St;^Loui8;-Mb 63167 " 
t(3t4) 694-2883 

CU8l6mer^Se.rvice 
MdneiUewelers 

t^umber.Two Lonsdale Avenue 
Pawtucket/Hi;02d60 
:{401) 72849800 
:(4pi) 212-7254 

Mr. I^nneth barro 
Consumer A^lris Manager 

Montgomery Ward 

One Montgomery Ward Plaza 
Chicago^- IL 60671. 
(312)>67r2628 

'Mr. Kenneth C. Cummihs» Vice President 
Secretaiy and ^^n^ral Counsel 
Mbise Shod Company 

555 Turhpil(e street 
Canton. MA 02021 • 
(617)828-9300, 

Ms. Jane Dudley 

Consumer AffairsAdministrator 

Morton Salt 

110 North Wacl<er Drive 

Chicagb/JL 60606 

(312)807-2694 

'blrect6r.of Marketing 
Motorola, Inc. 

;!i^3 East Algonquin Road 
Schaumburg. IL 60196 
:(312) 397^5000 

"Mr. Paul Murphy 
Murphy-Phoenix Co. 

23811 Chagrin Boulevard, 
Beachwbbdi.OH 44122 
(216)831-0404 ^ 

Ms. Virginia Callahan; Managar 
CustbmeKComplalnt Department 
Mutual Life Insurance Company 
6fNew>brk>(M0h!Y) 

GIenpo)ritCent^^^ . 
500 Frank VV. Burr Boulevard 
:Mailbrpp71H7„:, 
TeahieicR; NJ 07666 
(201)jW7r^665J 



.Mr. Len:Tondl, Executive Vice President 
blrector of Public FJelatlbns^ 

Mutual of Omaha Insurance Co. 

'MutualofOmaha Plaza 
Omaha,;NE 68175 
(402)342-7666^ 



Mr. R.M.Hellmaor Manager 
Consumer Affairs 

NAR Consumer. Electronics 
Corporation^ 

P.O. Box 555 
Jefferson City;TN 37760 
{615)475-3801 

^udiehce Services 

^BC;lnc. 

30 Rockefeller Plaza 
NewYorlCi NY 10112 
.(212)664t2333 

Mr.GregyanZandt 

Consumer Affairs Manager 

NEC Home Electronics USA 

1255 Michael Drive 
WbbdbaleJL 60191 
(312)860-9500 
1 (800);323r1728 
(toll free outside llllhols) 

Ms. Marguerite A. Leahy, Senior Manager 
Consumer Information 
Nabisco Brands, inc. 

East Hanover. NJ 07936 
(201)884-4000 

Ms. Jean M: Otte, VjcePrestdent 
Consumer and Sales Services 
National Car Rental System, inc. 

7700 France Avenue, South 

Minneapolis, MN 55435 

(612)830-2121 

1 (800) 367-6767 

(toll free outside Minnesota) 

Mr Bob Powdeil 

Director of Educational Centers 

National Education Corporation 

1732 Reynolds Street 
Irvine, CA 92714 

(714) 261-7606 

Mr Bill Gampoell/Vice President 

National Paragon Corporation 

4360 Main Street 
Philadelphia, PA 19127 
(215)482-9800 

Mr. Verh Lahge, Service Department 
National Presto industries, inc. 

3925 North Hastings Way 
Eau Claire, Wl 54703 

(715) 839-2121 

Mr. JphriT^Doullh . 
Customer Retatioris Officer 
Natidriwide Insurance Company 

One Nationwide Plaza, 34th Floor 
Columbus, OH 43216^ 
(614)249-6334 



Customer Service Department^ 
Neimah-Marcus 

2620 North Haskell Avenue 
RO. Box 2142 
Dallas, TX 75262 
(214)821-4000 

1 (800) 442-2274 (toll free in Texas) 
1 (800) 527-1767 (toll free outside Texas) 

Ms; Karen P. Stanmyre, Manager 

ConsumerAffairs 

Nestle Fbods Corporation 

100 ManhattanvIHe Road * 
Purchase, NYri0577 
(914)251-3000 

Ms. Alene Lain, Consumer Relations 

Neutrbgena Corporation 

5755A/Vest96th Street 

Los Angeles; OA 90045 

(213)642Tl15b 

1 (8p0)421-6857 

(toll free outside California) 

NewYDrkAir 

see Continental Airlines 

Mr.'Charies C. Smfth^ 
Corporate Vice' Presideiit 
New \brlc Life Insurance 
Company 

51 Madison Avenue 
NewYorki NY 10010 
(2l2)576-508r 

Mr. Robert R Smith, Manager 
Advertising Acceptibility Department 
New Yorlc Times Company 
229 West 43rd Street 
New York, NY 10036 
(212)556-7171 

Customer Service Representative 
Newsweek, Inc. 

RO. Box 404 

Livingston, NJ 07039 

(212)350-4000 

1(800)631-1040 

(toll free subscriber service only) 

Customer Service 
Nexxus Products 

P.O. Box 1274 

Santa Barbara, CA 93116 

(805)968-6900 

Ms. Nancy L. Testani, Director 
System Consumer Affairs 
Niagara Mohawk Power 
Corporation 

300 Erie Boulevard West 
Syracuse, NY 13202 

Ms. Jackie Evey. Supervisor 
Consumer Services 

Nike^lnc- 

9300 Nimbus Road 
Beaverton, OR 97005 
(503)644-9000 

I (800) 344-6453 (toll free outside Oregon) 
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Ms. Kimbdriy Nlc6iia,'Custom Relations 

NIkkalirndustriM 

' 562 LjSihKaven Parkway . 

Virginia Beach, VA 23452 
, (8W)431r2818- ' 

i:(80b)334r4559 

i(to|(.frM bu^e Vlrgl^^^^ 

Kayi^r^^^ Inc. 

^ Msfpatricia Prters, Vice-President 

Irivestof Re!€rtrons.' 

NbrdlcTtick Exeitlser 
•524 Main Street ^ 

Arton. MA 01720" 
X617) 264-4155 

seeMaycpr 

Mr Terry Leitz, Manager 

^Consumer Affelfs/Reld Service 

NorlH'AmericanPh:^ 

Consumer Electronics Division 

RO.Ek»;555 

Jefferson CIty.TN 37760 

(615)475-3801 

Ms. /&ny, Grant ' 
Marketing Servicing Manager 
North Ainerican Watch 
Corporation 

650 Rfth Avenue 
^NewYdrk/NY 10019 
(212)397-7800 

Mr. John Rantz, Director 
Product Performance 
Northern Electric Company 

162l'Highway15 North 
TO. Box 247 
Uurel;MS 39441 
(601)649-6170 

Ms. Kocly Hughes, Director 
Quistomer Relations 
Northwest Airlines 

M/S A5100 Minhsapolis/St. Paul 
Internationa! Airpoit 
St. PaulrMN 55111 ^ 
(612)726-2046 

Mr Thomas W. Towers, Mariagbr 
Public Relations 

Northwestern Mutual Ufa 
Insurance Company 

720 East Wisconsin Avenue 
MiiwaukeeiWI 53202 
.(414)27jr144i:; 

Ms. Anita b avis; Director 
Customer Relatlbhs,- 

Nprweglan Caribbean Lines 

One Biscayhe/ower 
Miami, FL'33131 
(305) 358-6670 
^1 {e00)327-.9620 
.(toll free elitside Florida) 

Ms.:Peggy Hill/Product Manager 
Ndstrilla 

"^Bcishrin^erln^elh'eim * ' * " 
'>90 East Ridge 
PX): Box 368 
.Riag€rfleIdrCX06877' 
(203),798r9988 



Ms. Betty RIdgely.-Director 
Consumer Services 

Noxeli Corporation 

11050 York Road 
Hunt VEil!ey,MD 21030 
(301)785-4411 

Nu^tone 

see Scoyille, Inc. 
0— . ^ 



Ms. Linda Compton, Consumer Affairs 

Ocean Spn^ Cranberries Inc. 

225 Water Street 
Plymouth, MA 02360 
(617)747-7407 

^[.Jordan Henderson, District Manager 
ConsumerAffairs' 

Ohio Bell Telephone Company 

45 Erie \«ew, Room 868 
Cleveland, OH 44114 
(216)822-2209 

trkeefe i Merit Appliances 
see White Consolidated 
Industries 

Ms. Gay.F. Gandrow, Director 
Marketing Services 
plan Mills, Inc. 

4325 Amnicola Highway 
P.O. Box 23456 
Chattanboga;TN 37422 
(615)622-5141 

ivir. Ralph LePore, Manager 
Camera Service 

Oiympiis Optical Company, Ltd. 

145 Crosisways Park 
Woodbury, *NY 11797 
(516)364-3000 

1 (800) 433-0880 (toll free-information) 
Ms. Bridget Burke 

Consumer Relations Representative 
Oneida, Ltd. 

Kenwood Station 
Oneida; NY;5^13421 
(315)361-3000 

Orkln 

see Rollins, Inc. 

Ms. Clare B. LeBrun, Manager 
Cohslimer Affairs 

^ Ortho Consumer Products 

RO. Box 7144 ^ _ 

San Francisco, OA 94120 
(415);894-4500 

Orville Redenbacher 

,see Beatrice Companies, ini? 

OSCC Drugs 

see American Stores Company 

CpnsumefResf>on^se^ 

dster Company 

5055 North Lydeli Avenue 
Milwaukee, WI 53217 
(414)332-8300 
1(800) 356-7837 (toll free) 



Mr. Bob Schroer, Manager 
Reld and Customer Services 
Outboard Marine Corporation 

100 Sea Horse Drive 
Waukegan, IL 60085 

Ms. Margie R^eeks, Supervisor 
Inquiry C'^ic 

Owie^ns-* jrning Fiberglas 
Corporation 

Pibenglas Tower 
Toledo, OH 43659 
(419)248-8000 

, 

Executive Ottices 
FiaciflcBeii 

140 Montgomery Street 
San Francisco, CA 94105 
' l(8pb),592;6500'(to!l free in California) 

Mr. Larry Ash, Director of Communications 

Racif Ic Lighting Corporation 

eiOSouth Rower Street 
Los ^gele3,'CA 90017 
(213)609-4178- 

Ms. Undfi McKnown, Supervisor 

Consumer Affairs 

Paclf lb Southwest Airiines 

P.O. Box 85385 
San Diego, CA 92138 
(619)574^2314 

Mr. Jannes Stevens^ Vice President 

CustomerServlces 

PaineWebber^ Inc. 

120 Broadway 

New York^ NY 10271 

(212)437-2087 

fAs: Dawn Fiss, Director 
Consumer Affairs 

Pah American Worid Airways 

200 f%rk Avenue 
Pan Am Building 
NevvYork, NY 10166 
(212)880-6139 

Panasonic . 

see Matsushita Servicing 
Company 

Paper Art Company 
see Mennen Company 

Parke-Davis 

see Warner-Lambert Company 

^r. DavFd H.XIark-r . . 

National Technical Service Manager 

Pennzoil Products Company 

P.O. Box 2967 
Houston, TX 77252 
(713)546-4262 

^'^r. Joseph Pollard 
CotKrate Vice President 
Public'Rb!3tiohs- 

Peoples pVL<9 Stores, Inc.. 

6315 Bren Mar Drive 

Alexandria, VA 22312^ 

1 (800) 572-0287 (toll free it.slde Vlrgfrna) 

1 (800) 336-4990 (toll free outefdc Virginia) 
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P^Mpie Express^. 
:Me Continental Airlines 

M8;Ellm)Atoznica;'Mana^ 
Cofisti^nrier Services 

Pepi:K»Hdge f^rno, Inc. 
Wastpi^'Avehue^ 
NbrwalkrCT;06856 
(203)S46r7276 

Me; Christine Jones 
Manager,' Consumer Afiairs 
Pepsi.Cola Company 

:Roiit6 35and100 
.'Sbmers;NY'10589' 
(914)767-7218; 

: Ms^^Cqnni^ Littleton 
.Director of Advertising 

Perdue Farms 

.Rd. 8<»cd537 
Salisbury/MD 21801; 
(301)543^3000 
1(S60) 638-1150 . 
(toll free outside Maryland) 

Ms. Phyilis WoHe, Manager- 
(Consumer Affairs > 

jReispnal Products Company 

V^nOew Avenue 
^Milltdvm.NJ 08650 
1 (800) 631r52d4 (toll free) 

Ms. Joyce Hofer 

Consumer Affairs Correspondent 
Pet Incorporated 

RO. Box 392 

St. Louis. MO 63166 

(314)621-5400 

Ms. Haze! Morris, Vice President 
Consumer Affairs 

Pet Incorporated 
Frpzen/Batery Group 

ROJ Box 392 
StTLouis. Mo 63166 
(314)621-5400^ 

Ms. Japet toumlwugh, Director 
Consumer Affairs 
Pet Incosporated 
Groceiy. Group 

RO. Box 392 

St. Louis, MO 63166 

(314) 621-5400 

Marketing Department 
PfizerCohsumer Products 

^East42ndStreet 



Phiico 

see NAP Consumer Electronics 
Corporation 

Ms. Lois Heywood; Manager 
Corporate Sup(X)rt Programs 
Philip Morris, Inc. 
120 Park Avenue 
New York, NY 10017 
(212)880-3489 

Public Relations 

Phillips Petroleum Company 

16 Phillips Building 
BartlesvilleVOK 74004 

(918) .661-1215 

Ms. Carolyn Kumle,.Operations Support 
Photo Corporation of 
America Photo Service 

PCA lntematk)nal, inc. 
801 Crestdale Avenue 
Matthews, NC^8105 
(704)847-8011 

Piaget 

see North American Watch 
Corporation 

Mr. Allen Johnson, Director 

Baggage Services 
Piedmont Airlines, Inc. 

Chariciteti^uglas 'ntornatiohal Airpo t 

RO;B6x19b04 

CharMe, NO 28219 

1(800)342^1709 

(toil free in North Cardtina) 

1 (800) 826f 2033 

(toll free outside North Carolina) 

(baggage cpmpiaints only) 

Ms. Deborah Thompson, Director 
Customer Relations 
Piedinont Airlines, Inc. 

1 Piedmont Plaza 
Winston-Salem, NC 27156 

(919) 770-8206 

Pierre Cardin 

see American Cyanamid 

Company 

Mr. Sol Relds, Division Manager 
Customer Service 

Pioneer Electronics Service, Inc. 

RO. Box 1760 

Long Beach, CA 90801 

1(800) 421 -1404 (toll free) 



Ms. Elizabeth Thomas, Director 
Consumer Relations 

Plough, Inc. 

3030 Jackson Avenue 
Memphis, TN 38151 
(901)320-2386 

Customer Service Department 
Polaroid Corporation 

784 MemoHal Drive 
Cambridge,^MA 02139 
(617)577-2000^ 

(collect calls ^ithiii Massachusetts) 

1(800)343-5000 

(toll free outside Massachusetts) 

Ms. Pieter Roeloff, Vice President 
Operations > 
Ponderosa, Inc. 

"RO. Box 578 
Dayton, OH 45401 
(513)454-2400 

Mr. David Lundstedt, Product Manager 

Prestone 

39 Old Ridgebury l^oad 
DantJury.CT- 06817 
(203)794-3930 

Princeton Pharmaceutical 
Products 

see Squibb Corporation 

ViS. Dorcrthy Puccini, Manager 
Consumer Services 
Procter & Gainbie Co. 

RO. Box 599 
Cincinnati, OH 45201 
(513)1i62-2200 

Mr. James' RSutor,yice President 
Community Relations and Secretary 
Provident Mutual Life Insurance 

1600 Market Street 
Philadelphia, PA 19101 
(215)636-5000 

Ms. Pat Lucey, Associate Vice President- 
Client Relations 

Prudential Bache Securities, Inc. 

100 Gold Street 
New York. NY 10292 
(212)791-4175 

Mr. Ethan I. Davis. CLU, FLMI 
Vice President 

Individual Insurance Services 
Prudential Insurance Company 
of America 

One Washington Building 
Newark, NJ 07101 
(201)877-7340 

Ms. Dorothy Light, Esq., Vice President 
Public Affoirs 

Prudential Property & Casualty 
Compar^y 

23 Main 

Holmdel, NJ 07733 
(201)946-5228 



New York; NY 10017 
(212)573-2323 

Ms/ Karen V6gl, Associate Director 
Consumer Response 
Pillsbury CompiEiny 

2821. Plllsbury Center 
.M;hrieafX)lis,MN 55402 
{6li2) 330-4728 



Playskbol 

see Hasbro, Inc. 

Ms. Dawn Tedeschl, Manager 
Oonsumer'Affoirs 

Playtex, Inc. 

215.Cbliege Road, RQ Box 728 

Paramus, NJ,07652 

(201)265-8000 

.1(800);e24z0825/, 

(toll free in New Jersey) 

1(800)222r0433 

(toll free outside New Jersey) 
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'Mr.:Dave Sayer (sweep^kes) 
Ms. Jiidy HoQle (magazines) 
Advertising Manager' / % 
PMblisheri Clearing House 
382.Chanoel'brivfe" 
POftWasfifntf oh. NY^^^ 
(516)883-^5432 
1 (000) 645.9242 >^ 
(toll free ou^ide New York) 

Mr, Claylori H6l!fs,^blrector 
PliblicRelattonsV; 

PublixjSupermarkets 

1936 George Jenkins Boulevard 
RO. Box 407 
Laicefan^/FL 33802 

(813) 688r1188 

1 (MiO) 2a2r4168 (to^ free in Florida) 

-Mr,- Frank Hlxb'n; Manager^ 
Ctii^omer Relatiohs 
PiirolAdr Courier Corporation 
•131 Mafitown Road<^ 
Basking Ridge, NJ 07920^ 
1 (BOii) 653>3333 (toll free) 

^g-: ^-^ 

MsV Beyerfy Kioehn 
'Manaigdr'df.C<»isume^ Response 

QualfjerOats Company 

RO:Box90(» 
Chicago, IL 60604 
(312)222^-7843 

Mr. Benton H. Faulkner, Manager 

Public Relations^ 

Quaicer State Corporation 

RO. Box 989 
Oil City. PA 16301 

(814) 676-7676 

Mr. Robert Wayne.; Manager 
Consuiner^Relatiohs 
Quasar Company 

1325 Pratt Boulevard: 
Elk Grove Village. IL 60007 
(312)228-6386 

P/ : . , 

RadioSliack 

see Tandy Corporation 

Ms.:D6ris Hewkln. Director 
Office of Consumer Affairs 

Ralston Purina Company 

Checkerboard Square 
St. Louis. MO 63164 
(314)982^4566 

Mr. bayid M. Thompson. Vice Presfclent 
Corporate Cornm'unicatlons. 
Ramada^ Inc./ 

RO/Bok 29004 
Phoerilx.AZ 85038 
(602);273-4p<jp 

Ms. Pahfie/a Gormiey, Manager 
iCustorner Relations". 
Reader'i.OigestfAssociation, Inc. 

Pleasaritville. NY 10570 
1(806)262-2627 

..(toirfree'inNeWYork) . 
1(800)431-1246' 

,(to!l free outside New York) 



Ms. Betty.Tegen 

Mr.JphnAndreliunas 

Consumer Relations 

Reetofik 

150 Royall street 

Canton. MA 02021 

(617)821-2800 

1(800)843-4444 

(toll free quteide Massachusetts) 

Ms. Claire TUrkjewicz 
. Customer'Service Supervisor 

The Regina Company 

313ReginaAwnue. 
Rahway, NJ 07065 
(201)381-1000 
1 (800)847^8336 

(toll f ree:putside. New Jersey) 

Mr. terry. Washburn. Manager 
Consu mer Affaire' 

Remco Enterprises, Inc. 

Rd.B<»( 720259 
Housrton.TX 77272 
(713)530-4900- 

Mr. John FuIIertop. Manager 
WoridWideSerw'ces 
Remington Products, Inc. 

60 Main Street ^ 
Bridgeport^ or 06602 
(203)367-4400 

Remirigton'Rifie 

see E.i/duPont de Nemouis & Co. 

Ms. Natalie Kbrman 
Revlon 

767 Fifth Avenue 
NewYork. NY 10153 
(212)326-5682 

Ms.'Susan 6, Kerr 

Division Consumer Affairs Manage^r 

Reynolds Metals Company 

6603 West Broad Street 
RIchmond.VA 23230 
(804)281-4104 

Ms. Kathleen M. Rtzsimmons. Director 

Consumer Affairs 

Richardson-Viclcs, Inc. 

Healthcare & Personal Products 

Division^ 

10Westport,Road 

Wilton. CT 068^0^ 

(203)834-5000 

Rockport 
see Reebok 

Mr. Brian Hernon 

Assistant Dirisctor of Fulfillment Services 

Rbdale Press, Inc. 

33 East Minor street 
Erhmaus, PA 18049 
1(800)441-7761 (toll free) 

Mr.Williarh Roisen 
Assistant Vice President 
Rolex Watch U.S.A., Inc. 

665 Rfth' Avenue 
NewYcik. NY 10022 
(2i2j768r77W' ' 



Ms. Jan Bell, Director 
Customer Services 
Rollins, Inc. 

2170 Piedmont Road, N.E, 
Atlanta, GA 30324 
(404)888-2151 - 

Mr. LepVanVari^, Manager 
Customer Service 
Rolscreen Company 

100 Main 
Pella,IA 50219 
(515)628-1000 

Mr John Chiles, Quality Assurance 
Rbrer Group Inc. 

500 Virginia Drive 

Fort Washington, PA 19034 

(215) 628-6^16 

Ms.. Joanne Taddeo, Manager 
Consumer Services 
Ross Laboratories 

625 Clevelarid Avenue 
Columbus, OH 43215 
(614)227-3758 

Mr. vyynelle Sandere, Mariceting Secretary 
Royal Oak Enterprises, Inc. 

35 Glenlake Parkway, Suite 500 
Atlanta. GA 30328 
• (404)393-1430 

Ms. Victoria Trentacost, Manager 

Customer Service 

Royal Silk Ltd. 

45 East Madison Avenue 

Clifton. NJ 07011 

1(800) 451 -7455 (toll free) 

Ms: Ruth A. Chambers, Supervisor 
Consumer Services 

Rubbermaid, Inc. 

1147 Akron Road 
Wooster, OH 44691 

(216) 264-6464 

Rustler Jeans 
see Blue BeSI, Inc. 

Ms. Ann Salanty 

Manager of Customer Service 

Ryder Truck Rental 

RO. Box 020816 
Miami, FL 33102 
1(800)327-7777 
(toll free outside Florida) 

Ms. Lorraine Frost 

Admlnistrative.Assistant to the President 
Ryland Homet^ 

PX). Box 4000 
Columbia; MD 21044 
(301) 730-7222 

s 

7-Eleven Fbod Stores 

see The Southland Corporation 

SFS Corporation 

Customer Information Center 
1(800) 421 -5013 (toll free) 
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Mr. Paul Nigro. Marketing Manager 
STPjCoippnrtioh' 

*'OanbuiyrCr..06817 
(203)794^73930 

/ Ms^felicia del Carnpo< 
Public Affeirs Department Manager 

Saffeiwy.Sto^ 

OaMaiklrCA 94660 
(415)89lr3i2:67 

Samsonite: 

SM.Beiaitrice Companies, Inc. 

Mr Mil(e.McGrame 
SaiKl6z:Cqmpaiiy 

Highway 56 and Interstate 80 
RO.Bc»(83288 
Uncblh-NE 69501 
(402)464r63K _ 

Saiiyo Electric Jnc. 
see SFS (^rppratlon 

Sara Lee 

see Kitchens of Sara Lee 

Consumer RelaUohs Department 
Schwinh Bicycle Company 

217 North Jefferson Street 
Chicago. IL 60606' 
(312)454-7400 

Ms. Janet Jones, Manager 
ConsumefRelattohs Operations 

Scott^per Company 

Scott Plaza Two 

Philadelphia. PA 19113 

(215)52276170 

1 (800) 835-7268 

(toll free outside Pennsylvania) 

Mr. Ralph Profitt^ 

Oirectcr of Consumer Relations 

NuTone Division 

iScdyille; Ina 

Madl»)n and Red Bank Roads 
Cincinnati; OH 45227 
^513)52775100 

i:(800) 582-2030 (toll free in Ohio) 
1(800) 543-8687 (toll free outside Ohio) 

Shareholder Services Representative 
Scudder Funds Distributor 
160 Federal Street^ 
Boston; MA 02110 
1(800)225-2470 
;(toll fnae outside Massachusetts) 

Mr. Clyde^ Allen. Community Affairs 
Joseph E. Seagram & Sons, Inc. 

800 Third Avenue 
New York/NY 10022 
(212) 572-7?>0p 

CustometSafvice Representative 
Seal/Ma^ress Manufacturing 
jCbmpany 

1300^£^ Ninth iStreet 
CleviBland. OH 44114 

:(216)'522-:1310' - 



Ms.'Fran DiPalOi Manager 
Consumer Affairs 
Seaman Furniture Store 

70 Charles L{ndt>ergh Boulevard 
Uhlohdald. NY 11553 
(516)222^6011 

Customer Service 

G.D. Searie and Company 

Consumer^Products Division 

RO. Box 5110 
Chicago; IL'60680 

1 (800) 942-5686 (toll free in Illinois) • 
1,(800) 323r1157 (toll free outside Illinois) 

Customer Service 

G.D^ Searie and Company 

Nutrasweet 

P.0.BbxC~1115^ 

Sfokle; IL60076 

(312)982-7972 

1 (800)321-7254 

(toll free outside of Illinois) 

Customer Service 

G.D. Searie and Company 

Pharmaceuticals 

PO. Box 5110 
Chicago. IL 60680 

1 (800) 942-2566 (toll free in Illinois) 
1(800)323-1603 

(toll free'outside Illinois) 

Mr..Jeny Hauber. Director 
Consumer Relations 
Sears^ Roebuck and Co. 

Department 731 A 
Sears Tower 
Chicago. IL 60684 
(312)875-5188 

Sedgefield Jeans 
see Blue Bell, Inc. 

Coserv 

Seiko Time Corporation 

1111 MacGautherBoulevard 
Manwah.NJ 07430 
(201)529-3311 

Ms. Rosemarie Martinez 
Customer Relations Department 
Serta, Inc. 

2800 North River Road 
DesPlaines.lL 60018 
(312)699-9300- 

Ms. Florence Chasey-Cohen 
Corporate Communications 

The Seven-Up Company 

PO. Box 655086 
Dallas. TX 75265 
(214)824-0331 

Seventeen Magazine 

see Ti'langie Publications, inc. 

Mr. Gene O. Jadwin. General Manager 

Customer Relations/Service 

Sharp Electronics Corporation 

Sharp Pla2^ 
P.O;B6x650. 
Mahwah. NJ 07430 ' 
'(20ir529-9t40'' " ' 

3^ 3X 



Customer Service 
The Sharper Image 

650 Davis Street 

San Francisco; CA 94111 

1(800) 344^4444 (toll free) 

Mr^ Harold Cothern. Manager 
Dealer and Customer Inquiries 
Shell Oil Company 

PA Box 2463 
Houston. TX 77001 
(713) 241-2281 

Mr. John KbIb. Manager 
CustomerService 

Sherwin-Williams Company 

101 Prospect Avenue. N,W. 
Cleveland. OH 44101 
(216)566-2068 

Shoppers Department 
Shone/slnc. 

1727 Elm Hill Pike 
Nashville. TN 37210 
(615)366-9240 

.Ms. Mary EllenGbwin. Manager 
Consumer and Public Affairs 
Shop Rite Supermarket 
600 York Street 
Elizabeth. N J 07207 
(201)527r-3342 

ShowBiz Pizza 

see Brock Hotel Corporation 

Ms. Joyce Glover. National Director 
Consumer Relations 
Simmons U.S.A. 

PO. Box 195465 
Atlanta. GA 30347 
(404)321-3030 

Mr Paul NIgro. Marketing Manager 

Simonize 

39 Old Ridgebury Road 

Danbury.CT 06817 

(203) 794-3930 

Ms. Lillian Crawford 
Consumer Affairs Department 
Sewing Products Division 

Singe*' Sewing Company 

155 Rat in Center Parkway 
Edison. NJ 08837 
(201) 527-6000 

Mr. Mike Minchin 

Executive Vice President Marketing 
Sizzler Restaurants International 

5400 Alia Road 

Los Angeles. CA 90066 

(213) 827-2300 

Skaggs Company 

see American Stores Company 

Skoal Chewing Tobacco 
see U.S. Tea 
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. :iitw and Compliance Department 
Sm»KB«meyf Harris Uphaih 
;& Co., Inc. 

.dddWMd4th street ^ 
NewYofkjNYlCkyor 
(212) 399-60)0 

*Ms:.R<»ahheTysori 
Cphsurrier Affairs Administrator 
SmtthKlihe Consumer Products 

. One Franklin Plazai Ra Box 8082 
:PhiladelphiarPA^^9101 
(215)751-4324 

-MsfVicldeUmbach 
Mariag^ of. Communications 
J.M. Sifiucker Co. 

StrawiDerryLane; 
Orn/ille, OH 44667 
^ .(216) 682-0015 

Snapper Power Equipment 

McDonough, i3A 30253 
<{404) 957-9141 

Solar Nutritionals 
see Thompson Medical, 
Company 

Mr. Paul Sonnabend, President 
Sonesta International Hotels 
Corpofatidn 

200 Ciareridon Street 
Boston, MA 02116 
(617)421-5413 

Ms. Kaihfyn M. cyBrien» Manager 

Customer Relations 

Sony Corporation of America 

Sony Serylee Company 

Sony Drive 

Park Ridge, NJ 07iB56 

(201)930-7669 

Southern.Bell Corporation 

32R77 Southern Bell Center 
675 West.Peachtree Street»:N.E. 
AtlantarCA 30375 
(404) 529-3638 (information) 
(4q4),529T3870 (complaints) 

Mr. Jim Ruppel, Director 
Customer Relations. 
Southwest Airlines 

Love Reld. 
RO. 80x37611' . 
Dallas, TX 75235 
,(214)353-6146 

Ms. Shiriey.Brisbois, Manager 

Consumer Relations 

Spalding & Evenflo, Inc. 

Meadow Street ^ 

Chicopee, MA 01021 

1 (800)332-9662 

(toll free in Massachusetts) 

1(800)225-6601 

(toil free outside Massachusetts) 

.Mr.-PauIWeiste; 
Custbmej^'Seiylce Manager 
;Speed QueenCompany 

:P.0. 80X990 
Ripon.WI 54971 
(414)748=3121"^ ' ^ 



Mr. Don Currant; Supervisor 
CustomerService Department 
Spericer Gifts 

1050 Black Horse Pike 
Pieasantviilel NY 08232 
(609)645-5580 ' ^ 

,Ms. trina Mohrbacher 
CustomerService Manager 
Mr. Robert Terryr Vice President 
Spiegel, Inc. 
Regency Towers 
1515 West 22nd Street 
PakBrobk;iLG0522 
(312)954r2772 

Mr.Thomas.WhIte. 
Springs Industries Inc. 

Consumer Fashions Division 
104,West 40th Street 
NewYork.'NY 10018 
(212)556-60(jd 

Ms. Linda Dickey 
Customer Relations Manager 
The Southland Corporation 

RO. Box 719 
DaIlas,-TX 75221 
(214)522-5591 

Mr. Ralph Jones, Public Affairs 
Squibb Corporation 

RO. B ox 4000 ■ 
Princeton, NJ 08540 
(609)921-4279 

Mr. Jack Gauthier, Marketing Manager 

Stanley Hardware 

Division Stanley Works 
195 Lake Street 
New Britain, CT 06050 
(203)225-5111 

Mr. Jim Stahly, Director 
Public Relations 

State Farm Mutual Automobile 
insurance Company 

One State Farm Plaza 
BIoomingtori,IL 61701 
(309)766-2714 

Ms. Phyiiis Buono 

Product Complaint Section 

Department of Regulatory Affairs 

Sterling Drug Inc. 

90 Park Avenue 

New Y6rk,,NY 10016 

(212)907^2000,3149 

Ms. ^her Rasmussen, Director 
Consumer Relations 
StokeiyUSA, Inc. 
626 East Wisconsin Avenue 
Oconornowoc, Wl 53066 
(414)567-1731 

Ms. Christine Riardo. Director 
Consunier Affairs 

Stop & Shop Supermarkets 

RO. Box 1942 
Boston,-MA 02105 
(617)770-8895 



Ms. Frances D. Karpowicz 
Consumer Affairs Department 
Stouffer Fbods Corporation 
5750 Harper Road 
Solon, OH 44139 
(216)2^9-3600 

President 

Stouffer Restaurant Company 

30050 Chagrin Boulevard 
Pepper Pike, OH 44124 
(216)464-6606 

Ms. Maureerj Durand 

Quality Assurance Administration 

Coordinator 

The Stroh Brewery Company 

100 River Place 
Detroit, Ml 48207 
(313)446-2000 

Ms. Donna Samelsori, Manager 
Consumer Relations 
Suh?Diamond Growers of 
California 

Rb.Bo'x1727 
Stockton, CA 95201 
(209)406-4851 

Ms. Diane Ferri 
Supervisor Consumer Affairs 
Sunbeam Appliance Company 

1333 Butterfield Road 
RO. Box 1576 
Downers Grove, IL 60515 
(312)719-5000 

Subscriber Service 
Sunset Magazine 

80 Willow Road 
MenloPark, CA 94025 

Mr. Richard Wisniewski, Supervisor 
Customer Relations 
Supermarkets Genera! 
Corporation 

301 BlairRoad 
Woodbridge, NJ 07095 
(201)499.-3500 

Mr. Doug Wiiiiams, Customer Service 

Swatch Watch USA 

1704 Hempstead Lane 

Lancaster, PA^17601 

1 (GOO) SWATCH-1 (toll free) 

The Swiss Colony 
Customer Service 

1112 Seventh Avenue 
Monroe, Wl 53566 
(608)324r4000 

The Swiss Colony 
Food Collection 

1112 Seventh Avenue 
Monroe, Wl 53566 
(608)324-8080 

Sylvahia Television 

see NAP Consumer Electronics 

Corporation 
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.T^.:;^ ■ ; ^ 

*Ms: Deedee.Klhdy/SUper^ 
•CbrisumerAffairs^^ 
' 3M ' ' ^ " - 

3M Cehter/Buildiiig 225-5N-04 

St. PaulMN 65144 

(612)733-1871 

M$. JoyCoIarullo 
TJ^Maxx 

One Mercer Road 
Naticki MA 01760 
(617)651-6624 

TV: Guide 

see IViangle Publicatiohs/lnc. " 

Customer^Service 
Talbpts * 
175 Beal Street; 
HIhgham, MA02043 
1(800) 22.5-8200 (toll free) 

Ms. Kdrty.CarlieU, Manager 
Consumer Sei^ices^ 
TAMBRANDS, Inc. 

'RO. Bbx2^ 

Palmer, MA 01069 

(413)283-3431 

1(800)523rbqi4 

(toll free outside Massachusetts) 

Ms. Licilfe Frey, Director 
Customer Relations, 

Tandy Qorppration/Radio Shack 

1600 One Tandy Center 
R)rt Worth, TX 76102- 
(817)390-3218, 

Tappan Company, Inc. 
see White Consolidated 
Industries 

Ms. Jane Bmttain, Director 
Consumer Relations and 
. 'QualityAssurance 
Target.Stores 

33Soutlv6th Street 
RO.' Box 1392 
Minneapolis/ MN 55440 
(612)370-6006 

Technics 

see Matsushita Servicing 
Company 

Mj/pichard Keller, Director 
Consumer Affairs 
Teledynejnc. 

1730 East Prospect Street 

Fort Collins, CO.80525 

(303)484-1352. 

1(800) 525-2774 . 

(toll free except Alaska & Hawaii) 

Ms/^hy^Uffini Supervisor 

CMStomer&i'iice' 

Teleftora 

12233.\^est piymplc,'Suite 140 

[jos Angeles, t A 90064 

(213X826r5253\ 

1(800).387.^557B 

(tbllfr^irrCallfornia); 

1(900)421 -2815 

'(toll tree ouislde California) 



Ms. M.A. shuts, Manager 
Public Affairs 

Tehnecby Inc. 

RO. Box 2511 
Houston, TX 77001 
(713)757-2777 

Consumer Affairs Department 

Tetley, Inc. 

100 Commerce Drive 
Sheiton,CT 06484 
(203)929-9342 

Mr.-W.p; Kistler,Skff Coordinator 
Credit Services 

Texaco Refining and Marlceting 

RO. Box 2000. 
Bellarie,^TX 77401 
(713)432-2235,2018 * 

Mr. Carl iSundlach, Consumer Products 

Texas fhstrumeritSy inc. 

R0.B6x53 
Lubbock; TX 79408 
(806)741-2000 

1 (800) 842-2737 (toil free outside Tes^s) 
,Mr. Edward C. Half; Senior Vice President 

The New England 

501 Boylston Street 
Boston, MA 02117 
(617)578-2000 

Customer Service Representative 
Thbm McAn Shoe Co. 
67 Millbrook Street 
Worcester, MA 01606 
(617)791-3811 

Thompson & Formby, Inc. 

825 Crossover lane 
Memphis', TN 38117 
1,(800) FORMBYS (toll free) 

Mr. Dean Siegal, Director 
CorpKsrate Communications 
Thompson Medical Co., Inc. 
919 Third Avenue 
New York, NY 10022 
(212)688-4420 

Mr. Donald Bell, Vice President 
Professional & Public Affairs 
Thrift Drug Company 
615 Alpha Drive 
Pittsburgh, PA 15238 
(412)781-5373 

Corporate Public Affairs 
Time Inc. 
Rockefeller Center 
New York, NY 10020 
(212)522-1212 

Ms. LethaWatkins 
Consumer Correspondent 
Timex Corporation 

P.O. Box 2740 

Little Rock, AR 72203 

(501)372-1111 
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Ms. MaryO'Conneil 
Sates Services Supervisor 
Tonka Corporation 

6000 Clearwater Drive 
Minnetonka, MN553<3 
(612) 936-330Q 

Ms. Mary Elliott, Director 
Public Affairs 

The Toro Company 

8111 Lyndaie Avenue South 
Minneapolis, MN 55420 
(612)887-8900 

National Dealer and Consumer Service 
Manager- 
Toshiba Corporation 

82 Totowa Read 
Wayne, NJ. 07470 

(201) 628-8000 (consumer products) 

Ms. Theresa Peard 
Administrative Assistant 
Totes,lnc. 

10078 East Kemper Road 
l_oveland,OH 45140 
(513) 583-2300 ^ 

Director, Consumer Complaints 

Tourneau, Inc. 

515 Madison Avenue 

New York, NY 10022 

(212) 758-3265 

1 (800)223-1288 

(toll free outside New York) 

Ms. Angela Burden 
Corporate Spokesperson 
Toys R Us 
395 West Passaic 
Rochelle Park, NJ 07662 
(201)368-5528 

Ms. R. Robins, Manager 
Control Center 
Tiak Auto 

3300 75th Avenue 
l^ndover, MD 20785 
(301)731-1200 

Trane/Cac, Inc. 

see American Standard, Inc. 

Ms. Rosemary Aurichio, Director 
Customer Relations 
Trans World Airlines 
605 Third Avenue 
New York, NY 10158 
(212)692-3311 

Mr. Patrick Edwards, Manager 
Customer Relations 
Transtar 

P.O. Box 87380 
Houston, TX 77287 
(713)641-9107 

Office Of Consumer Information 
The DBvelers Companies 

One Tower Square 

Hartford, or 06183 

(203)277-6565 

1 (800) 243-0191 

(toll free outside Connecticut) 
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CORPORATE CONSUMER CONTACTS 



^Customer Service ' 
llriarigle Publlcatto^^^^ 

Four RadndrCb'rpbrate Center 
Radfioi; PA^19088 * 
(215X293-^8500 

Ihje^VlAlue Haitlware Stores 
see Cottel & Company 

Ms. Ruth f^ily, pirecbr 
Cdnsuiiier Services Department 

lUpperware 

RO. Box 2353 
fOrlarido, 32802 
(305)847-3111- ^ ' 

1 (800) 858-7221 (toll free outside Florida) 

Direct Response 
Division of Sales 
lUrrier Brdadt^iastirig 
Systehirlnc. 

RO.,Bc»(7500(WrBS) 
Atlanta, GA 30357 * 
1(800)257-1234 
:(toll free outside of Georgia) 

Ms.,Meg Hous^r 

Consumer Correspondence Representative 
lUrtle Wax, Inc. 

5655 West 73rd street 
Chicago, IL 60638 
(312)563-3600. 

Mr/Pele Hester 

Consumer Relations and Services 
Tyson Fbods, Inc. 

2210 West Oaklawn Drive 
PD. Drawer E , 
Springdale, AR 72764 
(501)756-4000 

u , 

Ms. Elaine De Shong, Manager 
Customef'Servlces. 
U-Hau! International 

2727 North Central Avenue 
" Phoenix, AZ 85004 
(602)263-6771 

1 (800)528-0463 (toll free outside Arizona) 

UNISYS Corporation 

PO^BoxSOO 
Bluebell. PA 1R424 
(215)542-4011 

Mr. Harry Roth, Director 
Consumer Affairs 
USAir 
Hangar 12 

Washington National Airport 
Washington, DC 20001 
(703)892-7020 

Ms. Rosette Eljison 

Consumer Services Representative 

U.S. Shoe Cprpbratiqh 

One Eastwood Drive 
Clncinnatl,„OH 45227 ' 
(513)527-7590 
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Ms. Renee Ray, Supervisor 
Executive Consumer Services 
U.S: Sprint 
soot Stemmons Freeway 
^Dallas^TX 75247 
(214yfe88-4642 

1 (800) 531-4646 (toll free outside Texas) 

Mr. Larry Allen, Manager 
Corporate Communications 
USTEA 

100 West Putnam Avenue 
Greenwich, CT 06830 
(203)661-1100 

Ms. Lorrerj LaVecchIa 
USWest^lnc. 

Orcharcl Falls Building 
Englowobd;C0 801ir 
(303)793-6666- 

Union Fidelity Life insurance 
Company 

see Aon Corporation 

Mr. Paul M. Miiler, Manager 
Consumer Affairs 

Uhiroyal Goodrich Company 

600 South Main Street 
Akron,' OH 443^ 
(216)374-3796* 
1(800) 521-9796 (toll free) 

Mr. Paul Tihebra, Corporate Manager 
Consumer Affairs 
United Airlines 

P.O. Box 66100 
Chicago, IL 60666 
(312)952-5341 

Mr. Bob Potter 

National Customer Complaint Coordinator 
United Parcel Service of 
America, Incorporated 

51 Weaver Street 
Greenwich, CT 16836 
(203)622r7012^ 

United Stiates Fidelity & 
Guarantee Company 

100 Light Street 
Baltimore, MD 21202 
(301)547-3000 

Bette Malon'e Relocation Service 

United Van Lines 

One United Drive 

Fenton, MO 63026 

1 (800) 325-3870 (toll free) 

Ms. Uill Lory, Manager 
Customer Service and 
Consumer Correspondence 

Universal Match Corporation 

1224 Ferri Ridge Parkway 
St. Louis, MO 63141 
(314)469-3655 

Supervisor Customer Service 
Unocal Corporation 

Room 911-1321 A 

P.O. Box 7600 

Los Angeles, CA 90051 

(213)977-6956 
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Mr. Robert Raycraft 
Consumer Products Unit 

Upjohn Company 

7000 Portage Road 
Kalamazoo. Ml 49001 
(616) 323-6()04 

^ 

Consumer Relations Department 
Valvoline Oil Company 

P.O. Box 12918 
Lexington, KY 40512. 
(606) 268-7389 

Ms.Adele Ball 

Manager of.Marketing Services 
Van Heusen Compiany 

281 Centennial AVenue 

Plscataway,NJ 08854 

(201)885-5000 

1(800)631-5809 

(toil free outside.New Jersey) 

Mr. John McAna, President 

Van Munching and Co., Inc. 

1270 Avenue'of the Americas. 10th Floor 
New York, NY 10020 
(212) 265-2685- 

*,» 

Ms. Jan Still-Lindeman 
Vanity Fair 

^ Fifth Avenue 
New York, NY 10019 
(212) 582-6767 

Ms. Elizabeth Mptin, Manager 
Corporate Communications 
Viacom International, inc. 

1211 Avenue of the Americas 
New York,*NY 10036 
(212)719-7556 

Mr. Peter Doane, Vice President 
Vicorp Restaurants 

400 West 48th Avenue 
Denver, CO 80216 
(303)296-2121 

Customer Relations 
Visa USA, Inc. 

PO. Box 8999 

San Francisco, CA 94128 

(415) 570-3200 

W 

Customer Service Representative 
Wagner Spray Tech Corporation 

1770 Fernbrook Lane 

Plymouth, MN 55441 

(612) 553-7168 

1(800)328-8251 

(toll free outside Minnesota) 

Customer Service 
Wal-IMart Stores, Inc. 

P.O. Box 116 ' 
BehtonvilIe,AR 72716 
(501)273-4000 

Mr. Edward H. King, Director 
Governmental and Public Affairs 

Walgreen 

200Wllmot Road 
Deerfleld,IL 60015 
(312) 940-2500 



CORPORATE CONSUME^} CONTACTS 



Customer Service Department 
Walter Dnilce & Sohs 

pjikeBuildlng 
. Cbloradp;Sp>ingsr.CP 80940 

' Ms. RSwcctPierce 
.Cons'umerAff^lS Manager 
Wamsutta Pacific 
111:WMt 40thjStre'et, 16th Floor 
New.York. NY 10018 
(212)930^5594 

'Customer Relations 
Wang Laboratories Inc; 

One Industrial Avenue 

tbvwli;MA'01851 

(617)9^54068 

Mr/AltdrVG.Laliberte 
'Executive.Vice President 
Warnaco Meifs Apparel. 
lOWateVStreet 
WatervilIe;ME 04901 ' 
;{207) '8^^241 

Ms. Mary Richardson, Director 
Consumer Affairs Division 
Warner-Lambert Company 

201 Talwr Road 
Morris Plains, NJ 07950 
(201)540-2458 ■ 

Ms. Beverly Frago, Manager 
Custonier Service 
Wateirtord Crystal, Ltd. 

pa Box 2298 

Ocean; NJ 07712 

(201)493-2900 

1(800)221-1006 

(toll free outside New Jersey) 

Ms. Karen Wegmann 
Executive Vice President 
Customer Transactions 
Wells Fargo & Company 

201 Third Street 
MAC 0187^020. 
San Francisco, CA 94163 
(415)477-5005 

Ms. Susan Kosiing 
Consumer Relations Specialist 
Wend/s Interhaitibnal, Inc. 

RO. Box 256 
Dublin, OH 43017 
(614j:764-680p 

Ms. Joanne Turchany 

Manager of Consumer Information 

West Bend Company 

40bWas[ilngton street, 
West Bend,,wr53095 
;(414)334-231t 

'Ms^.Caroline Lee 
Cohsumer Affairs Manager 
WestPcint-Pepperell 

'I22f Avenue of the Americas 
New.York, NY 10020 
1212)382^5000 



Mr. Carl Barkiey, Director 
Office of Cohsumer Affairs 
Western Union Telegraph 
Cornpahy 

One Lake Street 

.Upper Saddle River. NJ 07458 

(201)825-5937 

Mr. Robert D. Stanley 

Division Vice President, Co nsumer Affairs 

Whirlpool Corporation 

2000 M,63 Norths 
Benton Harbor, Ml 49022 
.(616)926-5101 
1(806)253t1301 (toil free) 

Mr Raymond E. Bacquet 
Manager of .Customer Relations and 
Information Center 

White Consolidated Industries 

300 Phillipl Road 
Columbus, OH 43288 
(614)27244100 " 

1 (800) 245r060p (toil free outside Ohio) 

Frigidaire Appliances 

1(800) 451^7007 (toil free) 

Gibson Appliances 

1(800) 458-1445 (toil free) 

Kelvinator Appliance Company 

1(800)323-7773 (toil free) 

O'Keefe & Merit Appliances 

1 (800) 537-5530. (foil free) 

Tappan Company, Jnc. 

1(800) 537-5530 (toil free) 

White Westinghouse 

1(800) 245-0600 (toll free) 

White^Westihghouse 
see White Consolidated 

Industries 

Ms. Kim Byron, Manager 
Community Relations 
Wickes Companies, inc. 

3340 Ocean Park Boulevard, Suite 2000 
Santa Monica, CA 90405 
(213)452-9540 

Customer Service 
Williams-Sonoma 

100 North Point Street 
San Francisco, CA 94133 
(415)421-4555 

Mr Steve Evenson^ 
Owner Relatibns Manager 
Wihniebago Industries 

RO. Box 152 ' 
Forest City. lA 50436 
(515)582-3535 ' 

Winthrop Consumer Products 
see Sterling Drug Inc. 



Public Relations 
Wisconsin Bell 
722 North Broadway 
ASC-13 

Milwaukee, Wl 53202 
(414)678-0681 

Mr. John Patrick Callahan 

Customer Service 

F.W. Woolworth Company 

233 Broadway, Room 2638 
New York, NY 10279 
(212)553-2202^ 

Customer Service 
World Sqok, Inc. 

510 Merchandise Mart Plaza 

Chicago, IL 60654 

1 (800) 621^-8202 (loll free) 

Wrangler Jeans 
see Blue Belj, inc. 

Ms. Joan Weber 

Consumer Affairs Administrator 

Wm^.Wrigley Jr. Company 

410 North Michigan Avenue 
Chicago, IL 60611: 
(312) 645-4071 

Mr. Richard Reilly,. Manager 
Customer Relations 
Xerox Corporation 
100 Clinton Avenue South 
Rochester, NY 14644 
(716)423-5480 

Y_ 

Mr. Dan Caviness, Manager 

Customer Relations 

Ysimaha Motor Corporation 

6555 l^telja Avenue 
Cypress, CA 90630 
(714)761-7439 ^ 



Ms. Renee Hoke, Manager 
Communications ? 
Zaie Cdrporatida 

901 West Walnut Hil'lUne 
Irving, TX 75038 
(214)580-4980 

Mr. Stanley Berkovitz, Vice President 
Consumer and Community Affairs 
Zayre Corporation 

Framingham, MA 01701 
(617)651-870^ 

Mr. Larry Liddle^ Manager 
Customer Service 
Zenith Data Systems 

1900 North Austin Avenue 
Chicago, IL 60639 
(312)745-2464 

Mr. John Pederson, Consumer Affairs 
Zenith Electronics Corporation 

1000 Milwaukee Avenue 
Gienvi6w,IL 60025 
(312)391-8100 



Used Cars 



, Before buying a used car from a dealer, there are certain steps you can 
take to ensure you are getting a good\alue for your money. 

1. Look for and read the.'"buyer's guide," .which must be displayed Jn the win- 
dow of. all used cars sold by dealers. The buyer's guide explains who must 
pay for repairs.after purchase. It will tell you if there Js a warranty.on the 
car. what the. warranty covers, and;whether:a service contract is available. 
Be sure you get a copy of 'the buyer's guide when you purchase tho car 
from a dealer. 

2. Comparison shop for price; condition, warranty, and mileage for the 
modei{s) you are; interested in .buying. Also compare available interest 
rates and other terrns pf finance.agreements. 

a ;To 'estimate the total cost,;add Jn any interest rates for financing, the cost 
of a service ..contract (if any), and any service or repair expenses you will 
be likely to pay. ' ' \ 

4. Before'bUyIng, have a mechanic inspect the car for potential problems. 

5. Check the rellability.of the dealer V/ith your state or local consumer protec- 
tion agency. Also check the local Better Business Bureau to see if they 
h9ye any complaints against the dealer, 

6. When purchasing.a used car from someone other than a dealer, get a bill 
of salorthe proper title and registration, and copies. of all financial 
transactions:' 





Choosjng Long Distance Telephone Service 

1. To compare carriers, determine when, how often, and where you use long 
distance service. Then compare the charges, restrictions, and procedures 
for making calls. 

2. Not all carriers provide service to all areas. Make sure the one you 
choose provides service to the areas you call most frequently. 

3. Each long distance carrier may have a different billing and usage 
nieasurement system. Some give credit for uncompleted calls, wrong 
numbers, or cafis that are unanswered. ^ 

4. Ask about one-time only and regular charges. Js there a subscription fee? 
Monthly service fee? Monthly minimum usage charge? v 

5. Judge the quality of a carrier's performance (transmission capability, serv- 
ice, Dilling and crediting). A trial period may nelp.you decide whether the 
quality of phone service is adequate. Before signing up, bo-^ure you 
understand the terms of the carrier's cancellation policfy, end the costs in- 
volved in switching to another carrier. 
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Autdmobite Manufacturers 



If you have a probjem with ari automobile purchasedirom If the problem is still not resolved, try contacting one of 

•adeaier/fir^ tryto )^ dealer. If an agreement the third-party dispute resolution programs. A listing of these 

cannpt-be reached cjorisider contac«^^ the manufacturer's programs begins on page 42. 
zone representative, many of ^hdm are listed in this section . 



American Honda Motor 
Company, Inc. 

Callfbrnlin, Nevada 

Customer Relations Department 
American Honda Motor Company, Inc. 
V/estemZ6h(B 
700-Vah Ness Avenue 
Torrance, CA 90509 
,(213)781-4565 

'Utah; ArizonaV.Colorado, New Mexico, 
Nabniika, Kantat, Oklahoma 

Customer Relations Department 

American Honda Motor Company, Ina 

West Central Zone 

1600 South Abilene Street; Suite D 

Aurora, CO 60012 

;(30d) 696-3935 

Maine, Vermont, New Hampshire, New 
^rk State, Connecticut, Mattachusatts, 
Rhode l^arid 

Customer Relations Department 
American Honda Motor Company, Inc. 
New England Zone 
555 Old Country Road 
Windsor Locks, CT 06096 
(203) 623-3310 

Tennessee, Alabama, Georgia, Florida 
Customer Relations Department 
American Honda Motor Company, Inc. 
Southeast Zone 
1500 Morrison Parl^way 
A!pharetia,GA 30201 
(to4) 442-2045 

Minnesota, Iowa, Missouri, 
Wisconsin, Illinois 

Customer Relations Department 
American Honda Motor Company, Inc. 
North Central Zone 
139 West Central Road 
Schaumburg, IL 60195 
(312)991-9788 

West Virginia, Maryland, Virginia, 
North Carolina, South Carolina, 
District of Columbia 

Customer Relations Department 

American Honda Motor Company, inc. 

Mid*AtlanticZone 

209 Perry Parkway, Suite 10 

Gaithersburg, MD 20677 

(301)869-8982 

Pennsylvania, New Jersey, Delaware, 
Long Island (New \bri() 
Customer Relations Department 
American Honda Motor Company, Ina 
Northeast Zone 
115 Galther Drive 
Moorestown , NJ 08057 
.(609) 235-5533 



Mlchlgsn, Indiana, Ohio, Kentucky 

Customer Relations Department 

American Honda Motor Company, Inc. 

Central Zone 

101 South Stanfield Road 

Troy, OH 45373 

(513)332^6250 

Washington, Oregon, Idaho, Montana, 
Wyoming, North Dakota, South Dakota, 
Hav^ll, Alaska 

Customer Relations Department 
American Honda Motor Company, inc. 
Northwest Zone 
12439 N.E.'AIriport Way 
Portland, OR 97220; 
(503)256-0943 

Texas, Arkansai, Louisiana, Mississippi 

Customer Relations Department 

American Honda Motor Company, Inc. 

South Central Zone 

4529 Royal Lane 

Irving,. TX 75063 

(214)929-5481 

Corporate Office: 

American Honda Motor Company, Inc. 
Consumer Affairs Department 
100 West Alondra Boulevard 
Gardena,dA 90248 
(213)604-2430 



American Isuzu Motors, Inc. 
California 

Regional Customer Relations Manager 

American Isuzu Motors, inc. 

One Autry Street 

Irvine, CA 92718 

(714)770-2626 

Alabama, Florida, Georgia, Kentucky, 
MluiMlppI, North Carolina, South 
Carolina, Tennessee 

Regional Customer Relations Manager 

American Isuzu Motors, Inc. 

Southeast Region 

205 Hembree Park Drive 

Roswell, GA 30076 

(404)475-1995 

Illinois, Indiana, Iowa, Kansas (Kansas 
City metro area), Michigan, Minnesota, 
Missouri, Nebraska, North Dakota, Ohio, 
South Dakota, Wisconsin 

Regional Customer Relations Manager 

American Isuzu Motors, inc. 

Central Regidn 

1830\larvis Avenue 

Elk Grove Village, 1160007 

(312)952-8111 



ConneUtlcut, Delaware, Maine, Maryland, 
Massachusetts, New Hampshire, New 
Jersey, New >brk, Pennsylvania, 
Rhode Island, Vermont, Virginia, 
West Virginia 

Regional Customer Relations Manager 
American isuzu Motors, inc. 
Northeast Region 
114 Pleasant Avenue 
RO. Box 925 

Upper Saddle River, NJ 07458 
(201) 934-0755 

Arizona, Arkansas, Colorado, Kansas, 
Louisiana, Nevada (Southern), New 
Mexico, Oklahoma, Texas 

Regional Customer Relations Manager 
American Isuzu Motors, inc. 
Southwest Region 

805 W. North Carrier Paricway, Suite 200 
Grand Prairie, TX 75050 
(214) 647-2911 

Alaska, Hawaii; Idaho, Montana, Nevada 
(Northern), Oregon, Utah, Washington, 

Wyoming, 

Regional Customer Relations Manager 
American Isuzu Motors, inc. 
Northwest Region 
8727 148th Avenue, N.E. 
Redmond, WA 98052 
(206)881-0203 

Headquarters: 

American isuzu Motors, inc. 
2300 Pelll£3ier Place 
Whittler, California 9060' 
(213) 949-0611 

American Motors Corporation 
see Jeep/Eagle Division of 
Chr/sier Motor Corporation 



Audi of America, Inc. 

Arizona, Southerr) California, Colorado, 
Nevada, Wyoming, 

New Mexico, South Dakota (Rapid City), 
Texas (ElPato), Utah 

Regional Service Manager 
Audi of America, Inc. 
Pacific Region 
11300, Playa Street 
Culver City, CA 90231 
1(800) 82S-AUDI (toll free) 

Alaska, Northern California, Idaho, 
Montana, Oregon, Washington 

Regional Service Manager 
Audi of America, Inc. 
Western Region 
7106 Johnson Drive 
Pleasantohi CA 94566 
1 (800) 822-AUDI (toll free) 
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AUTOMOBILE MANUFACTURERS 



Atabtma, l^lofMa; Qtorgia, Lpuiiiana, 
MiMlMlppli OjMahom/Sou^^ Carolina, 
1)|fmMa«a,.!ltait (Mcludlhg El Pmo) 
R^glonal.Sorvica Mana^r. 
Audlof America. Inc^ 
Southern Regkm 
1770 The Exchange, Suite .170 
'At)anta.^QA 30339 
f(«00>ft22rMIDI (toll free) 

lillnol9»' ihdianai- iom, Kentucky, 
Michigan, MfnneiMta, Ohio, 
North Mcotaf South DakoU 
(MChMftng Ra^iM City), Wiaconein 
Regional Service, Manager 
Audio! Americarjna 
Central Reglori 
420 Barclay Boulevard 
Lincolrithlre, IL 60069- 
1 (800) $22rAUDI (toll free) 

, ^ * ^ ^ / ^ • ■' 
Arloums, Kaneaa, Ml«aburf, Nebraeka 
Regional .Ser^ce Manager 
Audi of America, Ind 
MidAmerica Region 
8825 F^ge Boulevard . 
St; Louis, MO 63114 
1 (800) 822-AUpi (toll free) 

belawtra,:Dietrict of Columbia, Maine, 
Maryland> Maeeachuaette; New 

Hamp$hire,^Nprth Carolina, 
Penn^ivahla, Rhode Island, Varmont, 
Virginia; Wast Virginia 

Regional Service Manager 
Audi of America, |na 
Atlantic Region 

9300 Martin Luther King, Jr. Highway 

iJinh'am,MD 20706 

1 (800) 822-AUD| (toll free) 

Conriectlcut, New Jersey, New \brk 
Regional Service Manager 
Audlof Ariierica, Inc. 
Eastern Region 
Qreenbush Road 
Orangeburg, NY 10962 
1(800);822-AUDI(tolI free) 

Connecticut, New Jersey, New Yotk 
Director, Corporate Service 
World*Wide Volkswagen Corp. 
Greehbush Road 
Orangeburg, NY 10962 
(914)578-5000, 

Corporate Office: 

Mr. Frank A. ,Pompa, Jr. 
Consumer Services Manager 
Audlof Atrierlca, inc. 
888 West Big Beaver 
Troy, MI 48007 
1 (800) 822-AUDi (toll free) 

BMW of NortK America, inc. 

Arizona^ Southern California, Southern 
Nev^Mla(L•ay;»gaa) 

Customer Relations Manager 

WeSern Ri^ibn 

BMW of.KbHh America, Inc. 

12541 Beatrice Street 

P.O. Box 66916 

Los Angeles,' CA 90066 

(213)3p5«2913 
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Northern (^^""(fofiiila, Nevada, Utah, 
Idaho, Washli^n, Oregon, Montana 

Customer Relations Manager 
BMW of NohH America* Inc. 
Northwest Region 
6606 Owens Drive , 
Pleasanton.CA 94566 
(415; 463-0690 

Tenneaaee;^ North Carolina (Southwest), 
MItelaalppi, Alabama, Georgia, Florida, 
South Carollmi 

Customer Relations Manager 

BMW of North America, Inc. 

Southeast Regton 

6i60 Peachtree-Ounwoody Road 

Suite A-lOO 

Atlanta, QA3632&< 

(404)399-0070 

North Dakota, South Dakota, Minnesota, 

Wiaconein, Iowa, lllinole, Michigan, 

Indiana, phid, Kentucky 

Customer Relations Manager 

BMW of North America, Inc. 

Central Region 

1002 £. Algonquin Road 

Schaumbuig,IL 60195 

(312)397-5713 

Connecticut, Maine, Massachusetts, 
New Hampahire, New Jersey, New >brk, 
Rhode Island, Vannont 

Customer Relations Manager 

BMW of North America, Inc. 

Eastern Region 

535 East Crescent Avenue 

Ramsey, N J 07446 

(201) 934-4000 

Wyoming, Colorado, New Mexico, Texas, 
Oklahoma, Kansas, Nebraska, Missouri, 
Arkansas, Louisiana 

Customer Relations Manager 
BMW of North Arnerlca, Inc. 
Southwest Region 

1730 Briercroft Court, RO. Box 819003 
Dallas, TX 73581 
(214) 323-7700 

North Carolina (Charlotte), District of 
Columbia, Virginia, Pennsylvania, 
Maryland, Delaware 

Customer Relations Manager 
BMW of North Arherica, Inc. 
MId-Altantic Region 
21545 Ridge Top Circle 
Sterling, VA 2217^- 
(703)450-7620 

Corporate Office: 

National Customer Relations Manager 
BMW of North America, Inc. 
Cariipus3 
Montvale, NJ 07645 
(201)573-2000 



Chrysler Motors Corporation 

Nevada, Utah, Arizona, New Mexico 

Customer Relations Manager 

Chrysler Motors Corporation 

Phoenix Zone Office 

11225 North 28th Drive, Suite A100 

Phoenix, AZ 65029 

(602)666-6060 

.S8 



Southern California, Hawaii 

Customer Relations Manager 
Chrysler Motors Corporation 
Los Angeles Zone Office 
PX). Box 3019-C 
Anaheim, CA 92603 
(714)870-4000 

California 

Customer Relations Manager 
Chrysler Motors Corporation 
San Francisco Zone Office 
RO. Box 5009 
Pleasanton, CA 94566 
(415)463-0656 

Wyoming, Kansas, Colorado, Nebraska, 
Idaho, Montani 

Customer Relations Manager 
Chrysler Motors Corporation 
Denver Zone Office 
RO. Box 39006 
Denver, CO 80239 
(303)3n-1330 

Florida 

Customer Relations Manager 
Chrysler l^otors Corporation 
Orlando Zone Office 
RO. Box 593428 
Orlando, FL 32859 
(305)352t7402 

l^nnessee, Alabama, Georgia 

Customer Relations Manager 

Chrysler Motors Corporation 

Atlanta Zone Office 

900 Circle 75 Parkway, Suite 1600 

Atlanta, QA 30339 

(404) 953-8660 

Iowa, Northern Illinois, Indiana 
Customer Relations Manager 
Chrysler Motors Corporation 
Chicago Zone Office 
P.O. Box 1102 
Itasca. IL 60143 
(312)773-7780 

Oklahoma, Missouri, Nebraska, Kansas 

Customer Relations Manager 
Chrysler Motors Corporation 
Kansas City Zone Office 
P.O. Box 25668 
Overland Park, KS 66225 
(913)469-3090 

Louisiana, Ftorlda, Alabama, Missouri 

Customer Relations Manager 
Chrysler Motors Corporation 
New Orleans Zone Office 
P.O. Box 73168 
Meiairie, LA 70033 
(504)455-1433 

Masaachuaetts, Connecticut, Rhod^ 
Island, Maine, Vermont, New Hampshire 
Customer Relations Manager 
Chrysler Motors Corporation 
Boston Zone Office 
P.O. Box 50 
Natlck. MA 01760 
(617)655-2810 
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M«tytand,.VIi9lnla, North Carotlnt, 
NlMMMv^Dlttri^ of Colu mbi« 
Customer Bolatlons Manager 
Chrysler Motors Corporation 
Washlngkon, DC Zone Office 
Ra Box 3130 
Undover, MD 20784 
(301)464-4040 

MichlQtn, Ohk), Indiana 
Customer Relations j^' yger 
Chr^er Motors Corpbiatiori 
Detroit Zone Office 
PO: Box 3000 
Iboy, Ml 48007 

(313) 879-3600 

South Dakota, MIniWeotai Iowa, 
Wisconsin, Noith Dakota, Net>niska 

Customer Relations Manager 
Chrysler Motors Corporation 
Minneapolis Zbne Office 
RO. Box 1231 
Minneapolis. MN 55440 
(612)553-2546 

llllt>ois, MIsaouri, Kentucky, Indiana 

Customer Relations Manager 
Chrysler Motors Corporation 
St. Louis Zone Office 
RO.'Box278 
Hazelwood. MO 63042 

(314) 8iB5-0731 . 

North Carolina, South Carolina 

Customer Relations Manager 
Chrysler Motors Corporation 
Charlotte Zbne Office 
4944 Parkway Plaza Boulevard 
Suite 470 

Chariotte, NC 28217 
(704)529-4165 

New \brk, Pennsylvania 

Customer Relations Manager 
Chrysler Motors Corporation 
Syracuse Zbne Office 
RO..BOX.1207 
Syracuse, NY 13201 

(315) 432-4041 

New Jerseyi New Vbrk, Connecticut 
Customer Relations Manager 
Chrysler Motors Corporation 
New York Zbne Office 
500.Rdute 303 
'feppan,NY10983 
(914)359r0110 

Kentucky, irnllana, Ohio 
Customer Relations Manager 
Chrysler Motors Corporation 
CinchnatiZbne Office 
RO. 4190a 
Cincinnati, OH 45241 
(513)630-1500 

Oregon, Alaska,, Washington, 
Northern Idaho, Western Montana 

Customer Relations Manager 
Chrysler Motors Corporation 
Portland Zbne Office 
RO. Box 744 
Beaverton, OR 97075 
(503)641-4170 



Pennsylvania,^ New«leraay, Delaware 

CustomerRelations Manager 

Chrysler Motors Corporation 

^Philadelphia Zone Office 

3 Great Valley Parkway East, Suite 201 

Great VMley Corporate Center 

Malvern, PA 19355 

(215)251-2990 

Ohk>, PennsyWanIa, West Virginia 

Customer Relations Manager 
Chrysler Motors Corporation 
Pittsburgh Zbne Office 
Penn Ce^nter West 3, Suito 420 
Pittsburgh, PA 15276 
(41^-788-7000 

Arkansas, Mississippi, .T^nnft^see 

Customer Relations Manager 
Chrysler Motors Corporation 
Memphis Zone Office 
RO. Box 18008 
Memphis, TN 38181 
(901)797-3870 

l^xasit><orth) 

Customer Relations Manager 
Chrysler Motors Corporation 
Dallas Zbne Office 
RO. Box 110162 
CanoIlton,TX 75011 
(214)242-8462 

l^xas (South) 

Customer Relations Manager 
Chrysler Motors Corporation 
Houston Zbne Office ' 
363 East North Belt, Suite 590 
Houston, TX 77060 
(713)820-7062 

Illinois, Ohio, Missouri, Michigan, 
Minnesota, Wisconsin 

Customer Relations Manager 

Chrysler Motors Corporation 

Milwaukee Zbne Office 

445 South Moorland Road Suite 470 

Brookfleld, Wl 53005 

(414)797-3750 

Corporate Office: 
Mr. E. F. Mahon 

National Owner Relations Manager 
Chrysler Motors Corporation 
RO. Box 1718 
Detroit, Ml 48288 
(313)956-5970 



Jeep/Ea'^ie Divlitfon of 
Chrysler Motors Corporation 

Nevada, New Mexico, Arizona, California, 
Hawaii 

Owner Relations Department 
Western Regional Office 
23046 Avenlda DeLa Carlotta 
RO. Box 30710 
Laguna Hills, CA 92654 
(714)855-3533 



Nebraska, Colorado, Utah, Wyoming, 
Montane, idaho, Oregon, Southwestern 
South Dakota, Washington, Alaska 

Owner Relations Department 
Rocky Mouritain Regional Office 
5005 Lima Street 
Denver, CO 80239 
(303)373-5800 

Tennessee, Mississippi, Alabama, 
Georgia, Florida > 

Owner Relatjons Department 
Southeast Regional Office- 
1640 Stone Ridge Drive 
RO. Box 718 

Stone Mountain, GA 30083 
(404)491-3233 

Wisconsin, Upper Michigan, Illinois, 

Northwest Indiana, Iowa, Minnesota, 

North Dakota, South Dakota 

Owner Relatk>ns Department 

Midwest Regtonal Office 

1600 Busse Road 

Elk Grove Village, 1160007 

(312) 364-8601 

Michigan, Western New Virk, Western 
Pennsylvania, West Virginia, Kentucky, 
Indlaria, Ohio 

Owner Relations Department 
Great Lakes Regional Office 
24100 Southfleld Road, Suite 100 
Southfield, Ml 48075 

(313) 827-7870 

Rhode Island, Massachusetts, Maine, 
New Harnpshirt, Vermont, Eastern New 
Vbrk, Northern New Jersey 

Owner Relations Department 
Northeast Regional Office 
444 Saw Mill River Road 
RO. Box 500 
Eimsford, NY 10523 
(914)997-2823 

Missouri, Arkansas, Louisiana, Texas, 
Oklahoma, K^hMs 

Owner Relailoni) Department 
Southwest Regional Office 
5101 Statesman Drive 
Irving. TX 75063 
(214)570-3222 

Eastern Pennsylvania, 

Southern New Jersey, Delaware, 

Maryland, District of Coiumbia, 

Virginia, North Carolina, South Carolina 

Owner Relations Department 

Mid-Atlantic Regional Office 

Hallmark Building 

13873 Park Center Road, Suite 77 

Herndon,VA 22071 

(703)481-6438 

Corporate Office: 
Ms. Marilyn Johristcn 
Owner Relations Service 
14250 Ply.mouth Road 
Detroit, Ml 48232 
(313)493-2341 
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Flat Auto US. Am Inc. 

Corpmrt«Offlc«: 

Mr.ManrryCarvaihct 

NctlOciU SarviCd Operations Manager 

•Flat Auto U,SA,lna 

777 Tttrace Avenue 

Hasbrouck Heights, NJ 07604 

(201)393^4049, 4042 

Ford Motor Company 

ArltOfM^ New Mexico, Western Texas 

Owner Relations Manager 
Ford Motor Company 
Phoenix District Office 
RO. Box 844 
Phoenix; AZ 85001 
(602)268r8500 

Southern.Cellfornlai 
'Southeettern Nevada 

Owner Relations Manager 
F6i:d Motor Company 
Los Angeles District Office 
2200 WM Sequoia 
RO.Box4680-P 
Anaheim, CA 92803 
(714)520-8300 

Northern Callfomla, Southern Ortgon, 
WMerh Nevada, Hawaii 

Owner Relations Manager 
Ford Motor Company 
San Jose District Office 
RO. Box 4002 
Mllpitas, CA 95035 
(408)262-9110 

Coiorado, Wyoming, Western Nebmsfca, 
Southern Idaho/Utah, Southwestern 
South Dalcota, Northeastern Nevada, 
Montana, Southeastern Oregon 

Owner Relations Manager 
Ford Motor Company 
Denver District Office 
RO. Box 5588 
Terminal Annex 
Denver, CO 80217 
(303)893-3673 

Florida, Southern Georgia 

Owner Relations Manager 
Ford Motor Company 
Jacksonville District Office 
P.O. Box Y ; 
Jacksonville, FL 32203 
(904)783-7777 

Northern Georgia, Eastern Alabama 

Owner Relations Manager 
Ford Motor Company 
Atlanta District Office 
PX). Box 105003 
Atlanta, QA30348 
(404)783-6440 

Northeastern IHIriois, Northwestern 
Indiana. 

Owner Relations Manager 
Ford MotorCompahy 
Chicago District Office 
2225 West North Avenue 
Melrose Park,' 1160160 
(312)681-6500 
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Central and Western indlanai 
Southeastern liilno!s< 
Owner Relations Manager 
Ford Motor Company 
Ir^lianapolls District Office 
RO. Box 19448 
Indianapolis, Ih) 46219 
(317)353-8251 

Western Missouri, Karisas, 
Northwestern Artoufisas 

Owner Relations Manager 
Ford Motor Company 
Kansas City District Office 
RO. Box 501 

Shawnee Mission, KS 66201 
(913)888-0141 

WMem Kientuchy, Central Tennessee, 
South Central Indiana 

Owner Relatk>ns Manager 
Ford Motor Company 
Louisville District Office 
PXD. Box 32080 
loulsville, iCY'40232 
(502)456-3700 

Southern MiaelseippI, Louisiana, 
Southwestern Alabama 

Owner Relations Manager 
Ford Motor Company 
New Orieans District Office 
P.O. Box 8630 
Metairie, LA 70011 
(504)454-6764 

Maine, New Hampshire, Vermont, 
Maasachusette, Rhode Island, 
Connecticut 

Owner Relations Manager 
Ford Motor Company 
Boston District Office 
RO. Box 587 
Waltham, MA 02254 
(817)895-1000 

Michigan (excluding Upper Peninsula) 

Owner Relations Manager 

Ford Motor Company 

Detroit District Office 

RO. Box 775 

Wixom. Ml 48096 

(313) 337-9900 

Northwestern Wisconsin, Minnesota, 
North Dakota, Northern South DakoU 
Owner Relations Manager 
Ford Motor Company 
Twin Cities District Office 
P.O. Box 9303 
Minneapolis, MN 55440 
(612)887-4290' 

Southern IlilnoU, Eastern Missouri 

Owner Relations Manager 

Ford Motor Company 

St. Louis District Office 

RO. Box 24575 

St. Louis, MO 63141 

(314) 569-4455 

North Carolina, South Carolina 

Owner Relations Manager 

FordM(^orComp£ny 

Charlotte District Office 

P.O. Box 220307 

Chariotte, NC 28222 

(704)554-4501 



Western Iowa, Central and Eastern 

Nebraska, Southeaf tern South Dakota 

Owner Relations Manager 

Ford Motor Company 

OmabaOiMrict Office 

RO. Box 37433 

Millard Station 

Omaha, NE 68137 

(402)592-8850 

Northeastern Pennsylvania, 
Southeastern Pennsylvania, Southern 
New Jersey, Delaware 

Owner Relations Manager 
Ford Motor Company 
Philadelphia District Office 
P.O. Box 81 6 
Pennsauken,\NJ 08110 
(609)662-8021 

Northern New Jersey, Eastern New ^rk. 
Southeastern New ^brk. Long island 
Owner Relations Manager 
Ford Motor Company 
New York District Office 
US, Highway 46 
Teterboro, NJ 07608 
(201) 288-9421 

Upper and Western New >brk, 
Northern Pennsylvania 

Owner Relations Manager 
Ford Motor Company 
Buffalo District Office 
RO. Box 244 
Buffalo. NY 14225 
(716)631-4430 

Eastern and Northwestern Ohio, 
Northwestern Pennsylvania 

Owner Relations Manager 
Ford Motor Company 
Cleveland District Office 
PX). Box 41035 
Brecksville. OH 44141 
(704)654-4501 

Southern Ohio, Southern West Vliigir.la, 

Eastern Kantucky^ Southeastern Indians 

Owner Relations Manager 

Ford Motor Company 

Cincinnati District Office 

P.O. Box 6308 

Cincinnati, OH 45215 

(513)563-3120 

Southwestern Pennsylvania, Northern 

West Virginia! Southeastern Ohio 

Owner Relations Manager 

Ford Motor Company 

Pittsburgh District Office 

Manor Oak Two, Suite 910 

1910 Cochran Road 

Pittsburgh, PA 15220 

(412)928-2939 

Arkansas, Western Tennos)^e, 
Northern Mississippi, Northwestern 
Alabama 

OwnerRelations Manager 
Ford Motor Company 
Memphis District Office 
RO. Box 8347 
Hollywood Station 
Memphis, TN 38108 
(901)454-7270 
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'llortli«m>;ttxM, Oklahotfm 

bWherl^e^ Manager - 
'l?ord>^6toriCornpany 
Dallas District Office ' 
Rb.B<»(7l10G37:. 
CiirTOlHbn;TX 75011 
;(214) 323^6299 

SputhtmTtxaa 

'Owner Relations Manager 
R)rd.Mc>tor^Compahy , 
.Houston District Office 
PA Box 827 
Houston, TX-7700V 
(71^)680-4260 

Maryland, Virginia, Eastern West Virginia 

, iQwners Relatiqns'Manager 
,l?brd'Mc*br Company, 
^Washington Di^ilct Office 
8051 Gatehouse Road! 
falls CHurcHiVA 22046 

Alaaka; Washington, Northern Oregon,. 
NortHerh Idaho 

Owner Relctions Manager 
Fond. Motor Company 
Seattle^District Office 
10604 N'.ErSOtiVPIace, Suite 215 
Kirklahd.WA 98033 
.{206)244-5800. - 

Wisconsin (excluding Northwest corner), 
Michigan (Upper Peninsula) 
Owner Relations Manager 

I wiu ivlvtwi v/wlTipan/ , 

Milwaukee District Office 
RO. Box 267 
Brookfield,WI 53005 
(414)785-3100^ 

National Office: , 

Owner Relations Manager 
Ford M^or Company 
Ford ^rts'and Service Division 
3000'Schaefer Road 
Dearborn; Mi 48121 
.(313)337-6950 

1 (800) 521-4140 (toll free-^Lincolns) 

1(800)551-5747 

(toil free-taurus/Mercury Sable) 

1 (600) 437/8237 (toll freo-Merkur) 

1(800)282-0959 

(towing and technical information) 

General Motors Corporation 

Customer Assistance Center 

General Motors Corporation 

BulckMotoir Division 

.962.East illamiiton Avenue. 

Rint;MI'48550 

1(800) 521-7300 (toll free) 

Cqnspmer^Relatidhs 
Genenal Motors Corporation 
Cadlliao MbtorCar Division 
2860 Oafk Street 
Detroit; Ml 48232 
(313)1554-5536 

Custorher Assistance Departrhent 

GeneralM^brs Corporation 

Cheyibiet Mptpr piyisioh 

^5505 Corporate Drive 

Trbi^ Ml 48098: \ 

1 . (800) 222-lb20.(to!l free) 



Customer Service Department 
General Motors Corporation 
CMC ThJCk and Coach Operation 
31 Judsbh Street 
PontlacrMi 48058 
(313)456-:fe47 

CustomeiServIce Department 
General Motors Corporation 
Oidsmbbiie Division 
RO.' Box 30095 ^ ' 
Uansing, Mi 48909 
(517)377:-5546 

Customer Service Department 
General Motors Corporation 
Poritlac Motor Division 
One, PbrUiac Plaza' 
POntiac^MI 48053 
1 (800) 782t2737 (toll free) 

Honda: 

see American Honda Motor 
Company, Iric. 

Jaguar Cars, Ina 
Western Zone 

Customer Relations' Manager 
Jaguar Cars; Inc. 
422 Valiey Drive 
Brisbane, CA 94005 
(415)467-0625 

Eastern zone 

Customer Relations Manager 
Jaguar Cars, Inc. 
600 Willow Tree Road 
Leonia, NJ 07605 
(201) 592-5200 



Mazda Canada, Inc. 

Customer Relations Manager 
Mazada Canada, Ina 
821 Brock Road South 
Pickering, Ontario Canada L1W3L6 
(416)83lr4222 

Mazda Motors of America 
(Central), Inc. 

Arizona/California, Colorado, Nevada, 
New Mexico, Utah,\Wyoming 
Mr.'MattReiter 

Consumer Comrnunloations Manager 
Mazda Distributors Wast (Pacific Region) 
9451 Toledo Way 

('714)l;86r7705" 

llllndls, Indiana, Mictilgan, Ohio, 
Wisconsin 

Mr. Hal Paulsen 

Consumer Cprnmunications Manager 
Mazda Distributors rarest Lakes 
618KenmoorS.E. 
Grand Rapids, Ml 49506 
(616)949r9305 



Arkansas, !owa, Kansas, Kentuclcy, 
Lousiaria; Mississippi, Missouri, 
Nebraska, Oklahoma, Tennessee, Texas 

Mr. Bil! Cochrane 

Consumer Communications Manager 
Mazda Distributors West (GulQ 
10445 Corporate Drive 
Sugar l^nd,TX 77478 
(713)240-5800 

Alaska, Idaho, Minnesota, Montana, 
North Dakota, Ore^gon, South Dakota, 
Washington' 

Mr. Stan Crews^ 

Consurrier Communications Manager 

Mczda Distributors West 

(Northwest Region)' 

8621 SouthiaOth Street 

Kent. WA 98031 

(206)251-5920 

Mazda Motors of America 
(East), Inc. 

Alatwma; Rorida,^Ceorigia, North 
Carollnai iSjOuth Csfbllna 
Customer Relations Manager 
Mazda Motors of America'(East) Inc. 
Southeast Region 
8691 .Western Way. 
JacksonvilleV.FL 32216 
(904)731-0132 

Connecticut, Delaware, Maine, Maryland, 

Massachimtts, New Hampshire, 

New Jersev,;;New^>brk, Pennsylvania, 

Rhode Vermont, Virginia, 

District of Columbia, West Vli^lnla 

Customer Relations Manager 

Mazda Motors of Amsrica (East) inc. 

Northeast Region 

60 Distribution Boulevard 

Edison, NJ 08817 

(201)287-1664 

Mercedes*Benz of 
NorthrAmerica, Inc. 

Southern Cailfomla, Arizona 
Owner Service Manager 
Mercedes-Benz of North America, inc. 
\jos Angeles Zone 
851 East V\^tsoncenter 
RO. Box 4625 
Carson, CA 90745 
(213)835-8315 

Northern California, Washington, 
Oregon, Nevada, Montana, Idaho, Utah, 

**«>4»twBBi rtiaoiiq, ir.avTCiii' 

Owner Service Manager 
Mercedes-Benz of North America, Inc. 
San Francisco Zone 
513 Eccies Avenue 
San Francisco, CA 94080 
(415)871-5125 
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Noijtfi.Oa^^^^ Carolina, 

.•^QfMHila, Flot^^. 7 o ^'^ . 
"OwwrSeiyice Manager- 
'Wefe9<f«Sh^^ America, Inc. 
JacSioriy^^^ 

.8813\\teStarnVV^y ^ 
RO. Bo)^.17604 ^ . - - 
'Jacksbnviljo,'FL''32245 
^(9p4);731r4040 ^ 

:liiiMii^:indiahii/:OH^ k^uclcy, 
'MIchHif Hi Wlaeonalh, Mlhhacota, 

'Nalmkaflovm^ Eaatem 

'tttnaki^; : , 
'P^rf Vv^ Manager _ . 
iMer^dtt^BjBfiz of N6rtIii:Americai Inc. 
CrtlcagoZone/ ' 
3333 Charles Street. 
,FmnWrn'Pailc/lL60i31; 
(312f455r?131-^ - 

Watterh N^w^>brk, Panntylvania, 

C)wnerSfm 

MercsdeSileS inc. 
WasKington^^ DC Zone ^ 
Battifpdreiom Business Rark 
130P;Mercedes Drive 
Hamiohs, MD^^IOTt'^' 
(301) 859^-91 W^^^^^ , 

MasMchuMt^' RHode island; 
Connecticut, Nbrtham New Jersey, 
Upa^el^¥Mlc\ 

Owner Service Klanager 
Merp^^Behr of North Arnedca, Inc. 
Nw YoricZorie: 
.One Glenview Road 
R6. Box 277 
Montvale. NJ 07645 
(201)573-2501 ' 

TexaSfArlcansas; Louisiana, Oklahoma, 

Western Kansas, New Mexico, Colorado, 

Eastern Wyoming^ 

divner Service Manager 

Merce^es*Benz of North America, Inc. 

HoustonZbne 

9550 North Loop East 

Rd. Box 24396. 

Houston, TX 77229 

(713)e75T61g6 

CofT)pratep^ 

MercedeS-Benz of North America,^ Inc. 
One Mercedes Drive 
Montvale, N J 07645. 
(201)573-0600"^ 



Mitsubishi jMotor Saies 
of Ani8rica,;Inc. 

AlMka, Arizona, Aritth^ California, 
(ki3onKid,-^'li^ fdatio,- Ixtulsiana, 
MontaMitNe^rMta, Ne^^ 
MexJc^'NoHH Diiota^ Oklalibfna, 
Orsgo^n;Sauthi Utah,. 
.WathlriiB&ri, yi^^ ^ 
c6h1^merrRel{^ions Manager 
Mitsubishi Motor Safes of Aindrica, Ina 
Western Regional Office ^ 
6450 West l^la Avenue 
Cypress,^GA'ft5630 
1 (W);2;M>Tb037 (toll free). 

Alabama (^nh^ibut;^P^^ 
;^bf Cc^umbla/Florfc^^^ 
indKaha^ Ibm, Kaims^ i^mu^ Malne^ 
MarylarKl, MasMCtMiiMtte,'Mlch^ 

NwHiuii^tt^ 

NoHh Caffeine, pl^^ Pehhsyfyahia, 
RhSdel^aml,'S^^ ' 
/Tehnette^Varmi^ 

VVM^^Inif^Wto^^ 

CohsUnferRelatlOhs^Man&ger 
Mitsubishi Motor Sales of America, Ina 
Eastern Regional Office 
516 Heron Drive; 
Bridgeport; NJ 08014 
1(800) 222r0037 (toll free) 

Coiponite Office: 

National Consumer Relations Manager 
Mttsublshl Motor Sales of America, Inc. 
10540 Talbert Avenue 
Fbuhtalh Valley, CA 92728 
(714)963-7^ 

Nissan [Motor Corporation 
in USA 

Southern California, Arizona, 
Nevada (Us Vegas) 

ConsiimePAffalrs Manager 
Nissan MotprCotporatlon in USA 
Los Angeles {Regional Office 
1683 Sunflower Avenue 
Costa Mesa, CA 92626 
(714)549-1277 

Northern California, 
Nevada (except Lias Vegas) 
Consumer Affairs Manager 
NissaK Motor Corporation in USA 
Sah Francisco Regional Office 
355, North Wlget LaheVSuite 100 
WalhutCreek, CA94^8 

North Dakota, South Dakota, Wyoming, 
Nebraska, Utah, Coloracfo, Kansas, 
New M^rco, Texas (El Paso) 

Consumer Affairs Manager 
Nissan Motor Corporation in USA 
Denver Regional Offico 
11000 East 45th Avenue 
Denver, CO 80239 
(303)371-4230 



South Carolina, Georgia, Flodda 
Consumer Affairs Manager 
Nissan Motor Corporation in USA 
Jacksonville Regional Office 
8743 Western Way 
Uacksdnville, FL 32217 
•(904)737-7100 

Minnesota, Wisconsin, Iowa, 
Illinois, Missouri, Michigan 
(ex^pt Lovyer Peninsula) 

Consumer A^irs Manager 
Nissan Motor Coiporatibn in USA 
Chicago Regional Office 
600 Enterprisia Street 
Aurdra,1L 60505 
.(312)MriM 

Maine, .Vsrmoht, New Hampshire, 
MasMChusetft, Rhode Island, 
ConiMHCtlcut, parU of upstate New >brfc 

Osnsumer Affairs Manager 
Nissan Mqfor Corporation In US^ 
Boston Regional Office 
ROB6x;i98' 
Mansfiekf/ MA 02048 
(617) 339r 1000 

New Jersey/ Eastern Pennsylvania, 
Metropplltah New York 

Consumer Affairs Manager 
Nissan Motor Corporation in USA 
New York Regional Office 
No. 4 CpTporate'place 
Piscatav^y, NJ 08855 
(201)98140220 

Michigan (Lower Peninsula), Indiana, 
Ohio, .WMtem Pennsylvania 

Consumer Af^irs Manager 
Nissan Motor.Corporatlon in USA 
Columbus Regional Office 

150 East Wilson Bridoe Road, Suite 100 
Worthington, OH 43085 
(614)846-6900 

Arkansas, Kentucky, Tennessee, 
Mississippi Alabama 

Consurher Affairs Manager 
Nissan Motor Corporation in USA 
Memphis Regional Office 
£775 Summer TreesDrive 
Memphis,TN 38134 
(901)372-5700 

Texas, Oklahoma, Louisiana 
Consumer Affairs Manager 
Nissan Motor Corporation in USA 
Dallas Regional Office' 

..^u n*l—«..v...««^,._ ...... 

Fanners Branch, TX 75234 
(214) 243-4311 

Maryland, Delaware, West Virginia, 
Virginia, North Carolliia, 
District of Columbia 

Consumer Affairs Manager 
Nissan Motor Corporation in USA 
NorfoikiRegiona] Office 

151 i^arbor Drive 
Portsmouth.VA 23705 
(804)399-4011 
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PeugMtM 

Idahb/Mdhtwiai Navad^ Oregon, Utah, 
WMhingtoh^ 

;fcj^mer Rejiations, 

<getiQeqt Mb^ of America, Inc. 

V^festern Reglw 

.ib20.East 230th Street: 

CafSofifCA^SO^iS; 

(2i3)548VS«86 

1 (80) 345r$549 (t^^^ . 

tenMicil^ Maine, 
MayRKCtuiaetts/ New Hampshf re,.Newf 
.Jemey/NiMv >tH[k,~Pmni^^ Rhode 

Peugeot Motors of America, inc. 

Eastern, Region, / 
:45.U5.^Highway,46 
-pine Brook; NJ OTOiiS 
-(20i)882r1800 

1 (800) 345-5S^9 (toll free) 

'AUtomkifixi^^ indlana, 

Michi^n, lyAhnMO^V^M^ 
Mfaaiyippi, Wabraak a; New Mexico, 
North Dakota, Ohi^ bkiahbma, South * 
Dakota; lixM, Witcoi^n, Wyoming 

rCust^er Relations. \ 

Beu^^'MotOfS of America, Inc. 

Central R^ioh 

9444 Old Kaiy Road 

nOUSion,^TAr77055 

1 (806) 345-5549 (toll free)^ 

Kemucky, Maryland, Nortbiem Georgia, 

North (^r6llna^Sbuti1^CafoIIr1a, 

Tenr)eaaee,:yirglnla, District of : 

Cqiumbla, Wmrt VirglnlaV Delaware, 

Customer Relations 

Peugeot Motors of / irica, Inc. 

Eastern Auto bistr'* irs Inc. 

4S3 East' Little Creek Road 

NorfoIkVVA 23518 

(804)588-1334 

National Headquarters:. 

;Mr. William J. Atanasio 
National Customer Relations Manager 
Peiugeot/Mbtors of America, Inc. 
One Peugeot Plaza 
P.O. Bok607 
Lyndhurst,NJ 07071 
(201)935-8400 
1 (800) 345-5S49 (toll free) 



rarscne cars NonriArnenca, 
In??. 

Customer Relations Manager 
Porsche Cars North America, inc. 
.200 South Virginia Street 
'RO. Box 30911 ' / 
Reno, NV 89520' 
(702)348-3154 



Saab*Scania of America, Inc. 

fiS<!lne,:yermont, New Hampshire, 
Ma wrch usetta, New Jersey, Rhode 
JalarKl,P9nne€ticut^ Delaware, 
Pennsylvahia ^ 

Consumer Relations Representative 

Saab^Scanla of America, Inc. 

Eastern' Region 

:p.o:Box697, 

Orange, CT 6(5477 

(203)735-^:1326 

Washington, Montaria, Oregon, Idaho, 
ballfornia, Nevada, Utah, Arizona, 
Alaska; Hamli' 

Consumer Relations Representative 

.Saaib;iScahIapf Amen%, Inc. ^ 

Western Region ^ 

Pd. Box 697 

Orange, CT 06477 

1 (800) ;255-9007(to!l free) 

Maryland, Virginia, District of. Columbia, 
'NortK Caroilhaj'South Carolina, 
tehiiesaee, Alabanra, Cieorgia, Florida 

Conjsunier Rel^^hs Representative 

Sa^i^^rScahia of America; Ina 

SdutherrvRegiori ^. 

425 Franklln.Road; Suite 550 

Marietta, GA 30067 

.(404)423-0150 

Ohio, West Virginia, Kentucky, Indiana, 
Michigan^ Wisconsin, Illinois Minnesota, 
Iowa, South Dakofii, North Dakota, 
NeuioSka; KaniM, C(HOf«do,' WyoiTiing 
New. Mexico, Texas, Oklahonw, Missouri, 
Arkansas, Loulaiana, Mississippi 
Constimer Relations Representative 
Saai}-Scania of America, Inc. 
Central Region 
10415 United Parkway 
Schiller Park, IL6C176 
(312)671-4920' 

Corporate Office: 
Consumer Relations Manager 
SaaI>Scania of America, Inc. 
RO. Box 697 
Orange, CT 06477 
(203)795-1326 



Subaru of America 

Arkansas, Louisiana, Tennessee, 
Alabama, .Mississippi 

Customer Relations .Manager 
Subaru South, Inc. 
8923 Fburche Dam Pike 

'iMlttrvt ivwi>^r<ii ft^^xes^' 

(501)490-2770 

Southern (^iifornia, Nevada 
(Ciark County brily) 
Customer Relations Manager 
Subaru of Southern Caiifomia 
12 Whatney Drive 
Irvine, CA 92718 
(714)951-6592 



Northern Caiifomia, Nevada 

(except dark County), Utah ^ 

Customer Relations Manager / 

Subaru of Northern Caiifomia, Inc. / 

2505 Port Street ' 

West Sacramento, CA 95691 

(916)371-7901 

Nebraska, Kansas, Colorado, New 
'Mexico, Arizona, MiUouri (counties of 
Clay, PS9tte, arid Jackson only) 

Customer Relations Manager 
Subaru Inter-Mouritain 
15000 East 39th Avenue 
Aurora,CO 80011 
(303)371-3820 ^ 

Georgia, South Carpllnaj Florida 

Pustomer Relations i^anager 
Southeast Subaru 
RO. Box 3007 

West Palrri Beach, FL 33402 
(305)683-3066 

Mi^uri (except oDunties of Clay, Platte, 
and Jacitton) Indiania (like County 
only). North Dakota, South Dakota, 
Minneiiota,^WIsiponsin, Iowa, Illinois 

Custorner Relations Managej/ 
Subaru Mid^merica,^lnc. 
301 Mitchell Court 
Addison, IL 60101 
(312)953t1188 

Maine, Vermont, New Hampshire, 
Massachusetts, Rhode Island, 
Connecticut 

Customer Relations Manager 
Subaru of New England, Inc. 
95 Morsip.Street 
Norw66d;MA'02062 
(617)769-5100 

West Virginia, Virginia, North Carolina, 

Maryland, District of Columbia 

Customer Flotations Manager 

Subaru Atlantic; Inc. 

8611 Larkin Road 

Savage, MO 20763 

(301)498-1700 

Southern New Jersey, Pennsylvania, 
Delaware 

Customer Relations Manager 
Penn Jersey Subaru, Inc. 
Glen Avenue and Foster Road 
P.O. Box P 

Moorestbwn, NJ 08057 
(609)234-7600 

Wttu/ Vr\rir^. MnHh Mauu Aarctaxt 

Customer Relations Manager 
Subaru Oistrit)utors Corporation 
6 Ramtand Road 
Orangeburg, NY 10962 
(914)359r2500 

Kentucky, Ohio; Indiana (except Lake 
County), Michigan 

Customer Relations Manager 
Great Lakes Subaru, inc. 
401 North Hamilton Road 
RO. Box 16513 
Columbus, OH 43216 
(614)864-6650 



AUTOMOBILE MANUFACTURERS 



Mtohlngtbn, Oragon; Idtho, Mbntanar^ 

iCustbtne* ' > -^^s Manager 

8040NoHlK.. i Drive 
P.O. B6xH29Sr 
, Pbilland. OB 97211 
{5(») 287^171 

Tem,'J!)icf«hom«' 

Cus^mer Relations Manager 
Southwest Subaru 
12615 San Pidro Avenue 
cP.O..Box3^ 

tSanAntbn[b,TX 78216 ^ . 
(512ji 496-^1441 

Corporate Office: 

'CvYTterSarvice Department 
Siiforu of America 
RO^Bbx'eOOO 
Cherry Hill. NJ 08034 
(609)488^3278 

loyota Motor Sales, Inc* 

Customer Assistance Center 
Tbybta Motor Skies, Inc. 
DeMutmentAllG^^ 
196oi South Western Avenue 
Torrihce. CA 90509 
i(80G) 331r433t (toll free) 

VolkswagenUnited States, Inc. 

Arizona (Vbms), Hawaii, Southsm 
Pallfomla (Zlp^(^ 91/92, 93) 
.Regipnai Service Manager 
Vclksv.'agen United Sties, Inc. 
l-os Angeles Regidn^ 
]l1300Playa Street 
Culver City, CA 90230 
(213)>90-80jl. - . 

Alaska, Oregon, Nevada (Reno), 
Washington (except Spokane), Northern 
California (Zip Codes 94-99) 
Regional Service Manager 
Volksv»^gen United States,lnc. 
San Francisco Region 
7106 Johnson ihdustnal Drive 
Pleasanton, CA 94566 
(415)463-1080 

Arizona (excluding YUmaj, Montana, 
South Dakota'(Rapld City), Nevada 
(except Rdhb), Colorado, Idaho, 
Washington (Spokane) 

Regipha! Service Manager 
Yblf^v^gen United States, Inc. 
- Denver Rogibri- - 
12C47.East Peakview Avenue 
Englewbod, CO 80112 
(303)790-0457 

Alabama, Georgia, Rbrlda, 
South Carolina, Tennessee 

Regibnal.Seryice Manager 
Volkswagen United! States, Inc. 
Southeast Region. 
1940 The Exchange, 
Atlanta. GA 30339 
(404)955^^3484 



-HawalliJalaonjQ fflce 

Volkswagen United States, fno. ^ - 

3049 Uaiena Street, Suite 908 
HonolulucHl,96d19 

(808).833-909l1[telephdne inquiries only) 

iltlnolt,iowarMlnnesotai North Dakota, 
Wisconsin, Sbuth Dakota 
(excluding Rapid.Clty) 

Regional Service Manager 
Volksmgen United States, Ina 
Chicago Region - 
420 Barclay Boulevard 
Uricx>lnshire, IL 60069 
(312)634^6000 

Maifie, MassiMhUMi^ New Hampshire, 
Rlibde liMan<f^\>^r^ 

Regional Seivices Manager 
Voiks^geh United States; Inc. 
Bc«tori* Region / 
ido.FbjtdHam^Road 
Wilmington, MA'018G7 
(617) 668-6700 • 

Maryland,' North Carolina, Virginia, 
District of Columbia, West Virginia 
Regional Sen^lce Manager 
Volks^geh United Stales, Ina 
Washington Region 
'93C9 Martin LutLer King Highway 
Lanham; MD 20706 
(301)458-7lXjO 

Arkanca^.-NSn^^ MJssouri, Nebraska 
Vice&resMdent fcr^'vice 
Volkswagen Mitf»n!tf5?Fi)3; !nc: 
8825 Page Boulevard 
St. Louis. MO 63114 
(314) 429-8100 

Connecticut, New Jersey, New York 
Director of Cbrpcrate Service 
Worid-Wide Volkswagen, Ina 
Greehbush Road 
Omrigeburg, NY 10962 
(9.4)578-5000 

Indiana, Kentucky, Michigan, Ohio 
Regional Service Manager 
Volkswagen United States, Inc. 
Columbus Region 
5000 Post Road 
Dublin, OH 43017 
(614)761^7100 



Auto Repafr 

1. Before havinb a^comoanv. repair vni/rcflr rhAok-th^ rA,mnani/c rnmn 
record witfi your state oK local consumer'pr'ofection office'^or fo'cafBeiter 
Business Bureau. 

2. Be specific about wl]at you want done or the problems you are ex- 
periencing. - 

3. Ask for either a written estimate or that you be called before any major re- 
pair y/ork is done. Be sure Ifs under$tood that your permission must be 
obtained before the mCchanlc does work beyond that which you originally 
requested. 

4. Before you leave the car, make sure the work order reflects what you want 
done. 

5. If additionei work Is done without your pemilssion, you dorft have to 
for the unauthorized work, and you have the right to have your bill 
adjusted. 

a Ask to inspect and/or keep all replaced parts. 
7 Keep copies of all v/ork orders and receipts and get all warrantlos in 
writing. 



Delaware, Pennsylvania 

-Regipnal^n^ice Manager 

Volksv^^agen United States, Ina 

Valley 'Forge hegion 

1001 South Trooper Road 

RO.' Box 830 

Valley Forge. PA 19482 

(215)666-0683 

Louisiana, Mississippi, Oklahoma, 
Texas (excluding El Paso) 

Regional Service Manager 

Volkswagen JUnited States. Inc. 

San Antonio Region 

10843 GuifoaleDrive 

RO.BOX791950 

Sah Antonio, TX. 78279 

(512)341-8881 

Corporate Office: 
Mr^RainerDiirnke 
Consumer Services Mahager 
Volkswageri United States. Inc. 
888 West Big Beaver 
Troy, Ml 48007 
(313)362-6000 

Volvo North America 

Corporate Office: 

Operations Manager 
Volvo North America 
P.O. Box 913 
Rockleigh. NJ 07647 
(201)767-4737 

Yugo America, Inc. 

Director Cus^for^^er Service? 
Yugo America, Inc. 
28 Park Way 

Upper Saddle River, NJ 07458 
(201)825-4600 
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B0ttet Bu$ihess Bureays 



.Betteir Business 'lu^^ :<BBBs)/are non-profit oigani- consumer satisfaction or dissatisfaction with individual com- 

zatioris sponi^ by,|<Kalbusihessi9s, BBBs offer a variety, panies. Listed below are rribre tlian 170 local bureaus, 

ofjconsumer ^dt^ materials, handle corK Addresses.for cffices in Canada and Israel can be obtained 

sumertn^^^^^^ complaints; provide from the National Headquarters, 

.gehemi infpMatiqh pn:c6mpahies, and maintainTecdrds of 



\Nati6hai 
Headquarte 

•Cpuhcil of ^Better Business. 

Bureaus, Ind 

1515 .Wiisbn. Boulevard 

•Sulte.aoo 

Arlington. VA 22209 

(TO3) 276-jOlo6; 

U»cal Burea^^ 
Alabama 

12l4,S6uth 2bth iStreet 
BirmlngHam/AL 35205 
(205)933-2893' 

vRb;<Box;383 
':Hunttville, AL 35804 
(205)533-1640^ 

707. Van Antwerp Building 
Mobile, AL 36602 
(205)433-5494,5495' 

Union Bank:Buildihg 
Commerce Street, Suite 810 

ifivii«yviiiviy,:«^u «30iu^ 

(205) 262-5606 

Alaska 

3380 C Street,!Suite 100 
Anchurage, AK 99503 
(907) 562-0704 

Arizona 

4428 N6rth 12th Street 
Phoenix, AZ 85014 
(602)264-1721 

SO^WestvOrachman Street 
Suite 103\ 
lUtcon, AZ 85705 
(602) 622-7651 (inquiries) 
(602) 622-7654 (complaints) 

Arkansas 

1216 South University 
Little Rock. AR 72204 
(501)664-7274. 

Call forhia: 

lr05 Eighteenth Street ' 
Bakertf leid, CA 93301 
(805) 322r2g74 

290 North lOthr.Street 
Suite 206 
Cotton, CA 92324 
(714) 825^7280 

5(770 North Sixth, Suite 176 
Fresno, CA 93710 
;(2b9j 222-8111 



,639 South New Hampshire 

Ayehue, 3rd Rcvor 

Lbs Angeles, CA 90005 

(213)383-0992' 

508,16th Street, Room 1500 
Oakland, a^'94612 
.(415);839-59C)p' 

400 S Street 
Sacrairiento, CA 95814 
(916)443-6843 

Union Bank Buifdihg, Suite 301 
525*B Street , 
Sah.DI^,CA' 9210V 
.(619) 234-0966- ^ 

2740 Van Ness Avenue, #210 
San Francisco, CA 94109 
(415)775-3300 

RO. Box 8110 

San Jose, CA 95155 

(408)978-8700 

20 North San Mateo Drive 
RO. Box29^ 
San Mated.^CA 94401 
(415) 347-1251 

PD. Box 746 

Santa Bart>ara, CA 93102 
(805)963-8657 

1111 North. Center Street 
Stockton, CA 95202 
(209) 948-4880,-4881 

17662 Irvine Boufevard 
Suite 15 

lUstIn, CA.92680 
(714)544-6942* 

Colorado 

RO; Box 7970 

Colorado Springs, CO 80933 
(303) 636-1155 

ITSO.South Beilaire, Suite 700 
Denver, CO 80222 
(303)758-8200 

140 West Oak Street, 
Fbrt Collins, CO 80524 
(303) 484-1348 

113 West 4ih Street 
Puet>l6, C0 81003 
(303) 542-6464 

Connecticut 

Fairfield Woods Plaza 
2345^Black.Rock Turnpike 
Fairfield, CT 06430 
(203) 374-6161 



630 Oakwood Avenue 
Suite;223 

Wes^ HartforJ, CT 06110 
(203) 247-8700 

100 South Turnpike Road 
WalHrigford, QT 06492 
(203) 269T2700'(inquiries) 
(203),269-44574cbmplaints) 

Delaware 

20 South Walnut Street 
Rd:Box,300 
Mitf6rd,:DE:i9963' 
(502) 356-6969 (Sussex) 
(302) 422-6300 (Kent) 

2055 Limestone Road 
Suite 200- 

Wilmington, DE 19808 
(302) 652-3833 

District of Columbia 

1012:14th Street.:N.W. 
14th Floor 

Washlrigton, DC 20005 
(202) 393-8000 

Florida 

13770 58th Street North 
Suite.309 

Clearwater, FL 34o20 
(813)535-5522 

3089.Cieveiand Avenue 
Fteri Myers, FL 33901 
(813) 334-7331 
(813) 597-1322 (Naples) 

16291 North West 57lh Avenue 

Miami, FL 33014 

(305) 625-'l303 (complaints) 

608 ^Gulf Drive West, Suite 3 
New Port RIchey.'FL 33552 
(813) 842-5459 
(904) 683-6060 (Hernando) 
(813).782-4151 (E., Pasco) 

132 East Colonial Drive 
Suite 213 

Orlando, FL 32801 
(305)843-8873. 

210 Intendencia Street 
Pensacola, FL 32501 
(904) 433-6111 

3015 Exchange Court 
West Palm Beach, FL 33409 
(305) 686-2200 

Georgia 

100 Edgewood Avenue 
Suite 1012 
Atlanta, GA 30303 
(404) 688-4910 (inquiries) 
(404) 688-2380 (complaints) 



RO. Box 2085 
Augusta. GA 30903 
(404) 722-1574 

8 13th Street 
Columbus, GA 31901 
(404) 324-0712, 0713 

Rd Box 13956 
Savsnnah,iSA 31416 
(912) 354-7521 

Hawaii 

1600 Kapiolani Boulevard' 
Suite 714 

Honolulu, HI 96813 
(803)942-2355 

Idaho 

409 West Jefferson ^ 
Boise, ID 83702 
(208) 342-4649 

Illinois 

211 West Wacker Drive 
Chicago, }L 60606 
(312) 444-1188 (inquiries) 
(312) 346-3ii313 (complaints) 

109 Southwest Jefferson Street 
Suite 305 
Peoria, IL 61602 
(309)673-5194 

Indiana 

118 South Second Street 
Elkhart, IN 46516 
(219) 293-5731 

113 Southeast Fourth Street 
Evansville, IN 47708 
(812) 422-6879 

1203 Webster Street 
Fort Wayne, IN 46802 
(219) 423-4433 

4231 Cleveland Street 
Gary, IN 46408 
(219) 980-1511 

Victoria-Crsntr6 

22 East Washington Street 

Suite 310 

Indianapolis, INr4e?.04 
(317) 637-0197 

204 Iroquois Building 
Marion, IN 46952 
(317) 6iB8-8954 

Bali State University BBB 
Whitinger Building, Room 160 
Muncie, IN 47306 
(317) 285-5688 



BETTER BUSINESS BUREAUS 



50985;USA#33;,North 

Alpine [Centre^ 

2435<KimbeHfR6ad 

tSul^jiON' 

Botitfn<l6rjf;;tAi2722 

(319)1355^6344 

1500 2nd Avenue, S.E. 
Suite 212 : 

Ctdar Rapids, lA 52403 
'(31?)^366S5401^ 

'615 .lnsLi|Bhce' Exchange ^ 
Building" 

' r>3s suciuasr lA 5C3G3 

;:(515) 2^13^3137 

318 Badgerow Building 
Siou)c:Clty/lA^511Dt 
(712) 252-4501 

50? Jefferson, Suite 24 
Topeki, kS>66607 
(913);232iip455' 

i 

300 Kaufmah^Building 
Wichita, KS 67202 
{316} 263-'314^' 

Kentucky 

629 North. Broadv;ay 
LsxIngtCR, KY- 4C50S 
^(606) 252-4492 

844 Sduth:R)urth Street 
Lo'uiavilie, KY 40203 
(502) 583-6546; 

Louisiana 

1407.Murfay Street, Suite 101 
.Alcbdaiidria, U 71301 
(318) 473-4494 

2055 Wooddaie Boulevard 
Baton Rouge, LA 70806 
(504)926-3010 

300 Bond Strecl 
Houma, LA 70360 
(504)868-3456 

800;Jefferson Street 
Lafayette, LA 70501 
(318) 234-8341 

1413 Ryaii Street, Suite C 

Lake Charlet, U 7C602 
(318)433-1633 

141 De Slard Street, Suite 114 
'M6hiiO6,:U71201 
(318)387^4600 

301:Camp Street, Suite 403 
Hwt Offeahs,- LA 70130 
.(504) 581r8222. 

1401 *Nortfi Market Street 
cShrwepbft. LA 71107 
(318)221-8352 

4b; 



Maine 

" 812 SfeN^ns Avenue 
.Port!and,\ME 04103 
(207);878-2715 

Maryland 

401^N6fth'Howard Street 
Battimbre, MO 21201 
(301)347-3990' 

- 11426 BockviIle.Pike 
Suite301 

Rockvlile,'Mb 20852 
(301) 468t.3405 

Massachusetts 

8 Winter: Street, 6th . Boor 
Bostcii^jMA 02108. 
(617)^432^9151* (inquiries) 
(61^ 482-9190 .(complaints) 

106;State:R6ad;-Suite'4 . 
Dartmouth,: MA 02747 
(61^999^:^060 

1 kendalhStreet, Suite 307/ 
.FKam!ngham,:MA 01701^ 
(617)872-5585^ 

The Federal Building, Suite 1 
78 North' Street 
Hyahnis, MA 02601 
(617) 7?1 -3022; 

316 Essex Street 
Lawrence, MA,01846. 
(617) 637^7666 

293 Bridge Street, Suite 324 
Springfield, MA 01103 
(413) 734t3114 ' 

32 Franklin Street 
Worcester, MA 01608 
(617)>755r2548 

M[ch!(]aii 

150 Michigan Avenue 
Detroit, Ml 48226 
(313) 962-7566 

620 Trust. Building 
Grand Rapida, Ml 49503 
(616), 774-8236 

Minnesota 

1745 University Avenue 
St. Paul, MN 55104 
(612) 646-7700 (inquiries) 
(612) 646-4631 (complaints) 

Mississippi 

291? West-Beach' Boulevard 
Suite 103 
Blloxl, MS 39531 
(601) 374-2222 

105 Fifth Avenue 
Coiumbus, MS 39701 
(601) 327-8594 

'120tWest Pine Street #4 
Hattlesburg, MS 39401 
(601) 582-0116 



RO. Box 2090 
Jackson, 'MS.39225 
(601)948-8222 

601 22nd Avenue, Suite 313 
Meridian, MS 39301 
(601) 482-8752 

Missouri 

306 Eaist 12th Street 
Suite 1024^ 

iCansas dty, MO 64106 
(816) 421 -7800V 

5100 Oakland, Suite 200 
St. Louis, MO 63110 
(314) 531-3300 (inquiries) 

205 Paric Central East 
Boom 312 

Spririgfield, MC 65806 
(417) 862-923r 

Nebraska 

719:;;orth 48th Street 
Lincoln, NE 68504 ' 
(402) 467-5261. , 

417 f^rnarri Building 
1613 FamamSlre*^ 
Omaha, NE6r 
(402) 34i5-303w 

Nevada 

1829.East Charieston 
Boulevard, Suite 103 
Las Vegas, NV 89104 
(702) 382-7141 

372-A Casazza Drive 
Reno, NV 89502 
(702).322-0657^ 

New Hampsliire 

One Pllisburi' Street 
Concord, NH 03301 
(603) 224-1991 

New Jersey 

690 Whitehead Road 
Lawrencevllie, NJ 08648 
(609) a96Tl199 
(Mercer County) 
(201) 536-6306 
(Monmouth County) 
(20iy&29-6855 
(Middlesex, Somerset and 
Hunderton counties) 

34 Park Place 
Newar^. NJ 07102 
(201)643-3025 

2 Forest Avenue 
Paramus, NJ 07652 
(201) 845-4044 

1721 Route 37 East 
Toms River, WJ 08753 
(201) 270-5677 

16 Maple Avenue,:Box 303 
Westmont, NJ 08108 
(609) 854-8467 ^ 



New Mexico 

4600-A Montgomery, N.E. 
Suite 200 

Albuquerque, NM 87109 
(505)'884^0500 

308 North Locke 
Ririnlngton, NM 87401 
(505) 326-6501 

1210 Luisa Street, Suite 5 
Santa Fe, NM 87502 
(505) 988r3643 

New ^rk 

775 Main street. Suite 401 
Buffalo, NY 14203 
(716)856-7180 

2456 Main Street 
Rirmln£Klai8, NY 11735 
(516) 420-0500 

25"' Pari< Avenue,.S6uth 
New York, NY 10010 
(212)533-6200 

1122 Sibley Tower 
Rochester. NY '14604 
(716)546-6776 

200 University Building 
Syracuse, NY 13202 
(315) 479-6635 

258 Genesee Street 
Utica, NY 13502 
(315) 724-3129 

120 East Main 

Wapplnger Falls, NY 12590 
(914) 297-6550 

One Brockway Place 
White Plains, NY 10601 
(914) 428-1230 

North Carolina 

29 1/2 Page Avenue 
Ashvllle, NC 28801 
(704) 253-2392 

1130 East 3rd Street 
Suite 400 

Charlotte, NC 28204 
(704) 332-7151 

3608 West Friendly Avenue 
Greensboro, NO 27410 
(919) 852-4240 
,^ — • ..g..-. .M.....,, 

RO. Box 425 
Newton, NC 28658 
(704) 464-0372 

3120 Poplarwood Drive 
Suite G-1 
Raleigh, NC 27604 
(919)872-9240 

2110 Cloverdale Avenue 
Suite 2-B' 

WInston-Salem, NC 27103 
(919) 725-8348 
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Ohio 

*RO.NBbX;596. 
Atmri; OH.iH308 
.(216)253-4596,; 

1434 Cleveland ^Avenue, North ^ 

Cint6n.;OH"*S703^ 

(216) 454:9401; ' 

'898..Walnut Street 
Clhclnnlrti; OH 45202 
*(513) 421-3015 

2217iEast9thStreHBt 
.CIev«l«rKl;:OH 44115 
v4216) 241^7678 

^527 S6ufH:Hlgh' Street 
Columbus. OH '43215 
(6i*) 221-6336 

40 West P6urth:Street 
Suite'286: ^ 
DtytonAOH 45402 
(513)^^-5825 

.RO: BoxiTOe 
liansfitldrOH 44901 
(419):522-1760 

425 Jefferiscn . Aveh ue 
Suite! 909 
Toledo^^OH 43604 
(419) 241r6276 

311 . Mahoning Bank Building 
RO;Box t495 
Miungstowh. OH 44501 
(216)744-3111 

Oklahoma 

17 South Dewey 
Oklahoma City, OK 73102 
(405) 239-6081^ 
(405) -239-6083 (complaints) 

4833 South Sheridan 
Suite 412 
TlJlsa, OK 74145 
(918) 664-1266 

Oregon 

520 South West 6th Avenue 
Suite 600 

Portland,. OR 97204 
(5C3) 226-3981 

Pennsylvania 

528 North New Street 
Bethiahem^PA 18018 

53 North Duke Street 

Lancaster; PA^ 17602 

(71.7)'291r1151 

(717) 232-2800 (Harrlsburg) 

(717) 846-27pO.(York County) . 

511 North Broad Street 
Phifadelphla. PA 19123 
(215)'574-36Pp 

,610 Smithfield Street 
^Wttaburgh, PA 15222 
(412)'456r2700 



109 North Chapparal 
Suite 101 

Corpus ChristI, TX 78401 
(512) 888-5555 

2001 Bryan.Street; Suite 850 
Dallas, TX.75201 
(214) 220-2000 

6024*Gateway East, Suite 1-C 
SrPaso, tX 79905 
(915) 778-7000 

709'Sinclair Building 
106 West 5th. Street 
•Fort 'Worth, TX 76102 
(817) 332t7585 

27P7 North Loop West 
Suite 9(X) / 
Houston, TX 77008 
(713) 86879500 

1015 '15th Street - 
Lubbock, TX 97400 
(806)?63-0459\ 

Airpiort 20 Road 
RO.Box"6006 . 
Midland; TX 79711 
(915) 563-1880 
(915)563-1881 (complaints) 

115 South Randolph 
San Angelo, TX 76903 
(915) 653-2318 

1800 Northeast Loop 410 
Suite 400 

San Antonio, TX 78217 
(512)828-9441 

6801 Sanger, Suite 125 
Waco. TX 76710 
(817) 772-7530 

RO. Box 69 
Weslaco, TX 78596 
(512) 968-3678 

1106 Brook Avenue 
Wichita F^lls. TX 76301 
(817) 723-5526 



^601 Connell Building 
6th Floor 

Scranton, PA 16303 
(717) 342T?i29 

PuertdiRico 

GPO Box 70212 
. Sari' Juan,' PR 00936 
.(809)756-54()0 

Rhode Island 

v270 :Weyl)osset ; St reet 
Provident, Rl 02903 
(401)'''272t9800 (inquiries) 
(401). 272-9802 (complaints)- 

Soutii Carolina 

13i38 Main Street, Suite 500 
Columbia. SO 29201 
(863)254-25^ 

'311> Pfettigru Street 
Greerivlile, SO 29601 
(803) 2,42-5052 

Tennessee 

lOIOjMaHcef Street, Suite 200 
Chattanbbga, TN.37402 
(615^266^6144 

RO "3608 

knoxvllle, TN 37927 
(615) 522-1300 

1835 Union, Suite 312 
Memphis, TN 38104 

506 Nashville City 
Bank:Building 
Nashville. TN 37201 
(615) 254-5872 

Texas 

Bank of Commerce Building 
Suite 320 
Abilene. TX 79605 
(915) :691 -1533 

lOOOWest'lOth 
Amarillo, TX 79101 
(806) 374-3735 

1005 M Bank Plaza 
Austin. TX 70701 
(512) 476-6943 

RO.B0X 2988 
Beaumont, TX 77704 
(409) 835-5348 

262 VaHsco Building 
Bryan, TX 77803 
(409) 823-8148, 8149 

Health Fraud 

1: If claims.sound too^good to be true,'they probably.are. Be cautious of 
claims offering "miracle or secret cures, or "scientific breakthroughs." 

2. Check with your doctor, pharmacist^ or other health professional before 
buying health/care products or programs. For instance, medical science 
has not yet found a cure for artnritis,:so products that promise to cure.you 
of the disease are extremely .suspect. 

a Be awarerthat fraudulent ir><)nlth*care products can iob you of' more than 
your money. Theyxan stbaliyour health arid. even your life by causing you 
to delay appropriate health ca^re. 




Utah 

385 24th Street. Suite 717 
bgden, UT 84401 
(801) 399-4701 

1588 South Main Street 
Salt'Lake City, UT 84115 
(801) 487-4656 

Viltiinia 

105 East Annandale Road 
Suite-210 

Falls Church. VA 22046 
(703) 533-1900 

2019 tJeweilyri Avenue 
RO. Box 11133, 
Norfolk, VA 23517 
(804) 627-5651 
(804)-851-9101 
(Peninsuia area) 

701-East'F^ranklin Street 
Suite 712 

Richmond, VA 23219 
(804) 648-0016 

15rW^ Campbell Avenue, S.W. 
Roanoke. VA 24011 
(703) 342r3^5 

Washington 

127 West Canal Drive 
KennewlckiWA 99336 
(509) 582^0222 

2200 Sixth Avenue 
Seattle. WA 98121 i 
(206) 448-8888 

South 176 Stevens 
Spokane, WA 99204 
(509) 747-1155 

1101 Fawcett Avenue, /^222 
Tacoma, WA 98402 
(206) 383-5561 

RO. Box 1584 
Yakima, WA 98907 
(509) 248- 1326 

Wisconsin 

740 North Planklnton Avenue 
Milwaukee. Wl 53203 
, (414) 273-1600 
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Trade AssQ^^^^ and Third-Party Dispute Resolution 
Programs 



'Maiiy.Jhd^^^^ a^ociationf help resolve problems 

on theJndu^^ may rest 

* with a trade assccjatiohVse^ council, or a consumer action 
:programi ^ . 



The entries that follow are trade associations and third- 
party dispute resolution^ orograms that handle consumer 
complaints on .behalf oWhelr^ respective members. Before 
contacting the ihdustry-sponsbrea dispute resoiutlon p!x>gram, 
try to resolvejhe problem with the coi;?pahy 



M$.Su»inne Comer * 
^'PubJIc^Relatldns 
American Ambulance 
Assoclatidn 

^IBOOk'StreetN.W. 
*'Suitel105 

Vyashrngton;DC2b006 
.;(20g 887,T5|44 \ ' 

■iMembersHip: Private providers of 
:pre^h&pltal medical care and medical 

transportailori. 

Ms^^Ann Lawrence,* Director 

Ed jcatton arid CX)nventl6h 

American Apparel Manufacturers 

AslBocIatiori 

.2500 Wifson Boulevard; Suite 301 
Arlingf6n;VA2i22br 
(7P3)624t1864 ' 
Membership: 

Manufacturers of wearing apparel. 
Public Relations Director 

AmieHcan Arbitration 
Association 



Str 



New York; NY 10020 
(212)484-4006 
Membership: Arbitrators. 

American Automobile 
Association 

8111 (aatehouse Road, Room 535 
f^lls Church, VA 22047- 
(703)222-6446* 
Membership: 

F^eratlon of automobile clubs. 

Mr.' David Peterson 
•Director of Public Relations 
Americen Collectoi^ Association 

4040West 76th Street - 
P.O. Box 35106 

Minneappi ls;MN 55435 ^ 
,(512)926r6547 

Membership: Collection services handling 
overdue accounts for retail, professional, 
and conimefcial credit grantors. 

JnfoffnAtion nAnarfrnont. _ 

AmeBcari Coun^^^^^^^ Life 
Irisureince/Health Insurance 
Assbciatioh of America 

lOOi'Penrfsyh^nia^Avenue; N.W. 
Washington, DC 20004 
(Vwftten inquiries only) 
Membership; Ufe; accident, and health 
•InsuiBnce compahies authorized to do 
business In the United States. 



Ms. Jane Marden,' Director 

Consumer Affairs 

Ms. Lisa Hill Williams, Director 

CorTimunityAiffairs\ 

American Oas Association 

i515Wilsbh'Boulevard 
.Arllngtoh;VA'22209' 
(703)841^0583 
Memberchip^:Dlstn^^ 

of natural, manufactured, and liquified gas. 

Americari Health Care 
Association 

12Q0 15th Street>« N.W 
Washington, DC 20005 
(202) 833-2050- . 
Membership: Federation of state 
assbclatlohs of long-term health 
care facilities. 

American Hotel and Motel 
Association 

888 Seventh Avenue 
NewYorl<.NY.i0106 
(written Inquiries pnly) 
Me.Tibership: Federation of state and 
regional hotel associations. 

Mr. Herb Fin kston,- Director 
Professional Ethics; 
American Institute of 
Certified Public Accountants 

1211 Avenue of the' Americas 
New York, NY 10036 
(212)575-6209 

Membership: Professional society of 
accountants certified tjy the states 
and territories. 

M.''.' Ray Greenly, Director 
Consumer Affairs 
American Society 
of liBvei'Agents, Inc. 

P.O. Box 23992 
Washington, DC 20026 
(703)73972782 
Membership: Travel agents. 

Mr. James A. Morn'ssey, Director 

COmmurtiCaliuns Division 

American Textile IManufacturers 
Institute 

1101 Connecticut Avenue, N.W. 
'Suite300 

Washington, DC 20036 
(202)862-0552 

Membership: Textile mills operating 
rriachihery for the manufacturing and 
prdcesslng.of cottoni man-made, wool, 
and silk textile products. 



National /Xdmlnlstraior 

Aute^otive Consumer Action 
Progmm (AtiTOCAP) 

8400 Westpark Drive ' 
McLean, VA 22102 
(703)821-7000 

Thirdrparty dispute resoiutlon program 
adrnlnistered through the National 
Automotive Dealers Association. 

BBBAUTpLINE 

Council of Better Business Bureaus 
1515 Wilson Boulevard 
Arlingtch^VA 22209 
(703)27^-0100 

Third-party dispute resolution program for 
^MC, Audl,'General Motors and its 
divisions, Honda, Jeep, f^issan, Peugeot, 
Porsche, Renault, SAAB; and Volkswagen. 

BBS National Consumer 
Arbitration Program 

Council of Better Business Bureaus 

1515 Wilson Boulevard 

Arlington, VA 22209 

(703)276-0100 

Third-party dispute resolution. 

Better Hearing Institute 

P.O.- Box 1840 

Washington, DC 20013 

(703)642^0580 

1 (800) EAR-WELL (toll free) 

Membership: Professionals and others 

dedicated to helping persons with 

impaired hearirig. 

Consurner Affairs 

Blue Cross and Blue Shield 
Association 

1709 New York Avenue, N.W. 
Suite 303 

•Washington, DC 20006 
(202)783-6222 

Membership: Local Blue Cross and Blue 
Shield plans in the United States, Canada, 
and Jarnaica. 

Mr. RIchajrd N. Hopper 
Diredor oTUoverhmemal Attairs 

Carpet and Rug Institute 

1100 17ih Street, N.W. 
Washington. DC 200*36 
(written Inquiries only) 
' Membership: Manufacturers of carpets, 
rugs, bath mats, a.nd bedspreads; suppliers 
of raw materials and services to the 
industry. 
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TRADE ASSOaATiONS AND THIRD-PARTY DISPUTE RESOLUTION PROGRAMS 



iMn Robert Mi^Fslis; Assistant Secretary 

C0met0ry:pbn8umer Service 

jCouncll; ; . 

PX).B6x3574^ 

Washihgtor^, DC 20007 . , 
:(7p3)37?rlM26 

Council mem American Cemetery 

;N6rth America, and the Pre-Arrahgemeht 
of Interment Association of America. 

Chr^ter Customer; Arbitration 
Boaitl 

RO;Box.1718 
Detroit; Mi 48288- 
.(313)?5iB-5970 

Ms;^Lorna Christie, Director 
Ethicslahd Consumer Affairs 
Direct Marketing Association 
6East43rdJStreet' 
NwiYork; NY-IW^ 
'(written wimplaite^ 

Membe^hipfMembers who market goods 
and services directly .to consumers using 
direct mail, catalogs, telemarketing, 
magazine and newspaper ads,* and 
brbadcak advertising. 

Mr. William Rogaj, 

Code Administrator 

Direct Selling Association 

1776 k Street, N.W.. Suite 600 

cVV^ashingtbh, DC 20006 

{2p2)2?3-5760;' 

Mi'imbership': Manii^cturers and 

distributors selling bpnsurn^ 

^door-to-doorahcl through home*party 

plans.. " ' . 

'Ms^Mary<Ann Bernald, Manager 
.Consumer Affairs . 
' Edison Electric Institute 

1111 19tK street, N.W. 
Washingtori, DO 20036 
(202)778-6560. 

Membership: Investor-owned electric utility 
companies operating in the United States. 

* - r 

Ms.'Sally Browne, Executive Director' 
Consumer Affairs 
Electronic Industries 
'/l^dciation 

Consumer Electronics Group 
?.Obf Eye'Stree't, N.W. 
Washington, DC 20006 
-.{M2)457r^4977' ' 
Membership: Manufacturers of electronic 
par(Sf tubes, and solid state components; 

ffSif?' ^^JS^IS^^^'^^ s^ems; 
auajbequip^ienirimd^ 
electronic products. 

Fbrd Consumer Appeals Board 

RO; Box 1805 
Dearborn','MI 48126 
:(313) 337-6950 
i;(800) 241-8450; 
(toll free outside Michigan) 



Fuheval Service Consumer 
Action Program (ThanaCAP) 

11121 West Oklahoma Avenue 
Milwaukee, Wl 53227 
(414)541.72600 

Third-pahy dispute resolution program 
sobnsored by the Natjonal Funeral 
pired-tors Association. 

Ms/NancyHigh, Exiecutive Director 
Furniture Industry Consumer 
Action Panel (FICAP) 

HPr-? • 

High Point, NC2726r 
(written inquiries only) , 
Third-party dispute.resolution program 
affiliated witf) tlje American Furniture 
Manufacturers Association. 

^s. Carole M. Rogin, DiFaCcoi' 

Market Development 

Hearing Industries Association 

1255:23rd,Street, N.W. 
Washingtori, DC 20037 
(202)833-1411 

Membership:.Companies engaged in the 
' mahufacture'and or sale of electronic 
hearing aids, their components, parts, and 
related products and services on a riational 
basis.> 

Home Owners .Warranty Program 
(HOW) 

2000 L* street.- N.W. 
Washington; DC 20036 
1(800)241-9260 (toll free) 
(Eastem zone) 
1(800) 433-7657 (toll free) 
(Western zone) 

Third*party dispute resolution program for 
new homes built by HOW*member home 
builders. 

Director, Consumer Affairs 
Insurance Information Institute 

110 William Street 

New York, NY i0038 

(212) 669t9260 (call collect in New York) 

1(800) 221-4954 

(toll free outside^'New York) 

Membership: l^rdperty and liability 

insurahce^^orripahies. 

Consumer Affairs Department 
International Airline Passengers 
Association 

P.O. Box 660074 
Dallas, TX 75266 
(214)520-1070 

Membership: Persons who are frequent 

National Headquarters 
International Association 
for Financial Planning 

2poncourse ParKway, Suite 800 
Altanta, GA30328 , 
1(800) 241 -2148 (toll free) 
Memb9rship: Individuals involved in 
financial planriing. 



Mr. Jack C. Thompson, Director 
Subscription Inquiry Service 
Magazine Publishers 
Association 

575 Lexington Avenue 

New York. NY 10022 

(212) 752-0055 

(written complaints only) 

Membership: Publishers of 1,000,consumer 

and other magazines issued not less than 4 

times a year. 

Major Appliance Consumer 
AcfionlHinel (MACAP) 

20 Nbrtli Wacker Drive^ 
Chicago, IL 60606 
(312)984r5858 

1 (800) 621-0477 (tolj free outside Illinois) 
Third'party dispute resolution program of 
the major appliaiice industry. 

Mr. John E. Dianis 
Executive Vice President 
Monument Builders 
of NorthAmerica 

1612 Central Street 
Evanstbh, IL 60201 
(312) 869r2031 

Membership: Monument retailers, 
manufacturers, and wholesalers; bronze 
manufacturers and suppliers. 

Mr. Scott H:'McCIeary 
Consumer Affairs Coordinator 
Mortgage Bankers Association 
of America 

112515th Street, N.W. 
7thVloor 

Washington, DC 20005 
(202)861t6583 

Membership: Princip^/lerTding and irivestor 
interests in the mortgage finance field, 
including mortgage banking firms, 
commercial banks, life insurance 
companies, title companies, and savinjs 
and loan associations. 

Multi-Poor Dispute Resolution 
Program 

District of Columbia Courthouse 

Room C-500 

500 Indiana Avenue, N.W. 

Washington, DC 20001 

(202)879-1549 

(DC residents only) 

National ^^vertislng Division 
(NAD) 

Council of Better Business Bureaus 
845 Third Avenue 
•Now York, \ >' 10022' 
(212) 754-1320 

Program: Handles complaints about 
fraudulent and deceptive advertising. 



49 



43 



TRADE ASSOCIATlONS'ANb THIRD-PAFnY DISPUTE RESOLUTION PROGRAMS 



IM/. y*1!llam ;i(bung; Director 
, Consumer Affa'TS/Rublic Liaison 

ofHome'Bullders 

15th arid M,StreetiN.W. 
.WafihlngtonVDC 20005 
^202j;822-040a> 
1:{8(K)}368r$242 

(tolUree.butsIde District of Columbia)^ 
\Mefn^rertip: SingleanUm home 
buijdere;c6mmprc and'others' 
associated with the bui ld|ng Industry. 

Natldriai.AMOclatlori of 
n»rMhht^ 'jC^hsulta^hts 

.1432 Duke Streiot 
:Ale)candria,.yA 22314 • 
:{7p3).6^--T0180 
* Membership:^ 

Private employment agencies, 

Cphsumej Arbitration Center 
NfitlohalAssiCH^tatibnof 
V SecuHtiea' Deatera; trie. 

Jwp V\forW TVade Center South Tower 
^3th Floor , 

rte) Y6rI<,Cify, NY 10048-^ 
(212X839-6251 

Tiiird^party dispute resoiiVJon for 
-ccmplalhts. about over?thef-count8r stocks 
4ncl corporate bonds, 

-Accrediting Commission 
National AssQciatioh of Dade 
& Tachnicai SoHocit; 

2251 Wisocnslh Avenue, N.W. 

2) 333-1021-, 
jyfti^^lCr. (nqulii9s only) 
(.fembsrship: Private.schocis providing 
pccu^oflohal training. 



Mr. Uawrence Qraham 

ConsumerAffafrs 

Nattdriat Food Processors 

Auoctation 

140i:New York Avenue, N.W. 
Washington, DC 20005 
(202) 639-5939' 

Membership: Commercial packers of food 
products, such as fruit, vegetables, meats, 
seafood, and canried, frozen, dehydrated, 
pickled, and other proserved food items. 

Ms. Debbeutsch, Manager 
Compiiarice 

National Futures Association 

200 West Madison Street 
ChlcagbJL 60606^ 
(312)781-1410 

1 (SpO) 621 -3570 (toil free outside Illinois) 
Merifibership: Futures commission 
merchants; commodity trading advisors; 
cornmodlty pool operators; brokers arid ; 
associated individuals. 

Ms. Paula Smith 

Assistant to Executive Director 

National Home Study Council 

1601 18th Street, N.W 
V\fe3hirig\oh, pC20009^ 
(written inquiries only) 
Membership: 

Home study (corresoohdonce) schools. 

National tire Dealers and 
Retreaders, Association 

1250 Eye Stree^V N.W. 
Suite 400 

WashUigtor?, DO 20005 
(202)789-2S0O 

Membership: Independ3nt tire dealers 
andretreader^ 



Airline. Passenger Jips 

t When ift^Wrig. a reservation on an alriine, always &sk about fees or 
penalties for chariging or canceling a resf r.ation or a paid tlcket. Tiiere 
may be a variety bf.ticket prices with variflhg penalties arj conations. 
Choose.the one. that bestcfils your heeds'. 

2. If a flight is canceled, ^ask^the alriine representative to ^eat you on the next 
available flighti^Always.check the ticket optlonsjavallable.on.t*'^^ fiig^it you 
choose, as .well asjhe.options' available on alternate flights. 

a Head the disclosure staterneht on the back of your ticket. It explains your 
rights .andTesponslbillties ais a pa*ssehger,:lh addition to the airiineTs 
liat)ilityifor.'oyerbboklng seats andjfbrjosing or damaging luggage. 

4. When.flights are^.overDOokecl,»atfune represerjtatives are required to ask for 

volunteers to give up their reservations in exchange'for a payment of the 
. .alriijies^MfiTng^f~yAH:^^ 

. Yangemer^ts In^writing. " " ' * 

5. I^you are "buipped^^or Involuntarily reassigned to a later flight, the alriine 
must provide ;awritten.statement bf;ybur rights and entitled compensation. 
Tile complete hjles'for cbinpensation are available at all airport ticket 

> counters and boarding locatibnsl 

6; If ybur luggagejs.lost or damaged:ln fllght,.you are entltied'to the fair 
market value.of yourbelohgings-up.to $1,250 per pascertger for checked 
and $400 for unchecked baggageV 

7. Many airiloes offer ^excesis valued insuraiice for Lggage valued over and 
above,the;$1,250 limit. Read the contract terms carefully to determine ex- 
actly what ls;c6vered;ahd under.what circumstances you are eligible for 
compensation. 



Department of Consumer Affairs 
National TUrkey Federation 

11319 Sunset Hills Road 
Reston,VA 22090 
(written inquiries only) 
Membership: Turkey growers, turkey 
hatcheries, turkey breeders, processors, 
marketers, and allied Industry firms and 
poultry distributors. 

Mr. Craig Halverson 

Assistant Executive Director of Industry 
Services and Communications 
Photo Marketing Association 

3000 Picture place 

Jackson, MI4290t 

(written complaints only) 

Membership: Retai.er. of photo equipment, 

film, and supplies; firms developing and 

printing film. 

Ms: Mildred Gailik 
Director^ of Consumer Affairs 
The Soap and Detergent 
Association 

475 Park Avenue South 
New York, NY IOO16 
(212)725-]262 

Membership: Manuf^^^urers of soap, 
detetvjents, fatty acids, and glycerine; raw 
.materials suppliers. 

Ms. Diane Cardinale 

Assistant Communications Director 

Toy Manufacturers of America 

200 Fifth Avenue, Room 740 
New York, NY 10010 
,212)675-1141 

Membership: Anierican toy manufacturers. 

Mr. Robert E. Whitley, President 

U.S. Tour Operators Association 

(USTOA) 

211 East 51st Street 
Suite 12-B 
New York, NY 10022 
(212) 944-5727 

Membership: Wholesale tour operators, 
common carriers, suppliers, and purveyors 
of travel services. 
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State,^^^C^ and City Government Consumer 
Prbtebtid 



:1 



^leaM local o^^^ 
(x>nsumer c^^ conduct information .and 'educlitional 
progr^s,'arKl idnforce ccmsumer protection and fraud laws. Local 
,con$umer offi<^ ^cjite^^ forboth pre-purchase 

Jnformatiqn arid c6m{)laint haridlfrig Because they are often very 
familiar with jocal businesses arid^laws. 



Most of these officel require cdmplaints in writing. Cdll to 
find put the cpnect pix)cedure for filing a complaint and what sales 
documents are needed. For easy reference, each lisdng higliiigtjts 
the city as well as any tbil-free and TDD telephone numbers. 



Alabama ! , , 

•Mr. Michael Av Bownes, Acting Director 
Consum6fpfciect'^:'n Division 
Office of Attorney General 

,11 South Unton Street 

^Montgomery, AL 3iS130 
(205)261^7334^ 

' 1 (8O0) 392r5658 (toll free in Alabama) 

Alaska 
state Offices 

jMfi; Robert E.jMintz, Acting Chief 
Cotrisufher Protection Section 
Office of Attorriey:General 
1031 W^sl Fburth Avenue, Suite 110 
Anchorage, AK 99501 
(907)'279ii0428 

Mr. James 0. Heryes, Investigator 
Office of Attorney General 
100 CusHman Street; Suite 400 
Riirbanki. AK 99701 
(907)456-8588 

American Samoa 

Mr. Donald A^ Grfesirian, Director 
Consumer Protection Bureau 
R0.Bpx7 

Pago Pftgo, AG 96799 
(684) 633-1786 (on Island) 
(684)663-4163 

Arizona 
state Offices 

Mr. Patrick Murp'hyrChief Counsel 

•FInaHclal Fraud Division 

Office of Attorney General 

1275 West Washington Street 

Phoenix, AZ 86007 

(602)255-3702 (fraud only) 

1 (800) 352-8431 (toil ffde in Arizona) 

Mr. John F.Kelly 

Assistant Attorney Genera! 

Rnanclal Fraud Division 

Office of Attorney General 

402 West Cong^-^ss Street, Suite 315 

lUc8on,AZ 85701 

(602)628-5501 

'(^uruy Offices; 

Mr. Stephen Udall, County Attorney 

Apache County Attorne/s Office 

RO.B0X 637 

St Johns, AZ 85938 

,(602)337-4364" 

Mr. Alan Polley, County Attomey 
Cochise County Attorne/s Office 
Rb. Drawer OA 
'Bltbee,AZ 85603 
(602)432-5703 



ERJC 



Mr. John Verkamp, County Attomey 
Coconino County Attorne/s Office 
Coconino County Courthouse 
Flagstaff, AZ 86001 
(602)779-6518. 

Mr. Joe Allx)/Jr,; Courity Attorney 
Gila Couhty.Attbrneys Office 
1400 East Ash Street 
Globe, AZ 85501 
(602)425-323r 

Mr. Jack Williams, County Attorney 
Graharh County Attorne/s Office 
Graham County Courthouse 
SaHord.AZ 85546 
(602).^28-362b 

Mr. William A. Coffeen, County Attorney 
Greenlee County Attorne/s Office 
RO. Box 727 
Clifton,' AZ 85533 
(602)865-3842 

Mr. Steven P. Suskin, County Attorney 
La Paz County,Atto>ne/s Office 
1200 Arizona Avenue 
P.O. Box 709 . 
Parker, AZ 85344 
(602)669-6118 

Mr. Thomas Coilins.'County Attorney 
Maricopa pounty Attorne/s Office 
101 West Jefferson; Suite 400 
Phoenix, AZ 85003 
(602)262-3411 

Mr. William Ekstrom, County Attorney 
Mohave County Attorne/s Office 
315 North 4tfrStreet 
Kingman, AZ 86401 
(602)757-0719 

Mr. Dale K. Patton, Jr., County Attorney 
Navajo County Attorne/s Office 
Governmental Complex 
Holbrook.AZ 86025 
(602)524-6161 

Mr. Stephei),D. Neely, County.Attorney 
Pima County Attorne/s Office 

TUc8on,>i'e570f 

(602)792-8411 

Mr. Roy Mendoza, County Attorney 
Pinal County Attorn e/£ Office 
RO. Box 887 
Florence, AZ 85232 
(602)868-5801 

Mr. Jose L. Machado,,Coun^y Attomey 
Santa Cruz County Attorne/s Office 
Cheiibwith and Loma Streets 
Nogalfi8,AZ 85621 
(602)287-9158 
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Mr. Charles Hastings, County Attorney 
Yavapsll County Attofrie/s Office 
YaVapai County Courthouse 
I*mfcott,AZ 86301 
(602)445-7460 

Mr. David S. Ellsworth, County Attorney 
Yuma County Attorne/s Office 
1(58 South Second Avenue 
YUma.AZ 85364 
(602)'782-4534 

City Office 

Mr. Ronald M.-Detrick, Supervising Attorney 

Consumer Affairs Division 

Tucson City Attohie/s Office 

250d Northjucson Boulevard, Suite 102 

RO. Box 27210',, 

TUcson.'AZ 85726 

(602).791-4886 

Arkansas 

Mr. Tpm^. Hlcl^, Director 
Consumer Protection Division 
Qfficf/ of Attorney General 
201 F^ast Markham Street 
Ulttle Rock, AR 72201 
(501)371-2341 (volcerrOD) 
1 (860)482-8982 
(toll free volCd/TDD in Arkansas) 

California 
State Offices 

Mr. Michael A. Kelley, Director 

California Department of Consumer Affairs 

1020 N Street 

Sacramento, OA 95814^ 

(916) 445-0660 (complaint assistance) 

(916) 445-1254 (consumer Information) 

(916)322-1700 (TDD) 

Public Inquiry Unit 
Office of Attorney General 
1515 K Street, Suite 511 
RO. Box 944255 
Sacramento, OA 94244 
(916)222-3360 

1 (800) 952-5225 (toll free in California) 

1(800)952-5548 

(ton free TDD in California) 

Bureau of Automotive Repair 

California Department of Consumer Affairs 

10240 Systems Parkway 

Sacramento, OA 95827 

(916)366-5055 

1 (800) 952-5210 

(toll free In California- auto repair only) 

California Department of Consumer Affairs 
107 South Broadway, Room 8020 
Los Angeles, CA 90012 
(213)620-4360 
(213)620-2179 (TDD) 
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OGurity;Offlc«t 

Ms. Lorraine K. Piwost, Coordinator 
Alameclapoiinty; 
Consumer Affairs Commission 
109:!Q£^ 14th Street 
Oaklend^CA 94603 
(415)639-4812 

'Mr. Gary,\^hcey, District Attorney 
Sf>eciat Operations Division 
Contra Costa County 
District Altbrno/s Office 
72S Cbiift Street, 4th Floor 
RO.Boxero'^ 
Martltitt, OA 94553 
(415) 372-4500, ext. 4620 

Mr: Alan Yepgoyian 

Senior Dep^ty^pistrict Attorney 

BusihMi^M^rs 

Fresno'CourSy, District Attorhe/s Office 
2220 Iblar^ Stre^, Suite 1000 
Friend, CA9372t 
.(2p9).488r3156 

Mr. Edward R. Jagels. District Attorney 
Consumer and Major Business 
Fraud Section 

KemColinty Diririct Attorne/s Office 
42lSTruxton Avenue 
Bafcerefiekl.CA 93301 
(805)861-242t ; 

Ms. Shirley Goldinger, Director 
Los Angeles County 
Department of Consumer Affairs 
500 West Temple, Street, Room 3-96 
Lot Ar>getet,CA 90012 
(213)974-1452 r, 

Ms.,BettyTlmes, Director 

citizens Service Office 

Marin County Mediation Services^ 

Marin County Civic Center, Room 423 

San Ra?ael,CA 94903 

(415)499-6190.. 

Mr. JerryKerman, District Attorney 

Cor^sumer Affairs Division 

Marin County District Attorney's Office 

Marin County Civic Center, Room 155 

San Rafael, CA 94903 

(415)499-6482 

Mr. Glrard R. Courteau 
-Deputy District Attorney 
Consumer Protection Division 
Mariri County District Attorne/s Office 
Hall of Justice. Room 183 
San Rafael, CA 94903 
(415)499-6450 

Ms. Susan Massinl, District Attorney 
Mendocino County District Attome/s Office 
RO. Box 1000 
Uklah.CA 95482 
(707)463-4^11 

Ms.,Candice Chin, Coordinator 

MontereyCounty 

iDffice of Consumer Affairs 

P.O. Box 1369 

SallnM,CA 93902 

(408)758^4626 



Mr. Mark Pollock, Deputy District Attorney 

Consunrier Affairs Division 

Napa County District Attorne/s Office 

1125 Third Street 

P.O. Box 720 

Napa, CA 94559 

(707)253-4211 

Mr. Patrick Geary, Deputy District Attorney 

Major Fraud/Consumer Protection Unit 

Orange County District Attorne/s Office 

700 Civic Center Drive West 

P.O. Box 808 

Santa Ana, CA 92702 

(714)834-3600 

Mr. Randy Tagaml, Deputy District Attorney 

Economic Crime Division r 

Riverside County District Attorne/s Office 

4080 Lemon Street 

Rlvermlde,CA 92501 

(714)787-6372 

Mr. Salvatore P. Splnosa 
Supervising Deputy District Attorney 
Consumer and Environmental 
Protection Division 
Sacrarhento County 
DistriciijWome/s Office 
RO Box 749 
Sacramento, CA 95804 
(916)'440-6174 

Mr. Arithony Samson, Director 
Consumer Fraud Division 
San Diego County District Attorne/s Office 
RO.BcxX-1011 
San Diego, CA 92112 
(619)236-2474 
*> 

Mr. Robert H. Perez, Attorney 

Consumer Fraud/Economic Crime Unit 

San Frariclsco County 

District Attorri/s Office 

732 Brennan Street 

San Francisco, CA 94103 

(415)552-6400 

Mr. Stephen Taylor, Deputy District Attorney 

Consumer Fraud and 

Regulatory Agencies Division 

San Joaquin County 

District Attorr]e/s Office 

222 East Weber 

RO. Box 990 

Stocktoii,CA 95201 

(209)944-3811 

Ms. Leigh Lawrence 
Small Claims Adviser . 
Consumer FraUd Department 

3050 tri-^'t^rey Sceot, Room 460 
SjT/i^lils Obhpo, CA 93408 
(80© 54) -5356 

Mr. John E. Wilson, Deputy 

Consumer Fraud and 

Environmental Protection Unit 

San Mateo County bistrict Attorne/s Office 

401 Marshall Street 

H^Jj of Justice and Records 

(415)363-4656 



Mr. Robert Glogow, Deputy District Attorney 

Consumer/Business Law Section 

Santa Barbara County 

District Attorne/s Office 

118 East Rgueroa 

Santa Bariiani, CA 93101 

(805)963-6158 

Mr. Albert C. Bender, DeputyDlstrict Attorney 
Consumer Fraud Unit 

Santa Clara County District Attorne/s Office 
70 West Hedding Street, West Wing 
San Jo«e,CA 95110 
(408)299-7435 

Mr. Lawrence R. Sheahan, Director 
Sariitt Clara County 
bepartrnent of Consumer Affairs 
2175 The Alameda 
San Joae,CA 95126 
(408)299t4211 
1 

Ms. Robin McFariand 
Ms. Gloria Lorenzo^ 

Coordinators, Division of Consumer Affairs 
Safita Cruz County District Attorne/s Office 
701 Ocean Street, Room 200 
Santa Cruz, CA 95060 
(408)425-2054 

Mr. Thomas Quintan 

Deputy District Attorney 

Consumer Fraud Unit 

Stanislaus County District Attorne/s Office 

RO. Box 442 

Modesto, CA 95353 

(209)571-5550 

Mr. Mark Gelger, Deputy District Attorney 

Consumer Affairs Unit 

Solano County District Attorne/s Office 

600 Union Avenue 

Fa!*'iIeld,CA 94533 

(707)429-6451 

Mr. Greg Brose, Deputy District Attorney 
Consumer and Environmental 
Protection Division 

Ventura County District Attorne/s Office 
800 South Victoria Avenue 
Ventura, CA 93009 
(805)654-3110 

Mr. David DArco, Deputy District Attorney 

Consurner Fraud Division 

Yolo County District Attorne/s Office 

P.O. Box 1247 

Woodland, CA 95695 

(916)666-8180 

City Offices 

Supervising Deputy City Attorney 
Consumer Protection Division 
Los Angeies City Attome/s Office 
200 North Main Street 
1600 City Hall East 
Los Angeles, CA 90012 
(213)485-4515 
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Mr. William R. Ndwsomelil 

Deputy City Attorney 

San Diago City Attome/s Office 

Consumer Fraud Unit 

525 B Street, Suite 2100 

Swi Diego. OA 92101 

(619)236-6007 

Ms; Teresa Bransfield 

Consumer Affairs Specialist 

Consumer Division 

Santii Monica City Attome/s Office 

1685 Main Street, Room 310 

Santa Monica, CA 90401 

(213)458r8336 

-Coloraido 
state Offfcet 

Mr. Garth C. Lucero, Chief 
Consumer Protection Unit 
Office of Attorney General 
1525,ShemDan Street, 3rd Floor 
Denver, CO 80203 
(303)866-5167 

Ms. Helen Davis 
Consumer and Fbod Specialist 
Department of Agriculture 
1525 Sherman Street, 4th Floor 
Denver, CO 80203 
(303)866-3561 

County Offices ' 

Mr. Victor Relchman, District Attorney 
Archuleta, LaPlata and San Juan Counties 
District Attome/s Office, P.O. Drawer 3455 
Durangb, CO 81302 
(303)247-8850 

Mr./Alex Hunter, District Attorney 
Bo'ulder'County District Altome/s Office 
RO. Box 471 
ilouidef, CO 80306 
K303) 441 -3700 

Hs. Clair Villano, Executive Director 
Denver County District Attorneys 
Consumer Fraud Office 
303 Wbst Colfax, Suite 1300 
Denver, CO 80204 
(303)575-3555 (inquiries) 
(303) 575-3557 (complaints) 

Mr. David Zook 

Chief Deputy District Attorney 

Economic Crime Division 

El Paso and Teller Counties District 

Attome/s Office 

326 South T^on 

CoionKk) Springe, CO 80903 

(303)520-6002 

Mr. Al Bloom, Investigator 

Larimer County District Attome/s Office 

Rocky Mountain Bank Quilding 

RO. Box 1489 

fidrtColllne, CO 80522 

(303)221-7200 

Mr. Gus Sandstrom, District Attorney 

Ppeblo County District Attorne/s Office 

Courthouse 

Tenth and Main Streets 

PuetHo. CO 81003 

(303)544-0075 



Mr. Sti^nley C. Peak, District Attorney 
Weld County 

District Attome/s Consumer Office 
RO, Box 1167 
Greeley, CO 80632 
(303)356-4734 

Connecticut 
state Offices 

Ms. Mary M, Heslln, Commissioner 
Department of Consumer Protection 
State Office Building 
165 Capitol Avenue 
Hartford, CT 06106 
(203)566-4999 

1 (800) 842-2649 (toll free in Connecticut) 

Mr. Robert M. Langer \ 
Assistant Attorney General 
Antitrust/Consumer Protection 
Office of Attorney General 
30 Trinity Street 
Hartford, CT 06106 
(203)566-5374 

City Office 

Mr.GuyTommasi, Director 

Mlddietown Office of Consumer Protection 

City Hall 

Mlddietown, CT 06457 
(203)344-3491 

Delaware 
state Offlcee 

Mr. Donald E. Williams, Director 
Division of Consumer Affairs 
Department of Community Affairs 
820 North French Street, 4th Floor 
WitmlngtonVbE 19801 
(302)571-3250 

Mr. William Erhart, Deputy-ln*Charge 
Economic Crime/Const:mer Rights Division 
Office of Attorney General 
820 North French Street 
Wilmington, DE 19801 
(302)571-3849 

District of Columbia 

Mr. Donald G. Murray, Director 
Department of Consumer and 
Regulatory Affairs 
614 H Street, N.W. 
Washington, DC 20001 
(202) 727-7000 

Florida 
State Offices 

Ms. Helen S. Webb, Assistant Director 
Department of Agriculture and 
Consumer Services 
Division of Consumer Services 

Tallaha3aee,FL 32399 
(904)488-2226 

1 (800) 342-2176 (toll free TDD in Florida) 

1(800)327-3382 

(toll free Information and education) 

Mr. Sheldon ZIpkIn, Chief . 
Consumer Litigation Section 
Consumer Protection Division 
Office of Attorney General 
401 N.W. Second Avenue, Suite 450 
Miami, FL 33128 
^305)377-5619 

53 



County Offices 

Mr. Phillip Archer, Assistant State Attorney 
Brevard County Consumer Fraud Division 
Office of State Attorney 
County Courthouse 
Titutville,FL 32780 
(305) 269-8112 

Mr. Stanley A. Kaufman; Director 
Broward County, Consumer Affairs Division 
115 South Andrews Avenue, Room 119 
Fb:tUuderdaie, FL 33301 
(305)357-6030 

Mr. Arthur Hershbein, Director 
Metropolitan Dade County 
Consumer Protection Division 
140 West Ragler Street, Suite 1605 
Miami, FL 33130 
(305)375-4222 

Mr. Leonard Ellas, Consumer Advocate 

Metropolitan Dade County 

140 West Flagler Street, Suite 1606 

Miami, FL 33130 

(305)375-4206 

Mr. Fredric A. Kerstein, Chief 

Dade County Economic Crime Unit 

Office of State Attorney 

1351 N.W. 12th Street, Room 908 

Miami, FL 33125 

(305) 547-7041 

Mr. Thatcher Walt 

Consumer Affairs Officer 

Duval County Division of Consumer Affairs 

Department of Human Resources 

City Hall, Room 614 

220 East Bay Street 

Jackaonvllle, FL 32202 

(904) 630-1280 

Mr. Sam Uccello. Director 
Hillsborough County 
Department or Consi^mer Affairs 
412 East Madison Street, Room 1001 
Tampa, FL 33602 
(813) 272-6750 

Tt/fr. Larry R Blalock, Chief 

Orange County Consumer Fraud Unit 

250 North Orange Avenue 

RO. Box 165^ 

Orfahdo, FL 32802 

(305)420-4190 

Citizens Intake 

Palm Beach County Consumer Fraud Unit 

Office of State Attorney 

P.O. Drawer 2905 

West Palm Beach, FL 33402 

(???) q2G-3560 

Ms. Alice C. Skaggs, Director 
Palm Beach County 
Department of Consumer Affairs 
301 North Olive Avenue, Suite 301 
West Palm Beach, FL 33401 
(305) 820-2670 

Mr. Alfred J. Cortis, Administrator 

Pasco County Consumer Affairs Division 

7630 Little Road 

New Port Richey,FL 33553 

(813)847-8110 
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Mr. William H. Richards, Director . 
Pin^Ias County Office of Consumer Affairs 
Ra Box 5145 
Urgo.FL 34294. 
(813)586-5402 

Ma.Tina.Hill, Coordinator 

Seminole County Fraud Division 

Office of State Attorney 

100 East Rral Street 
•SanfOfd, FL 32771 
,(305)322-7534 

CltyOfflcea 

Mf. Al Dezure, Chairman 
Liuderhiil Consumer Protection Board 
1178 N.W.42rid Way 
laudertilU;^. 33313 
(305)583-1045 

Mr. irving Lopatey, Chairman 

*nuiwac Board of Consumer Affairs 

5811 NW. 88th Avenue 

"nunarac, FL 33321 

.005)722-50po;c;xt.389 

(Tuesday, Wednesday, and Thursday) 

(10a.m.-12noon) 

^r. Barry Raid, Administrator 
Governor's Office of Consumer Affairs 
2 Martin Luther King, Jr., Drive, Q.B. 

'Plaza Level-East Tower 
Atlanta, OA 30334 
(404)656-7000 

1 (600)282r580a (toll free in Georgia) 

Hfiwaii 
state Offices 

Mr. Philip Dol, Director 
Office of Consumer Protection 
Department of Commerce 
and Consiimer^Affairs 
250 South King Street, Room 520 
P.O. Box 3^7 
Honolulu. HI 96812 
(808) 548-2560 

(administration and legal-Hawaii only) 
(808) 548-2540 

(complaints and investigations-Hawaii only) 

Mr. Gene Murayama, Investigator 
Office of Consumer Protection 
Department of Commerce 
and Consumer Affairs 
75Aupunl Street 
Hlk), HI 96720 
(808)961-7433 

Mr.iGlenn llcemoto, investigator 
Off.Jce.of Ponsumer Protection 
'Dej}fi2in5ent cf jGdnrncrcC' 
and Consumer Affairs 
3060 Eiwa Street 
Uhue, HI 96766 
(808)245-4365 

Mr. Herbert Ohigashi, investigator 

Office of Consumer Protection 

Department of Commerce 

and CdhsQmer Affairs 

54 High Street, PA Box 1098 

Watiuku, HI 96793 

(808)244-4367 



^8 



iliinois 
state Otflcea 

Ms. Drinda L. O'Connor, Director 
Governor's Office of Citizens Assistance 
201 West Monroe Street 
Springfield, IL 62706 
(217)782-0244 

1 (800) 64.2-3112 (toll free In Illinois) 

Mr. William Sullivan, Chief 
Consumer Protection Division 
Office of Attomey General 
100 West Randolph. I2th Roor 
Chicago, IL 60601 
(312)917-3580 
(312) 793-2852 (TDD) 

Ms. Elaine HirscTi, Director 
Department of Citizen Rights 
100 Wdst Randolph. 12th Roor 
Chicego^IL 60601 
(312)917-3289 
(312) 793-2852 (TDD) 

Regional Offices 

Mr. Ho^rd L. Hood 

Assistant Attomey General and Chief 

Coiisumer Protection O *lslon 

Office of Attorney General 

500 South Second Street 

Springfield, IL 62706 

(217)782-9011 

1 (800) 252^6666 (toll free In Illinois) 

Ms. Kimberly L. Dahlen 
Assistant Attomey'General 
Carbondale Regional Office 
Office of Attorney General 
626AEa^ Walnut Street 
Car1>onda!e, IL 62901 
(618)^57-3505 
(618)4S7'-4421(TDD) 

Ms. Regina Haasls 
Assistant' Attorney General 
Champaign Regional Office 
34 East Main Street 
Champaign, IL 61820 
(217) 333-7691 (VOlcen'DD) 

Ms. Agather Falker, Assistant Attomey General 

East St. Louis Regional Office 

Office of Attorney General 

8712 State Street 

East St. L&uit, IL 62203 

(618) 398-1006 

(618) 398-1009 (TDD) 

Mr.OennIsOr$ey,AssistantAttorneyGeneral 
Granite City Regional Office 
Office of Attomr^y General 

Qranlte City, IL 62040 
(618) 877-0404 

Mr. Charles Smith 
Assistant Attorney General 
Kankakso Regional Office 
Office of Attomey General 
270 East Court Street 
Kankakee, IL 60901 
(815)935-8500 
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Mr. Jerry Sfsul, Assistant Attorney General 

LaSalle Regional Office 

Office of Attorney General 

143 Gooding 

USalle, IL 61301 

(815) 224-4861 

(815) 224-4864 (TDD) 

Mr. Gary Duncan 
Assistant Attorney General 
ML Vernon Regional Office 
Office of Attorney General 
718 East Main 
Mt. Vernon, IL 62864 
(618) 242-8200 (voIce/TDD) 

Ms. Diane Zimmerman 
Assistant Attomey General 
Peoria Regional Office 
Office of Attomey General 
323 Main Street 
Peoria, IL 61602 
(309)671-3191 
(309)671-30890*00) 

Mr. Charles Scholz 
Assistant Attomey General 
Quiricy Regional Office 
Office of Attorney General 
523 Main St.^ ' 
QuIncyJL 62301 
(217)223-2221 (voice/TDD) 

Mr. Dan M. Stack 
Assistant Attorney General 
RocK island Regional Office 
Office of Attomey Ge'^^ral 
310 20th Street 
Rock Island. IL 61201 
(309)793-0950 
(309) 793-0956 (TDD) 

Mr. L. Joseph Howard 
Assistant Attorney General 
Rockford Regional Office 
Office of Attorney General 
119 North Chyrch Street 
Rockford, IL 61101 
(815)987-7580 
(815) 987^7579 (TDD) 

Ms. Elizabeth Fbran 
Assistant Attorney General 
Waukegan Regional Office 
Office of Attorney General 
32 North Utica 
Waukegan, IL 60085 
(312)336-2207 
(312) 336-2374 (TDD) 

Ms^Colleen McLaughlin 
Assistant Forney General 
West Chicago Regional Office 
163 West Roosevelt Road 
West Chicago, IL 60185 
(312) 293-0200 (voice/TDD) 

Mr. Michael Pasko 
Assistant Attorney General 
West Frankfort Regional Office 
Office ot Attomey General 
222 East Main Street 
West Frankfort, IL 62896 
(618)937-6453 
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County.Offlctt 

MsJ-CarollheShoenberger, Supe.rviso; 

'CqhsurneriFraud Division. 

Cook County Ol^ice of State Attorney 

303 Dai^ Center 

Chicagb. IL'60602 

(312)443r4600^ 

Mr. Dick Alieh; Staters Attorney 
Madljk>n.County,Office of State, Attorney 
103 PurceJf'Street,3rd Roor 
'Edwtiidtviiie; 1162025^ 
(618)692-6280 

'Ml Floyd Atkinson, Director 

iCbnsiimej; Protection Division 

Rock Island County Office of State Attorney 

Counly Courth use 

Rockltiand. IL 61201 

(3()9) W--4il5i; exi; 229 

Cnybttlcas^ 

Ms. Mary, Runioh /Consumer Fraud 
Wheeling Township; 
1616 North Arlington Heights Road 
Arlington Heights. IL 60004 
..(312) 259-7730 
(VVedhesdaysonly) 

Ms. Brerietta Ho^lLBan'ett, Commissioner 
Chicago Department of Consurher Services 
121 North LaSalie Street, Room 808 
Chicagb, iL 60602 
.(3j2) 744-4090 
(312)744-4000 (TDD) 

Mr. Robert, E. HInde, Administrator 
Des Plaines 

Consumer Protection Commission 
J420"Mlrier Street 
DesPt«Ihes,IL 60016 
(312) 391 r 5363 

Indiana 
state Office 

Mr. David A. Miller 

Chfef Counsel and Director 

Consumer Protection Division, 

Office o{)2\ttomey General 

219 Stati^House 

Jndlanapblls, IN 46204 

(317)232-6330 

.1 iomO 1 332-5519 n.oli ffee In Indians) 

County Offices 

Ms. Gail Barus; Director 
Consumer Protection Division 
Lake County Prosecutor's Office 
'2293 North Main Street 
Crown PbintJN 48307 
(219) 738f 9055 

Mr. Stephen Goldsmith 

Marlon County Prosecuting Attorney 

560 City-County Building 

Indisnapoils, IN 46204 

(317)236^3522 

Mr.. Robert Pigrnan 

Vanderburgh County Prosecuting Attorney 
Room 220,' Courts Building 
..'Civic Center Complex 
'Evansville, IN 47708 
(812)426-5150 



City Offices 

Mr. Robert McCrady, Director 
(3ary Office of Consumer Affairs 
Annex East 

1100 Massachusetts Street 
Gary, IN 46407 
(219)886-0145 

iowa 

state Offices 

Mr. William P. Angrick II 

Iowa Citizens^ Aldei/Ombudsman 

515 East 12th Street 

Des IMbineSilA 50319 

(515)281-3592 

1 (800) 358-5510 (toll free in Iowa) 

Mr. Richard Cieland 

Assistant Attorriey General 

Cohsurner Protection Division 

Office of Attorney General 

1300 East Walnut Street. 2nd Roor 

Des Moines, lA 50319 

(515)281-5926 

Kansas 
state Office 

Mr. Arthur R.Weiss,'Chief 
Consumer Protection Division 
Office of /Mtomey General 
Kansas Judicial Center, 2nd Floor 
Topeka,KS. 66612. 
(913)296-3751: 

1 (800) 432-2310 (toll free in Kansas) 

County Offices 

Mr. Steven Obermeier, Head 
Consurner Fraud Division 
Johnson County Distric Attorne/s Office 
Johnson County Courlhouso, RO. Box 728- 
Oiathe,KS 66061 

(913) 782-5000, ext. 5318 (vpiceH'DD) 

Mr. David MoseSi Director 

Consumer Fraud and 

Economic Crime Division 

Sedgwick County District Attorney's Office 

Sedgwick County Courthouse 

Wlchr^,KS6;^03 

(316)268-7921 

Mr. James J. Welch 

Assistaml^jsiils; Attorney 

Shawnee County District Attorne/s Office 

Shawnee County Courthouse, Room 212 

Topeka, KB 66603 

(913)295-4330 

City Office 

Mr. Brian Vazquez 

Assistant City Attorney 

Topeka Consumer Protection Division 

City Attorne/s Office 

215 East Seventh Street 

Topeka, KB 56603 

(913)295-3883 

Kentucicy 
state Ojfflces 

Mr. Robert V. Bullock, Director 
Consumer Protection Division 
Oflce of Attorney General 
209 Saint Clair Street 
Frankfort, KY 40601 
(502)564-2200 

1 (800) 432-9257 (toll free In Kentucky) 



Mr. Robert L Winlock, Administrator 

Consumer Protection Division 

Office of Attorney General 

514 West Liberty Street/Suite 139 

Louisville, KY 40202 

(502)588-3262 

Louisiana 
state Offices 

Ms. Jean Ray, Chief 

Consumer Protection Section 

Office of Attorney General 

Sta^e Capitol Building 

P.O. Box 94005 

Baton Rouge, LA 70804 

(504)342-7013 

Ms. Linda Morrison, Assistant Commissioner 
Office of Agro^ohsumer Services 
Department of Agriculture 
325 Loyola Avenue, Room 317 
New Orieans, LA 70112 
.(504)568-5472 

County Office; 

Sgt. Albert H; Olsen, Chief 

Consumer Protection Division 

Jefferson Parish District Attorney's Office 

200 Huey P. Long Avenue 

Gretna, LA 70053 

(504;'364-3644 

Maine 
state Offices 

Mr. Harry W.GIddlnge 

Acting Superintendent 

Bureau of Consumer Credit Protection 

State House Statiori No. 35 

Augusta, ME 04333 

(207)289-3731 

Mr. Stephen Wessler, Chief 
Cohsumer and Antitrust Division 
Office of Attorney General 
State Houso Station No. 6 
Augusta, ME 04333 
(207) 289-3716 (9 a.m.-lp.m.) 

Southern Maine 
Mediation Consumer Service 
Office of Attorney General 
991 Forest Avenue 
Portland, ME 04104 
(207)797-8978(1 p.m.-4p.m.) 

Maryland 
state Offices 

Mr. Steven J. Cole, Chief 

Cor!:umer Protection Division 

Office of Attorney General 

Seven North Calvert Street 

Baltimore, MD 21202 

(301) 528-8662 (9 a.rn.-1 p.m.) 

(301) 576-6372 (TDD in Baltimore area) 

(301) 565-0451 

(TDD In Washington metropolitan area) 

Mr. Ronald E. Forbes, Director 
Licensing & Consumer ServLas 
Motor Vehicle Administration 
6601 Ritchie Highway, N.E. 
Glen BurhleVMD 21062 
(301)768-7420- 
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.Ms;Emalu MyerTTwIlley 
Cqn&mer.Spe^^^ ^ 
^Eastern Shord'Branch Office 
CdhsumerlBra^ Division 
Office of'Attomay.G 
Stale'pfficeCbniprtix ^' 
;Rout3 50 and Caress Street 
^SalftlMiry. MD'218bl 
(3gi)'543-6620 

'Mr. Lany Mun^n, Dfrector 
We^em Maryland Branch Office 
Consumer Prot€H^ Division 
Office of Attorn<^ General 
138 East Antietam Street; Suite 210 
HtgbmtoWn.MD 21740 
(301)7?1r4780 

County Officet 

-Mr/ Menus CyDohriell, Administrator 
Mcfi^ Couri/Onice of Consumer Affairs 
. 3450 Cburtlk)u$e Drive 
ElUcottqty/MD 21043' 
,(301)992~'2176 
(^1)992*2052 (TDD) 

'Ms! Barbara a Gregg, Executive Director 
Montgomery, County' , " 
Office of Conslumer Affairs 
iOOMaryland Avenue. 3rd Rbor 
Rockville. MD 20850 
(301)251^7373- 

Ms; Donna Crocker; Executive Director 
Prince George^s County- 
Consumer Protectipn Commission 
1142 County Admitiistr ation Building 
Upper MarlfcbiOi'MD 20772 
(301)952-4700 
(301)627-3352(700) 

Massachusetts 
state Offices ' 

Mr. Mark Coyan, Chief 
Consumer Protectiori Division 
Department of Attornay General 
One Ashburtoh Piace/igth Floor 
Boston. MA 02108 
(617) 727-8400 
(information and referral only) 

Ms. Paula W. Gold, Secretary 

Exec utive Office of _ 

Consumer Aff<U^ and Business Regulation 

One Asiiburtoti^Piace, Room 1411 

Boston, MA 02108 

(617)7^-7780 

(Information, ind refenral only) 

Mr. Richard Dalton, 
Assistant Attorney General 
Consumer P«rtection Divisiori 
Department of Attorney General 
436 Dwight Street 
Springfleld/MA 01103 
(413)735-1951 

County Offices 

' Mf. Richard Steward; Office 'Supervisor 
Consumer Protection Division 
Franklin County District Attorne/s Office 
55 FaderaLStreet 
Greehfletd. MA 01301. 
:(413) 774-5102 ' 



Project Coordinator 

Worcester County Consumer Rights Project 
332 Main Street, Suite 320 
^Worcester, MA 01608 
(617) >52-3410 (1 p.m.-4 p.m.) 

City Offices 

Ms. Diane J. Modica, Commissioner 
Boston Mayor's Office of Consumer Affairs 
One City Hall Plaza, Room 613 
Boston; MA 02201 
(617)^-3320 

Ms. Elizabeth Cannon, Director 

Consumer Division 

Lowell CommunityTeam Work, Inc. 

167 Dutton Street- 

Lowell; MA 01852 

(617)452-0908 

Michigan 
state Offices 

Mr Frederick H. Hoffecker 
Assistant Attorney G eneral 
Cbnsurrief Protection Division 
Office of Attorney General 
670 Law Building 
Lansing, Ml 48913 
(517)373-1140 

Mr. Kent Wilcox, Executive Director 
Michigan Consurners Council 
414 Holiiste'r Building 
106 West Allegan Street 
Lansing, Ml 48933 
(517)373-0947 
(517)737-0701 (TDD) 

Mr. Marvin (3oIdstein, Director 
Bureau of Aatoifnbtive Regulation 
Michigan Department of State 
Lansing, Ml 48918 
(517)373-7858 

1 (800) 292t4204 (toll free in Michigan) 
County Offices 

Mr George Muliison, Prosecuting Attorney 
Bay County Consumer 'Protection Unit 
Bay County Building 
Bay City, Ml 48708 
(517)893-3594 

T.^sr Msrgaret DcMl' jncVu D:: scicr* 
Consumer Fraud Department 
Macomb County 

Office of the Prosecuting Attorney 
Macomb Court Building, 6th Floor 
Mt. Clemens, Mi 48043 
(313)469-5350 

Ms. Charleen Berels, Director 
Washtenaw County Consumer Services 
4133 Washtenaw Road 
PX5. Box 8645 
AnnArfoor.MI 48107 
(313)971-6054 

City Office 

Ms. Esther K. Shapiro, Director 
City of Detroit 

Department of Consumer Affairs 
1600 Cadillac Tower 
Detroit, Ml 48226 
(313)224-3508 



■Minnesota 
state Offices 

Mr. Curt Loewe, Director 
Office of Consumer Services 
Office of Attorney General 
117 University Avenue 
St. Paul, MN 55155 
(612)296-2331 

Mr. Gary Simonson, Cornplaint Mediator 

Consumer Servicao- Division 

Office of Attomev^ General 

320 West Second Street 

Duluth, MN 55802 

(218)723-4891 

County Office 

Ms. Eleanor Tearle, Legal Services Advisor 
Citizen Protection Unit 
Hennepin County Attcrne/s Office 
C2000 County Government Center 
Minneapolis, MN 55487 
(612)348-4528 

City Office 

Mr. John A: Bergquist, Director 
Consumer Affairs Division 
Minneapolis Department of 
Licenses & Consumer Services 
One C City Hail 
Minneapolis, MN 55415 
(612)348-2080 

Mississippi 
State Offices 

Ms. Joan McLedd 

distant Attorney General and Chief 

Consumer Protection Division 

Office of Attorney General 

P.O. Box 220 

JacfcsonrMS 39205 

(601)354-6018 

(601)359-3680 

Mr. Joe B. Hardy, Director 
Regulatory Services 

Department of Agriculture; and Commerce 

High and Presidents Streets 

P.O. Box 1609 

Jackt'bn. MS 39215 

(601)^59-3648 



State Officer 

Mr. Carl M. Kbupal, Jr., Director 
Department of Economic Development 
RO. Box 1157 
Jefferson City, MO 65102 
(314)751-4962 

Mr. Richard Thurman, Chief Counsel 
Trade Offense Division 
Office of Attorne- General 
RO.Bo)^899 

Jefferson City, MO 65102 
(314)751-2616 

1 (800) 392-8222 (toll free in Missouri) 



TO 



state; county,'And city government consume-r protection offices 



nontaha 

Mr.^ irintori Maride, Attorney 
Consumer Affai Unit 
.Department of Commerce 
1424Ninth['Av8nue 
HelentrMT 59620 
(406)444-4312^ 

iNebi^ska 
state Office. . 
Mr/ Mark b. Starr 
Assistant Attorney General 
Consumer Pit^toctlbn pivls^^ 
Department of Uustlce 
2115 State Capitol 
RO.B<»c 94906 
Uncoln,NE68509 
(402)471-2682 

County^ Office. 

• Mr'Roriald L Staskiewicz 
Douglas County Attorney 
County /Mtorne/s Office 
428 Hall of Justice 
Omeha-NE 68183 
(402)44^-7040 

Nevada 
State Offices 

Ms. Shari^B. Compton 
Commissfoner of Consumer Affairs 
Department of Commerce 
State Mail Room Complex 
Las V^gae,NV, 89158 
(702)486-4150 

Mr. RayTreasOp Consumer Services Officer 

Consurner^airs Division - 

Depdrtment of Commerce 

201 Nye Bullding^Capitol Complex 

Carson City, NV 86710 

(702)885-4340 

County Office 

Mr. John Long, Investigator 

Washoe County District Attorne/s Office 

RO. Box 11130 

Reno; NV 89520 

(702)328-3456 

New Hampshire 

Ms: Anr/ Ignatius, Chief 

Cpnjumer Protection and Antitrust Division 

Office of Attorney Guneral 

State House Annex 

Concord, NH 03301 

(603)271t3641 

New Jersey 
state Offices 

Mr. James J. Barry, Jr., Director 
Division of Consumer Affairs 
1100 Raymond Boulevard, Room 504 
Newark, NJ 07102 
(201) 648-4010 



Mr. Alfred A. Slocum, Commissioner 

Department of the Public Advocate 

ON 350, Justice Complex 

Denton. NJ 08625 

(609)292-7087 « r 

f (SObj'TSa-sepO (ton free in New Jersey) 

Ms. Andrea RIkowitz 

Deputy Atiomey General 

Division of Law 

Office of Attomey General 

1100 Raymond Boulevaril, Room 316 

Newark, NJ 07102 

(201)648-4730 

County Offices 

Mr. William H. Ross III, Director 
Atlantic County Consumer Affairs 
1333 Atlantic Avenue, 8th Roor 
.Atlantic City, N J 08401 
(609)345-6700' 

Ms. Mary E; Courtney, Director 
^Bergen County Consumer Affairs 
355 Main Street * - 
Hackensack, NJ 07601 
(201)646-2650 

Ms. Renee L/Bprstad, Director 
Burlington County Office of 
Consurner Affairs 
49 Rancbcas Road 
Mount Holly, NJ 08060 
(609)265-5054 

Ms.'PatriciaTuck, Director 
Camden County Consumer Affairs 
City Hall. Room 205 
Camden, NJ 08101 
(609)757-8387 

Mr. Mark Diederich, Director 
Cape May County Consumer Affairs 
DN-310, Central Mail Room 
Cape May Court House 
Cape lUtay, NJ 08210 
(609)465-1076 

Mr. George S. Franks, Director 
Cumberland County 
Department of Weights 
Measures and Consumer Protection 
788 EastCommarce Street 
BHdgeibh, NJ 08302 
(609) 451 -8000, ext. 369, 370 

Director 

Essex County Consumer Services 
900 Bloomfieid Avenue 
Verona. NJ 07044 
(201)226-1571 

Mr. Edward McGoIdrick, Director 
Gloucester County Con?umer Affairs 
152 North Broad Street 
Woodbury, NJ 08096 
(609)853-3349 

Mr. Joseph Kealy, Jr., Counsel 
Hi'dson County Consumer Affairs 
County Administration Building 
595 Nevv'ark Avenue 
Jersey City, NJ 07306 
(201)795-6462,6295 



ponna Gionannettl. Division Chief 
Mercer County Consumer Affairs 
640 South Broad Street 
Tlenton, NJ 08650 
(609)96d-6671 

Mr. Lawrence Cimmino. Director 

Middlesex County Consumer Affairs 

841 Georges Road 

North Brunswick, NJ 08902 

(201)745-4242 

Ms. Dorothy H. Avallone. Director 
Monniouth County Consumer Affairs 
Hall of Records Anriex 
RO. Box 1255 
Freehold, NJ 07728 
(201)431-7900 

Ms. JanetXjpiekun, Director 
Morris County Consumer Affairs 
32 Washington Street- 
Morristown, NJ.07960 
(201)829-8123 
(201) 584-9189 (TDD) 

Mc Kenneth l.eake. Director 

Ocean County Consumer Affairs 

CN 2191. CountyAdministration Building 

Room 203-2 _ 

Toms River, N J 08754 

(201)929-2105 . 

Ms. Mary Ann Maloney. Director 
Passaic County Consumer Affairs 
County Administration Building 
309 Pennsylvania Avenue 
Peterson, NJ 07503 
(201)881-4549.4499 

Ms. Ruth A. Hqtz 

Somerset County Consumer Affairs 
County Administration Building 
P.O. Box 3000 
Somerville, NJ OE'876 
(201) 231 -7000. e>t. 7400 

Mr. William J. Gejirke, Director 
Union County Consumer Affairs 
300 North Avenue East 
P.O. Box 186 
Westfleld. NJ 07091 
(201)233-0502 

Ms. Barbara McHenry, Director 

Warren Consumer Affairs 

Dumont Administration Building, Route 519 

Belvldere. NJ 07823 

(201)475-b000 

Mr. Roger Quintina, Director 
Weehawken Consurfier Affairs 
400 Park Avenue 
Weehawken, NJ 07087 
(201).867-1715 

City Offices 

Mr. Ed Leonard, Director 

Belleville Consumer Affairs 

Municipal Builclirig 

Belleville, NJ 07109 

(201)450-3399 
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'Ms/ Lorraine Sudia, Director 
Brick Consumer Affal^ ' 
MunicijM|| Building: 
401ChatTil>ei^ Bridge Road 
BflckjNJ 08723 
X»1) 477t3^ 403 

Ms. Rosetta Frahko, Director 
„ Cinhafnihsoh Consumer Affairs 
:Muhlcij;)sd Building 
'1621 pivorton Road 

Cihnmiilm|dnr» NJ 08077 

(6(^)829t^000 ; 

• Ms. There^^ Ward; Director 
'.CIifr5^C(^sumer.Affaife 

430 Wakfield Avenue 

Cteric/NJ 07066 

(aDh)38a-36C» 

MtWt\\lm.XM^ Director 
CjlifonXi^pnsuiTier Affairs 
SOOClifton Avenue 
-aifton.NJ 07011, 
(201)470-5813 

Ms/Aclrienne.Eisner, Director^ 
East Brunswfck Consumer Affairs 
Jean Walling Civic Center, RO. Box 218 
Eatrt Bifurisivick. NJ 08816 
.:(20iy3?0-6?54 

Ms. Molly AIIen,;Assistant Director 
East Orange Community- 
Development Corporation 
490 Main Street 
East Orange, N J 07017 
(201)266-5315^ 

Ms. Deborah Uiss, Director 
•Edison Consumer Affairs 
Municipal Building 
100 Municipal Boulevard 
Edison, NJ 08817' 
(201) 278-0900, ext. 234 

Ms. Carmine Liotta, Director 
Elizabeth Consumer Affairs 
60 Wirifield Scott' Plaza 
EilzabethrNJ0720t 
(201) 820-4183 

Mr. Frank Shain, Director 
'£o£t,Lsi? '^iTSuni'*r' Protection Board 
^9 Main Street 
Fort Lee, NJ 07024 
(201) 592-3579 

Ms. Jean Moriarty, Director 
Freehold Townshrp Consumer Affairs 
Schaiick Road and Stlltweils Corner Road 
FriNihold Township, NJ 07728 
(201)431^7900 

Ms. Donna Tkacz, Director 
Glen^Rock Consumer Affairs 
.366'Duhham Place 
Cien Rdck„NJ 07452 
(2(M)670V3956 

Ms/Audrey Berg, Director 
Hpboken Consumer Affairs 
^Washington St>eet 
Hobbken.NJd^OSO' 
(201)420^2038 
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Mr. John Cardwell, Director 
Jersey City' Consiimer Affairs 
5839 City Hall 
28p^arove Street' 
Jersey City. rjJ 07302 
(2p1)54^-%j839 

Ms. Ruth Dangren, Dj.rector 
Kearny ConSumer'^airs 
26 North'Midland AvenUe 
Kearriy,NJ07032 
(201)991-9282 

Ms.^ Eileen Wplf, Director 
Liyl^'^on Consumer Affairs 
Township Hall 

357 South Livingston Avenue 
dvFngston, NJ 07039 
(201)992-22^ . 

Ms;Genevleve Ross, Director 
Middlesex Borough Consumer Affairs 
Mkidie8cb(,NJ 08846 
(201)356-8090 

Mr^ Paul Yates, Director 
Montclair Neighborhood 
Development Corporation 
22d Bloomfield Avenue 
Montclair, NJ 07042 
(201) 744-9094 

Ms. Mwfdred Pastore, Director 
Mountainside Consumer Affairs 
1455 Coles Avenue 
Mountainside, N J 07092 
(201)232-6600 

Ms. Ina Friedman 

New MJiford Consumer Affairs 

Boroiigh Hall 

S 30, River Road 
Isw.Mitford, NJ 07640 
(201) 262-6100 

Ms. Mary Callanan, Director 
Nutley Consumer Affairs 
Public Safety Building 
228 Chestnut Street 
Nutfey, NJ 07110 
(201)284-4936 

Mr. Jacob Rerzley, Director 
old Bridge jownship Consumer Affairs 
1 0ld Bridge Plaza- 
Old Bridge, N J 08857 
(201)721-5600. ext. 202 

Ms. Jeanne O'Brien, Director 

Parsippany Consumer Affairs 

Municipal Building 

loot Parsippany Boulevard 

Parsippany, NJ 07054 

(201)^263^7152 

Ms. Maji^: Jiminez, Director 
Perifi Amboy Consumer Affairs 
44 Market Street 
Perth 'Am^y, N J 08861 
(201) 826-0290, ext. 61 

^!s;'Rrlsci{Ia Castles, Director 
Plaihfiefd Cofnmuhi^ 
Relations and Social Services 
510 Watchtung Avenue 
Plalnfleld. NJmeo 
(201)753-3519 



Mr. Michael B. Dukatman, Director 
Secaucus DepartmeHt of Consumer Affairs 
1203 Paterson Plank Road 
Secaucus, NJ'07094 
(201)330-2019 , 

CAU Officer 
Summit Consumer Affairs 
^12 Springfield Avenue 
Summit, NJ 07901 
(201)273t6474 

Ms.-H9lene V^ccarp, Director 
teaneck Consumer Affairs 
818 Teaneck Road 
Teaneck, N j 07666 
(201)837-4810 

Ms. Irma Africano, Director 
Union CityjConsumer Affairs 
507 26th Street 
Unlon.CltyrNJ 07087 
(201)330-3816 

Ms. Marian Cjan?er, Director 
Union Township Consumer Affairs 
1976 Morris Avenue 
Union, NJ 07083 
(201)688-2800, ext. 16 

Mr. Charies A. Stem, Director 

Wayne Township Consumer Affairs 

475 Valley Road 

Wayne, N J 07470 

(201) 694-1800. ext. 290, 292 

Mr. Joseph Layton, Director 
West New York Consumer Affairs 
428 60th Street 
W(%tNewY9rk, N J 07093 
(201) 861 -7000, ext. 230 

Ms^Mildred Recchia, Director 

West Orange Consumer A^^irs 

66 Main Street 

West Orange. NJ 07052 

(201)325-4121 

Ms. Theresa Mimm, Director 
yyiilingboro Consumer Affairs 
Municipal Complex 
Salem Road 
Willingboro. NJ 08046 
(609)877-2200. ext. '220 

Ms. Evelyn Mackenzie, Director 
Woodbridge Township Consumer Affairs 
Municipal Building 
One Main Street 
WoodbtH!i,e, NJ 07095 
(201) 634^4500. ext. 231 

New Muxteo 

Mr. Randy Childress, Director 
Consumer and Economic Crime Division 
Office of Attorney General P.O. Drawer 1508 
Santa Fe, NM 87504^ 
(505)872-6910 

1 (800) 432-2070 (toll free In New Mexico) 
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New^fork 
StsteOffiOBS 

Mr Rjchfu^M/Kessel 

Chairif^n$bn arid Exeicutive Director 

NmYorkS^te^Consu Board 

99 Washington Avenue 

AllMiriy.NYAiaalb 

(518)474r8583/ 

Ms. Rachaet Kretser 

Assistant Attorney General 

Bureau of i[)onsum^ and Proiectlon 

Office of AttorneyiGeheral 

State D-^itol 

Albair/, NY 12224 

(518)574^5481 

Mr. Richard KG|Ssel 
"Chairperson and Executive Director 
New:Y6rk State Consumer Protection Board 
250 Broacfws^, ITtfi Roof 
New^bricVNY 10007 
(212)587-4482' 

Mr Peter Bienstoclc 
Assistanl^^orneyGener&'f 
Bureau of Coiisurner Frarjds and Protection 
Office of Attorney General 
120 Broadway. 
New \bric; NY 10271 
.(2li2) 341^2300 ' 

Regional Offices 

Mr. John'jR. Marshall, Jr. 

Assistant Attorney General in Charge , 

Binghamton Regional Office' 

Office of Attorney General 

59-61 Court Street* 

BInghamton.NY 13905 

(607)773-7877 

Mr Peter 8. Sullivan 

Assistant Attorney General in Charge 

Buffalo Regional Office 

Office of Attorney Gerieral 

65 Court Street 

Buftilo.NY 14202 

(716)847-7184 

Mr Alan J/Burczak 

Assistant Attorney General in Charge 

Plalteburgh Regional Office 

-Ofncs cf 'At^rnsy GsnsiHi- 

70 Clinton Street 

Platt3bui9h, NY 12901 

(618)563-8012 

Mr l^nt LMardon 

Assistant Attorney General in Charge 

PoughI<eepsie Regional Office 

Office of Attorney General 

235 Main Street 

PbiighkeVpsie, NY 12601 

{914)485-39'^0; 

Mr. Eugene Welch . 

Assistant Attoi^ney General \(\ Charge 

•pbchester Regional Office 

Office of Attomey.General 

144.Exchange Boulevard 

Rochetter. NM ^4614 

(716)546-7430 



Ms. Carolyn Ar.Calrhs 

Assistant Attorney General in Charge 

SulfolkReiglohal Office 

Office of Attorney Genera!' 

:State Office BiiiWihg 

Veterans Memorial Highway 

Hauppauge; NY 11788 

(516)360r6196. 

Mr. Lawrence Zimmerman 
Assistant* Atforhey/Geherai in Charge 
SyracuseRegiohaj Office 
OfHce of Attorney General 
333''East Washington Street 
Syracuse. NY 13202 

(315) 428-4282 ' " 

Ms. Aniela J. Carl 

Assistant Attorney General in Charge 
Utica Regional oiffjce 
Office of Attorney General 
207 Genesee Striset 
Utipa, NY 13501 

(316) 793-2225 . 

County Offices 

Mr. Thomas M. Jablonowski 

Coordinatpr of Consumer Affairs 

Broome Couhty" 

Bureau of Consumer Services 

Governmental Piaza, RO. Box' 1766 

Binghamton, NY 13902 

(607)772-2168 

Mr Roderick Quebral 

Assistant District Attorney 

Consumer Fraud Bureau 

Ene County District Attorne/s Office 

25 Delaware Avenue 

Buffalo, NY 14202 

(716)855-2424 

Mr James E. Picken. Commissioner 
Nassau County Office of Consumer Affairs 
160 Old Country Rqad 
Mirieola. NY 1150f ' ' 
(516) 535-2600 ' 

Mr Steven A. Irace, Chief 

Nassau County Commercial Frauds and 

Environmental Investigation Bureau 

310 Old Country Road - 

Garden City, NY 11530 

(516)535-2164 

Mr/Erik Dressier, Director 
Onondaga County O^ice of 
Consumer Affairs 
County Civic Center 
421*Montgomery Street 
Syraciise.NY 13202 
(315) 425r3479 

Mr- James Vanzctta, Director 
Orange County Dapartmont of 
Weights, Measures and Consumer Affairs 
99 Main Street 
Goshen, NY 10924 
(914J?94-5151, ext. 1762. 

Mr Francis D. Phillips II; District Attprney 
Qrange County District Attorney's 
Office of Consumer Affairs 
County Government Center 
fioshen.NY .10924 
(914)^94-5471 
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Ms. Jean Hall, Director 
Putnam County' 
Department of Consumer Affairs 
Two County Center 
Carmel. NY 10512 
^914) 225-3641. ext. 275 

Mr James Farkas, Director 
Rockland County 
Office of Consumer Affairs 
County Office Building 
18 New Hempstead Road 
New City, NY 10956 
(914) 638t5282 

Mr Dennis S. Abbey, Director 
Steuben County Department of 
Weights, Measures and Consumer Affairs 
3 East Pulteney Square 
Bath, NY 14810 
(60^776-9631 

.Mr Harold J. Withers, Commissioner 
Suffolk County 

Department of Consumer Affairs 
SuffolkjCounty Center 
Hauppauge, NY 11788 
(516)360-4618 

Mr. Jon Van Vlack, Director 

Ulster County Consumer Fraud Bureau 

285 Wall Street 

Kingston, NY 12401 

(914) 339-5680, ext 240 

Mr Frank D. Castaldi, Jr, Chief 
Frauds Bureau 

Westchester County District Attorne/s Office 
111 Grove Street 
White Plains, NY 10601 
(914)285-3303 

Mr Kenneth W. Hale, Director 
Westchester Coun^ 
Department of Consumer Affairs 
Room 104, MIchaelian Office Building 
White Plains, NY 10601 
(914)285-2155 

City Offices 

Mr Edward Capalbo, Chairman 
Babylon Consumer Protection Board 

iwmi'i laii wt*iv>o «^*«*«uA 

281 Phelps Lane 

North Babylon, NY 11703 

(516)422-7636^ 

Town of Qolonie Consumer Protection Board 
Memorial Town Hail 
Newtonvllle, NY 12128 
(518)783-2790 

Ms. Catherine G. Retily, Director 
Huntington Consumer Protection Board 
100 Main Street 
Huhtlngtori, NY 11743 
(516)351-3007 

Ms. Gloria Davids, Ombudsman 
Town oflsiip 
401 Main Street 
Isllp, NY 11751 
(516) 224-5374 



53 



$TATE,:COUNtY, AND CtTY GOVERNMENT CONSUMER PROTECnON OFFICES 



•Mr-St^en Ped6ne;,Commlssloner 
Mt.^Vferrioh Office of Consumer Affairs 
City Hall 

iilt.Wrhon;NY 10550 
(914l668r600p.ext.231 

Mr. Angelo XAponte, Commissioner 
NewVork City^ 

.Depaftmeht of Consumer Affairs 
80 Lafayette Street " ' 
Kew\bffc; NY 10013 
(212)'577rqiil 

Bronx Neight)orhood Office 
Nw York City/ 

^Department of \ Consumer Affairs 
1932 Arthur Avenue 
Bronx^NV 10457 
.(212)579t6766 

Brooklyn Neighborhood Office 
New York City: 

Department of Consumer Affairs 
1360 Fulton Street 
-Brooklyn, NY 11206 
(718)636-7092 

blrectbr 

Harlem NeightK)rhood Office 
NwYorkCity 

Departmeht of Consumer Affairs 
227 East 116th Street 
NewVbrk, NY 10029 
(212)348-0600 

Ms. ^Lucy. Coronel/ Director 
Queens Neighborhood Office 
New York City 

Department of Consumer Affairs 
120-55 Queens Boulevard, Room 301A 
Kew Gardens, 11424' 
(718)261-2922 

Ms. Johanna Kepiey, Director 
Stateh Island Neighborhood Office 
New York City 

Departm'enVpf Consumer Affairs 
Stdten Island Borough Hall, Room 422 
Staten IslaruJ, NY 10301 
(718) 390-5154 

Mr. Entosi Adanis, Director 
.Oswego Office of 

.Consumer Affairs,.Welghts and Measures 
City Hall 

0«wego,.NY 13128* 
(315) 342-5600, ext. 66 

Ms. Carol Cronln, Chairwoman 
Ramapo Consumer Protection Board 
RamafK) Town Hall 
237 Rout 59 
Sufferh, NY 10901 
(914)357-5100,-ext.325 

Mr; Dante Massaroni, Administrative Officer 
Schenectady Bureau of Consumer Protection 
City Hail, Room 22 
Jay.Street' 

ScKenectady, NY 12305 
(518)382-5061 
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Ms. Charlotte Cohen, Director 

Syracuse Consumer Affairs Office 

422 City Hall. ' 

233 East Washington Street 

Syracuit, NY 13202 

(315)473-3240 

Mr. Eugene Stevens, Director 
White Plains 

Department of Weights and Measures. 

279 Hamilton Avenue . 

White Plaint, NY10601 

(914) 682-4459 (8 a.m.-12 noon) 

Mr. Ralph A. Capozzi, Director 
Yonkeifs Office of Consumer 
Protection7WeigHts and Measures 
201 Palisade Avenue 
'.jnkare, NY10703 
.(914)964-3563, 3564 

North Carolina 

Mr. James C.GulIck 
Special Deputy Attorney General 
Consumer Protection Section 
Office of Attorney General 
Department of Justice Building 
RO. Box 629 
Raleigh, NO 27602 
(919)733^7741 

North Dakota 
state Offices 

Mr. Nicholas J. Spaeth 
Office of Attorney General 
State Capitol Building 
Bismarck>NQ 58505 
(701)224-2310- \ 

Mr. Thomas Engelhardt, Director 
Consumer Fraud Division 
Office of Attomey.General 
State Capitol Builciihg 
Bismarck, ND 58505 
.(701)224-3404 - 

; (900) 472-i2600 (toll free in North Dakota) 
County Office 

Mr. Eliot GiassHeim, Executive Director 
Quad County Community Action Agency 
27 f/g South Third Street 
Grand Forks, ND 58201 
(701)746-5431" 

Ohio 

State Offices 

Mr. Ric Sheffield, Chief 

Consumer Frauds and Crimes Section 

Office of Attorney General 

30 East Broad Street 

State Office Tower, 15th Floor 

Columbus, Ohl 4^266 

(614) 466-8831, 4f(W^ 

1 (800) 282-05li5 (toil free In Ohio) 

(614)466-1393'(TDD)' 

Mr. William A. Spratiey, Consumers^ Counsel 

137 East State Street 

Columbus, OH 43215 

(614) 466-9605 (vdice/TDD)- 

1 (800) 282-9448 (toll free in Ohio) 



County Offices 

Mr. Gary M. Rosen, Chief City Prosecutor 
Akron Divisor) of Consumer Protection 
206 Ocasek Government Building 
161 South High Street 
Akron. OH 44308 
(216)375-2730 

Mr. Robert Smith, Direaor 

Economic Crime Division 

Franklin County 

Office of Pcosecuting Attorney 

369'South High Street 

Columbus,'OH 43215 

(614)462-3248 

Mr. John Shoop, County Prosecutor 

Consumer Protection Division 

Lake County Office of Prosecuting Attorney 

Lake County Court House 

Palnesvllle,'OH 44077 

(216)357-26iB3 

Mr. Robert A; Skinner 
Assistant Prosecuting Attorney 
Montgomery County Fraud Section 
County Courts Building 
41 North Pferry 
Dayton, OH 45402 
(513)225-5757 

Mr. John Plough, Prosecuting Attorney 
Portage County 
Office of Prosecuting Attorney 
466 South Chestnut Street 
Ravenna, OH 44266 
(216)296-4593 * 

Mr. Lynn C. Slaby, Prosecuting Attorney 

Summit County 

Office of Prosecuting Attorney 

53 East Center Street 

Akron, OH 44308 

(216)379-2800 

City Offices 

Mr. Steven Kurtz, Chief 

Cincinnati Officaof Consumer Protection 

Division of Human Services 

City Hall, Room 126 

Cincinnati, OH 45202 

(513) 352-3971, 

Ms. Yolanda M. Bell, Director 

viiiwv wi wvitoMiiiot rtiiaiio 

218 Cleveland Avenue, S.W. 
6th Floor, Room 605B 
Canton, OH 44702 
\216j.^9-3268 

Ms. Debra Gnann, Director 

Cleveland Office of Consumer Affairs 

^'f Lakeside 

Cleveland, OH 44114 

(216) 664-3200 # 

MrWiliiam A. Craig 

Consumer Affairs Investigator 

Columbus Department of Human Services 

50 West Gay Street 

Columbus, OH 43215 

(614)222-7144 

Mr. Anthony H. Julian, Director 
Youngstcwn Division of Consumer Affairs 
26 South Phelps Street 
Youngstown, OH 44503 
(216) 742-8884 
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Puerto Rico 

Mr. Pedro Ortiz Alvarez, Secretary 
Department Consumer Affairs 
Minillas Station, HO. Box 41059 
Santurce, PR 00940 
(809)722-7555 



Oklahoma. 

Stati Office* : 

•Ms. Jane Wheeler 
A^lstanVAhpmey General for 
Con slifner Affairs 
Office of Attorn eyGerieraU - 
il2 Stete Capitol Building- , 
Oklahoma City, OK 73105 
(405) 521^3921; 

.Mr. Prasc^tt H. Cowley, Administrator 
Department of Consumer Credit 
BS2 Jim^ Thorpe Building: 
Ofclchbma City. OK 73105 
(40,5)521-3653. 

Oregon 

Mf;^Timothy,Wood; Attorney in Charge 
- Rnancial Prau d^ Section 
Dopahmsnt of Justice 
> Just^cs Building 
Salem; OR 97310 
(503)378-4320 

Pennsylvania 

State Officefl^ 

Mr.'Dqugl£& Yauger, Director 
Bureau of^Consumer Protection 
Office of Attorney General 
Strawbemf Square.;l4th Floor 
Harrisbuiig, PA 17120. 
(717)787-9707 

1 (800) 44U2555 (toll free In Pennylsv 



Ms. Caren L. Marian! 
Deputy Attorney General 
Bureau of Consumer Protection 
Office of Attorriey General 
Manor Building, 4th Floor 
564 Forbes Avenue 
Pittsburgh, PA 15219 
(412) 565-5135 

Mr. J.R McGowah, Deputy Attorney General 
R»»rBau1of Consumer Protection 
Office of Attorney General^ 
< State Office Building, Room 358 
100 Lackawanna Avenue 
Scranton, PA 18503 
(717) 963-4913 

County Offices 

Mr. Sidney Ejkin,' Chairperson 
BeavV County Alliance for 
' Consumer Protection 
Allencrest Detention Center 
Western Avenue 
Beaver, PA 15009 
(412) 728-7267 

Mr. Robert Taylor, Director 

Chester County Bureau of Consumer 

Protection, Weights and^Measures 

Courthouse,*5th Floor, North Wing 

High and Market Street 

West Chester, PA 19380 

(215)431-6150 



Mr, David Bamsch, CohsumeY Advocate 
Office of Consumer Advocate-Utiiities 
Office of Attorney General 
Strawberry Square, 14tK Floor 
Harrlsburg, PA 17120 
(717) 783-5048 (utilities only) 

Mr. Michael Butler, Deputy Attorney Seneral 

Bureau of Cdnsu m ar P rotectio n 

"(Office of Attorney General * . 

27 North Seventh Street 

Ailentown, PA I81OI 

(215X821-6690 

Mr. Dani6l R. Goodemote 
Deputy Attbmey General' 
Bureau of Consumer Protection 
Office of Attorney General 
919 State Streets Room 203 
Erle;PA 16501 
(814)871-4371 

Mr. Thomas Ballaron, Attomey in Charge 
Bureau of Consumer Protection 
Office of Attorney G.?*]eral \ 
Strawberry Square, i4th Floor 
Harir!sbui9» PA 17120 
(717)787-7109 

Mr. John E. Kelly, Deputy Attorney General 

Bureau of Consurner Protection 

Office of Attorney General 

1009 State Office Building 

1400 West Spring Garden Street 

Phila<fe!phla/PA^19130 

(215)560-2414 



Ms. Margaret R O^Donnell, Director 

Cumberland County 

Bureau of Consumer Affairs 

Courthouse 

Carlisle, PA 17013 

(717) 249-5802 

Ms. Peggy Adams, Director/Chief Sealer 
Bucks County, Bureau of Consumer 
Protection, Weights and Measures 
Courthouse Annex 
Broad and Union Street 
Doylestown, PA 18901 
(215)348-744? 

Ms. Evelyn Yancoskie, Director 

Delaware County Office of 

Consumer Affairs, Weights and Measures 

Government Center Building 

Second and Olive Streets 

Media, PA 1906? ' 

(215)891-4865 

Ms. Mary M. Saylor, Director 
Montgomery County 
Consumer Affairs Department 
County' Courthouse 
NorrlstcWn, PA 19404 
(215)278-3565 

City Offices 

Mr. Jeremiah W. Cousins, Jr., Division Chief 
Action Center*Consumer Services 
121 City Hall 
Phllad^slphla, PA 19107 
(215)686-7695 

Mr. James Fitzpatrick, Chief 
Economic Ci-fmo Unit- 
Philadelphia Distn'ct Attorne/s Office 
1300 Chestnut Street 
Philadelphia, PA 19107 
(215) 875-6065 



Mr. Hector Rivera Cruz, Secretary 
Department of Justice, P.O. Box 192 
Old San Juan, PR 00902 
(809)721-2900 

Rhode Island 
State Offices 

Ms. Lee Baker, Director 
Consumer Protection Division 
Department of Attorney General 
72 Pine Street 
Prov?!lence, Rl 02903 
(401)277-2104 

Mr. Bjwin P. Palumbo, Executive Director 
Rhode Island Consumers^ Council 
365 Broadway 
Providence, Rl 02909 
(401)2;7-2764 

South Carolina 
State Offices 

Mr. Ken tHodre^ Assistant Attorney General 

Consumer Fraud and Antitrust Section 

Office of Attorney General 

RO.aox 1-1549 

Columbia, SC 29211 

(803)734-3970 

Mr. Steve Hamm, Administrator 

Department of Consumer Affairs 

P.O. Box 5757 

Columbia. SC 29250 

(803)754-9452 

1 (800) 922-1594 

(toll free in South Carolina) 

Mr. W. Jefferson Bryson, Jr. 
State Ombudsman 

Office of Executive Policy and Program 
1205 Pendleton Street, Room 412 
Columbia, SC 29201 
(803)734-0457,0467 

South Dakota 

Mr. Jeff Hallemr Assistant Attorney General 

Division of Consumer Affairs 

Office of Attorney General 

Anderson Building 

Pierre, SD 57501 

(605)773-4400 

Tennessee 

State Offices 

Mr. Perry A. Craft, Deputy Attorney General 
Antitrust and Consumer Protection Division 
Office of Attorney General 
450 James Robertson Parkway 
Nashville, TN 37219 
(615)741-2672 

Ms. Elizabeth Owen, Director 
Division of Consumer Affairs 
Department of Commerce and Insurance 
1808 West End Building, Suite 105 
Nashville, TN 37219 
(615)741-4737 

1 (800) 342-8385 (toll free in Tennessee)' 
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Texas 

StMOfflcn 

Mr/H;^ClydeBirrell 

Asislstaht Attorney General and Chief 

CbhsunfierProtectldh Division' 

Office of Attorney Genera! 

CapitoCStatlori; RO. Box 12548 

Auf«R,iTX78ni 

(512)'463-2070^ 

Mr. Stephen Gardner 
Assi^aht Attorney General 
CdnsumeirPibtection Division 
Officeof Attorney General 
-j[)enajssance Place/ 7th Fljor 
714 Jackson Street 
Dallas, TX 75202 
(214)742-8944 

M8..EstherChavez 
Asiistejit Attorney General 
Consumer Protecuon Division 
Office of Attorney General 
4824 Alberta Street, Suite 160 
EI Paao,TX 79905 
(915) 533-3484 ^ 

Mr/Richard Tomlinson 
Assistant Attorney General 
Consumer Protection Division 
Office pf^crnay General 
lOblToicas Avenue, Suite 700 
Houston, TX 77002 
(713)223-5886 

Ms. Maria Luisa Mercado 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
806 Broadway, Suite 312 
Lubbock, TX 79401 
(806)747-5238 

Mr. taMonte Freerks 
Assistant Attorney General 
Consumer Protection Division 
Office of Attorney General 
4309 North Tenth, Suite B 
McAllen,TX 78501 
(512)682-4547 

Mr. Aaron Valenzuela 
.A ssistant A ttorney General 
'^Consumeri-'roiectibn Division 
Office of Attorney General 
200 Main Plaza, Suite 400 
San Antonio, TX 78205 
(512)225-4191 

County Offices 

Mr Ted Stelnke 

Assistant District Attorney and Chief- 

Dallas County. Consumer 

Fraud Diylsion, Office of District Attorney 

2720 Stemmons Towers South 

Dallas, TX752j7 

(214)630-6300 

'Mr RussehTurbeville^ 

Assistant Djstrict Attorney and Chief 
^Harris County Consumer Fraud Division 

Office of District Attorney. 

20fFannin,.Su{te 200 

Houston, TX770i;2 
-(713)^r/5S36 

"16 



City Offices 

Mr. Daniel R. Martin, Director 
Dallas Consumer Protection Division 
Health.and Human S&rvices Department 
320 East Jefferson Boulevarct 
Dallas, TX 75203 
(214)948-4400 

Mr/ David Watson, Director 

Fort Worth.pffice of Coiisumer Affairs 

Weights and Measures 

1800 University Drive, Room 208 

R)rt.Worth,TX 76107 

(817)870^7570 

Utah 

StateOfflces 

Ms. Dixie L. Mihson, Director 
Division of Consumer Protection 
Department of BuslH.Js Regulation 
160 East 300 SbuthVROVJox 45802 
SaK Lake City. UT84145 
:(801) 530-6601 ^ 

Mr. James L Pcrker 

Assistant Attor ney General for 

Consumer Affairs 

Office of Attorney General 

130.State Capitol 

SaH Uke City, UT 84114 

(801) 533-5319 

Vermont 
StateOfflces 

Ms. Denise Johiison 

Assistant Attorney General and Chief 

Public Protection Division 

Office of Attorney General 

109 State Street 

Montpeller,VT 05602 

(802) 828-3171 

Mr. Traffqrd Brink, Director 
Weights and Me^ures Division 
Department of Agriculture 
116 State Street 
Montpeller,VT 05602 
(802) 828-2436 

Virgin Islands 

Mr Kenneth E. Mapp, Director 
Consumer Services Administration 
Golden Rock 
Christiansted 

CJ^ Qff\Ur \j\ 00320 
(80977^-3130 

Virginia 
StateOfflces 

Mr. Edward R Nolde 
Assistant Attorney General 
Division of Consumer Counsel 
Office of Attorney General 
Supreme Court Building 
101 North Eighth Street 
Rlchm6nd,.VA 23219 
(804) 786-2115 

Ms. .Betty Blakemore; Diiector 
Office of Consumer Affairs 
Department of Aigriculture and 
Consumer Services 
Roorh 101^ Washington Building 
1100, Bank Sireer/ 
Richmond/ VA 23219 
(804)786-2042 

1 (800) 552-9963 (tc.^ freo in Virginia) 



Mr. Fred Albrecht, Coordinator 
Northern Virginia Branch 
Office of Consumer Affairs 
Department of Agriculture and 
Consurfier Services^ 
100 North Washington Street, Suite 412 
Rills Church, VA 22046 
.'(703)532t1613 

County Offices 

Ms. Diane Jemmott, Section Supervisor 
.Arll-^gton Courity 

Office of Citizen and.Consumer Affairs 
1400 North Courthouse Road, Room 111 
Arlington, VA 22201 
(703) 558r2142 

Mr. Ron Mallard, Director 
Fairfax County 

Department of Consumer Affairs 
3959 Pender Drive 
Rilrfax,VA 22030 
(703)691-3214 

Mr. Hubert King, Administrator 
Prince'William County- 
Office of Consumer Affairs 
15960Cardlnal Drive 
Vy[codbrldge,VA 22191 
(703)335-7370 

City Offices : 

Ms. Rose Boyd, Director 

Alexandria Office of Citizens Assistance 

City Hall 7 

P.O. Box 178 

Alexandria, VA 22313 

(703) 838r4350 

Mr. Martin D. Greenwell, Chief 
Norfolk Division of Consumer Protection 
804City Hall Building 
Norfolk, VA 23501 
(804)441-2821 

Ms. Dolores Daniels 
Assistant to the City Manager 
Roanoke Consumer Protection Division 
364 Municipal Building 
215 Church Avenue, S.W. 
Roanoke, VA 24011 
(703)981-2583 

Mr.J.N. McClanan 
Consumer Protection Officer 
Virginia Beach 

Division of Consumer Protection 
City Hall 

Virginia Beach, VA 23456 
(804)427-8983 

Washington 
StateOfflces 

Ms. Reriee Olbricht, Investigator 
Consurner and Business 
Fair Practices Division 
Office of Attorney General 
North 121 Capitol Way 
Olympia,WA 98501 
(206)753-6210 
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Mr.John8.Elp ; 

Assistant Attorney Get ieral and Chief 

PohVurner and Business 

Fair Practices. Division' 

Office l6f AttbmeyGeneral 

1368 Dexter Norton Building 

'Si«ttic^WA 98104^ 

(206)^64-7744 

1 (BOO) 551-4636 (toll free in Washington) 

.Mr. Owen Clarke, Chief 
vConsumer and Business 
Fadr Practices, Division 
Office of i^pmey G 
'WMt -Sue Biverside Avenue 
SpDlttiMirWA 99201/ 
(509)456-2123' 

Ms.JSajly Sterling, Office Manager 

JiCohsumer and Business 

Fair Practice Division 

Office pf/Attorney General 

949;Market Street, Suite 380 

liicbma.,WA98402 

(206)593^2904 

County.Offlces 

Ms; Kiistie Anderson, Director 
bepartment of Weights and Measures 
3200 Cedar Street 
EverettiWA 98201 
(206)259-8800 

Mr. C; Patrick Salnsbury 

Chief Deputy Prosecuting Attorney 

Fraud Division 

516 3rd Avenue, Room E531 

Seattle. WA 98104 

.(206).583-4613 

Mr. Andrew J. Lofton, Director 
Seattle Department of 
Licenses and Consumer Affairs 
102 Municipal Building 
Seattle, WA 98104 
(206) 684-8484 

WestViiginia 
State Offices 

Mr. Thomas L. Hihdes, Director 
Consumer Protection Division 
Office of Attorney General 
812 Quarrier Street, 6th Floor 

wiiat tvaiMtt,' * * v cv/w i 

(304)348-8986 

1 (800) 368-8808 (toll free in West Virginia) 

Mr. James R Rardin, Director 
tVyeights and Measures 
',Depi*. Iment of Labor 
'570 McCorkIa Avenue, S.W. 

St: Albans, WV 25177 
.(3p4)727r5781 

City Office 

Ms. Polly' piller. Director 
ChVleston 

'Department of Consumer Protection 
P.O. Box 2749 
Charfe8ton,WV 25330 
(304)348-8172 



Wisconsin 
State Offices 

Mr Donald Soberg, Administrator 
Division of Trade and Consumer Protection 
Department of Agriculture 
Trade and Consumer Protection 
801:West Badger Road 
P.O: Box 8911 
Madison, Wl 53708 
.{608)266-9836 

1 (800) 362*3020 (toll free in Wisconsin) 

-Mr. Kevlri:0'Conn9r; . 

Mslstant'^orhey General 
. Office of Consum^^ 

Department of Justice^ 

R/D. Box 7856 
'Mrfidiibn,WI 53707 

(608)266-1852, . 

1 (800) 362-8189 (toll free in Wisconsin) 

Ms; Margaret Quaid, Regional Supervisor 

DIvislon'of li^de arid Consumer ProtectioVi 

Department of Agriculture 

Trade and Consumer Protection 

927 Loririg Street 

AltoonSiWI 54720^ 

(715)839-3848 

Mr. Eugene E. Lindauer, Regional Supervisor 

bivisiori of Trade and Consumer Protection 

' Department of Agriculture, 

Trade and Consumer Protection 

200 North Jefferson Street, Suite 146A 

Green Bayi-WI 54301 

(414)436-4087 

Mr. Patricia Susohii, Regional Supervisor 
Division of Trade and Consumer Protection 
Departtneht of Agnculture 
Trade and Consumer Protection 
10320 V/ast Silver Spring Drive 
Milwaukee, Wl 53225 
-(414)438-ii844 

Ms. Pamela MageerHeilprin 
Assistant Attorney General 
Office of Consumer Protection 
Department of Justice 
Milwaukee State Office Building 
819 North 6th Street, Room 520 
Milwaukee, Wl 53203 
(414)227-4948 



County Offices 

Mr. Michael R. Younglove 

Criminallnvestigator 

Kenosha County District Attorney's Office 

912 56th Street 

Kenosha, Wl 53140 

(414)656-6480 

Mr. Rand L. Kruger, District Attorney 
Marathon County District Attome/s Office 
Consumer Fraud Unit 
Marathon Cdunty.Courthouse 
Wausau,WI 54401 
(715)847-5555 

Ms. Cynthia Brown 

Assistant District A^brney 

Milwaukee County District Attorne/s Office 

Consumer Fraud Unit 

821 West State Street, Room 412 

Mllwaukee^WI 53233 ^ 

(414)2^-4792 

Mr./)bhn Ruhde, District Attorney 

Pof tage County District Attorne/s Office 

Consumer Fraud Unit 

Portage County Courthouse 

Stevens Point, Wl 54481 

(715) 346-1300 

Mr. Eric M. Johnson 
Consumer Fraud Investigator 
Racine County Sheriffs Department 
717 Wisconsin Avenue 
Racine. Wl 53403 
(414)636-3125 

Wyoming 

Ms. Laura Beard, Assistant Attorney General 
Office of Attorney General 
123 State Capitol Building 
Cheyenne, WY 82002 
(307)777-7841,6286 





Warranties/Guarantees 

1. Do not wait until the product fails or needs repair to find out what is 
covered in the warranty. Compare the terms and conditions of warranties 
(or guarantees) on products or services before.you buy. Look for the war- 
ranty that best satisfies your needs: 

2. Get all warranties, in writing. Make.3ure the warranty explains all terms and 
conditions. 

3. Consider: 

—How long is the warranty and when does It start and end? 

-What Is covered? Which^parts? What kinds of problems? 

-Will the warranty pay 100 percent of repair, costs? Pay for parts, but not 

labor? Pay for snipping? Pay for a leaner? 
—What do you have tOido? And'when? Are regular Inspections or 

mainteniance required? Do you have to ship .the proauct out of state for 

repairs? 

-Who cffers the warranty? Manufacturer or retailer? How reliable are 
they? 

4. Keep sales receipts and warranties in a safe place. 



Home Improvements 

1. Compare costs by qetting more than one estimate, each based on the 
same buiidina specifications, materials and time frame. 

2. Before choosing a contractor, check with state, county, or local consumer 
protection agencies to see If any^ complaints have been filed against the 

' contractor. 

3. Check with your state, county, or city housing authorlty.to see if licensing 
and/or bonding are required of contractors in your area. If so, make sure 
your contractor is prbperIyJIcensed;and bonded; 

4. Be sure the.written contract includes the contractor's full name, address, 
phone number and professional license number (where required). The 
contract should also include a thorough description of the work to be 
done, the grade and quality^of materials to be used, the agreed upon 
starting and completion dates, the total cost, jiayment schedule, warranty, 
how:debris will be^removed^and any other agreement information. Never 
sign a partially blank contract. 

5. Most contractors have liability, and compensation insurance to protect the 
customer from a lawsuit in the event of an accident, .^k to see a copy of 
the insurance certificate. 

6. If the work requires a building permit, let the contractor apply for It in his 
name. That wayj, if the work does not pass inspection, you are not finan- 
cia!ly-rs5pdrisibid;for'any'C'Orr6Clio iimi musi'be made. 

7. When you sign a hon-emergency. home improvement contract in your 
home and in the presence of a contractor (or contractors representative), 
you usually have three business days In which to cancel the contract. You 
must be told about your cancellation rights and be provided with cancella- 
tion forms. If you decide to, cancel. It is.recommenaed that notice of 
cancellation'basent by telegram or certified mail, return receipt 
requested. 

8. For a lar^e remodeling Job that involves^many subcontractors and a 
substanlial ftnanclalcommitmeht, you .should protect yourself from liens 
against your home.'fn the event the contractor does not pay subcontrac- 
tors or suppliers, by adding a release-of-lien clause to the contract or 
placing your payments in an escrow account until the work is completed. 

9. If you cannot pay.for a project without a loan, it's a good Idea to add a 
. clause to your contract stating.it is valid only If financing Is obtained. 

'10. Thoroughly Inspect the contractor's work before making final payment or 
signing a completion certificate. 
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State Agencies on Aging 



The offices listed in tiiis section are responsible for information on services, programs, and opportunities for 
coordinating, services for older Americans. They provide the aging. 



Alabama 

Mr. Oscar D, Tucker . 
Executive Director 
Commission on Aging 
502 Washington Avenue 
Montgomery, AL 36130 
(205)261-5743^ 

Alaska , 

Mr. Joh B.Wolfe 

Executive Director 

Older Ale^kahs Commission 

P.O.BoxaMS-0209 

Juneau, AK 99811 

(907)465-.3250 

AmeHcanSamoa 

Mr. Sunuitao T. Tupal 
Director ' 

Tprritoflal Adniinistration 
on Aging 
Government of 
American Samoa 
Pago Pago, AQ 96799 
(written Inquiries only) 

Arizona 

Mr. Michael Slattery 
j^xiministrator 

Aging and Adult Administration 
14"0 West Washington; 950A 
Pli^nlx.AZ 85007 
(602)255-4446 

Arkansas 

Mr. Hert) Sanderson 
Director' 

Office of Aging and 
Adult Services 
Department of 
Human >ervices 
RO. Box 1437 
Little Rock, AR 72203 
(501)371-2441 

California 

Ms. Alice Gonzales 
Director 

Department of Aging 
1600 K Street 
Sacramento, CA 95814 
(918)322-5290 
(916) 323-8913 (TDD) 

Colorado 

MrWiiliamJ.Hanna 
Director 

Aging and Adult 
Services Divislori 
Qepartment of Social Services 
717 Seventeenth Street 
11th Roof 
Denver, CO 80218 
(303)294-5912 



Connecticut 

.Ms. Mary Ellen Klinck 
Commissioner 
D.Qpartmen; on Aging 
175 Main Strefet. 
HartVoryl,CT 06106 
(203;'566-3238 

Delaware 

Ms. Eleanor L. Cain 
Director 

Department of Health 

and Social Services 

Division of Aging 

1901 North DuPont Highway 

NewCastle,.DE.19720 

(302)421-6791 

District of Columbia 

Ms. E. Veronica Pace 
Executive Director 
D£. Office on Aging 
1424 K Street, N.W. 
2nd Floor 

Washington, DC 20005 
(202)724-5623 

Florida 

Ms. Margaret L. Dugnar 
Director 

Aging and Adult Services 
1321 WInewood Boulevard 
Room 323 

Tallahassee, FL 32301 
(904)488-2650 

Georgia 

Mr. Fred McGinnIs 

Director 

Office of Aging 

878 Peachtree Street, N.E. 

Suite 632 

Atlanta. GA 30309 

(404) 894-5333 

Guam 

Ms. Leticia Estaldon 
Director 
Office of Aging 
Government of Guam 
ROl Box 2816 
Agana,GU 96910 
(written inquiries only) 

Hawaii 

Ms. Jeanette Takamura 
Director 

^CH^utive Office on Aging 
335'Merchant Street 

Boom 241 
onq)ulu, HI 96813 
(808)548-2593 



Idaho 

Ms. Charlene W. Martindate 
Director 

Idaho Office on Aging 
Statehouse, Room 114 
Boise, ID 83720 
(208)334r3833 

Illinois 

Ms. Janet S. Otwell 
Director . 
Department on Aging 
421 East Capitol Avenue 
Springriel(l,IL62701 
(217) 785-2870 
1,(800)252-89^6 
(toll free in IliinoJ'^) 

Indiana 

Ms. Joyce A. Smidley 
Director 
Aging Division 
Department of 
Human Services 
RO. Box 7083 
Uidianapolls, IN 46204 
(317)232-7020 

Iowa 

Ms. Betty Grandqulst 
Executive Director 
Department of Elder Affairs 
914 Grand Avenue, Suite 236 
Des Moines, lA 50319 
(515)281t5187 

Kansas 

Ms. Esther A. Wolf 
Secretary 

Department on Aging 
610 West 10th Street 
Topeka. KS 66612 
(913)296-4986 

Kentucky 

Ms. Prudence Moore 
Director 

Division for Aging Services 
Department for 
Social Services 
275 East Main Street 
6th Floor West 
Frankfort, KY 40621 
(502) 564-6930 

Louisiana 

Ms. Sandra Adams 
Director 

Governor's Office of 

Elder Affairs 

RO. Box 80374 

Baton Rouge, LA 70898 

(504)925-1700 



Maine 

Ms. Christine Gianogo*^ios 
Acting Director 
Bureau of Maine's Elderly 
Statehouse, Station 11 
Augusta. ME 04333 
CO;289-:256l y/ 

Maryland 

Ms..Rosalie S.Abrams 

Director 

Office on Aging 

301 West Preston Street 

,10th Floor 

Baltimore. MD 21201 
(301) 225-1100 
1(800)338-0153 
(toll free In Maryland) 
(301) 983-7555 ODD) 

Massachusetts 

MrPaulJ. <inzil<os 
Secretary' ^ 
Executive O.iice of 
Elder Affairs 

38 Chauncy Street. 2nd Floor 

Boston. MA 02111 

(617) 727-7750 

1 (800) 882-2003 

(toll free in Massachusetts) 

1 (800)872-0166 

(toll free TDD In Massachusetts) 

Michigan 

Ms. Olivia P. Maynard 
Director 

Office of Services to the Aging 
RO. Box 30026 
Lansing, Ml 48909 
(517)373-8230 

Minnesota 

Mr. Gerafd 3lodow 
Executive Secretary 
Minnesota Board on Aging 
7th and Roberts Street 
St. Paul, MN 55101 
(612) 296-2544 

Mississippi 

Mr. David K. Brown 
Executive Director 
Council on Aiding 
301 West Pearl Street 
Jackson, MS89201 
(601)949-20'13 

Missouri 

MV. K. Gary Sherman 
Director 

Division of Aging 
RO. Box 1337 
Jefferson City. MO 65102 
(314) 751-3082 
1 '(800) 392-0210 
(toll free in Missouri) 
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STATE AGENCIES ON AGING 



.00 



Montana . 

Mr-^Robert Bartholomew 
Supervisor 

Ag]ng^Seiv|ces Bureau 
Department of Family Services 
PA'BoxBOids 
Helena. MT 59604, 
(406)444.-5650 . 

Nebraska 

Ms. Betsy Palmer 
Director 

Nebraska Departfiient on Aging 
State House Station 95044 
Lincoln; NE 68509 
(402)471-2306 

Nevada 

Ms. MylaC. Florence 

^(pinistrator 

Division for'Aglng Services 

Department p( 

Human Resources 

505 East King Street, Room 101 

Carson City, NV 89710 

(702) 885-4210 (voicerTDD) 

New Hampshire 

Mr. Richard a:: Chevrefils 

Director * 

Division of Elderly and 

Ajdult Services 

6HazenDrive 

Concord. NH 03301 

(603)271-2751 

1 (800) 351-1888 

(toll free ip New Hampshire) 

New Jersey 

Ms.AnnZahora 
Director 

Division on Aging 
Department of 
Community Affairs 
363 West State Street 
CN807 

Tbenton, NJ 08625 
(609) 292-4633 

New Mexico 

Ms. S^^phahie FaliCreel^ 
Dlfector 

State Agency on Aging 
224 East Palace Avenue 
4th Floor 

Santa F^, NM 87501 

(505) 827-7640 (volceTTDD) 



New Ybrjc 

Mr, Eugene!s. Calender 
Director 

New York State Office 
for the Aging 
At^dncy Buildlno^^ ESP 
Albany, NVV 
(518)474-5731 



North Carolina 

Ms. Elaine Stoops 
Assistant Secretary 
Division of Aging 
Department of 
Human Resources 
1985 Umstead Drive 
Raleigh, NC 27603 
(919)733-3983 

North Dakota 

Mn Larry Brewster 
Administrator 
Aging Services 

Departiipent of Human Services 
State Capitol Building 
Bismarck, ND 58505 
(7ni).2ii24-2310 

Ohfc 

Ms. Joyce R Chappie 
•Director 

Ohio Department of Aging 
50 West Broad Street, 9th Floor 
C6|urnbu8, OH 43215 
(614)466r5500 
1(800)282-1206 
(toll freein'^hio) 
(614)466-6191 (TDD) 

Oktahomg 

Mr.'RoyR. Keen 
Progfalns Administrator 
Special Unit on Aging 
PA Bo^c 25352 
OkSAhoma City, OK 73125 
(405) S21 -2281 
(405) 521 -2327 (TDD) 

Oregon 

Mf. Richard Ladd 

Administrator 

Senior Services Division 

Department of 

Human Resources 

State of Oregon 

313 Public.Service Building 

Salem, OR 97310 

(503) 37 V4728 (voiceTTDD) 

1(800)2^^2-3020 

(toll fcee voicerrOD In Oregon) 

Pennsylvania 

Ms. Linda M. Rhodes 
Secretary 

Department of Aging 
231 State Street 
Harrlsburg, PA 17101 
(717)783-1550 




Puerto Rico 

Ms. Maribel Torregrosa 
Executive Director 
Gericuituro Commission 
GP0 11398 
Santurce, PR 00910 
(written inquiries only) 

tlhode Island 

Ms. Adelaide Luber 
Director 

Department of Elderly Affairs 
79 Washington Stree* 
Providence, Rl 02903 
(40:) 277-2880 (voiceH^DD) 

South Carolina 

Ms. Ruth Q. Seigler 
Executive Director " 
Commission on.Aging 
915 Main Street * 
Columbia, SC 29201 
(803)734-3203 

South Dakota 

Mr.Mlki9Vogel 
Administrator 
Office of Adult Services 
and Aging 

700'Governors Drive 
Pierre, SD 57301 
(605) 773-3656 

Tennessee 

Ms. Emily Wiseman 
Director 

Pommission on Aging 
706 Church Street 
Suite 201 

Nashville, TN 37219 
(615)741-2056 

"Hsxas 

Mr. 0. R (Bob) Bobbitt 

E}(ecutive Director 

Texas Department on Aging 

RO. Box 12786, Capitol Station 

Austin, TX 78711 

(512) 444-2727 (voicerTDD) 

1(800)252-9240 

(tolffre'eli) Texas) 

Utah 

Mr. Bob Ward 
Director 

Division of Aging and 

Adult Services 

RO. Box 45500 

Salt L8> City, UT 84145 

(801) 5C*8-3910 



Vermont 

Mr. Joel Cook 

Director 

Office on Aging 

103 South Main Street 

Watert}ury,VT 05676 

(802)241-2400 

Virgin Islands 

Ms. Bernice Hall 
Acting Commissioner 
Commission on Aging 
6F Habersights Mall 
Charlotte Amalle 
St. Thomas, VI 00807 
(written inquiries only) 

Virginia 

K!s. vOirda M. Ferguson 
Commissioner 
Department for the Aging 
101 N. 14th St., 18th Floor 
Richmond, VA 23219 
(804)225-2271 (volceATDD) 

Washington 

Mr. Charies Reed 
Assistant Secretary 
Aging and Adult Services 
Administration 
OB-44A 

Olympla,WA 98504 
(206)753-2502 
(206) 753-4927 (TDD) 

West Virginia 

Ms. Susan M. Harman 
Executive Director 
Commission on Aging 
State Capitol 
Charleston, WV 25305 
(304) 348-3317 

Wisconsin 

Ms. Donna McDowell 
Director 

Bureau on Aging 
RO. Box 7851 
Madison, Wl 53707 
(608)266-2506 
(608) 266-8083 (TDD) 

Wyor/iing 

Mr. E. Scott Sessions 

Director 

Commission on Aging 
Hathaway Building 
Cheyenne, WY 82002 
(307)777-7986 



Contracts 



1. 



Never sign anything you do not fully understand. 
If you can't understand the contract, have your 
own expert review It. 

Never sign a contract if a promoter or retailer 
will not let you have another person review it 
first. 

Be sure that all verbal promises are included in 
the written contract* 

Never sign a contract that has blank spaces. 
Draw lines through them fiJot. 
5. Be sure to.keep a copy of any contract you sign. 



2. 



4. 
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state Banking Authorities 



The officials listed below regulate and supervise state 
chartered banks. Many .of them handle or refer problems 
and complaints concerning other types of financial Inoti- 



tutions as well as answer general questions about banking 
and consgjner credit. 



Alabama 

Mr. Zack Thompson 
Superintendent of Banks 
166 Commerce Street 
3fd Roor 

MontgomeryrAL 36130 
(205)261-3452 

Alaska 

Mr. Willis R Kirkpatrick 
Director of Banking 
and Securities 
Pouch D 

Juneau, AK 99811 
(907)465-2521 

Arizona 

Ms. Mary C. Short 
Superintendent of Banks 
3225 North Central, Suite 815 
Pho«nix.AZ 85012 
(602)255-4421 

Arioinsas 

Mr. Marlln D.Jackson 

Bank Commissioner 

Tower Building 

323 Center Street, Suite 50u 

Little Rock, AR 72201 

(501)371-1117 

California 

Mr. Howard Gould 
superintendent of Banks 
235 Montgomery Street 
Suite 750 

San Francisco, CA 94104 
(415)557-3535 

Colorado 

Mr. Richard B. Doby 
State Bank Commissioner 
Colorado Division of Banking 
First West Plaza, Suite 700 
303 West Colfabc 
Denver, CO 80204 
(303)866-3131 

Connecticut 

Mr. Howard B. Brown, Jr. 
Banking Commissioner 
44 Capitol Avenue 
Hartford, CT 06106 
(203)566-4560 

Delaware 

Mr. John E.Malarkey 
State Bank Commissioner 
P.O. Box 1401 
Dover, DE 19903 
(302)736-4235 



District of Columbia 

Mr. Edward D.f/rons 
Acting Superintendent of 
Banl<ing and Rnancial 
Institutions ^ 
'1350 Pennsylvania Ave:, N.W. 
Room 401 

Washington, DC 20004 
(202)727-6365' 

Florida 

Mr. Gerald Lewis 
State Comptroller 
State Capitol Building 
Tallahassee, FL 32399 
(904)488-0370 

Georgia 

Mr. Edward D. Dunn 
Commissioner of 
Banking and Finance 
2990 Brandywine Road 
Suite 200 
Atlanta, GA 30341 
(404) 393-7330 

Guam 

Mr. Dave J. Santos 
Banking Commissioner 
HO. Box 2796 
Agana, GU 96910 
(written inquiries only) 

Hawaii 

Ms. Donna Tanoue 
Bank Examiner 
P.O. Box 541 
Honolulu, HI 96809 
(808) 548-7505 

Idalio 

MnBelton J. Patty 
Director 

Department of Finance 
700 West State Street 
2nd Floor 
Boise, ID 83720 
(208)334-3319 

Illinois 

Mr. VVilliam C.Harris 
Coni'missioner of Banks 
and Trust Companies 
119 South Fifth Street 
Room 400 

Springfield, IL 62701 
(217)785-2837 

Indiana 

Ms. Ruth D. Harrison 
Director ^ 
Department of 
Financial Institutions 
Indiana State Office Building 
Roopi 1024 

Indianapolis, !N 46204 
(317)232-3955 



iowa 

Mr. William R.Bernau 
Superintendent of Banking 
200 East Grand, Suite 300 
Des Moines, lA 50309 
(515)281-4014 

iCansas 

Mr. Eugene T. Barrett, Jr. 
State Bank Commissioner 
700 Jackson Street, Suite 300 
Topeka, KS 66603 
(913)296-2266 

Kentucky 

Mr. Thomas B. Miller 
Commissioner of 
Banking and Securities 
911 Leawood Drive 
Frankfort, KY 40601 
(502) 564-3390 

Louisiana 

Mn Fred C. Dent, Jr. 
Commissioner of 
Rnancial Institutions 
RO. Box 94095 
Baton Rouge, IJ\ 70804 
(504)925-4660 

Maine 

Mr..H* Donald DeMatteis 
Superintendent of Banking 
State House -Station /f36 
Augusta, ME 04333 
(207)289-3231 

Matyland 

^ls. Margie H. Muller 
BarikCommisisloner 
34 Market Place 
Baltimore, MD 21202 
(301) 333-6262 

Massactiusetts 

Mr. Paul ErBulman 
Commissioner of Banks 
100 Cambridge Street 
Boston. MA 02202 
(617)727-3120 

Mictiigan. 

Mr. Eugene W.Kuthy 

Commissioner 

Financial Institutions Bureau 

P.O. Box 30224 

Lansing, Ml 48909 

(517)373-3460 

Minnesota 

Mr. James G. Miller 
Deputy Commissioner 
of Commerce 
500 Metro Square Building 
5th Floor 

^. Paul. MN 55101 
(612)296-2135 



Miss^sippi 

Ms. Jean S.Porter 
Commissioner 
Department of Banking and 
Consumer Finance 
RO. Box 731 
Jackson. MS 39205 
(60^)359-1031 

Missouri 

Mr. Thomas B. Fitzsimmons 
Commissioner of Rnance 
RO. Box 716 

Jefferson City, MO 65102 
(314)751-3397 

Montana 

Mr. Fred J. Flanders 
Commissioner of 
Financial institutions 
1424 Ninth Avenue 
Helena, MT 59620 
(406)444-2091 

Nebraska 

Ms. Cynthia H.Miiligan 
Director of Banking 
and Finance 

301 Centennial Mail, South 
Lincoln, NE 68509 
(402)471-2171 

Nevada 

Mr. L. Scott Walshaw 
Commissioner of 
Rnancial Institutions 
406 £*ast Second Street 
Carscn City, NV 89710 
(702) 885-4260 

New Hampstiire 

Mr. A. Roland Roberge 
Bank Commissioner 
45 South Main Street 
Concord, NH 03301 
(603)271-3561 

New Jersey 

Ms.'MaryLittlefarell 
Corpmissioner of Banking 
36 West State Street 
TVenton,NJ 08625 
(609)292-3420 

New Mexico 

Mr. James W.Stretz 
Director 

Rnancial Institutions Division 
Bataan Menio'^ial Building 
Room 137 

Santa Fe, NM 87503 
(505) 827-7740 

New Yoric 

Ms.JillM.Considine 
Superintendent of Banks 
Two Rector Street 
New York. NY 10006 
(212) 618-6642 
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STATE BANKING AUTHORITIES 



North Carolina 

.Mr.Wllt3uTiT.Qr]^iTf 
Commissioner of Banks 
RQ Box 29512 
RiMoh/ NO 2:526 
(919)733-3016 

North Dakota 

Mr.QaryD.IJ/eszler 
CommissfonsQof Banking 
and Financial Institutions 
State Capitol, Room 1301 
BitmarckiND. 58505 
(701)224-2256 

Ohio 

Ms:UndaK.page 
Superintendent of Banks 
Two Nationwide Plaza 
CdumlHis, OH 43215 
(614)466-2932 

Oidahoma 

Mr, Robert Y.Efnpie 

Bank Commissioner 

MaIco Building 

4100 North Uncoln Boulevard 

Oklthomii City, OK 73105 

(405)521-V783 

bragon 

' Mr/Cecil R. Monroe 

Deputy Administrator 
' frinanr" ^^itutlons Division 

280^durf b.reet, N.E. 

Salem, OR 97310 

(503)378-4140 

Pennsylvania ^ 

Ms. Sarah W. Hargrove 
Secretajyot banking 
333 Market Street, 16th Roor 
Harritbuiy, PA 17i01 
(717)787-6991 

Puerto Rico 

Ms. Angel L Rosas 
Commissioner of Banking 
RO.BOXS4515 
San Juan, PR 00905 
(809)721-5242 

Rhode Island . 

Ms.SusanD Hayes 
Assistant Director 
Banking and Securities 
ibO North Main Street 
Providence, Rl 02903 
(401)277-2405 

South Carolina 

Mr. Robert C. Cleveland 
Commissioner of Banking 
1026 Sumter Street,.Room 217 
Columbia, SC 29201 
(803)734-1050 

South Dai(ota 

Mr. Richard A. Duncan 
Director of Banking 
and Rnance 
State Capitol Building 
Plerra,SD 57501 
(6a5) 773^-2236 
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Teririeasee 

Mr. Dennis R. Phillips 
Commissioner of 
Rnancial Institutions 
John Se^^er Building 
4th Roor 

Naahvitie,TN 3721^ 
(615)741-2236 

Texas 

MrKonnethVy.Littlefield 
Banking Commissioner 
2601 North Lamar 
Auatin,;/ 78705 
(512)479-1200 

Utah . 

Mr. George Sutton 
Commissioner of 
Rnancial Institutions 
RO. Box 89 

Salt Uka City, UT 84110 

(801) 5C0-6502 

Vermont 

Mr.ThomasR Menson 
Commissioner of 
Banking and Insurance 
State OfHce Building 
Montpeller,VT 05802 

(802) 828-3301 



Vjrgin^lslands 

MrJulioA/BrlBidy 
U.eutenarit Governor 
Chainhan of the 
Bankirtg Board 
Kbngens Garclens #ie 
RO. Box 450 
St. Thomas, Vi 00801 
(809)774-2991 

Vii^inia 

Mr. SIdnev>^. Bailey 
Commissioner of 
Rnantial Institutions 
P.O. Box 2-Ae 
Richmond, VA 23205 
(804)786-3657 

Washington 

MrTholtiasH.Oldfield 
Supervisor of Banking 
General Administration 
Bqllding. Room 219 
Oiympia,WA 98504 
(206)753-6520 

West Virginia 

Mr. David F. Mudie 
Deputy Commissioner 
of Banking 

State Office Building 3 
Suite 311 

Charleston, WV 25305 
(304)348-2294 



Wisconsin 

Mr. Richard E. Galeckl 
Commissioner of Banking 
RO. Box,7&76 
Madison, Wl 53707 
(608) 266-1621 
* 

Wyoming 

Mr. Stanley P. Hunt 
State Examiner 
Herschler Building, 4th Roor 
Cheyenne, WY 82002 
(307)777-6600 




Credit Cards 

1. Keep a Jist of your credit card numbers, expiration dates, and the phone 
number of each card issuer in a secure place. 

2- Credit card issuers offer a wide variety of terms (annual percentage rate, 
methods of calculating the balance suoject to ine finance charge, 
rjilnimum monthly payments, and actual membership fees). When selec- 
ting a card, compare the terms offered by several card issuers !o find the 
card that best suits your heeds. 

3 Watch your ca^d after giving it to a clerk. Take your ciTd back promptly 
after the.nleri< ls;flnlshed with it and.make 'sure it's your.\ 

4. Tear up^:,i^c2.-t>6ns when you take your credit cara receipt. Void or de- 
stroy any Incorect receipts. 

5. NeW^sign a blank receipt. Draw.^ line through a( y blank spaces above 
the total when you sign receipts. 

6. Open credit card bills promptly and compare them with your receipts to 
check for unauthorized charges and billina errors. 

7. Report promptly and in writing to the carcf Issuer any questionable 
charges. Written Inquiries should not be Included with your payment. 
Check thei}iiling statement for the cdrect.address to send any written In* 
quiries. The inquiry must be in writing to guarantee your rights. 

a Nevdr give out your credit card number over, the telephone unless you 
hr.ve Initiated the call. 

9. Ij'iever put your card number on a post card or on the outsida of an 
eivelope. i 

10. Sign new cards as soon as they arriye. Cut up expired cards and dispose 
of «hem DFomptlv. Cut up and return unwanted cards to the Issuer. 

11. Le&ye infrequently used cards in a secure place. 

12. If an>*Hof^your cred^cards are missing or stolen, report the loss as soon 
as possioie to yourcard Issuers. Some companies have 244iour service 
and toil, free numbers printed on their statements for this purpose. For 
your ov/n protection, follow up ypuc phone calls with a letter to each 
issuer. The Jetter should contain your card number, the date the card was 
missing, and the date you called In the loss. 

13 Ir you report the loss before a credit card Is used, the Issuer cannot hold 
you responsible for any subsequent unauthorized charges, If a thief uses 
your card before you. report It missing, the most you will owe for 
unauthorized charges on each card Is $50. 

^8 



State Insurance Regulators 



Each state Has its ovyn laws and regulations governing alj 
types of Insurance. The officlafs ![sted below are responsiBle 
for enforcing jhese^ laws, as well as providing consumers with 
lnformatibn;helpfUI in.mak!ng wise insurance buying deci- 
sions. Many local libraries also have a wealth of information 



that can be helpful when comparing insuranca companies 
prior to making a purchase.. 

Before contacting the state regulator, keep in mind that 
company decisions, such as claim denials, should first be 
appealed within the company. 



. Alabama 

Mr. JoH'^S.fGreeno 
Insurance Crmmissioner 
135 South Unjon Street #181 
Mdntg6m«ry/AL 36130 
(205)269-3550 

^ Alaska 

. Mr. John L. George 
Director of Insurance 
P.O. Box D 
Juneau, AK 99811 
(907)465-2615 

Amerieari Samoa 

Mr. Afa Roberts 
Insurance Commissioner 
OJfice of the tedvemor 
Pago Pugb.AQ 96797 
011(684)633-4116 

Arizona 

Mr. S.David Childers 
Director of Insurance 
801 E. Jefferson, 2nd Floor 
Phoenix, AR 85034 
(602)255-5400 
(602)255-4367 
(consumer affairs) 

Arkansas 

Mr. Robert M. Eubanks ill 
InsiirancG Commissioner 
400 University Tower Building 
Little Rock, AR 72204 
(501)371-1325 

California 

Ms, Roxani Gillespie 
Commissioner of Insurance 
100 Van Ness Avenue 
San Fr9.nclsoo, CA 94102 
(415)557::;3245 (San f=ranclsco) 
(213) 736-2S51 /Los Angeles) 
1 (800) 233*9045 
(toll free in California 
complaints). 

Colorado 

Mr. John Kezer 
Commissioner of insurance 
303, West Colfax Avenue 
5thFloo; 

Denver, CO 80204 
(3C?)866r3201' 

Connecticut 

Mr.' Peter VV.QIIiies 
Insurance Commissioner 
165 Capitol Avenue 
Statf Office Building 
Room 425 
Hartford, CT 60106 
(203)566-5275 



Delaware 

Mr David N. Levlnson 
Insurance Cdmrnissioner 
841 Sliver Lake 3oulevard 
Dover, DE 19901 
(302)736-4251 

District of Columbia 

Ms..Margurite C. Stokes 
Superintendent of Insurance 
614 H Street, N.W. 
North Potomac Building 
Suite 516' 

Washington, DC 20001 
(202)727-7419 

Florida 

MrBillGunter 
Insurance Commissioner 
Plaza Lever Eleven 
TallLhassee, FL 32399 
(904)488-3440 

Georgia 

Mr. Warrant). Evans 
insurance uommissier^^ 
2 Martin L. King, Jr.D' Ve 
Atlanta, GA 30334 
(404)656-2056 

Guam 

Mr. Carr Bettis 
Acting Insurance 
Commissioner 
P.O. Box 2796 
Agana, GU 96910 
Oil (671)477-1040 

Hawaii 

Ms. Robin Campaniano 
Insurance Commissioner 
PC. Box 3614 
Honolulu, HI 96811 
(808)548-5450 

Idaho 

Mr. Anthony Fagiano 
Acting Director of Insurance 
700 West State Street 
Boise, ID 83720 
(208)334-2250 

Illinois 

Mr. John E.Washbum 
Director of Insurance 
320 West Washington Street 
4th Floor 

Springfield, IL 62767 
(217)782-4515 



Indiana 

Mr Harry E. Eakin 
Tommissioner of Insurance 
311 West Washington Street 
Suite 300 

Indianapolis, IN 46204 
(317)232-2386 

Iowa 

Mr. William D. Hagor 
Insurance Commissiorier 
Lucas State Office Building 
6thFloor 

Des Moines, lA 50319 
(515)281-5705 

Kansas 

MrRetcher Bell 
Commissioner of Insurance 
420S.W.9th Street 
Topeka, KS 66612 
(913)296-7801 

Kentucky 

Mr. Gil McCarty 
Insurance Commissioner 
229 West Main Street 
P.O. Bo.\ 517 
Frankfort, KY 40602 
(502)564-3630 

Louisiana 

Mr. Sherman A. Bernard 

Commicsibner of Insurance 

RO. Box 44214 

Baton Rouge, LA 70804 

(504)342-5328 

Maine 

Mr. Everard B. Stevens 
Acting Insurance 
Ccmmissioner 
State Office Building 
State House, Station 34 
Augusta, ME 04333 
(207) 289-3101 

Maryland 

Mr Edward J. Muhl 
Insurance Coi^smlssioner 
501 St. Paul Place 
7!h Floor South 
Baltlmor<», MD 21202 
(301) 333-2520 

Massachusetts 

Mr. Peter HIam 
Commissioner of Insurance 
100 Cambridge Street 
Boston, MA 02202 
(617) 727-3333 



Michigan 

Mr. Herman W. Coleman 
Commissioner of Insurance 
Insurance Bureau 
PO. Box 30220 
Lansing, Ml 48909 
(517)373-9273 

Minnesota 

Mr. Michael A. Hatch . 
Commissioner of Commerce 
500 Metro Square Building 
5th Floo' 

St. Paul, MN 55101 
(612)296t6907 

Mississippi 

Mr. George Dale 
Commissioner of Insurance 
1804 Walter Sillers Building 
P.O. Box 79 
Jackson, MS 39205 
(601) 359-3569 

Missouri 

Mrlewis R. Crist 
Director of Insurance 
301 West High Street 
Room 630 
PO. Box 690 

Jefferson City, MO 65102 
(314)751-2451 

Montana 

Ms. Andy Bennett 
Commissioner of Insurance 
126 North Sanders 
Room 270 
P.O. Box 4009 
Helena, MT 59601 
(406)444-2040 

Nebraska 

Mr. William H. McCartney 
Director of Insurance 
301 Centennial Mall South 
PO. 80x94699 
Lincoln, NE 68509 
(402)471-2201 

Nevada 

Mr. David A. Gates 

Commlissioner of Insuram i 

Nye Building 

201 South Fall Street 

Carson C:ty,NV 89701 

(702)885-4270 

New Hampshire 

Mr. Louis E. Bergeron 
Insurance Ccmmissioner 
169 Manchester Street 
Concord, NH 03301 
(603)271-2261 



STATE INSURANCE REGUUTORS 



Mj.HfennethD/Merin 
Cpffimissioner 
OepartrfTehtpf Insurance. 
•CN325~201 East'State Street 
. Ttintbh, Ni08625' 
(6b9)2i92i^^5363; , 

NjBw Mexico 

,Mr.;Vlc0nte B. Jasso 
Superintendent of Insurance 
PERA Building, Room 428 
BU. Drawer 1269 
Santa f;».^NM 87504 
(505):827^45CX) 

NewVbrk 

^Mr. Jamec R Corcoran 
Superintehdeht of Insurance 
160 West Broadway 
New \brk/NY 10013 
(212)602-0429. 

North Carolina 

Mr. James E. Long 
Corrnilssiqner of Insurance 
Dobbs BulkJlhg 
RO. Box 25387 
-RalalgH^NC 27611 
(919)733-7343 

Nortli Dakota 

Mr Earl R. Pomeroy 
ComVnissioner of Insurance 
Capitol Building, 5th Floor 
Bismarck, NO 58505 
(701)224-2440 

OIlio 

Mr. George Fabe 
Director of Insurance 
2100 Stella Court 
Columbus, OH 43266 
(614)481^5735 



pkialioiTia 

Mji Gerald Gri^nes 
Irisurance Commissioner 
RO. Box 63408 
Oklahoma City, OK 73152 
(405)521-2828 

Oregon 

Mr. Theodore R. Kulongoski 
Insurance Commissioner 
21 Laborand Insurance Building 
Salem; OR 97310 
(503)378-4271' 

Pennsylvania 

Ms. Constarice B.-Foster 
Insurance Comrnissioner 
Strawberry Square 
13th Floor 

Harrlsburg, PA 17120 
(717)767-5173 

Puerto Pico 

Mn Juan Antonio Garcia 
Commissioner of Insurance 
Fernandez Juncos Station 
PA Box 8330 
Santurce, PR 00910 
(809)722-8686 

Rtiode Island 

Mr. Mark A. Pfeiffer 
Insurance Comrnissioner 
100 North Main Street 
Providence, Rl 02903 
(401)277-2246 

Soutti Carolina 

Mr. John G.Richards V 
Chief Insurance Commissioner 
1612 Marion Street 
P.O. Box -100105' 
Columbia, SC 29202 
(803)737-6117 



South Dakota 

Ms. Mary Jane Cleary 
Director of Insurance 
Insurance Building 
910 East Sioux Avenue 
Pierre, SD 57501 
(605) 773-3563 

Tennessee 

Ms. Elaine A. McReynoIds 
Commissioner'of Insurance 
1808 West End Averue 
14th Roor 

Nashville, TN 37219 
(615)741-2241 

Texas 

Mr. Ray Marek 

Mf^nager of Business Practices 
and Enforcement 
State Board of Insurance 
1110 San Jacinto Boulevard 
Austin, TX 78701 
(512)463t6501 
1 (800) 252-3439 
(toll free in l^xas) 
(claim complair.ts only) 

Utah 

Mr. Harold C. Yancey 
Commissioner of Insurance 
P.O. Box 45803 
Salt Laj:- City, UT 84145 

(801) 530-6400 

Vermont 

Ms. Gretchen Babcock 
Commissioner of Irsufance 
State C;^^e Buildir.g 
Montpelier,VT 05602 

(802) 828-3301 



Virgin Islands 

Mr Derel< M. Hodge 
Commissioner of Insurance 
Kbngens Garde 18 
St.Thomas, VI 00801 
(809)774-2991 

Virginia 

Mr. Steven T. Foster 
Commissioner of Insurance 
700 Jefferson Building 
P.O. Box 1157 
Richmond, VA 23209 
(804) 786-3741 

Washington 

Mr. RicfiardG. Marquardt 
Insurance Com missioner 
Insurahce Building AQ21 
Olyrnpla,WA 98504 
(206) 753-7301 

West Virginia 

Mr. Fred E.Wright 
Insurance Corn missioner 
2100 Washirigton Street,' East 
Charleston, WV 25305 
(304)348-3394 

Wisconsin 

Mr. Robert D. Haase 
Commissioner of Insurance 
P.O. Box 7873 
Madison, Wlb'3707 
(608) 265-0102 

Wyoming 

Mr. Gordon W.Taylor 
Commissioner of Insurance 
Herschler Building 
122 West 25th Strpat 
Cheyenne, WY 82002 
(307)777-7401 



Mail Order 




1. Be suspicious of exaggerated product claims or very low prices, and read 
product descriptions very carefully— sometimes pictures of products are 
misleading. 

2. II you have any doubts about the company, check with the U.S. Postal 
Service, your state or local consumer^protection agency or Better Business 
Bureau before ordering. 

3. Look for the /Irm's return policy. If it is not stated, ask before you ordar. For 
example, dofes the company pay charces for shipping and return? 

4. Complete the order.form as directed. If you leave out Information (such as 
full address or item details), your order may be delayed or canceled. 

5. Keep a complete record of yourorder; including the company's name, ad- 
dress and telephone number, the price of the items ordered, ajiy handling 
or other charges, the date you mailed (or telephoned) in the.orcler, and 
your (nethod of paymeht^ Keep copies of canceled checks and/or 
statements. 

6. If you order by mail, yourorder should be shipped within 30 days after the 
company receives your complete order, unless another period is agreed 
upon when placing the order or stated In an advertisemer^t. If your order is 
delayed, a notice of.delay should be sent to you within the promised ship- 
ping period along with an option to cancel the order. 

7. Whenever your order involves a large am' unt of money, always check the 
company and Its reputation before bu'^-''' 
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state Utility Commissions 



State utility wmmisslons regulate consumer service and- 
rates forgasreje^rid^^ intrastate sen/ices. 

These Ihblude moving ho^jsehpld goods/telephone services, 
and Jn some states,tw^^ Interstate rates 

for these Utilities and s'erviciBS are regulated fay the Inderal 
govemmiwtMahy u^^^^ handle complainfcl, and 

.will sptTietirnes^conduct investigations if numerous cbm*p!aints ^ 
are received on a paHicularutHity triatter. 



Some states have offices which investigate consumer utility 
comptainte, represent consumers who file formal complaints 
with state utility conimissiohs, investigate utility service where 
warranted, and represent the interests of consumers in rate 
proceedings 6i state utility commissions. To find out If your 
state has such an office, check the listirtg below. 



Alabieima^ 

Mr. tiames Sullivan 
Presi4©rit. 

AIab£na Public Sen/ice 
Cbinmlssion 
-RO. Box 991 
Montgomery, i^L 36130 
(205) 26j -5207 
1(800)392-8052 
(toll free in Alaska) 

Ateska; 

:Ms. Carolyn Guess 

.Acting Chairman 

Alaska Public Utilities 

Ccmmissicm 

420 L Street/Suite 100 

Anchorage. AK 99501 

(907)276-6222 

Arizona 

Ms. MarciaG. Weeks 
Chairman 

Arizona Corporation 
'Commission 

1200 West Washington Street 
Phoenlx^AZ 85007 
(602)255^4143 
(i502) 255-2105 (TDD) 

Arkansas 

Robert E. Johnston, Ph.D. 
Chairman 

Arkansas Public Sen^ice 

Commission 

1000 Center Street 

Little Rock/AR 72202 

(501)371-1453 

1 (800) 482-1164 

(toll free in Arkansas) 

California 

Mr. Stanley W.Hulett 
President 

California Public Utilities 

Commission 

505 Van Ness Avenue 

Room 5207 

Sah Francisco, €A 941 02 
(415)557-3700 
(415)557-0798 (TDD) , 

Colorado 

Mr. Arnold H.Cook 
Chairman 

Colorado Public Utilities 
'Commission 
1580 Logan Street 
Logan sTowbr- Office Level 2 
Diehver, CO 80203 
(303)866-3197 



Connecticut 

Mr. John T.Downey 
Chairperson 

Connecticut Department of 
rPublic Utility Control 
1 Central Park Plaia 
New Britain, or 06051 
(203)827-1553' 
1(800)382-4586 
(toll free in Connecticut) 

Delaware 

Ms. Nancy M. Norling 
Cnairrhan 

Delaware Public Service 
Commission 

1560 South DuPont Highway 
Dover. DE 19901 
(302)736-4247 
1(800)282-8574 
(toll free in Delaware) 

District of Columbia 

Ms. Patricia M. Worthy 
Chairperson 

District of Columbia Public 
Service Comm'' :on 
450nfth Slreei.N.W. 
Washington. DC 20001 
(202)626-5110 

Florida 

Ms. iCatie Nichols 
Chairman 

Florida Public Ser/jce 

Commission 

101 East Gaines Street 

Tallahassee. FL 32301 

(904)468-2446 

1(800)342-3552 

(toll free in Rorida) 

Geor£;;a 

Mr, Robert C. Pafford 
Chairman 

Georgia Public Service? 
Commission 

244 Washington Street. S.W. 
Atlanta. GA 30334 
(404)656-4558 
1 (800)282-5813 
(toll free in Georgia) 

HawaiE 

Mr. HIdeto i<ono 
Chairinan ^ 
Hawaii Public Utilities 
Commission 

465 South Klng.Street. 1st Floor 
Honolulu, HI 96813 
(808)548-3990 



Idaho 

Mr. Perry Swisher 
President 

Idaho Public Utilities 
Commission 
State House 
Boise. ID 83/20 
.(208)334-3912 

Illinois 

Ms. Mary B. Bushnelf 
Chairman 

Illinois Commerce Commission 
527 East Capitol Avenue 
RO. Box 19280 
Springfieid. IL 62794 
(217)782-7295 
(217) 782-7434 (TDD) 

Indiana 

Mr. Leslie Duvall 
Chairman 

Indiana Utility Regulatory 

Commission 

913 State Office Building 

Indianapolis. IN 46204 

(317)232-2701 

Iowa 

Mr. Andrew Varley 
Chairman 

Iowa State Utilities Board 

Stata Capitol 

Des Moines. lA 50319 

(515)281-5979 

Kansas 

Mr. Keith R. Henley 
Chairman . 

I^nsas State Corporation 

Commission 

State Ofttce Building 

Topeica, KB 66612 

(913)296-3324 

Kentucky 

Mr. Richard D. Heman. Jr. 
CKairman 

Kentucl(y Public Service 

Commission 

730 Schenkel Lane 

RO. Box 615 

Frankfort, KY 40602 

(502)564-7071 

Louisiana 

Mr. John F. Schwegmann 
Chairman 

Louisiana Public Service 

Commissloi} 

One American Place 

Suite 1630 

Baton Rbupte. LA 70825 

(504)838-5250 

1 (800)228-9368 

(toll free in Louisiana) 



Maine 

Chairman 

Maine Public Utilities 

Commission 

State House Station 18 

Augusta. ME 04333 

(207)289-3831 

Maryland 

Mr.'FrankO.Heintz 
Chairman 

Maryland Public Service 
Commission 

231 Last Baltimore Street. 

B«ltimove,Ma21202 

(301)333-6000 

1(800)492-0474 

(toll free in Maryland) 

1(800)345-6934 

(toll free TDD in Maryland) 

Massachusetts 

Mr. Paul F. Levy 
Chairman 

Massachusetts Department 
of Public Utilities 
100 Cambridge Street 
Boston. MA 02202 
(617)727-3500 

Michigan 

Mr. William B. Long 

Chairperson 

Michigan Public Service 

Commission 

6545 Mercantile Way 

P.O. Box 30221 

Lansing. Ml 48909 

(517)334-6445 

1(800)292-9555 

(toll free In Michigan) 

1(800)443-8926 

(toll free TDD in Michigan) 

Minnesota 

Ms. Barbara Beerhalter 
Chair 

Minnesota Public Utilities 
Commission 

730 American Center Building 
160 East t<ellogg Boulevard 
St. PauJ. MN 55101 
(612)296-7124 
1 (800)652-9747 
(toll free in Minnesota) 
(612) 297-1200 (TDD) 
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STATE UtiUTY COMMISSIONS 



'Mt^tJfefMn Cochran ^ 
^CfialnSan 

. Mississippi Rublic Service 
Conimlssldn ^ 
RO/B0X1174. 
JtClobll, MS 39215 
(601)961-5400 

Missouri 

Mr William 0. Stelnmeier 
Chairman 

MIssburi.Rubiic Servfce 

Commlssloh 

RO. Box 360- 

Jefftreon aty, MO 65102 

(314j75lT3234 

1(800)392-;4211 

(toll free In Missouri) 

Montana 

Mr. C2yde Jarvis 
Chairman 

Montana Public Service 

Commission 

2701 Prospect Avenue 

Heiemi/ MI 59^20 

(406)444-6150 

Nebraska 

Mr. Eric Rasmussen 
Chairman 

NebrasKa Public Service 
Cdmmission 

301 Cehtenniaf Mall South 
RC. Box 94927 ' 
Uncoln^NE 68509 
(402) 47 i -3101 

Nevada 

Mr. Scott M. Cralgie 
Chairman 

Nevada Public Service- 

Commission 

505 East King Street 

Carson City, NV 89710 

(702)885-4180 

New Hampshire 

Mr. Vincent J. lacopino 
Chairman 

Nev7 Hampshire Public Utilities 

Commission 

SOIdSuncook Road 

Building No.1 

ConcdraTNH 03301 

(603)271-2431 

1(800)852-3793 

(toll free in New Hampshire) 

Nf)v JeT^y 

Mr^^Barbana A. Currah 
Piesldent 

^New Jersey Board of 
iPubwc UtiJItles 
*Two Gateway Center 
Newark, NJ0?^02 
.(201)648-2026 
l.(COO) 624-0241 
.(toll free In New Jersey) 



New Mexico 

Mr. Jo^ph E. Samora, Jr. 
Chairman 

New Mexico Public Service 
Commission. 
RO. Box 2205^ 
Santa Fe,NM 87504 
(505) 827^6940 ' 

NewWrk 

Mr F%ter A. Bradford 
CHairman 

New York Public Service 

Commission 

3 Empire State Plaza 

Albany, NY >12223 

(518)474-7080 

1 (800) 342-3377 (toll free In 

Newyo'rk-complaints) 

1 (800) 342-3355 (toll free in 

New York— emergency service 

cutoff 7:30 a.m.T7:30 p.m. 

Monday'Frlday). 

North Carolina 

Mr. Robert OlV/eJIs 
Chairman 

North Carolina Utilities 
Commission 
P.a Box 29510 
Raleigh, NC 27626 
(919)733-4249 

North Dakota 

Mr. DaleV.Sandstrom 
President 

North Dakota Public Service 

Commission 

State Capitol Buikiing 

Bismarck, ND 58505 

(701)224-2400 

1 (800)932-2400 

(toll free in North Dakota). 

Ohio 

Mr. Thomas V. Chema 
Chairman 

Ohio Public Utilities - 

Commission 

180 East Broad Street 

Columbus, OH 43215 

(614)466-3016 

(614) 466-8180 (TDD) 

Olclahoma 

James BrTownsend 
Chairman 

Oklahoma Corporation 
Commission 

Jim Thorpe Office Building 
Oklahoma C!t^^ OK 73105 
(405)521-2264 

Oregon 

Mr. Charles Davis 
Chairman 

Oregon Public Utility 
Commission 

3C0 Labor and Industries 
Building 

Salem, OR 97310 
(503)378-6666 
1 (800)522-2404 

(toirfree In Oregon) 



Pennsylvania 

Mr. William Shane 
Chairman ^ 

Pennsylvania Public Utility 
Commission 
RO. Box 3265 
Harrisburg, PA 17120 
(717)783-1740 

Puerto Rico < 

Mr;Amjel M. Almodovar 
Chairman 

Puerto Rico.Public Sendee 
Commission 
Call Box CP 
HatoRey, PR 00919 
(809)751-5050 

Bilode Isiand 

Mr^EdwardRBurice 
Chaimnan 

Rhode Island Public Utilitios 
Commission, 
100 Orange Street 
Providence, Rl 02903 
(401)277-3500 

South Carolina 

Miy Cecil Bowers 
Chairman 

Soutii Carolina Public Service 
Comrnlssion 
RO: Drawer 1164S- 
Columbia,SC 29211 
(803)737-5100 

SouthDakota 

Mr. Dennis Eisnach 
Chairman 

South Dakota Public Utilities 
SOO.East Capitol Avenue 
Pierre, SD 57501 
(605)^773-3201 

Tennessee 

Mr. Frank D. Cochran 
Chairman 

Tennessee Pubiic Service 
Commissi^ " 

460 James Hobertson Parkway 
Na8hvflle,TN 37219 
(615)^41-2904 
1 (800)342-8359 
(toll free m Tennessee) 

Texas 

Mr. Dennis Thcmas 

Chairman 

Texas Public Utility 

Commission 

7800 ShoalCreek Boulevard 
Suite 400N 
Aiistln,TX 78757 
(512)458-0100 

Utah 

Mr. Bricn T.Stewart 
Chairrian 

Utah Public Service 

Commission 

160 East 300 South 

Salt LakiiCIty, LIT 84111 

(801)530-6716 



Vermont 

Ms. V. Louise V. McCarren 
Chairman 

Vermont Public Service Board 

120 State Street 

State Office Building 

MontpelIer,VT 05602 

(802)828-2319 

1 (800)622-4496 

(toll free in Vermonl), 

Virgin Islands 

Mr. Alphonse Adams 
Chairman 

^Virgin Islands Public Ser\ices 

Commission 

Charlotte Amalie 

RO.8OX40 

St. Thom23,,Vr00801 

(809)776-1291 

Virginia 

Ms. Elizabeih a Lacy 
Chairman 

Virginia State Corporation 
-Commission 
RO. Box 1197 
Richmond, VA 23209 
(804)786-3608 

Washington 

Ms. Sharon Nelson 
Chairman 

Washington Utilities and 
Transportation Commission 
1300 Evergreen Park Dr. South 
01ympla,WA 98504 
(206)753-6423 
1(800)562-6150 
(toll free in Washington) 

West Virginia 

Mr. Michael p. Greer 
Chairman 

West Virginia Public Service 

Commission 

P.O. Box 812 

Charleston, WV 25323 

(304)340-03: 

1 (800)344-5113 

(toll free in West Virginia) 

Wisconsin 

Mr. Charles H. Thompson 
Chairman 

Wisconsin Public Service 
Commission 

4802 Sheboygan Avenue 
RQ Box 7854 
Madison, Wl 53707 
(608)266-2001 

Wyoming 

Mr. John R. Smyth 
Chairman 

Wi'oming Public Service 
Commission 
122 West 25th 
Cheyenne, WT 82002 
(307)777-7427 
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static Vocational and Rehabilitation Agencies 



State vocatlohal and rehaUilitation agencies are responsible 
for coordinating and pravrding employment and job referrjal 
services for eligible handiwippNid Individuals. Included among, 
these seWlces are counseling, evaluation, training, ancvjob 



placement. Orieniation and mobility services for the sight 
Impaired as well as speech and hearing therapy for the 
hearing impaired are also available. 



Alabama 

Ms. Lamona>i; Lucas 
Dfrector 

Rehabilitation and Crippled Children 

Sen/ice 

RO;BoxH586 

Montgomery, AL 36111 

(205)201.-8780 

Alaska 

Mr. Michael C. Morgan 
Director 

Division of Vocational Rehabilitation 
Pox F,M.S. 0581 
JuheauVAK 99811 
(907)465-2814 

American Samoa 

Mr. John J. Banks 
'DiredOF' 

Vocational Rehabilitation 

Department of Manpower Resources 

Arrieriean'^^oa Government 

RO;Edx;3492 

Pago Pigo,AQ 96799 

(Oil) (684) 633-4803 

Arizona 

Mr;Jame'sB. Griffith 
Adml^tistrato'r 

Rehabilitation Sen/ice'^' Administration 
1300 West Washlngtor Street 
Phoenix, AZ 85007 
(602)255-3332 

Arkansas 

Mn Russetl Baxter 
Commissioner 

^ Rehabilitation Sealces Division 
■Department of Human Sen/ices 
RO: Box 3781 
Little Rock, AR 72203 
(50^)371-2571 

Mr. James C. Hudson 
Commiasioner 

Division of Sen/ices for the Blind 

-Department of Human Sen/ices^ 

RO. Box 323/ 

Little Rock, AR 72203 

(501)371-2587 

California 

Cecilio Fbntanoza, Ph.D. 
Director 

Department of Rehabilitation 
830 K Street Mai! 
Sacramento, CA 95814 
.(916);445-T-3971 

Colorado 

Mark E. Litvin, Ph.D. 
Bureau chief 

Bureau of Rehabilitation and Work 
Pfcgrams 

Department of'Social Services 
1575 Sherman'Street 
DenvehcO 80203 
(303) 294r 2803 



Connecticut 

Thoinas Connors, Ph.D. 
BureauChief 
Client Sen/Ices 

State Department of Education 
Division of Rehabilitation Services 
600 A^^um Avenue 
Hartford,^CT 06105* 
'(203)566t7153 

Mr. William Patton,ACSW 
Director 

Board of Education and Services 
fcrthe ^Blind ~^ 
t70 Ridge Road 
Wethersfleld, 0106109 
(203)566-5800 

Delaware 

Mr. Jony Sokolowski 
Director 

Division ol Vocational Rehabilitation 
Delaware Elwyn Institutes 
4th Roor 

321 East 11th Street 
Wilmington, DE198l)1 
(302)571-2851 - 

Mr. Robert Snyder 
Director 

Division for the Visually Impaired 
Department of Health and Social Services 
305 West 8th Street 
Wilmington, DE 1980. 
(302)571-3570 

District of Columbia 

Ms. Katheri'ne Wi'^ams 
A>:ting Administrator 
D.C. Rehabilitation Services 
Administration 

Department of Human Services 
605 G Street N.W., Room 1111 
Washington, DC 20001 
(202)727-3227 
(202) 727-0981 (TDD) 

Florida 

Calvin Melton, Ph.D. 
Director 

Division of Vocational Rehabilitation 
Department. of Labor and 
Employment'tJecurity 
mO WMahan Drive 
Tallahaasee, FL 32399 
(904) 488-6210 

Mr. Donald H. Wedewer 
r rector 

Division of Blind Services 
Department of Education 
2540 Executive Center Circle 
Douglas Building 
Tallahassee, FL 32399 
(904)488-1330 



Georgia 

Mr. Thomas R. Gaines 
Director 

Division of Rehabilitation Services 
Department of Human Services 
878 Peachtree Street, N.E. 
Room 706 
Atlanta, GA 30309 



Guam 

Ms. Rosa Salas 
Director 

Department of Vocational Rehabilitation 
Government of Guam 
RO. Box 2113 
Agaha, GU 96910 
(011)(671)6<6-9468 

Hawaii 

Mr Toshio Nishioka 
Administrator 

Divisior) of Vocational Rehabilitation and 

Services fo: the Blind 

Department of Social Services 

RO. Box 339 

Honolulu, HI 96809 

(805)548-4769 

Idaho 

Mr. George Pelletier 
Administrator 

Division of Vocational Renabtlitation 

Len B. Jc'dan Building 

Room 150 

650 West State 

Solse, ID 83720 

(208/334-3390 

Mr. Howard H. Barton, Jr. 
Administrator 

Idaho Commission for the Blind 
341 West Washington 
Boise, Id 8370*2 
(208)334-3220 

Illinois 

Ms. Susan S. Suter 
Director 

Illinois Department of Rehabilitation 
Services 

623 East Adams Street 
Sprlf^gfleld, IL 62705 
(217)785-0218 

Indiana 

Ms. Jean Mon-itt 
Commissioner 

Indiana Dopartmeru of Human Services 
251 North Illinois Streei 
RO. Box 7083 
Indianapolis, IN 46207 
(317)232-6500 
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STATEJi^OCATtONAL AND R EH ABILITATtON AGENCIES 



Ipm ^ 

Mr. Jerfy.L/Starkweather 
Admin Istraldr 

- DMsidh of Vocational Rehabilitation 
.Services 

Oepariment of Education 
510 East-'i2th Street 
Oet Moines, lA 50319 
(515)281-4311 

Mr. Rr^Creig Slayton 
Administrator 
Commission for the Blind 
524 Street 
DetMolnesJA 50309 
(515)281-7999 

Xaifisas 

^Ms, Joan a Watson 
Comrnlssioner Rehabilitation Services 
Department of Social and Rehabilitation 
Serviced 
2700 West 6th 
Biddle Builf^ng 
2nclBe6r 
Tbpeka,.KS 66606 
(913)29b>3911 

Kentucky 

MrDDapightmaster^ 

Assistant Superintendent of Rehabilitation 

Bureau of Rehabilitative Services 

Oepartnient of Education 

Capita! Plaza Office Tower 

9th Floor " 

Frankfort. KY 40601 

1 (800) 372r 7172 

(toll free in Ktantucky) 

Mr. Charles W. McDowell 
Director 

Department forthe Blind 
Ed^iodtlon and Humanities Cabinet 
427 Versailles Road 
Frankfort, KY 40501 
(502)564-4754 

Louisiana 

Ms. May. Nelson 
Director 

Division of Vocational Rehabilitation 

Department of Health and Human 

Resources 

P.O. Box 94371 

Baton Rouge, LA 70804 

(504)342-2285 

Mr. Jerry. Swearingen ' 
Director 

Division of Blind Services 

Office of Human Development 

Department of Health and Human 

Resources 

1755 Florida Street 

Baton Rouge, LA 7^802 

(504)342-5284 

Maine 

Mr. Robert B. McKeagney - 
Director 

Bureali of Rehabilitation Services 
Department of Human SeVvices 
32 Wlnthrop Street 
Augusta, ME 04330 
(207)289-2266 
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ii^ariana Islands 

>Mr.,Manny Vlllagomez 
Chief Vocational Rehabilitation Division 
Comtna.wealth'of Northern Mariana Island 
Salpah, Mariana Island 96950 
'(011)(670)234r6538 

Maryland 

Mr. Richard A. Batterton 
Assistant State Superintendent 
Divriion of Vocational Rehabilitation 
State Departrrient of Education 
200 West Baltimore Street 
Baltimore. MD 21201 
(301)333-2294 

Massachusetts 

Mr.^Charles Crawford 
Co rii mission er 
Commissich forthe Blind 
IIOTremont Street. 6th Floor 
Bostcfn, MA 132108 
(617)727-5550 
1(800)392-6556 
(toll free in Massachusetts) 

Mr.'ElmarC. Bartels 
Commissioner 
Rehabilitation Commission 
11th Roor Statler Office Building 
20 Park Plaza 
Boston. MA 02116 
(617) 727-2172 
(617) 727-2170 (TDD) 

Michigan 

Ivan Cotman. Ed.D. 
Associate Superintendent 
Bureau of Rehabilitation 
and Disability Deterrhination 
Department of Education 
RO. Box 30010 
Lansing. Ml 48909 
(517) 373-3390 

Mr. Philip E. Peterson 
Director 

Commission forthe Blind 

Department of Labor 

309 North Washington Square 

Lansing. Ml 48909 

(517)373-2062 

Mr. Peter Griswold 
State Director 
Michigan Rehabilitation 
Services 

Department of Education 
RO. Box 30010 
Lansing. MI 48909 
(517) 373-3391 
(517)^373-3980 (TDD) 

Mr. Charles Jones 
State Director ■ 
Disability Determination 
Service 

Department of Education 
RO. Box 30011 
Lansing. Ml 48909 
(517)373-7830 



Minnesota 

tvm William Niedertoh 
Assistant Commissioner 
Division of 

RejiabJIitatipn Services 
Department of 
Jobs and TlBining 
390,North Robert Street 
5th Floor 

St. Paul MN 55101 
(612)296-1822 
(312)296-5622 (TDD) 

Mr. Rick Hokanson 
Director 

Services forthe Blind 
1745 University Avenue West 
St.ljaul. MN 55104 
(612)642-0500 
(612)642-0506 (TDD) 

Mississippi 

J. Elton Moore. Ph.D. 
Director 

Vocational Rehabilitation forthe Blind 
RO. Box 4872 
Jackson, MS 39216 
(601)354-&411 

Mr. Morris Selby 
Director 

Vocational Rehabilitation Division 
Department of Rehabilitation Services 
RO. Box 1698 
Jackson. MS 39215 
(601)354-6825 

Missouri 

Mr. Don L. Gann, Ed. 

.Assistant Cpmmissiprier 

Division of Vocationlil Rehabilitation 

State Department of Education 

240t East McCarty 

Jefferson City^MO 65101 

(314)751-3251 (voice/TDD) 

Mr. David S. Vogel 
Deputy DjrectoV 
Bureau for the Blind 
Division of Family Services 
619 East Capitol 
Jefferson City. MO 65102 
(314)751-4k49 

Mdntaria 

Ms. Margaret A. Bullock 
Administrator 

Department of Social ar^d Rehabilitation 
Services 

Rehabilitative and Visual 

Services Division 

P.O. Box 4210 

Helena. MT 59604 

(406) 444-2590 (voice/TDD) 

Nebraska 

Jason D. Andrew. Ph.D. 
Associate Commissioner 
Division of Rehabilitation Setvices 
State Department of Education 
3Cll Soutii Centennial Mall 
etU^Roor 

Lincoln. NE 68509 
(402)471-2961 
(402)471-3659 (TDD) 
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^JamesS: Nyman, Ph.D. 
jpirecipr 

Services for: the Visually Impaired 
Department of Public Institutions 
4600'ya!ley Road 
Uhcolri/NE 68510- 
(402)471-r28S1 

Nevada 

Mr. Deibert E/Frpst- 
iWmlhfstratbf 
'Rehabilitation Division 
DejDartmerit of Human Services 
KihkeacI Biiilcilng, 5th Floor 
505 East King Street 
jC«ii6hClti^NV 89710 
(7P2)8857.<446 . 
{7d2)TtY-4722(TDP) 

New.Hampshire 

Mr. Bruce A. Archambault 
.Chief 

A)Divlsjdri of Vbcational Rehabilitation 
State Department of Education 
78 Regional Drive 
Concord, NH 03301 
X6b3) 271 -3800 
(«)3)27t-3471 (TDD) 

New Jersey 

"Ms. Norma Fiarrar Krajczar 
, Bcecutive Director 
Commission for the Blind and Visually 
Impaired 

1100 Raymond Boulevard 
Newark, NJ 07102 
(201) 648-^2324 

Mr. George R.Chizmadia 
Director 

Division of Vocational Rehabilitation 
Services 

Labor and Industry Building Room 1005 

John Rich Plaza 

Trenton, NJ 08625 

(609)292-5987 

(609) 292-2919 (TDD) 

New Mexico 

Mr. Ross Sweat 
Director 

Division of Vr-atiohal Rehabilitation 

Department o( Education 

604 West San Mateo 

Santa Fe, NM 8750S 

(505)827-3500 

(505) 827-3510 (TDD) 

New Ybrk 

Mr. Richard M, Switzer 

Deputy Commissioner for Vocational 

Rehabilitation 

New York State Education Department 

Officeof Vckational Rehabilitation 

One Commerce Plaza 

Room 1907 

Albany, NY 12234 

(518) 474-2714 

(518) 474-1729 (TDD) 

1(800) 222- JOBS 

(employment hotline) 



Mr. Jack L.Ryan, Jr. 
Director 

State Department of Social Services 

Commission for the Blind and Visually 

Handicapped 

10 Eyck Office Building 

40 NoHh Pearl Street. 

Albany, .NY'12243. 

(518)473-1801* 

North Carolina 

Mr Claude A. My3r 
Director 

bivisloh of Vbcational Rehabilitation 
Services 

Department of Human Resources 

StateOffice 

P.O. Box 26053 

Raleigh/NC 27611 

(919)733-3364 

(919)733-5920.CrDDX 

Mr. Henfian 0. Gruber 
Director ' 

Division of Services Vor the Blind 
Department of Human Resources 
309 Ashe Avenue 
Raleigh, NC 27606 
(919)733-9822 

North Dakota 

Mr. James O.Rne . 
Division Director 

Division of Vocational Rehabilitation 
DepaKment of Human Services 
State Capitol Building 
Bismarck, ND 58505 
(701)224-2907" 
(701) 224-2699 (TDD) 

Ohio 

Mr. Robert L Rabe 
Administrator ' 

Rehabilitation Services Commission 
4656 Heaton Road 
Columbus, OH 43229 
(614) 438-1210 (volceTOD) 

Oklahoma 

Mr Jerry Duntap 
Assistant Director 

Oklahoma Department of Human Services 
Division of Rehabilitation Services 
P.O. 80X25352 
OktaHoma City, OK 73125 
(405) 424-4311, ext. 2840 
(40S)424t2794{TDD) 

Oregon 

^^r. Charles Young 
Administrator 
Commission for the Blind 
535S.E;12th'Avenu9 
Portland, ORr/.>214 
(503)238-8380 

Mr. Joil Southwell 
Administ^tor 

Division of Vocational Rehabilitation 
Department of Human Resources 
2n45''Silvsrton Road Northeast 
iSajem, OR 97310 
(503) 378-3850 (voicen'OD) 



Pennsylvania 

Mr. Joseph A. Snyder 
Executive Director 
Oifice of Vocatrdnal Rehabilitation 
Labor and Industry Buildirig 
7lh and Fbrsler Streets 
Harrfsburg, PA 17120' 
(717) 787-5244 
(717) 787-4752 (TDD) 

Commissioner 

Bureau of Blindness and Visual Services 
Department of Public Welfare 
RO. Box 2675' 
Harrit Jurg, PA.17105 
(717) 7S7-617C 

Puerto Rico 

Mr. AnQQl L. Jimerez 

As^^istaht Secretary for Vocational 

Rehabilitation 

Department of Social Services 
RO. Sox 1118, Building 10 
Hato R^, PR 00919^ 
(809) 725-1792 
(809) 763-5237 (TDD) 

Rhode tsiand 

Ms. Sherry J. Campanelli 
Adniinistrator 

Vocational Rehabilitation Services 
Department of Human Services 
40 Fountain Street 
P.novIdenc9. Ri 02903 
(401)421-7005 
(401)421-7016 (TDD) 

MrJohnD. Bamford 
Ajdministrator 

Rhode Island Services for the Blind and 
Visually Impaired 

Department of Social and Rehabilitation 

Services 

46 Aborrt Street 

Providence, RI 02903 

(401)277-2300 

(401) 277-3010 (TDD) 

South Carolina 

Mr. Wllliam>j: James 
Commissioner 
Commission for the Blind 
1430 Confederate Avenue 
Columbia, SC 29201 
(803)734-7522 

Mr. Joseph S. Dusenbury 
Commissioner 

Vocational Rehabilitation Depu.1ment 
1410 Boston Avenue 
P.O. Box 15 

West Columbia, SC 29171 

(803)734-4300 

(803) 734-4313 (TDD) 

South Dakota 

Mr. John E. Madigan 
Secretary 

Departrnent of Vocational Rehabilitation 

10^ East Illinois Street 

F.erre, SD 57501 

(60J)TO-3195 

(605) 773-4544 (TDD) 
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Teniiessee 

Ms; Ps^ Mathews 

Assistant Commissioner Rehabllhation 
Services ' 
.Department of Human Services 
Citizens Plaza Building 
ISthRoor 

400 Deaderick Street 
Nathv!ll^\TN 37219 
{615)741r2019 
(6i5)741r5645(TDD) 

Texas 

Mr. Vernon M.Arrelt 
Commissioner 

Texas' Rehabilitation Commission 
118 East Riverside Drive - 
Au«tln,TX 78704' 
(512)445-8100 

MnPatA.Westbrcok 

Executive Director 

Texas Commission for the Blind 

P.O. Box 12866 Capitol Station 

Au«tIn,TX,78711 

(512)459-2500 



Utah 

Judy Ann Buffmire, Ph.D. 
Director 

Division of Rehabilitation Services 
State Office of Education 
250 East Fifth South 
Salt Lake City, UT 84111 
(801) 533-5991 (volceH'DD) 

Mr. J.Wayne Nobel 
Adrriinistratdr 

Seivices for Ihi Visually Handicapped 
State Office of Education. 
309 East Firet South 
Salt Lake City, UT 84111 

(801) 533-9393 

Vermont 

Mr Richard C. Douglas 
Director 

"Vocational Rehabilitation Division 
Osgood Building 
Waterbury Complex 
103 South Main Street 
Waterbury, VT 05676 

(802) 241 -2189 (voice/TDD) 

Mr David Mentasti 
Director 

Division for the Blind and Visually Impaired 
Osgood Building 
Waterbury Complex 
103 South Main Street 
Waterbury. vr 05676 
(802)241-2211 




Teleshopping 

If you are thinking of making purchases through a television shopping pro- 
gram, first check: 

1. The cost of the same item Id by other sources, including local stores, 
catalogs, etc. 

2. How long it will take for you to receive the item after you've placed your 
order 

3. The compan/s refund and cancellation policy. 

4. Who, pays shippii^g charges for returnea merchandise, the company's 
policy for damaged or lost merchandise, and who pays for shipping 
Insurance. 

5. Whether the company resei 9S the right to substitute comparable goods. 

6. If a v/ananty or guarantee is'available. 

Remember to keep a record of your order and the method and amount of 
payment, Including any taxes, shipping and handling costs. 



Virgin Islands 

Ms. Sedohie Halbert 
Director 

Division of Handicapped Services 
Department of Human Services 
Barbel Plaza South 
St. Thomas. VI 00801 
(809)774-0930 

Virginia 

Mr Altamont Dickerson, Jr 
Cotiirnissi^oner 

Department of Rehabilitative Services 

4901 Filzhugh Avenue 

RO. Box 11045 

Richmond, VA 23230 

(804)257-0316 

(804) 257-0315 (TDD) 

Mr John A. McCann 
Commissioner 

Department for the Visually Handicapped 
397 Azalea Avenue > 
Richmond, VA 23227 
(804) 264-3140 (voiceH'DD) 

Washington 

Ms. Sharon Stewart Johnson 
Director 

Oivldon of Vocational Rehabilitation 
Department of Social and Health Services 
0B21-C 

OIympia,.WA 98504 
(206)753-0293 
(Si06) 753-5473 (TDD) 

Mr Paul Dziedzic 
Director 

Department of Services for the Blind 
521 East Legion 
Olympla,WA 98501 
(206)586-1224 
(206).721 -4056 (TDD) 

West Virginia 

MrEarlW.W6lfe 
Director 

Division of Rehabilitation Services 
State Board of Rehabilitation 
State Capitol 
Charleston, WV 25305 
(304)766-4600 
(304) 766-4969 (TDD) 

Wisconsin- 
Judy R..Norman-Nunnery, Ph.D. 
Administrator 

Division of Vocational Rehabilitation 
Department of Health and Social Services 
1 West Wilson. 6th Floor 
Mlidl8on,Wl 53702 
(608)266-5466 
(608) 266-9599 (TDD) 

Wyoming 

Mr Robert Nantkes 

Acting ABrpinfstrator 

Division of Vocational RehabilitaMon 

Department of Health and Social Services 

326 Hathaway Building 

Cheyenne, W*! 82002 

(307)777-7385 

(307) 777-7389 (TDD) 
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Stat0 Weights and Measures Offices 



State-welghtswahd* me^^^ offices enforce \am and scales, gasoline pumps, taxicab meters, and rental car 

regulations to ensure that dbmmercial weight and nr<easure odometers. 

transactions are unifpr^^^ accurate. These offices checli Contact the state weights and measures office if .you belme 

the weights bf pac%ged the accuracy of you have purchased a short-weight pacl<age or thinly a 

weighing and: measuringr devices, such as sup6.Tharl<et weighing meter or measuring device is inaccurate. 



Alabama 

^Mr/l^haid Erstagg 
,Diroctor 

Weights and Measures Division 
Alabama Department 
ot Agriculture 
RO,B6x3336 
Mohtgomery, AL 36193 
(205)261-2613 

Alafka 

Mr. AvesD. Thompson 
Ciiief Inspector 
'Weigiits and Measures 
Department of Commerce and 
Economic Developriieht 
RO. Box 111686 
Anchorage, AK 49S\V 
(907)345-7750 

Arizona 

Mn Raymond Helmick 
Chief 

Weighcs'and Measures Division 
-Depahment of Administration 
3039 West Indian School Road 
IJftoenIx,AZ 85017 
s602) 255-5211 

Arkansas 

Mr.SamRHindsman 
Director 

Arkansas Bureau of Standards 
Department of Commerce 
4608 West 61s! Street 
Little Rock, AR 72209 
(501)371-1736 

California 

Mr. Darrell A. Guensler 
Assistant Director 
Division of 

Measurement Standards 
Department of 
Food and Agriculture 
8500 Fmltridge Road 
Sacramento, CA 95826 
(916)366-5119 

Colorado 

Mr. David Wallace 
Chief 

Measurements Standards 
Section ' 
Department of Agriculture 
•3125 Wyandot 
Denver, CO 80211 
(303)866-2845 



Connecticut 

Mr. Allan M. Nelson 
Chief 

Weights and Measures Division 
Department of 
Consumer Prbtectlpn 
State.Office Bui'ciihg 
Room Gt17 
165 Capitol Avenue 
Hartford, CT 06106 
(203)566-5230 

Delaware 

Mr. Eugene Keeley 
Supervisor 
Office of Weights 
and Measures 
Department of Agriculture 
2320 South DuPont Highway 
Dover, DE 19C03> 
(302)736-4811 

District of Columbia 

Mr. Earl E. Maxwell 
Chief 

Weights and Measures Branch 
Department of Consumer and 
Regulatory Affairs 
1110 U Street, S. E. 
Washington, DC 20020 
(202)767-7923 

Florida 

Mr. Wayne Ball 
Chief 

Bureau of Weights 
and Measures 

Department of Agriculture and 
Consumer Services 
3125 Conner Boulevard 
Lab Complex 
Tallahassee, PL 32399 
(904)488-9140 

Georgia 

Mr. Martin Coile 
Director 

Division of Weights 
and Measures 
Georgia Department of 
Agriculture 

Atlanta Farmers Market 
Forest P&7k, GA 30050 
(404)363-7611 

Havfaii 

Mr. George E. Mattlmoe 
Administrator 
Measuriament 
Department of Agriculture 
725lh!o Street 
Hoiiolulu, HI 96813 
{808)548-7152 



Idaho 

Mr. Dale Hurd 
Chief 

Bureau of Weights 
and Measures 
Department of Agriculture 
2216 Kellogg Lani) 
Boise, ID 83702 
(208)334r2345 

Illinois 

Mr Sidney A. Colbrook 
Manager 
Weights and 
Measures Program 
Department of Agriculture 
801 East Fangamon Avenue 
Springlleld. lL 62706 ' 
(217)782-ri817 

Indiana 

Mr. Robert W.Walker 
Director 

Weights arid Measures 
State Board of Health 
1330 West Michigan Street 
Indianapolis, IN 46206 
(317) 633-0350 

Iowa 

Mr. James O'Connor 
Supervisor 

heights and Measures Division 
Dei-^artment of Agriculture arid 
Land Stewardship 
Henry Wallace Building 
Des Moines, lA 50319 
(515)281-5716 

i(ansas 

Mr. Archie Hurst 

Acting State Sealer 

Weights and Measunis Division 

Kansas State Board of 

Agriculture 

2016 .*>outh West 37th Street 
Tcp^ka, KS 66611 
(913)267-4641 

Kentucky 

Charies L. Prebble 
Director 

Division cf Weights 
and Measures 
Department of Agriculture 
106 West Second Street 
Frankfort. KY 40601 
(502)564-4870 



Louisiana 

Mr Ronald Harrell 
Director 

Louisiana Weights 
arid Measures 
Department of Agriculture 
P.O. Box 44456, Capitol Station 
Baton Rouge, LA 70804 
(504) 925-3780 

Maine 

Mr. Clayton F.Davis 
Director 

Agriculture Inspections Division 
State Office Duildlrig 
Station 28 
Augusta, ME 04333 
(207) 28»' 3841 

Marylanu 

Mr, Richard L. Thompson 
Dhief 

VVelghts and Measures Section 
Department of Agriculture 
50 Harry S. Truman Parkway 
Annapolis, MD 21401 
(301) 841-5790 

Massachusetts 

Mr. Charles H.Carroll 
Assistant Director of Standards 
Massachusotcs Division 
of Standards 
OneAshburton Place 
McCormlck Building 
Boston, MA 02108 
(617) 727-3480 

Michigan 

Mr. Edward Heffron 
Chief 

Food Division 
Department of Agriculture 
Ottuwa Building North 
4th Floor 
P.O. Box 30017 
Lansing. Ml 48909 
(517)373-1060 

Minnesota 

Mr. Edward Skluzacek 
Director 

Division of Weights 
and Measures 

Department of Public Service 
2277 Highway 36 
St. Paul, MN 55113 
(612)341-7200 
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STATE WEIiSHTS AND MEASURES OFFICES 



MissiMirpi 

Mr..V\^ii(amV. Eld ridge 
'Director 

Weights and Measures Division 
, ^.MIssisslppilDe^rtment 
'of'AgHculturG' . * 
.160i;Watter Sillers Building 
'P.O;Bbx.1609 
J«ct(Soh/MS 39215 
1(601)359^3070 

Misspuri 

'Mr.Xester'Barrows 
Director 

' Weights and Measures Division 
« Department cf Agriculture 
RO. Box 630 

Jeffersori'City. MO 65102 
(314)751-4278 

Montana 

Mr Steven HI Meloy 
Bureau'Chief 
Bureau of yyeights 
and Measures^ 
Department of Commerce 
1424 9th Ayenue' 
Helena, Ml' 59620 
(406)444-3164^ 



New Mexico 

Mr. Fred A. Gerk 
Director 

' DMsiori of.Standards and- 

Consume> Services 

Department of Agriculture 

Ra Box 3170 

138 Cruces, NM 88003 

(505)646-1616 

NewYdrk 

Mr. John J.Bartfal 

Director . 

Bureau of Weights 

and Measures 

Department of Agriculture 

BiilldingT-TA 

1220 Washington Avenue 

Albany, NY 12235 

(518)457t3452 

North Carolina 

Mr.N.Davld.Smith 
Director ^ 

Co^^umer Standards Division 
Department of Agriculture 
RQBox 26056 
Raleigh. NC 27611 
(919)733-3313 



Nf^braska 

Mr. Steven A. Malone 
Direlctbr 

Division of Weights 
and Measures 
Department of Agriculture 
301 Centennial Mall South 
4th Floor 
RO. Box 94757 
Uncoln.NE 68509 
(402)471-4292 

Nevada 

Mr. Knute D. Pennington 
Supervisor 

Weights and Measures 
Department of Agriculture 
RO. Box 11100 
Reno, NV 89510 
(702)789-0166 

New Hampshire 

Mr. Roy Howard 
Director 

Bureau of Weights 
and Measures 
Department of Agriculture 
Call Box 2042 
Concord Center 
10 Ferry Street 
Concord, NH 03301 
(603)271-3700 

New Jersey 

Mr. Thomas W.Kelly 

State Superintendent 

State Office'of Weights 

and Measures 

187 West Hanover Street 

Tiientbn, NJ 08625 

(609)292-4615 
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North palcota 

Mr. Bruce NIebergall 
Director 

Department of Weights 
and Measures 
State Capitol 
Bismarck, ND 58505 
(701)224-2400 

Ohio 

Mr. Bruce Litzenberg 
Chief 

Division of Weights 
and Measures 
Department of Agriculture 
8995 East Main Street 
Reynoldsburg, OH 43068 
(614)866-6361 

Oldahoma 

Mr. 0. Ray Elliott 
Director 

Marketing Industry Division 
Oklahoma Department 
of Agriculture . 
2800 North Lincoln Boulevard 
Oklahoma City. OK 73105 
(405)521-3864. ext. 301 

Oregon 

Mr. Kendrick J. SImila 
Adniinlstrator 

Weights and Measures Division 
Department of Agriculture 
635 Capitol Street, N. E. 
Salem, OR 97310 
(503)378-3792 



Pennsylvania 

Mr Fred A. Thomas 
Director 

Bureau of Weights 
and Measures 
Department of Agriculture 
2301 North Cameron ^Street 
Harrlsburg, PA 17110 
(71*/)787-6772 

Puerto Rico 

Ms. [bone Kwilan 
Assistant Secretary 
Bureau of Enforcement 
Department of 
Consumer Affairs 
RO. Box 41059 
MInillas Station 
Santruce, PR 00940 
(809)726-7585 

Rhode Island 

Mr. Jarries T.Allen 
Chief Ad rnlnistrator 
Division of 

Professional Regulations 
Departrrientof Labor 
220 Elmwood Avenue 
Providence, Rl 02907 
(401)457-1860 

South Carolina 

Mr. Caro R Fullmer 
Acting Director 
Consumer Services Division 
Department of Agriculture 
P.O. Box 11280 
Columbia, SC 29211 
(803)7J7-2080 

South Datota 

Mr. James Melgaad 
Director 

Division of Fire Safety 
and Regulation 
118 West Capitol 
Pleire, SD 57501 
(605)773-3697 

Tennessee 

Mr. Jce R.Gaines 
Director 

Weights and Measures 
Department of Agriculture 
P.O. Box 40627 
Melrose Station 
Nashville. TN 37204 
(615)360-0160 

Texas 

Mr. Ed Price 
Supervisor 

Texas Weights and Measures 
Department of Agriculture 
P.aBox 12847 
Austin, TX 78711 
(512)463-7610 

Utah 

Mr. Robert Smoot 
Acting Director 
Division of Weights 
and Measures 

' State Department of Agriculture 
850 North Redwood Road 
Salt Lake City, UT 84116 
(801)533-5459 



Vermont 

Mr. Trafford F. Brink 
Director 

Division of Weights and 
Measures and Retail 
Inspection 

Department of Agriculture 
116 State Street 
MontpelIer,VT 05602 
(802)828-2436 

Virgin Islands 

Mr. Louis Pen n 

Acting Director 

Consumer Services Division 

Golden Rock Shopping Center 

Christiansted 

St. Croix, Vi 00820 

(809) 774-3130 

Vii^inia 

Mr. James F. Lyies 
Chief 

Weights and Measures 
Department of Agriculture and 
Consumer Services 
pa Box 1163 
Richmond, VA 23209 
(804) 786-2476 

Washington 

Mr. Stuart Delaney 
Chief 

Section of Weights 
and Measures 
Department of Agriculture 
406 v:4eh8ral Administration 
Building 

OlympIa,WA 98504 
(206) 753-5042 

West Virginia 

Mr. James R Rardin 
Director 

Division of Weights 
and Measures 
Depanment of Labor 
570 West MacCorkle Avenue 
St. Albans, WV 25177 
(304) 727-5781 

Wisconsin 

Ms. Jane Jansen 
Acting Supervisor 
Bureau of Weights 
and Measures 
Wisconsin Department of 
Agriculture Trade and 
Consumer Protection 
801 West Badger Road 
pa Box 8911 
Madison, Wl 53708 
(608) 266-7241 

Wyoming 

Mr. William W. Hovey 
Manager 

Consumer/Compliance Division 
Department of Agriculture 
2219 Carey Avenue 
Cheyenne, WY 82002 
(307)777-6591 
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Military Commissary and Exchange Contacts 



Patrons of military, commissary and exchange facilities In contacted. The last level of assistance Is the U^. He^d- 

need of asslstance shbuld first contact the facility! manager quarters for commissaries or exchanges. Listed below are 

where the purchase was made. If the problem canpot^be addresses of military commissary and exchange services, 
resolved at :this levels regional headquarters should be 



Air Force 

Commissiary; Service 

Regional Headquarters 

HQAFCOMS 
Southeast Region- 
Det ll AFCOMS/FC 
Charleston ARB, SC 29404 

(803) 554-3184 

HQAFCOMS 
South Central Reg.^n 
Dat 5 AFCOMS/FC 
Lackland AFB,TX 78236 
(512)671-2981 

HQAFCOMS 
Northoast Region 
Det 12 AFCOMS/FC 
UngleyAFB,VA 23555 

(804) 766-137^ 

HQAFCOMS 
Southwest Region 
Det 17 AFCOMS/FC 
LukeAFB.AZ 85309 
(602)848-8900 

HQArcOMS 
Delta-<Bulf Region 
DetSAFCOMSFC 
Maxwell AFB, AL 36112 

(205) 293-6209 

HQAFCOMS 
Northwest Region 
Det 14 AFCOMS/FC 
McChord AFB. WA 98438 

(206) 984-3941 

HQAFCOMS 
California Region 
De'. 16 AFCOMS/FC 
Norton AFB, CA 92409 
(714) 382-4671 

HQAFCOMS 
North Central Region 
Det 20 AFCOMS/FC 
OffuttAFB, NE 68113 
(402)294-4815 

U.S. Headquarters 
HQAFCOMS 
Directorate of Operations 
<elly AFB, TX 78241 
(612)925-7344 

Army 

Commissary Service 

ReglonalHeadquarters 

Director, USATSA 

Southeast Commissary Region 

Attn: DALO-TAL-Z 

•Fort Lee, VA 23801 

(804) 734-4666 



Commander, USATSA 
Western Commissary Region 
Attn: DALOTAW-Z 
Fort Lewis, WA 98433 
(206) 967-3364 

Director, USATSA 
Northeast Commissary Region 
Attn: DALOTAN-Z 
Fbrt.Meade, MD 20755 > 
(301)677-4932 

Director, USATSA 

Midwest Commissary Region 

Attn: DALOTAM-Z 

Fort Sam Houston, TX 78234 

(512) 221-5684 

U.S. Headquarters 

U.S. Army Troop 

Support Agency 

Directorate of Commissary 

Operations 

Fort Lee, VA 23801 

(804)737-3600 

Marine Corps 
Commissary Service 

Headquarters 
U.S. Marine Corps 
Directorate 

Facilities and Services 
Commissary Operations 
Washington, DC 20380 
(written inquiries only) 

Navy 

Commissary Service 

Regional Headquarters 

Executive Officer 
NAVRESSO 
Field Support Office 
2801 "C" Street S.W. 
Auburn, WA 98001 
(206) 931-7685 

Executive Officer 

NAVRESSO 

Field Support Office 

Building S26 Davisville 

North Kingstown, Rl 02852 

(401) 294-9541 

Exe utive Officer 

NAVRESSO 

Field Support Office 

Jacl<sonville Naval Air Station 

RO.Bqx42 

Jaclcsonvllle, FL 32212 
(904) 777-7217 



Executive Officer 

NAVRESSO 

Field Support Office 

Building 3345 

Naval Amphibious Base 

Little Creek 

Norfolk, VA 23521 

(804) 460-3770 

Executive Officer 
NAVRESSO 
Field Support Office 
Building 502 
Naval Supply Center 
Oakland, CA 94625 
(415) 452-2283 

Executive Officer 
NAVRESSO 
Field Support Office 
Building 27 
Pensacola, FL 32508 
(904) 452-4243 

Executive Officer 

NAVRESSO 

Field Support Office 

RO. Box 150 

San Diego, CA 92136 

(619) 696-6091 

U.S. Headquarters 
Customer Service 
Representative 
Navy Resale and Services 
Support Office 
Fort Wadsworth 
Staten Islcnd, NY 10305 
1(800) 221-6155 (toll free) 

Army and Air Force 
Exchange Service 

Regional Headquarters 

Capitol Exchange Region 
Building 6 
Cameron Station 
Alexandria, VA 22304 
(202) 274-7001 

Ohio Valley Exchange Region 
Indiana Army Ammunition Plant 
Building 2501 
Charlestown, IN 47111 
(812) 283-1801 

Southeast Exchange Region 
1280 Kershaw Street 
Montgomery, AL 36196 
(205) 264-7301 

Alamo Exchange Region 
5315 Summit Parkway 
San Antonio, TX 78228 
(512)647-2801 
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Golden Gate Exchange Region 

PO. Box 3533 

San Francisco, CA 94119 

(415)556-3400 

U.S. Headquarters 

Army and Air Force Exchange 
Service Headquarters 
Customer Relations (PA^R) 
RO. Box 660202 
Dallas, TX 75266 
(214)780-2011 

IWarine Corps 
Exciiangb Service 

Marine Corps Exchange 
Marine Corps Logistics Support 
Base, Atlantic 
Albanv.GA 31704 
(912;43r)-1471 

Marine Corps Exchange 
Headquarters Battalion, HQMC 
Henderson Hall 
Arlington. VA 22214 
(703) 979-8420 

Marine Corps Exchange 
Marine Corps Logistics Base 
Barstow, CA 92311 
(619) 256-0212 

Marine Corps Exchange 
Marine Corps Base 
Camp Le]eune. NC 28542 
(919) 451-2481 

Marino Corps Exchange 
Marine Corps Base 
Camp Pendleton, CA 92055 
(619)725-6233 

Marine Corps Exchange 
Marine Corps Air Station 
Oherry Point, NC 28533 
(919)447-7041 

Marine Corps Exchange 
Camp Elmore 
U^. Marine Corps 
Norfolk. VA 23511 
(804)423-1187 

Marine Corps Exchange 
Marine Corps Air Station 
Kaneohe Bay, HI 96863 
(808)257-2111 

Marine Corps Exchange 
Marine Corps Recruit De'^i 
Parrls Island, SC 29905 
(803)625-3301 

Marine Corps Exchange 
Marine Corps Recruit Depot 
San Diego, CA 92140 
(619) 297-2500 
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Marine Corps Exchange. 
Marine Corps Air Station 
EIToro 

Santa Ana, OA 92703 
(714)651-6532 

Marine Corps Exchange 
Marine Corps Air/Ground 
Combat Center 
Building 1533 

Twentynine Pa!ms» CA 92278 
(619)368-6163 

Marine Corps Exchange 
Marine Corps Develbpment 
and Education Command 
Quantico,VA 22134 
(703)640-7171 

Marine Corps Exchange 
Marine Corps Air Station 
Yuma, AZ 85364 
(602)726-2363 



U«S« Headquarters 

Head . 

MaririeCorps Exchange 
Service Branch 
P.O. Box 1834 
Quantico.VA 22134 
(703)640-6156 

Navy Exchange Service 

Regional Headquarters 

Executive Officer 

NAVRESSO 

Reld Support Office 

280rC'' Street. S.W. 

Navai Supply Center 

Auburn, WA 98001 

(201)931-7665 

Executive Officer 

NAVRESSO 

Fieid Support Office 

P.O. Box 13-Naval Air Station 

Jacl^onvllle, PL 32212 

(904)777-7075 



Executive Officer 

NAVRESSO 

Reld Support Office 

PX). Box 2050 

Mechanicsburg, PA 17055 

(717)790-5863 

Executive Officer 

NAVRESSO 

Reld Support Office 

RO. Box 15037 

Norfoll^,VA 23511 

(804)440-2399 

Executive Officer 

NAVRESSO 

Reld Support Office 

Oavisvilie 

North Kingstown, Rl 02852 
(401) 295-3882 




Executive Officer 

NAVRESGO 

Reld Supi)ort Office 

Building 3i'0-5E 

Naval Supply Center 

Oal^land,CA 94625 

(415)466-7020 

Office^ in Charge 
Navy Resale Activity 
Naval Base 

Pearl Harbor, HI 96860 
(808)471-0263 

Executive Officer 

NAVRESSO 

Field Support Office 

P.O.Box 150-Naval Station 

San Diego, CA 92136 

(619)237-5601 

U«S« Headquarters 

Customer Service 

Representative 

Navy Resale and Services 

Support Office 

FbrtWadcworth 

Staten Island. NY lOr. J5 

1 (8U0) 221-6155 r'Jil free) 



Vacation Certificates and Travel Clubs 

1. Be wary of 'Iree" vacation offers or travel clubs that sound loo good to be 
true," demand ar immediate decision or include 'Valuable^ coupons for 
free moUls, transportation, accommodations or resort attractions. 

2. Until you have written information and are certain you wish to use the of- 
fer, do not pay any company or give your credit card number. 

3. Checl< with your state or local consumer protection office or Better Busi- 
ness Bureau for a reliability report, incluaing. complaints lodged against 
the company. 

4. Before accepting any travel offer, get specific information, in writing, about 
any additional costs for transportation, hotel, meals, bootcing fees, single 
supplement charges for individuals traveling aione, and peak season sur- 
charges. Before buying any travel package, check with travel agents or 
airlines to s^e if rates are competitive. 

5. Get ali the details in writing before agreeing to a vacation offer, including 
cancellation policies. Determine In advance what your options are if the 
arrangements are not available at your preferred time. 

6. Before traveling, confirm all arrangements directly with the airlines, hotels, 
cruise lines, tour companies, etc. 

7. If a deposit is required, astc when and if you get it bactc. Rnd out what 
alternative arrangements can be made if the company can't meet your 
travel needs ana if you get a full refund. 

8. To receive a vacation. certificate, you may be required to matce a purchase 
or attend a sales presentation. Many certificates have restrictions on age, 
income, and'marital status. Matce sure you meet ail requirements before 
you matce the trip. 

9. TwD things to remember if you pay for membership in a travel club by 
credit card; chectc your monthly statement for corect charges and be ad- 
vised ^that you mu^t write the credit card issuer within 60 days of receiv- 
ing your statement' to receive credit for errors. 

10. Complaints related io travel clubs should be sent to the Federal Trade 
Commission, Division of Martceting Practices, 6th Street ano Pennsylvania 
Avenue, N.W., Washington, DC20580. 
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Federal Informatioh Centers 



Federal Information Centers (FICs) help consumers find 
Information about Federal> services, programs, and regu- 



lations. FICs also direct individuals to the correct Federal 
agency for help with problems. 



Alabama 

.ISIrnfilngham (205) 322-8591 
Mobile (205) 438-1421 

Alaska 

Anchorage (907) 271-3650 
Arizona 

Phoenix {602).261-3313 

Arkansas 

Utile Rock (501) 378-6177 

California 

Los Angeles (213) 894-3800 
Sacramento (916) 551-2380 
San Diego (619) 557-6030 
San Fraocisco (415) 556-6600 
Santa Ana (714) 806-2386 

Colorado 

Colorado Springs 
(303)471-9491 
Denver (303) 844-6575 
Pueblo (303) 544-9523 

Connecticut 

Hartford (203) 527-2P17 
New Haven (203) 624-4720 

Florida 

Ft. l^uderdale (305) 622-8531 
Jacksonville. (904) 354-4756 
Miami (305) 536-4155 
t)rlando^(305)'422-1800^ 
St. Petersburg (813) 893-3495 
Tampa (813) 229-7^11 
West Palm Beach 
(305) 833-7566 

Georgia 

Atlanta (404)331-6891 

Hawaii 

Honolulu (808) 551-1365 

Illinois 

Chicago (312) 353-4242 

Indiana 

taary (219) 883-4110 
Indianapolis (317) 269-7373 

Iowa 

From all points In Iowa 
1 (800) 532-1556 (tolffreo) 

Kansas 

From all points In Kansas 
1 (800) 432-2934 (toll free) 



Kentucky 

Louisville (502) 582-6261 

Louisiana 

New Orleans (504) 589-6696 

Maryland 

Baltimore (301) 962-49Bq 

Massachusetts 

Boston (017) 565-8121 

Michigan 

Detroit (313) 226-7016 
Grand Rapids (616) 451-2628 




Minnesota 

Minneaooiis (612) 370-3333 

Missouri 

St. Louis (314) 425-4106 
From elsewhere in Missouri 
1 (800) 392-7711 (toll free) 

Nebraska 

Omaha (402) 22^1-3353 
From elsewhere In Nebraska 
1 (800) 642-8383 (toil .free) 

New Jersey 

Nev/ark (201) 645-3600 
Trenton (609) 396-4400 

New Mexico 

Albuquerque (505) 766-3091 

New >brk 

Albany (518) 463-4421 
Buffalo (716) 846-4010 
New York (212) 264-4464 
Rocheste?«^6) 546-5075 
Syracuse (315) 476-8545 

North ^Carolina 

Charlotte (704) 376-3600 

Ohio 

Akron (216) 375-5638 
Cincinnati (613) 684-2801 
Cleveland (216) 522-4040 
Columbus (614)221-1014 
'Dayton,(513) 223-7377 
Toledo (419) 24!-3223 



Oklahoma 

Oklahoma City (405) 231- 
Tulsa (918) G84-4193 
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Oregon 

Portland (503) 221- 
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Pennsylvania 

Philadelphia (215) 597-7042 
Pittsburgh (412) 644-3456 

Rhode Island 

Providence (401) 331-5565 

Tennessee 

Chattanooga (615) 265-8231 
Mo'aiphls (9qi) 521-3285 
Nashville (615) 242-5056 

Texas 

Austin (512) 472-5494 
Dallas (214) 767-8585 
Fort Worth- (817) 334-3624 
Houston (713) 229-2552 
Sari 'Antp* s <512) 224-4471 

Utah 

Salt Lake City (801) ::''4-5353 

Virginia 

Norfolk (804)441-3101 
Richmond (804) 643-4928 
Roanpke (703) 982-8591 

Washington 

Seattle (206) 442-0570 
--Tacoma.(206)^-5230 

Wisconsin 

f^^ilwaukee (414) 271-2273 



Telephone Solicitations 

1. For your protection, dorft buy anything over the telephone unless you In- 
itl-:ite the call, you know who you have reached, and you believe the seller 
is reputable To check oh a compan/s reputation, call the Better Business 
Bureau or consumer protection office where the company Is located. 

2. Be wary of anjr caller who insists on an Immediate purchase decision. 

3. Ask for the name, addnsss, and Phone niimber where youtfan reach the 
caller after considoringf'the solicitation. ^ 

4. Don't be lur^d Into buying otherwise unwanted merchandise . by offers of 
promotional gifts or prizes. 

5. Gel the offer in writing before you buy. Look to see If there are conditions 
pr restrictions that you were not told about on the phone. 

6. Never give your credit carc| or soc-al secuMJy number over the telephone 
as a verification of your identity. Don't use your credit card number to pur- 
chase anything unless you Initiated the calf or you1<now exactly with 
whom you are talking. - ^ 

7. New postal regulations allow you to write a check payable to the sender, 
rather than the delivery company, for cash on delivery (CQa) orders. If, 
aft^r examining thd^lmerchandise, you feel there has Seen misrepresenta* 
tibn or fraud, you can stop payment on the check and file a comf>laInt 
with the Postal Inspector's Office. 

8. Credit card regulations, allow you to have a charge removed from your bill 
If yoy did not receive the goods or services or If.ybur order was obtained 
through misrepresentatlon-or fraud. You must notify the credit card com-* 
panylR writing, at the billing Inquiries/disputes address, within 60 days 
after the charge first appeared on your bill. 



ERIC 



81 



75 



Selected Federal Agencies 



The Federal agencies listed in this section have Jurisdictipn agency to contact, look in the Index for a topic listing describ- 

over major areas of consumer complaints ancj inquiries. " ^ ' ^ur problem or concern. If the reference is not In the 

Sohfi^ of these agencies work primarily through rep> call your nearest Federal Infonnation Center (FIC). listed 

district or local offices. If you are unsure iabout which 1% ./e 75. 



Commission on 
Civil Rights 

Look in your telephone 
directory under "P-S. 
Government, Civil Rights 
Commission." (f It'does riot 
appear, call the FiC nearest you 
(see page 75), or contact: 
CommlMlon on 
Civil Rights " 
•1121 Vermont Avenue, N.W. 
Washington, DC 20425 
(202)376-6177' * " 
(202)376-8376 
(complaint referral) 
(202)376-8105 
(information and jblications) 

Commodity Futures 
IVading Cbmrhissibn 

2033 K street; w.w^ 
Washington, 20581 
(202)254-3067. 
(complaints only) 
(202)254-8630 
(information) 

Consumer information 
Center 

Pueblo, CO 81009 

Consumer Product 
Safety Commission 

;ip report a hozar^oMs prpduct 
or a product'related injury, or to 
Inquire about product recalls, 
^all or^writeL^,,^,...^^ _ 
Product Safety Hotline ^ 
Consumer Product 
Safety Commission 
Washington, 20207 
1 (800) 638-CPSC 
(toll free) ' 
1 (80tlf838-«270 

frae TDD) 
1 (800) 49^-8104 
(toll free TOD in fi^aryland) 

Departmept of 
Agricuitt.Ve 

Agrlcult; rrfi Marketing 
Service 

Department of Agriculture 
Washington, DC 20250 
(202)447-8998 

Animal C«ra Stoff 

Veterinary Services, APHIS 
Department of Agriculture 
Federal Building, ;^oom 700 
6505 Belcrest Roa6\ 
Hyattsville, MD P(lf62 
(301)436-7799 
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Cooperative Extension 
Service * _ 

Consult cou(5y or pit/' 
government llstlnf/s In youiN 
local telephone directory for ihe 
number oi'yourloCal 
Cooperative Exten&}{on Se.'V.^ce' 
office. 

Farmers Home Administration 

Department of Agriculture 
Washington, DC 20250 , 
(202)447-4323 

Food and Nutrition Services 
Department of Agriculture 
3101 Park Center Drive 
Alexandria, VA 22302 
(70?756-3276 

Human Nutrition 
Information Service 
Department of Agriculture 
Federal^BuIldlng 
Rooms ae^^ and 364 
6505 BelcrestRoad 
Hyattsville, fylD 20782 
(301) 436-8617; 7725 

Inspector Genenirs Hotline 
Office of the Inspector General 
Department of Agriculture 
P.O. Box 23399 
Washington, DC 20026 
(202)472-1388- ^* 
1 (800) 424-9121 (tolj free) 



Office of the 
Consumer Advisor 
Department of Agriculture 
Washington, DC 20250 
(202)382-9681 

Office of Information 

Visitor Information Center 
Department of Agri^^Jfture 
Washington, DC 20250 
(202)447-2791 

Department of 
Commerce 

Bureau of the Census 

Ctistomec Services 
Data User Services Division 
Department of Commerce 
Washington, DC 20233 
(301)763-4100 



'Office Of Consumer Affairs 
Dapartrhent of Commerce 
P.oom/i725 

Washl^ston, DC 20230 
(202)377-^5001 

National Bureau of Standarc^s 
Office of Weights 
anjd Measures 
Department of Commerce 
Washington, DC 20234 
(301)975-4004 

National Marine 
Fisheries Service 

Offi'.^of Utilization Research 
Department of Commerce 
Washington, Dp 20235 
(202)673-^374 
(inspection and safety) 
(202) 673-5362 
(nutrition Information) 

Constituent Affairs 
Nr'*on&l Weather Service 
Db^artment of Commerce 
Washington, DC 20901 
'301)427-7258 

Office of Metric Programs 
Department of Commerce 
Room H4082 
Washington, DC 20230 
(202)377-0944 

Patent and Trademark Office 
Department of Commerce 
WasliIngton,'DC 20231 
X703) 557-3341 - 

Department of 
Education 

Clearinghouse on the 
Handicapped 
Department of Education 
m\ Stop 2319 
Washington, DC 20202 
(202)732-'i250 

Consumer Affairs Staff 

Department of Education 
Washington, DC 20202 
(202) 732-3679 

Federal Student Financial 
Aid Program 
Department of Education 
Department CY 86 
Pueblo, CO 81009 
(301)984-4070 
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National Clearinghouse on 

Bilingual Educatio:^ Hotline 

Department of Education 

11501 Georgia Ayenua 

Wheaton, MD 20^02 

(30i){j3-9448 

1 (800) 647-0123 (toll free) 

Office of Public Affairs 
Department of Education 
W^hlngton, DC 20202 
(20i:) 732-4576 

Department of Energy 

For tailored information on 
conservation and renewable 
energy: 

National Appropriate 
Technology Assistance 
Service 

Department of Energy 

RO. Box 2525 

Butte, MT 59702 

1 (800) 428-1718 

(toll free In Montana) 

1 (800)428-2525 

(toll free outsicfe Montana) 

Consen/ai|on and Renewable 
Energy Inquiry and Referral 
Service 

Department of Ertergy 

1 (SOOy 462-4983 

(toll free In Pennsylvania) 

1 (800) 523-2929 

(toll free outside Pennsylvania) 

1(800][ 233-3071 

(toll free Alaaka and Hawaii) 

(telephone Inquiries only) 

Office of Scientific and 
Technical Information 
Department of Energy 
P.O. Box 62 
OaK Ridge, TN 37831 
(written Inquiries only) 

Division of Consumer Affairs 
Department of Energy 
Washington, DC 20585 
(202)586-5373 

Office of Conservation and 
Renewable Energy 

W'^atherizatlon Assistance 
Inquiries: 

Department of Energy 
Washlngtori, DC 20585 
(202) 586-2204 



Meat and Poultry Hotline 
Food Safety and- - 
Inspection Service 
Department of Agriculture 
Washington, DC 20250 
(202)447-3333 
(voice/TDD) 
1 (800)535-4555 
(toll free TDD) 
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Department of Health 
and Human Services 

AIDSHptiihe 
Acquired Immune 
Deficiency.Syhdrome 
1(6()q)^342rAipS (toll free) . 

Cancer Hotline . . 
1(800)4-CANCER 

(toll free jri continental U.S.) 
1 (800) $38-6070 
:(toll free in Alaska) 
1 (808) 524r123f (Hawaii) 

l=6od and Drug 
Administration, 

Lo6l<Tn your telephone 
directory under "JJ.S; 
Government, Healtii and ' 
Human Services Department, 
food and Drug Administration." 
If It does not appear/call f e^ 
FIC nearest you (s^)e page 75). 
or contact; 

ConMmer Afitalrs and 
information Staff 

Food &id Drug Adminis*(Btion 
(hiFC^lio). 
Department of Healtli 
and Human Services 
5600 Fishers l^ne 
Room 13-36 
Hocl<vi!le,'MD 20857 
(301)443-4166 

Heaith Care Financing 
Administration 

Department of Health 
and Human'Services 
.6325 Security Boulevard 
Baltimore, MD 21207 
(U)1) 594-9086 

Health Scartdards and 
Quality Bureau 

Health Care Financing 
Administration 
Department of Health 
and Human Services 
6325 Security Boulex'ard 
Baltimore, MD 21207 
(^01) 594-7940 

Hill-Burton Free Hospital 
Care Hottfne 
1 (800)02-035? 

(toll free in Maryland) 

1(8U0) 638-0742 

(tpjl free outside fvtaryland) 

Inspector General's Hotline 
1 (800) 638^3986 
(toll free |h Maryland) 
1(800)368.-5779; 

:(tq|iJrWbutsicje Maryland) 

•Watlonal Center ori Child' 
t'Abusd and Neglect 
Department of Health 
'anidHumah'Services 
'P.O. Box 1182 
Washington, DC 20013 
(202)245-2856 



National Health 
Inforniatlon Center 
Department of Health 
and Hunian'Services 
P.O. Box 1133. 
Washington, DC 20013 
(202) 429-9091 
1 (800) 336-47S7:(toll free) 

National Runaway 

Switchboard^ 

1(800) 621-4000 (toll free) 

Office of Child 
Support Enforcement 
Department of Health 
and Human Services 
Washington, DC 20201 
(202) 245-1903 

Ofifice for Civil Rights 
Department of Health 
and Human Services 
Washington; l»C 20201 
(202) 245-6671 
(202) 472-2916 (TDD) 

Office of Prepaid Health Care 
Department of Health 
and Human Services 
Washington, DC 20201 
(202)245-8036 

Presldenfs Council on 
Physlcai Fitness and Spoils 
Department of Health 
and Human Services 
450 5i;i Street, N.W. 
Washington, DC 20001 
(202) 272-3430 

Second Surgical 
Opinion Program 
Departmfent of Health 
and Human Services 
Washington, DC 20201 
1 (800)492-6603 
(toll freeinA^aryiand) 
1 (800) 638-6833 
(toll free outside Maryland) 

Social Security 
Administration. 
Lool< in your telephone 
directory under "U.S. 
Government, Health and 
Human Services, Department, 
Social Security Administration." 

Department of Housing 
and Urban Development 

Interstate Land Sales 
Registration Division 
Department of Housing 
and Urban Development 
Room 6278 

Washington, DC 20410 
(202)755^0502 



Manufar4ured Housing and 
Construction Standards 
DIvlLlon 

Department of Housing 
and Urban Development 
Room 9156 

Washingtorc, DC 20410 
(202) 755t6920 

Office of Fair Housing 
and Equal Opportunity 
Department of Housing 
and Urban Development 
Room 5100 

Washington, DC 20410 

(202) 755-7252 

1(800) 424-8590 (toil free) 

Office of Single' 
Family Housing 
Department ot Housing 
and Urban Development 
Room 9266 
Washington, DC. 0 
(202) 755-3046 

Office of Urban Rehabilitation 
Department of Housing 
aiid Urban Development 
Room 7168 

Washington, DC 2C410 
(202) 755-5685 

Title i Insurance Division 
Department of Housing 
and Urban Development 
Room 9160 

Washington, DC 20^10 
(202) 755-6680 

Department of 
the interior 

Bureau of Indian Affairs 
Department of the Interior 
Washington, DC 20240 
(202)343-5116 

Bureau of Land Management 
Department of the Interior 
Washington, DC 20240 
(202)343-4820 

Consumer Affairs 
Admfnlstra\or 
Office of the Secretary 
Department of the Interior 
Washington, DC 20240 
(202)343-5521 

National Park Service 
Department of the interior 
Washington. DC 20240 
(202)343t4917 ' 

United States Fish 
and.Wlld|lfe Service 
Departmerit of the Interior 
Washington, DC 20240 
(202)343r5634 
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United States 
Geological Survey 
Department of the Interior 
12201 Sunrise Valley Drive 
Reston,VA 22092 
(703)648-4427 

Department of Justice 

Antitrust Division 
Department of Justice 
Washington, DC 20530 
(202) 633-3543 

Civil Rights Division 
Lool< in your telephone 
directory under "U.S. 
Govarhmenl, Justice 
Departrrient, Civii Bights 
pivisionr.if it does not appear, 
call the FIC nearest you (see 
page 75) or contact: 
Civil Rights Division 
Department o'f Justice 
Washington, DC 20530 
(202) 633-3847 

Drug Enforcement 
Administration 
Look In your telephone 
directory under "U.S. 
Government, Justice 
Department, Drug Enforcement 
Administration." If it does not 
appear, call the FIC nearest you 
(see page 75)or rohtact: 
Drug Enforcement 
Administration 
Department of Justice 
1405 Eye Street, N.W. 
Washington, DC 20537 
(202) 633-1000 

Federal Bureau of 
Irntsstlgation 

Lool< ini!d8 the front cover of 
your telepiione directory for the 
number of the nearest FBI 
office. If it does not appear, iool< 
urider "US, Government, 
Justice Department, Federal 
Bureau of Investlgatlonr You 
may also contact: 
Federal Bureau of 
Investigation 
Department of Justice 
Washington, DC 20535 
^202) 324-3000 

immigration and 
Natura!lzation Service 
Looi< In your telephone 
directory under "U.S: 
Government; Justice 
Department, Immigration and 
Naturalization, Service." If it 
does not appear, call the FIG 
nearest you (see page 75) or 
contact: 

Immigration and 
Naturallzatidh Service 
Departmenfof Justice 
4420 North Fairfax Drive 
ArIJ'igton,VA 22203 
(703)235-4055 
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DepartmeRtof Labor 

Bureau of LaboWMahagement 
Relations and Cooperative 
Pipgrams 

Department of Labor 
WashihgtonrDO 20210^ 
(202) i523-6098 

Coordlroitor of 
Consumer Affairs 
Department of Labor 
Washington/ DC 20210 
(2P2)\523t6060 
(general inquiries) 

Employment and 
lh|Ining Administration 

"^Lpblc In yourtelephbne 
directory under'"U.S. 
G6vern;jerit, Labor 
Department, Employment and 
Training Adrrilni^ratiorir If if 
does not a^pe^ call tiie FIC 
nearest you (see page 75) or . 
contact: ' ^ 
Employment and 
Daining Administration 
Director, Offlceof Public Afrairs 
Depart merit o f Labor 
Washingtbh, DC 20210 
(202)523-6871 

Employriiant Standnrds 
Administration 
Office of irifqrmation 
and Consumer Affairs 
Department of Labor 
V/ashingtdh; DC 20210 
(202)523-871^13 

Mine Salety.and 
Health Administration 

Of^ce of Information 
arid Public Affairs 
Department of Labor* 
Ballston Towers, #3 
Arlington, VA 22203 
(703)235-1452 

Occupational Safety and 
Healtfi Administration 

Look in your telephone 
directory uncier "US. 
Government, Labor 
Department} Occupatiorial 
Safety and Health 
Admlnistrationr Ifjt docs not 
appeaVi call the FIC rioarest you 
(see Rage.75) or contact: 
Qccupatlonst Safety and 
Health Admfnistia'Jon 
Office of Informatijn and 
Consu rher Affairs- 
Departriibnt of Labor 
Washington,'DC 20210 
(202)523-8151 
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Office of the Assistant 
Secretary for Veterans^ 
Employmerit and Training 
Department of Labor 
WashihgtorlrDC 20210 
(202)523t9116 

^ce of Labor-tManagement 
Staridards 

Department of I^bor 
Washington, DC 20210 
(202) 523-7343 

Pension and Welfare 
Benefits Adrnlnistratio n 
Office of Program Services 
Department of Labor 
Washlngtcri, DC 20210 
(202)523-8921 

Department of State 

Overseas Citizen Services 

Department of State- 

.Washingtori;DC 20^.^0 

(202)647-3666 

(nonemergencies) 

,(202)647-5225 

(eniergencies) 

Passport Services 

Departriient of State 
1425 K Street, N.W. 
Washington, DC 20524 
(202)523«1355 

Visa Services, 
Department of State 
Washington, DC 20520 
(202)663-1972 

Department of 
Transportation 

A»' Safety: 
FLf. era! Aviation 
Administration 
Corvmunity and Consumer 
Liaison Division, FAA 
(APA-2bO) 

Department of Transportation 
Washington; DC 20591 
(202)267-3479, 8592 
1 (800) FAA-SURE 
(toll free except in 
District of Columbia) 

Airline Passenger Complaints: 
Officj^ of Tntcrgoverhmente! 
and Cbrisumer Affairs (ir25) 
Departrnent of Transportation 
Washington, DC 20590 
(202)366-2220 
(202) 366-2850:(TDD) 

Auto, Safety Hotline: 
Natloriai HlgViway Tbffic 
Safety Acimiriistnitlbn 

(NEFrlO):;^ 

vDvpartmerit ofTrahspbrtation 

Wash[ngton;DC 20690 

(2d2)i366T0123 

(202) 755-3919 (TDD) 

1 (800) 424-9393 (toll free) 

1(800)424-9153 

(toll free TDD). 



Boating Safety Classes: 
United States Coast Guard 
Office of Boating; Public, 
and Consumi \Affair8(G-BC) 
Department of Transportation 
Washington, DC 20593 
(202)267-0972 

Boating Safety Hotline 

United States Coast Guard 

Department of Transportation 

Washington, DC 20593 

(202)267-0780 

1 (800) 368t5647 (toil free) 

Oil and Chemcial Spills: 
National Resporise Center 
United States Coast Guard 
Headquarters, G-TGC-2 
Department of Transportatior, 
Washington, DC 20593 
(202)267r2675 
r (800) 424-880;» (toll free) 

Railv^ Safely: 
Federal Railroad 
Administration 

Officeof Safety (RRS-20) 
Departmerit of Transportation 
Washington, DC 20590 
(202)366-0522 

Department of 
the liBasUry 

Bureau of Alcohol, 
Tobacco and Firearms 
Look in your telephone 

directory under V-S- 
Government, Treasury 
Department, Bureau of Alcohol, 
Tobacco and Firearrhsr If it 
does not appear, call the FIC 
nearest you (see page 75) or 
contact: 

Bureau of Alcohol, 
Tobacco and Firearms 

Department of the Treasury 
Room 6202A 

1200PennsylvaniaAvenue, N.W. 
Washington. DC 20226 
(202) 535-4703 

To report tost or stolen 
explosives, or to report 
explosive IncideDts or 
bombings, call: 
1 (800)424-9555 
(toll free) 

Bureau of Engraving 
and Printing 
Program Analysis and 
External Affairs 
Departmerit of the Treasury 
Room 533M 
14lh and C Streets, S.W 
Vashingtbn.DC 20228 
7)447-0193 



Si 



Bureau of the Public Dabt 
Co fisumer Affairs 
Office of th;^ Commissioner 
Department of the Treasury 
E Street Building 
Washington, DC 20239 
(202)376-4300 

Comptroller of the Currericy 
The Comptroller of the 
Currency handles con^piaints 
about national banks, i.e.,, 
banJcs that have the word^ 
^Natibnar in their names or t? s 
initials "N^Ar after their names. 
For assistance, look in your 
.telephone direcicry. under 
""U.S:"Government' 
Treasury Department 
i Compiroller of the Currency." 
If it does riot appear, call the 
FIC nearest you (see pag3 75) 
or contact:. 

Comptioller of the Currency 

Director; Consumer Activities 
Departmerit of the TreJisury 
490 LEnfant Plaza, S.W. 
WasHfrigtbri, DC 2021? 
(202) 287-4265 

Financial Management 
Service . 

Office of External Affairs 
'Department of the Treasury 
Washington, DC 20226 
(202)566-2780 

Internal Revenue Service 
Look in yburtelephone 
directory uncter 
"U.S. Government 
Treasury Department 
internal Revenue Service.** 
If it does not appear, call the 
FIC nearest yo j (see page 75). 

United States 
Custon^^ Service 
Department tl' the Treasury 
1301 Coristitution Avenue, N.W. 
Washington, DC 20229 
(202) 566^8157 
(202) 287-4097 ffDD) 

Counterfeit Goods Hotline 

(212)466-5784 

1 (800) USA-FAKE 

(toll free iri New York, New 

Jersey, Connecticut, 

Pennsylvania) 

Narcotics/Drug Smuggling 
Hotline 

1(800) BE*ALERT(toll free) 

United States Mint 
Corisunier Affairs Division 
Department bf theTreasury 
10001 Aerospace Road 
^rham, MD 20706 
(301)436-7400 
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United States 
Savings Bonds Division 
Office of Public Affairs 
Department of the treasury 
1111 20th Street;N,W. 
Room 302 

Washington- DC 20036 

(202);634-5389; 

1.(800) US-BONDS (toil free) 

USArS^ (PCinetro area) 

Envirohmenta! 
Protection Agency 

AidbastcsHottSne 

1 (800) 3^-8571, ext. 6741 

(iqnuee) 

Chemical Emergency 
Prsparsdnss^ Program 
(CEPp) Hotline 

EiwIronrherSal . 
Rfbtectibn Agency. 
Wasftlngton, DC 20460 
^(202)479t2449 
1(800)535-0202 
(toll ffee.except in Alaska and 
District of Columbia) 

inspectdrOeher&Ts 
VViiistle Blower Tfotline 
(202)382-4977 
1(800) 424-4000 (toil free) 

NaUoriai Pesticides 
Telecommuhfcations 
NetWork (NPTN) 

(806)743-3d9r 
1(800)858rWEST 

'(toll free ouxside Texas) 

Office of P^lic Affairs 
Environmental 
Protection Agency 
Washington* DC 20460 
(202) 382-4361 

Public Information Center 

PIC(PI\4-211B) 
Envirorirnental 
Protection Agency 
Washington; DC 20460 
.(202)382r208q 
(general information) 

Resource Conservation and 
Recoven; Act (RCRA) 
Superfcnd Hotline 

Environmental 
Prbtoclion Agency- 
Washlngtbrr^^C 20460 
(202)382-3000 
1(800) 424-9346 (toll free) 

Safe Prihidng Water Hotline 

(202)382-5533 

1(800) 426-47?i;{tcll free) 

toxiXSubstances Control Act 

AsiiristaTSdf^ln^ 

Service; 

lEriyirqnmental^ 
'Proilection Agency 
'Washington, DC 20024' 
,(i202).554rl4d4 



Equal Employment 

Opportunity 

Commission 

Looic In your telephone 
directory under "U-iS. 
Government, Equ^ 
Employment Opp-*^ ,unity 
Cornmissiohrif iliicis not 
appear, cal'i dw rip nearest you 
(see page 75) or contact: 
Office of Program Opebtlons 
Equal Employment 
Opportunity Cdmrhission 
2401 E street, N.W 
Washington, DC 2( 507 
(202V634-6831 

Federal 

Communications 
CommisiiSion 

Complaints about 
teiephbrie systems: 
Common Carrier Bureau 
Informal Cornpiairits Branch 
Federal Communications 
Commission 
2026M?treet,.N:M 
Room 6202 

Washington, DC 20554 

(202)632-7553 

(202)632-6?iB9(TDD) 

General Information: 
Consu mer Assistance and 
Small Business Office 

inederal Corpmunications 
Commission' 
1919 M Street, N.W 
Robm 254 

Washington, DC 20554 
(202)632-6999i(TDD) 

Complaints about radio 

or^teieyisioh: 

Mass Media Bureau. 

Complaints and Investigations 

Fiederal Communications 

Comrhlssiori 

20251^. Street, N.W. 

Ftoom 8210 

Washington; DC 20554 
(202) 632-7048 
(202) 63^-6993 (TDD) 

Federal Deposit 
Insurance Corporation 

FOIC haridlds complaints about 
FDIC-lnsured banlcs which are 
not members cf.the Federal 
ResenfeSystem;Fp ^ 
assis^hce,iool( In.Vbur 
telGpHone'^lrecJory under^US. 
Government, Federal Deposit 
Insurance Corpbratibnr If it 
doss riot appear, call the FIC 
nearest you (see page 75) or 
contact:/" - 
Offfce of Consumer Affairs 
F^e^l Deposit 
Insurance Corporation' 
550.17lh Street, N.W. (F130). 
Washington, DC:20429 " 
(202)890-3536 
(202) 898-3535 (TDD) 
1 (800) 424r5488'(tbll free) 



Federai Emergency 
Management Agency 

Lool< In ycur telephone 
directory under "U.S. 
Government, Federal 
Emergency Management 
Agency." If it does not appear, 
cali the FIC nearest you (see 
page 75),or contact: 
Eme^ency Prepare <Jriees 
and Response 
Office Oithe External 
Affairs Directorate 
Federal Ernergency 
Managsrhent Agency 
Washington, DC 20472 
(202)646-4000 

Federal Insurance 
Administration 

Fedenal Emergency 

Managerneht Agency 

Washington, DC 20472 

(202)646r2781 

1(800) 638-6620 (toll free) 

Office of Olsttiter 
Assistance Programs 

Federaf Emergency 
Management ^ency 
Washington, DC 20472 
(202)646-3615 

U.a Rref administration 
Federal Emergency 
Managemerit'Agency 
NETC 

16825 South Setoh Avenue 
Emmitsbiirg, MD'21727 
(301)447-1080 
(202)646-2449 

Federal Home Loan 
Barik3card 

Thft Federal Home Lo? n Banl< 
Board Jiandle^ complaints 
about pavings and Loan 
associations. For assistance, 
look in ybur telephone directory 
under "US. Government, 
F^eral Horhe Loan Banic 
^Board." If itdbes not appear, 
call the FIC nearest you (see 
page 75) or contact: 
Federal Home. Loan 
Bank Board 
Officebf 

Community Investment 
1700 G Street, N.W. 
Washingtorl, DC 20552 
f202) 653-2679 

.Federal Maritime 

Commission 

Offlc&:of Inforrhb: Inquiries 
and Complaints 

110bLStreet?N.W. 
Washington, DC 20573 
(202)523-5807 



Federal Reserve System 

The Board of Governors 
handles consumer complaints 
about state banks and trust ^ 
companies which are members 
of the F&deral Reserve Sjrtem, 
For assistance,' look in ybiir 
te!3phone directory under "U.S. 
Government, F^eral Reserve 
System, Board of Governors," or 
"Federal Reserve Bank." If 
neither appears, call the FIC 
nearest you (see psge 75) or 
contact: 

Board of Gover^jora of the 
Federal Reserve Syst<)m 

Division of Consumer 
andCommiiriity Affairs 
Washington, DC 20551 
(202)452-3946 

Federal Trade 
Commission 

Look in ybur telephone 
directory under "U.S., 
Government, Federal Trade 
.bomrnission.'llf It does not 
appear, call the RC nearest you 
(see page 75) or contact: 
Correspohderice Branch 
F^eral Trade Commission 
Wasliilngto'n7bC 20580 
(writte, complain^ only) 

Public Reference Branch 

Federal Trade Commission 
Washingtx3n, DC 20580 
(202)326-2222 
(publications) 

General Services 
Administration 
Surplus Federal property 
sales 

Look in your telephone 
directory under ''U.S. 
Government, General Services 
Administration." If it does not 
appear, call the FIC naarest you 
(see page 75). 

Government 
Printing Office 

Gover .nerit publications: 
Publications Se/vice Section 
Government Printing Office 
Washington, DC 2040? 
(202)275-3050 

Subscriptions to 
Government Periodicals: 
Subscription Research , 
Section 

Government Printing Office 
Washington, DC 20402 
(202)275-3054 
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Inteistate Commerce 
CdmrniMlOT^ 
pffle« of Compliance ~ 
and CohiuiiMf Assistance 

Washington, DC 2tf423. 
(202)2V5^7148: 

Natioital'Archives and 

Ceritnil RefsTsnce Branch 

NationarArchlyes and 
Rejborcis Administration 
WashingtohjiDC 20408 
(202)523-3220^ 
(202) 523-0774 (TDD) 

FMend Register 

National Archives and 
Records Administration' 
Washington, DC 20408 

i'{'^2) 523-5240' 

!(2b2)|23>5229(TDb) 

'Publications Services 

Natlonai i^^^'hlves and 
Records Ar/ministration 
Wasf.fngton,'DC 20408 
(202)523-9181 , 
(202) 523t0774.(TI)P) 

^National Credit 
Union Mmlnistratioh 

Look in your telephone 
directdjy Lirider'"U.S. 
Goverrimentj'Natlcinal Credit 
Union AcJm\rilstifatjbn." if it does 
not appear call the FiC nearest 
you (see page 75) or contact: 
National Credit 
Union Administration 
1776 G Street; N.W. 
Wksh'ngton, DC^20456 
(202) 357^1000 > 

Natir;nal L^ibor 
Relations Board 
Office of the 
Executiv^'Secretary. 
1717 Pennsylvania Ava, N.W. 
Room 701 

Washington? OC 20570 
(202) 254-9430 

NucleatRegulatory 
Cbmmlssicn 
Office of Govemmentai 
and Public Affairs 

Washington, DC;20555 
(301) 492-:7715 

Pension Benefit 
Guaranty Cdrporatlon 

20^ K Street. N.W. 
WaSfllngtohj DC 20006 
(202).778-8800 
. (202) 77ar 8859 (TDD) 



Postal Rate 
Commission 

Vnilb«7t/l~Ul9~ 

Cons'j mer Advocate 

Pos^ Rate Commission 
Washington, DC 20268 
(202)789-e.830 

President's Committee 
on Ehiplcyhieht of 
Handicapped 

111t/20th Street/N.W 
S'uite636 

V\^hingtoh, DC 20036 
(ii02) 653^5044 " 
(202)653-5050 (TDD) 

Railroad Retirement 
Board 

844 Rush Street 
Chicago^ IL60611 
(312)751-4500 

Securities and 
Exchange Commission 
Office of Consumer Affairs 
and Information Services 

4505thStreetrN.W. 
Washington, DC 20549 
(202)272-7440 
(investor complaints) 
(202y272-74rj0 
(public filij?5S) 

Small Busineiss 
Administration 
Office of Consumer Affairs 
Ivtl L Street„N.W, 
Room 503-D 
Washington, DC 20416 
(202)653-6170 




T^^nnessee Valley 
Authority 

.'HUt.MK— A^*.^ A4Ut*<v 

^IMAWII l-iUMUII VflllCe 

400 West Summit Hill Drive 

Knoxville,TN 37902 

(615) 632-4402 

1(800)362r9250 

(toll free in Tetnnessee) 

1(800)251-9242 

(toll free m Alabama, Arkansas, 

Georgia, •fentuclo/,.Mjss!SS!p 

North Carolina, Virginia) 

United Slates 
Postal Service 

If you experience difficulty 
.when ordering merchandise 
or conducting business 
transactions through the mall, 
or suspect that you have been 
the victim of a ma^il fraud or 
misrepresentation scheme, 
contact your Rostmastdr or 
local ,P6s^lJnspe(nor. Look jri 
yourtelephohe directory under 
"y.S. Governmerit, Postal 
Service U.sr for these iocal 
listings.1f they! do not appear, 
contact: 

Chief Postal Inspector 

United States Postal Service 
Vrashingtoh, DC 20260-2100 
(202)268-4267 

IFor consumer convenience, all 
^ Post Offices and letter carriers 
imve postagerfree Consumer 
Service Cards available for 
reporting mail problems and 
submittli^g comments and 
suggestions. If the problem 
cannot be resolved using the 
Consumer Sen/ice Card or 
through direct contact with the 
local Post Office, write or call: 
Consuiner Advocate 
United States Postal Service 
Washington, DO 20260-6720 
(202)268-2284 



Veterans Adminiatration 

For information abouLVA 
'medical care or uGiiefiis 
contact yoiT neareiit VA facility. 
Look In your telephone 
directory, jnder "US. 
Government, Veterans 
Administi' lion" for the VA 
Regional Office j VA Medical 
Center serving your area. If it 
•does not apoear. call the FIC 
nearest you fsee page 75) or 
contact: 

Department cf Medicine 
and Surgery 
Veterans Administration 
Office of Executive 
Communications (101B) 
Washington, DC 20420 
,2)233-5081 ^ 

Department of 
MemoHa! Affairs 

Veterans Administration 
Public and Consumer 
Affairs Staff (40H)- 
Washington, DC 20420 
(202)233-5386 

Department of 
Veterans Beriefits 

Veterans Administration 
Veterans Assistance 
Service (27) 
Washington, DC 20423 
(202)233-2567 

Office 6i Public Affairs 
Veterans Administration 
Consumer Affairs and 
Inter J communications 
Service (003D) 
Washington, DC 204."0 
(202)233-2843 



Counterfeit Products 

1. Counterfeit products include any product^beanhg an^unauthorized 
representation of a rTianufac*''jrer's tradernark or trade name). 

2. E^iamples of products which ^have been:counterfeited iriclude prescripticri 
and'pverrthe^unter druigs, clothing, credit cards, watches, pacemakers, 
and machftrs/and-auiomobile replacement parts. 

4. Because:c.r)uhterfeit.prdducts are often of sub-staridard quality, there are 
potential safety TiskSiWhIch' may cause personal injury, as well as 
ecpriomic/loss. . 

5. Avbidir>3 counterfeit products takes practice, the foKowihg are usually 
associated <with counterfeit products: 

T-incorrect, smeared or blurred product packaging 
— ihcorrectispelling^bf brand name ^ 
—ho warranty brguarahtee available 
—"unbelievably^ low prices " 

6. The United States can take criminal actionj under.the, stiff, penalties of the 
1984 AhtKCoUnterfeiliLaw,;agalrist counterfeiters.ahd those who distribute 
these prdducts/if. you think you have purchased a 'counterfeit product^ call 
the U.S;.Customs'Servlce:Counterf^ 't Gobds'Hotifne, (212)466-5784; or 
theFederal Bureau/of .Investigation, (202)324-3000. 



Federal TDD Directory 

tl'^^J^^^^'on lists Feder^^ that are equipped to handle inquiries and complaints from persons witli hearing 
and speech impainfnents.. 



Archfteclurai/*nd 

C^^pliarice Bciard 

SSb.QStreot, aW. 
Boom 1010" 
IV^ashmgtbn, DC 20202 
-(202) 245-1801 (vbice/TDDJ 
(202) 245~15in (vblce/TDD) 
;(202) 472r276O.(voIc0/TbD) 

Central Intelligence 
Agencr/ ^ 

Handicapped Program Office 

WashlrigtonrDC 20505 ' 
j202)151-2316(voIce/TDD) 

Commission on 
CiyjJ^lglils 

1'121 Vermont Avenue, N.W. 
Washington. DC 20425 
(202) 376^.8il7(voicen'DD) 

Department of 
ifligriculture 
14th street and ^ 
Irideperidence Avenue, S.W. 
Washington, DC 20250 

Central Employment and 
Selective Placement Office 
(202) 447-2436 (voiceH'DD) 

Meat a'rid Pbultry.Hotllne 
(202) 447-3333 (voice/TDD) 
1 (800)535-4555 

(tbH'reevolce/TDD)* 

Deparimeniof 
the'Army 

Civilian Personnel Office 

Arlington, VA 22212 

(202.\ 692-8775 (voice/TDD) 

Department of 
Commerde 

14tRfjtreetahd 
Constitution Avenue, N.W. 
Washington, DC 20230 

Bureau of the Cenius 

Populatlpn.Division' ' 
.Statistical Information Staff 
Suitland.and Silver Hill Roads 
Federal 3uilding/Rbom 2030 
Suitland;MD 20233"^ 
(301) 763-5020 (volce/TDD) 

Perhpgraphlc Surveys 
Division ' , 
Consumer Expenditures, 
'SnrJ^e^ PrCgram'mlng Branch 
763-4113, 4389 (TDD) 



International Trade 
Admlriistration 

Automated In^ 'piatidn 
Management Division 
Quality Control Branch. 
Herbert C. Hoover Building 
Room 1848 

Washington, DC 20230 
(202) 377-0459 (TDD) 

Law.Llbrar/ 

14th Si-eet and 
Constitution Avenue, N.W. 
Room 1894 ' 
Washington^DC 20230 
(202)377-5588 (TDD) 

National Bureau of Standards 

Office,ofPensphnel 
Administration Building 
RoomA123 

Gaithersburg, MD 20609 
(301) 975*3014 (TDD) 

Natlonaf yVMther Service 

National Meteorological Center 

World Weather Building 

Room 307 

Suitland, MD 20233 

(301) 427-4409 (voice/TDD) 

(official business— no forecasts) 

Office of the Secretary 
Office of Civil Rights^ 
Equal Employment Opportunity 
Programs Division 
Herbert C^ Hdbver Building 
Room 6012: 
Washington, DC 20230 
(202) 377-5691 (voice/TDD) 

Department of 
Education 

330OStreet, S.W. 
Washi^igtpn, DC 20202 

Captioning and 
Media Services 
330CStfeet,-S.W. 
Washington, DC 20202 
(202) 732-1177 (voice/TDD) 
(202) 732-1169.(TDD) 



Rehabllitatbn Services 
Administration 
330 C Street, S.W. 
Washington, DC 20202 
(202) 732-1298, 2848 (TDD) 

Department of Health 
and Human Services 

Handicapped Employment 
Program 

200 Independence Ave., SY 
Washington, DC 20201 
(202)475-0071,0073 
(voice/TDD) 

Fbod and Drug 
Administration 

5600Rshers Lane 
Parklawn Building 
Rociwille,MP'^^»857 
Personnel 

(301)443-1?76(TDD) 
Equal Employment 
Opportunity Office 
(301) 443-1818 (TDD) 

National Library ^ /Medicine 

NiH34 

8600 Rockviile Pike 
Rockville, MD 20857 
(301)496-5511 (TDD) 

Office Of Civil Rights 
200 Independence Ave,, S.W. 
Washington, DC 20201 
(202) 472-2916 (TDD) 

Social Security 

Administration 

6401 Security Boulevard 

Baltimore, MD 21235 

1(800)332-0812 

(toll free TDD in Missouri) 

1(800)325-0778 

(toll free TDD outside Missouri) 



Department of Housing 
and Urban Development 

451 Seventh Street, SW. 
Washington, DC 20410 

Office of 

Intergovernmental Relations 
(202)426-6030^(TDD) 

Fair Housing and 
Equal Opportunity Office 
(202) 426-0015 (voice/TDD) 

Department of 
the Interior 

ISth and C Streets, N.W. 
Washington, D620240 ^ 

Personnel <Dff Ice 
(202) 343-4817 (TDD) 

National Park Service 
<202) 343^3679 (TDD) 

Special Programs Branch 
(202) 426-2364 (TDD) 

Department of Justice 

10th Stre3t and 
Constitution Avenue, N.W. 
Washington, DC 20530 

Personnel 

(202) 272-6098 (TDD) 

Civil Rights Division 
(:;:02) 786-4463 (TDD) 

FBI Tours 

(202) 324-3553 (TDD) 

FBI Identification Division 
(202)324-2334, yD) 



National In^ltute 
pri Disability and 
Rehabilitation Research 

. 336C:Str0et,^SW.' 
WasHint^bn, DC 20202 
(202) TO2-1198XfDD) 

bfflcia of Civil Rights 
330C"Stroet,£.W. 
.Washington,' DC 20202 
(202) •^2-1467 (volce/TDD) 
(202) 732-1686 (TDD) 

^^Offlce.of Deafness and 
Communlcatlve'Disorclers 

' 330 CStreetVs;w; 
^yVashingtbnr DC 20202 
;(262) 732-1398 (vdice/TDDy 



Hearing or speech impaired individuals who use a Telecom- 
munications Device for tho Deaf (TDD orTTY) may get assistance 
with calls made to and from a telecommunications device by 
calling: 

TDD/TTY Operator Services 
1 (800) 855-1155 (toll free) 

Ifyou needassistanceandyouhaveTDDequipmeri(;theTbD 
Operator can help you to make any of the following: 

• Credit card calls (with valid telephone calling card) 
e Collect.calls (paid forby the person ybu/are calling) 

• Persbn-to-persbri calls (tb a specific person) 

• Third party oalis (calls billed to a number other than the one 
you am calling tb oi from) 

• Calls from a hotel of molel 

• Calls from a pay phone (only credif card,,coll0Ct or third 
party calls) 
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Depa'iment of Labor 

200 Constitution Avenue» N.W. 
Washington, 0020210 

Office of Civil Rights 
(202) 523-7090 (yoIce/TDD) 

Department of the Navy 

Civilian Personnel Office 

Washington, DC'20376 " 
(202) 692-2658 (TDD) 

Department of Siate 

2201 C Street. N.W 
Washington, DC 20520 

Personhel Office 
(202) 647-7256 (TDD) 

Department of 
Transportation 

National Klghway.Tl^ffio 
Saf<»ty Administration 

400 7lh Street, S.W 
Washington; DC 2059C 
(202) 366-2613 (volceH'Dp) 

Departmeiit of 
theH^asury 

telecbmmunl^tlons Center 

15th Street and 
Pennsylvania Avenue, N.W. 
WasHlngtoh. DC 20220 
:202)566-2673.(TDD) 

Bureau of the Public Debt 
13th and.C Streets, S.W. 
Washington, DC 20590 
•(202)287r4097CrDD) 

internal Revenue Service 

1111 Constitution Avenue, N.W. 
Washinfitbn, DO 20224 
1(800) 382-4059 
(toil free TOrjn Indiana) 
i (800) 428-4732 
(tollfreeTDD q.utsid9Jndlana) 

Environrhehtai 
protection Agency 

lOiM street, S.W. 
^/Vashington, DC 20460 
(202) 382-45b5 (voiceH'Dp) 

Eqcial Employment 

Opportunity 

Commission 

2401 E Street,N.W: 
Washington, DC 20507 
(202) 634-8565, 7057, (TDD) 

Executive Off!c<^ 
of tlie President 

The White House 

1600 Pennsylvanle .>va, N.W. 
Washington, DC 20500 
(202) 458-6213 (voiceATDD) 



Federal 

Communications 
Commission 

1919 M street, N.W. 
Washington/DC 20554 
(202) 632t6999 (voiceH'DD) 

Federal Deposit 
Insurance Corporation 

1776 F street, N.W. 
Washington, DC 20429 
(202) 898-3537 (voicem^D) 
1 (800) 424-5488 
(toll free voiceTTDD) 

Federal Reserve BoanI 

20th and C Streets, N.W. 
Washington, DC 20551 
(202)452-3544 (TDD) 

Federal Trade 
Commission 

8th arid r^nhsylvanla Ave., N.W. 
Washington, DC 20580 
(202) 523-3638 (voice/TDD) 

Interstate Commerce 
Commission 

Constitution Avenue and 
12th Street, N.W. 
Washington, DC 20011 
(202)275*1721 (TDD) 

Library pf Congress 

1st street and 

lndep*>ndence Avapue, S.E. 
Washington; DC 20540 
(202)287-6200 ODD) 

Merit Systems 
Protectlpri Board 

1120 \fermont Avenue, N.W. 
.Washington, DC 20419 
(202) 653-8896 (volceH'Db) 

National Aeronautics 
and Space 
Administration 

40^ Maryland Avenue, S.W. 
hington, DC 20546 

Personnel Office 
(202)426-1436 (TDD) 

Greenbelt Personnel Office 
(301) 286-7918 (voice/fDD) 

National Archives and 
Records Service 

8th and Pennsylvania Ave., N.W. 
Washington, DC 20408 
(202) 523-0774 (TDD) 

National Council 
on the Hariciicapped 

iSOO Independence Ave., S.W. 
iSuite8l4 

Washington, DC 20591 
(202) 267-3232 (TDD) 



Nuclear Regulatory 
Commission 

Washington, DC 20555 
(202) 492-4626 (voiceH'DD) 

Office of Personnel 
Management 

1900 E street, N.W. 
WashirigtonV.OC 20415 

Personnel 

(202) 632-9513 (voice/TDD) 

Eqiial Employment 
Opportunity Dlvl^bn 
,(202) 632-6272 (vbice/TDD) 

Job Information Center 
(202) 653-9260 (voice/TDD) 

Presidents Committee 
on Employment of 
tho Hahdicapped 

1111 2pth"Slreet,:N.W. 
Washington, DC 20036 
(202) 653-5050 (TDD) 

Securities and 
Exchange Commission 

450 Rfth Street, N.W. 
Washington, DC 20549 
(202) 272-2552 (voiceH'DD) 

Smail.Business 
Administrv^cion^ 

1725 Eye Street,'N.W. 
Washington,'DC 20416 
(202) 653-7562 (voiceH'DD)^ 

Smithsonian Institut'on 

Special Education Program 

Washington, DC 20560 
(202) 357-1696 (TDD) 



Tennessee Valley 
Authority 

400 West Summit Hill Drive 
Knoxville,TN 37902 
1 (800)362-9250 
(toll free TDD in Tennessee) 
1(800)251-9342 
t (toil fraeTDD outsideTennessee) 

U^ilted States House 
6^Representatives 

Washington, DC 20215 
(202) 225-1904 (TDD) 

United States 
Infbrmatiori Agency 

X. /Ji street, S.W 
Washington, DC 20547 
(202)"485-7157 (yoicen^DD) 

Unite:! States 
PoistalService 

475 LEnfant Plaza West, S.W. 
Washington, DC 20260 
(202) 268-2310 (rob): 

United States Senate 

Washington, DC 20510 
(202) 224-4049, 4075 (TDD) 

Veterans Administration 

810 Vemioht Avenue, N.W. 
Washington, DC 20420 
Personnel OK!ce 
(202) 233-3319 (voiceH'DD) 

Mmhltectural arid 
Transportation Barrit^^ 
Compliance Board' 
(202) 233-3248 (volceH'DD) 



Books for 

Bhhd and Physically Hand' capped Persons 

The Ubrary of Congress has a ifree reading program for 
blind and physrcally handicapped ihdividuals. Books, 
magazines, and other publications are available In Bmilie 
and/or audio recordlngslo' persons who cannot hold a bobic 
or see to read regular print. ^ ,^ 

Special playback equipment is available oh loan from 
the Library of^Congress. Cassettes and records can be 
ordered from about 160 cooperating libraries. Anyone.who is 
medically certifft^d as unable.^/ hold a book, who is unable 
to or read ordinary' print becau>''^ of a visual handicap, may 
borrow and return these mate^als, postage-free. For nore 
information, send name and address to: 

National Lib(^ry Service for the. 
.Blind and.Pnysically Handicapped 
The'Library of Congress 
'Washington, DC 20542 

Recordings forthe Blind (RFB) is a national, non-profit 
service crganization that provides free cassette;* cf 
educational textboolcs to persons with medically certified 
sight impairments^ The RF:B also offers a collectidn of 
cassettes featuring consumer publications provided by the 
Federargovefhment; For more information and an 
applicatipn; contact: - 

Student Services-CI 
Recording for the Blind, Inc. 
20 Ro&elRoad; , , 
Princeton, NJ,08S.O 
(609)452-0606; 

1 (800) 221-4792 (toll free outside New Jersoy) 



Inftex 

This alphabetical index will help you find the right organization to contact about your complaint. First look forthe specific 
topic ^uch as Automobiles. Underthis tojjic heading will be one or more contacts followed by the Handbook page number{s), 
wherbybu will find an address and/ortelophohe number for each contact. Sometimes you will be directed to SEE^another entry 
for a list^of cbhtactsrSEE ALSO references direct you to other topics that may be related to your problem and help you locate 
the right contact. This index also lists all sections in the Handbook. 



AdvertisingXfraudulent and.deceptlve 
practices). 
National Advertising Division, Couhcil of 

Better Business Bureaus 43 
Federal Trade Oommisoipn 79 
State and Local Consumer Protection 
Offices 45 " 

Aging. SEE ALSO Health; Housing; 
Medicaid; Medicare; Medjoap 
American Health Care AssoV-'^tion 42 
'federal TDD ^Directory 81 
Social S€k:urity Administration 77 
State Agencies on Aging 59 

AgricultumI information. SEE Farm 
programs 

Agricultural Marketing Service 76 

Agriculture, pepartment of 76 

Aid to ffamilles with, pependen^ Children 
(AFDC)-check local telephone 
directory for public welfare or 
social sen/ices.office 

AIDS Hotline 77- 

Air pollution 
Environmental Protection Agency 79 

Aircraft'(air freight, traffic control, low- 
flying, noise standards, safety) 
Federal Aviation Administration78 

Airlines 

Department of Transportation, Clfic a 

of Intergovernmental and 

Consumer Affairs 78 
Eubie Smart Tip 44 
international Airline Passengers 

Association 43 

Alcoholic beverages 
abuse 

National Health Information Center 77 
labellng.and ingredients 
Bureau of Alcohol, Tobacco and 
Firearms 78 

Aliens 

Immigration and Naturalization 
Sen^ice 77 

Amateur radjio (licenses and information) 
hederal Communications Commission 79 

Ambulances 
American Ambulance Association 42 
State arid Local Consumer Protection 
Offices 45 

American Indians 
Bureau of Indian Affairs 77 

Animal care and velerinaiy sefvtces 
.,Ahinia!CareStaif76 
^humane socleties-check Ideal 

[telephone directory, 
quarantine" 
.^rijmal Care SJaff^^^^ 
State and Local Consumer Protection 
Offices 45 
- velerinary.drug^ 

fbod arid Drug Adiplnistral^ph 77' 

o 



Antitrust 
Department of Justice, Antitrust 

'Division 77 
Hederal Trade Commission 79 

Apartments. SEE ALSO Housing 
State and Local Consumer Protection 
Offices 45 

Appliances 
dispute resolution 
Major Appliance Consumer Action 
Panel (MACAP) 43 
energy efficiency labeling 

Federal Trade obmmission 79 
safety 

Product Safety Hotline 76 

Arbitration. SEE ALSO specific industries 
and products- 
American Arbitration Association 42 
State and Local Consumer Protection 

Offices 45 
Trade.Associatlpris and Third-Party 
Dispute Resoluti'' n Programs 42 

Asbestos Hotline 79 

Associations (professional and trade) 
Trade Associations and ^Third -Party 
Dispute Resolution Programs 42 

Auto Safety Hotljne 713 

Automobile Manufacturers 31 

Automobiles 
advertising 
Federal Trade Commission 79 
State and Local Consum^rProtection 
Offices 4.5 
dispute re: )iution 
American Automobile Associatiofi 42 
Automobile Mariufacturers 31 
Automoiive Consumer Action 
Program (AUTOCAP) 42 
.BBB AUTO LINE 42 
Chrysler Customer Arbitration 

'Boarcl 43 
Ford Consumer Appeals Board 43 
State and Local Consumer Protection 
Offices 45 
emission standards 
Environmental Protecdon Agency, 
Public Information Center 79 
fuel economy standards 
National Highway Traffic Safety 
Administration 78 
\iue\ economy testing and labeling 
Envlrgnnisntal Protection Agency, 
Publlp Information Center 79^ 
imported auto standards 
NaMohal HighwayTraffIc Safety 

Administration 78 ".^ 
US. customs Service78 
information .<^loker;s on new cars 
Federal Triade Commission 79 
insurance 
Insurance Information fhstitute 43 
'Stattiland Local Consumer Protection 

Ctflces'45 
State lr)surance Regulators 63 



Automobiles— Continued 
lemon laws 
Stato and Local Consumer Protection 
Offices 45^ 
odometer tampering and fraud 
Auto Safety Hotljne 78 
State and LocafConsumer Protection 
Offices 45 
pedestrian safety 
National Highway traffic Safety, 
Administration 78 

recalls 

National Highvyay Traffic Safety 
Admiriistration 78 
repairs 

- American Automobile Association 
(for Aaa certified repair shops) 42 

BBB AUTO LINE 42 

Euble Smart Tip 38 

National Tire Dealers and Retreaders 
Association 44 

State and Local Consumer Protection 
Offices 45 

safety 
Auto Safety Hotline 78 

used 
bubie Smart Tip 30 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 

Bankruptcy 
check local telephone directory for 
Bankruptcy Court clerk 

Banks. Banks are regulated by one or more 
of the following. Check the 
descriptions in the Selected Federal 
Agencies section to determine which 
agency(ies) to contact. 
Comptroller of the Currency 76 
Federal Deposit tnsunnce 

Corporation 79 
Federal Home Loan Bank Board 79 
Federal Reserve System 73 
State Banking Authorities 61 
-BBB AUTO LINE 42 
BBB National Consumer Arbitration 
Program 42 

Better Businuss Bureaus. 39 
SEE ALCO BBB Auto Line; Council of 
Better B'islness Bureaus 

Bicycle safety 
Product Safety Hotline 76 

Bilingual education 
National Clearinghoce on Biilngubl 
Education Hotline7C 

Bill collection 
American Collectors Association 42 
Federal Trade Commission 7.9 
Slate and Local Consumer.Protection 
Offices 45 

black lung benefits 
Mine Safety and Health. 
Admirifstratloh 78 

Blind. SEE ALSO Disabled/Handicapp3d 
books for 82 

83 



Boating 
recalls, safety 
Boating Safety Hotline 78 
Office of Boating, Public and 
Consumer Affairs 78 

Bonds/SEE Investments; Stocks and 

twndsT^ 

Broadcasting . , 
Fi8deralCo:..tTiunlcatiohs Commission 79 

Brokers (stocks arid bonds) 
National Association of Securities 

'Dealers.lnc! 44' 
Securities and Exchange 
Commission 80. 

Bureau. of Alcohd!, Tobacco and 
Rrearms 78 

Bureau of the Census 76 

Bureau of Engraving and Printing 78 

Bureau of Indian Affairs 77 

Bureau ofLabor-Mar^agement Relations 
and Cooperative Programs 78 

Bureau of Land Management 77 

Bureau of the Public Debt 7B. 

' Buse£ (baggege, rates,;and service) 
Interstate Com rnerca Com mission 80 
check with your State and Local 

Consumer Protection Offices for 

addiliorial contacts 

Cable television. SEE Television 

Cameras and photographic equipment 
Photo Marketing Association 44 
State and Local Cohsumer Protection 
Offices 45 

Caricer Hotline 77 

Cars. SEE Automobiles 

^Cemeteries 
complaints 
Cemetery Consumer Service 

Council 43 
State and ' ocal Consumer Protection 
Offices 45 
veterans 

Department of Memorial Affairs 80 

Census data 
Bureau of the Census 76 

Central Reference Branch, National 
A/chives and Records 
Administration 80 

Charitable organizations (reports cn) 
Councllpf Better Business Bureaus 39 

-Chemical and oil spiKs 
Chemical Emergency Preparedness 

Program 79 
National Response Center 78 

Cherr^Ical Emergency Preparedness 
Program' 79 

Chief Postaljhspector 80 

Child abuse and neglect 
National Center on ChildAbuse and 
'Neglect 77 

^Chifd care. SEE Day care 

Child support enforcement 
^Office of Child jSuppoh Enforcement 77 

•Citi»nsat)road 

, 'bversejS Citizeri.Servlces 78 



Citizenship applications 
Immigration and Naturalizatior^ 
Service77 

Civil rights. SEE ALSO Discrimination 
•Commission on Civil Rights 76 
Department of Health and Human 

Services,;Office for Civil Rights 77 
Department of Justice, Civil Rights 
Division 77 

Clearinghouse oh the Handicapped 76 

Clothing 
American Apparel Manufacturers 

Association 42 
care labeling, 

Federal.Trade Commission 79 
children's sleepwear 

(flammability standards) 
Product Safety Hotline 76 

Coins 
U.S. Mint 78 

Collection agencies 
American Collectors Asseoiatlon 42 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 

Commeite, Department of 76 

Commissaries 
Military Commissary and Exchange 
Contacts 73 

Commission on Civil Rights 76 

Commodity futures and options 
Commodity Futures Trading 

Commission 76 
National Futures Association 44 

Commodity Futures Trading 
Commission 76 

Common Carrier Bureau 79 

Communicatioris 
F^^deral Communications Commission 79 

Comptroller of the Currency 78 

Computers 
Electronic Industries Association 4%^ 
Federal Tiade Commission 79 

Conserv-ation 
energy. SEE Energy 
land. SEE Interior, Departrhent of the 
soiL SEE Agriculture, Department of 

C^jriservatlon and Re^ewable\Energy 
Inquiry and Referral Sep'ice 7^ 

Construction (home) 
Home Owners Warranty Program 43 
Natiorial Association of Home 

Builders 43 
State and Local Cohsumer P'^otection 

Offices 45 

Consumer Advocaie, U.S. Postal Service 80 

Consumer Affairs Administrator, , 
Dep'artmerit of thelnterlor 77 

Consumer Affairs Staff, Department of 
Education ^6 

Consumer Assistance and Small Business 
Office, Federal Cortirriunlcations 
ComrTilssion79 

Consumer corhf3lair}ts 
Coffkifate Corieuniar Contacts 7 
How to Handle ^cur Own Complaint 2 
Sample Cornplairit Letter 3 



Consumer cuinplaints-Continued 
State and Local Consumer Protection 

Offices 45 
Third-Party Dispute Resolution 
Programs 42 

Consumer iriformation 
Consumer Information Center 76 
Federal Infomiation Centers 75 
Selected Federal Agencies 76 
State and Local Consumer Protection 
Offices 45 

Consuii<er Information Center 76 

Consumer Product Safety Commission 76 

Consumer protection offices 
State, County and City Govemment 
Consumer Protection Offices 45 

Cor»:r^cts 
Eubi&^SmartTIp 60 
State and Local Consumer Protection 
Offices 45 

Cooperative Extension Service 76 

Coordinator of Consumer Affairs, 
Departnr ent of Labor 78 

Corporate Consumer Contacts 7 

Correspondence schools. SEE Home study 

Cosmetics (labeling and safety)^ 
Food and Drug Administration 77 

Council of Better Business Bureaus 39 
BBB AUTO LINE 42 
BBB National Consumer Arbitration 

Program 42 
National Advertising Division 43 

Counterfeit products 
Counterfeit Goods Hotline 79 
Eubie Smart Tip 80 

Courts (small claims) 6 

Credit 
billing 

Federal Trade Commission 79 
collection 
American Colleciors Association 42 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 
counseling 
Consumer Credit Counseling 

Services 6 
State and liical Consumer Protection 
Offices 45 
credit cards 
bank issued. SEE ALSO Banks 

Eubie Smart 62 
ail ether cards 
Hubie SrTiartTip62 
Federal Trade Commission 79 
disc'imihatipn. SEE ALSO Ben\(s 
Federal Trade Commission 79 
l^arassment 

FederaLTrade Commission 79 
repair 

State and Local Consumer Protection 
Offices 45 - 

Credit unions 
National Credit Union Administration 80 

Cruise ships. "^'cE ALSO Tours and tout 
.packages; Tavel 
.Eubie Smart Tip 74 
Federal Mariitme Commission 79 



INDEX 



Currency^ 
Bureau of Engraving and Printing 78 

Customs 
U.S. Customs Service 78 

Dams and waterways- . 
Depa^Siiini of the Interior, Consumer 
Affaitgi^minlstrator 77 

Day car^ (cnW and elderiy) 
discrimination 
Department of Health and Human 
Services, Office for Civi!,Rights 77 
State and Local Consumer Pro\9Ction 
Offices 45 ' 

Debts. SEE Sankruptcy; Credit 

Dentists/SEE Health care professionals 

Department of Medicine and Surgery, 

Veterans Admlnislratibn\"50 

^ ■% - " ' . 

.Department of Memorial, Affairs, VeJej^ny 
Administration 80 

Department of Veterans Benefits 80 

Departments of U.S. Government. 
SEE ALSO specific departments 
(eig., Agriculture, Department of) 
'Selected FWeral Agencies 76 

Detergent SEE Soap 

Diet prbgrams; SEE Weight loss programs 

Direct deposit 
:Financlal Management Service 78 

Direct marketing 
Direct Marketing Association 43 
Eiibie SmartTip 64 
Federal Trade Commission 79 
State and Local Consumer Protection 

\ Offices 45 
U.S<Postal Service 80. 

Direct selling (door-to*door sales) 
DirfH^t' Selling Association 43 
Federal Trade Commission 79- 
State and Local Consumer Protection 
Offices 45 

Disabled/Handicapped 
benefits 

Social Security Administration 77 
education 

Clearinghouse on the Handicapped 76 

Fedaral TDD Directory 81 
job training and employment 

Presldenfs Coirifiiilieo on Employment 
of the Handicapped 80 

r*ate Vocational and Rehabilitation 
Agencies 67 
veterans 

Department of Veterans Benefits 80 
State Vdcatlonal and Rehabilitation 
Agencies 67 

Dlse^terQ (natural) 
Federal Hrriergenoy Management 

'Agency 79' 
National Weather Sori/lce 76 
U.S;'XaeoIogical Surva^'f 77 

bjfxrIiTilnatlpn 
credit. SEE Also Bariks 

Federal Trade Commission 79 
daycare- ' 
^ Department of Health and;Human- 
' Services; Office for Civil Rights 77 



employments 
'Equal Empiv.ymer<t Opportunity 

Commission 79 
President's Committee or? Employment 
of the Handicapped 80 
general 

Commission on Civil Rights 76 
Department of Justice, Civil Rights 

Division 77 
State and Local Consumer Protection 
Offices45 
health services 
Department of Health and Human 
\Services, Office for Civil Rights 77 
hospitals 
Department of Health sqd Human 
Services, Office for Civil Rights 77 
housing 

Office of ^Ir Housing and Equal 
Oppprturiity 77 
lending. SEE Banks 
Medicare/Medicald 
Health Care Financing 
Administration 77 
nursing homes 
Department of Health and Human 
Services, Office for Civil Rights 77 
socrj seriy'lce progratris 
Department of Health and Hum'^ri 
Services, Office for Civil Rignts i7 
niortgages 
Office of Fair Housing and Equal 
Opportunity 77 

Dispute resolution by third parti&s 
Third-Party Dispute Resolution 
Programs 42 - 

Distilled spirits: SEE Alcoholic beverages 

Division of Corisumer Affairs, Department 
of Energy 76' 

Doctors. SEE Health care professionals 

Dobr-to-door sales. SEE Direct selling 

Drinking water 
Safe Drinking Water HcfMne 79 
State Utility Commi'ssid.is 65 

Drug Enforcement Administration 77 

Drugs 
illegal 

Drug Enforcement Administration 77 
Information, lateling, and safety 
(prescription and noh-prescriptlon) 
Food and^Drug Administration 77 
Narcotics/Drug Smuggling Hotline 78 
orphan. 

Natk"^natHealth Information Center 77 
veterinary 
R)od and Drug Administration 77 

Dry cleaning 
State and Loca! Consumer Protection 
Offices 45 

Education- 
bilingual 

National Clearinghouse on Bilingual 

Education Hotline 76 
federal prbgrams 
Departmerit of Education, Consumer 

Affairs Staff 73 
Department of Educatlon/Office of 

Public Affairs 76 
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Education-Continued 
financial aid (federal) 
Federal Student Financial Aid 
Program 76 
handicapped children 
Clearinghouse on the Handicapped 76 
State Vocational and Rehabilitation 
Agencies 67 
home study 
Federal Trade Commission 79 
National Home Study Council 44 
State and Local Consumer Protection 
Offices '45 
Indian education 

Bureau of Indian Affairs 77 
school lunch programs 
check focal telephone directory for 
school board or superintendent of 
schools 

school lurich ptpg ram standards 
Food and Nutrition Service 76 

special education programs 
Clearinghouse on the Handicapped 76 

tradtf and technlcal.schools 
FfederalTrade Cdnimisslon 79 
NatlonarAssocIatiori of Trade & 

Techrijcal Schools 44 
State and Local Consumer Protection 
Offices 45 

veterans 

Departnient of Veterans Benefits 80 
Education, Department of 76 
Elderly. SEE Aging 

Electronic funds transfer. SEE ALSO Banks 
Federal Trade Commission 79 
Financial Management Service 78 

Electronics, consumer 
Electronic Industries Association 43 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 

Emergericy preparedness. 
SEE ALSO Disasters 
Federal Emergency Management 
Ag"ency;79 
Emergency Preparednoss and 
Response 79 

Emission control standards. 

SEE Automobiles 
Employment 
discrimination 
Equal Employment Opoortunitv 

Commission 79 
President's Commlttoe on Employment 
of the Handicapped HO 
health benefits 
Penslori and Welfare Benefits 
Administration 78 
labor disputes 
American Arbitration Association 42 
National l^bor Relatio'<is Board 80 
relocation, training, and assistance 
Employment and Training 

Administration 78 
State Vocational and Rehabilitation 
Agencies 67 
unfair labor^ practices 
Employment Standards 
Admlrilstration 78 

85 
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Employment- -Continued 

NatibnaP'7t}or Relations Board 80 
veterans' ' ^ 
.Office of Assistant Secretary for 
Veterans' Employment and 
Training 78 
wage issues (minimum and overtime) 
Employment jStandards 
-Administration 78 
workers^ compensijtion 
-Employment Standards 
Adnfilhistratioh 78 
wori^place economic changes 
Employment Standards 
Administra*ibn78 
workpiacesafety 
Employnjent Standards 
Administration 78 
' .Occupational Safety and Health 

^Admlnistra'tioh 78 
workplace technological changes 
Employment Standards 
Administration 78 

Employment agencies 

F^eral Trade Commission 79 
, National Association of Personnel 

Consultants 44 
State and LocatCpnsumer Protection 

Offices 45 

Employmerit and training Administration 78 

Employment Standards Administration 78 

Energy 
alternalive fuels 
Office of Conservation and Renewable 

Energy 76 / ' 
check lpca[ telephone directory for 
state energy conservation office 
cpr^servatiori 
Conservation and Renewable Energy 

Inquiry and ReferraJ Service 76 
r4ational Appropriate Technology 

Assistance Service^ 76' 
Office of CCiservation and Renewable 
Energy75 
costs and billing 
Department of Energy, Division of 

Consurher Affairs 76 
State Utility, Coinmissions 65 
efficiency labeling 
Ccnseryatioh and Renewable Energy 

inquiry and Referral Service 76 
Federal Trade Co m mission 79 
regulation 

State Utility Commissions 65 
renewable and solar-. 
Conservation anii Renewable Energy 

Inquiry and Referral Service 76 
National Appropriate Technology 

Assistance Service 76 
Tennessee Valley Authority .80 
weatherlzation assistance 
Office of Conservatlori and Renewat-^e 
energy 76 

Energy, Department of 76 

cEnylrbnment 
hazards 
Asbestos Hotline 79 
^ehemfcalEoiergenty Preparedness 

Program Hot!lne79 ' 
National Pesticides" 

' Telecdmmu'nicatlpns Network 79 
^National Response Center 78' 

86 ; 



Resource Conservation and Recovery 

Act (RCRA)/Superfund Hotline 79 
Safe Drinking Water Hotline 79 
Toxic Substances Control Act 

Assistance Information Service 79 
ir'nrmation 

:nvironmental Protection Agency, 

Public Information Center 79 
program fraud, waste or abuse 
Environmental Protection Agency, 

Inspector General's Whistle 

Blower Hotline 79 

Environmental Protection Agency 79 

Equal employment opportunity 
Equal Employment Opportunity 

Commission 79 
President's Committee on Employment 

of the Handicapped 80 

Eubie Smart Tips, 

Airline Passenger Tips 44 
Auto Repairs 38 

Choosing Long Distance Service 30 

Contracts 60 

Counterfeit Products 80 

Credit Cards 62 

First Things First 5 

Health.Fraud 41 

Home Improvements 58 

Mail Order 64^ 

Telephone Solicitations 75 

Tejeshbpping 70 

Uped Cars 30 

Vacation Certificates and Travel 

Clubs 74 
Warranties/Guarantees 57 

Exchange services 

Military Commissary and Exchange 
Contacts 73 

Explosives 

Bureau of Alcohol, Tobacco and 
Firearms 78 

Fabrics. SEE ALSO Clothing 

American Textile Manufacturers 
Institute 42 
content labeling 
F^'eral Trade Commissic- 79 

Family records. 

Natiorial Archives and Records 
Administration 80 

Farm programs 
farm loans 

Farmers Homo Administration 76 
fraud, vvactc crcibuse 
Department of Agriculture, Inspector 
General's Hotline 76 
information 
Cooperative Extension Service 76 
Department of Agriculture, Office of 
Information 76 

Farmers Home Administration 76 

F deral agencies 

Federal Information Centers 75 
Federa TDD Directory 81 
Selected FedeTal Agencies 76 

Federal Avl«itlon Administration 78 

Federal bun^au of Investigation 77 

Federal Cotjimunlcatlons Commission 79 

Federal Deposit Insurance Corporatlon79 

Federal Emergency Management 
Agency 79, 



Federal Home Loan Bank Board 79 

Federa! Information Centers 75 

F 3ral insurance Administration, Federal^ 
Emergency Management Agency 79 

Federal Maritime CommIssion79 ^' 

Federal notices and regulations 

Federal Register, National Archives 
and Records Administration 80 

Federal property 
monuments, parks 

National Park Service 77 
surplus sal^s 

GeneralSea'Ices Administration 79 

Federal Railroad Administration 78 

Federal Register 80 , 

Federal Reserve System 79 

Federal Student Rnancial Aid Program 76 

Federal TDD Directory 81 

Federal Trade Commission 79 

Rnancial aid to siuddiils 

Federal Student Financial Aid 
Program 76 

Financial Management Sep/lce 78 

Rre insurance 

State Insurance Regulators 63 

Rre prevention 
indoors 

Protf: ♦ Safety Hotline 76 
outdoof^ 

U.S. Rre Administration 79 

Rrearms 

Bureau of Alcohol, Tobacco and 
Rrearms 78 

Fireworks 

Product Safety Hotline 76 
State and Local Consumer Protection 
Offices 45 

Fish and seafood 
fishing 

U.S. Fish and Wildlife Service 77 
inspection 

National (Viarine Fisheries Service 76 
management 

U.S. Rsh and Wildlife Service 77 
nutrition information and recipes 

National Marine Fisheries Service 76 

Fitness. SEE Health 

Rammable fabrics. SEE Clothing; Fabric 

Flood msurancO' 

Federal Insurance Administration 79 

Food and Drug Admu ^.stration 77 

Food and nutrition 
assistance programs 

Food and Nutrition Service 76 
fish and seafood 

National Marine Fisheries Service 
fraud waste or abuse 

Department of Agriculture, Inspc i\c»r 
Generafs Hotline 76 
grading and ihspeciioh 

Agricultural Marketing Service 76 
packaging, labeling, quality, and safety 

(except meat and poultry)* 

Food and Drug Administration 77 
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Food and Nutrition -Continued 
Food stamps 
Food and Nutrition Service 76 
checl< local telephone diriectory 
for pu bl ic welfare or social 
services.Ojfice 
meat and poultry labeling, quality, and 
safety 

Food Safety and Inspection Service 76 
Meat and Poultry Hotline 76' 
:iutrition labeling 
Food and Drug Administration 77 
Human Nutrition Inforirnation 
Service 76- 
school lunch program 
check local telephone directory for 
school board or superintendent of 
schools 

school lunch r-rogram, standards 
F6od and Nutrition Service 76 

tampfering 
Federal Bureau of Investigation 77 
Fbod and Drug Administratidri 77 

turl<ey 

' Food Safety and Inspection Service 76 
National Turl<ey, Federation 44 

Fbod and Nutrition Service 76 

Fbod Safety and Inspection Service 76 

Fbod stamps 

Food and Nutrition Service 76 

checl< local telephone directory for public 
welfare or social services office 

Foreign countries 
US. citizens^ problems abroad bversoasr 
Citizen Services 78 

Franchises/Business oppqrtuhities 

" BetterRusiness Bureaus 39 
Federal Trade Commission 79 
State and Local Cohsurner Protection 
Cffice?45 

Fraudulent advertising. SEE Advertising 

Freight. SIE? specific forms of 
transportation (e.g.^ Railroads) 

Fuel economy 
standards 
National Highway Traffic Safety 
Adniinistration 78 
testing and labeling. 
Environmental Protection Agency, 
Public Information Center 79 
Fiiherale^ 

C<?/iietery Cpnsuffi&r Service Council 43 
Departn^ent of Memorial Affairs 80 
Federal Trade Commission 79 
Funeral Seryice'Consumer Action 

Program (1 hanaCAP) 43 
Monument Builders of North 

America 43 
^State'ahd Local Consumer Protection 

Offices 45 

Ftirniture 
('manufacturing defects 

Furniture Industry Consumer Action 
Panel (FlCAP) 43 

safely 

Product Safety Hotline 76 

Futures. SE3 Cornmodity futures and 
' ' options 

^Gardening* 

Departmenlof Agriculture, Office of 
Information 76 



Gasoline pumps. 
SEE Weights and measures 

Genealogy 
National Archives and Records 
Administration 80 

General Services Administration 79 

Government checks 
Rnancial Management Service 78 

Government Printing Office 79 

Government publications 
Consumer Information Center 76 
Government Printing Office 79 
National Archives and Records 
Administration, Publications 
Services 80 ^, 
Selected Federal Agencies 76 

Guarantees. SEE Warranties/Gi.drante»s 

Handicapped. SEE Disabled/Handicapped 

Hazardous products 
Product Safety Hotline 76 

Hazardous substahce spills and Waste 
Chemical Emergency Preparedness 

Program Hotline 79 
National Pesticides Telecommunications 

Network 79^ 
National Response Center 78 
Resource Conservation and Recovery 

Act (RCRA)7Superfund Hotline 73 
Safe Drinking Water Hotline 79 
Toxic Substances Coiitrpl Act Assistance 

Information Service 79 

Health 
AIDS Hotline 77. 
ambulances. SEE Ambulances 
Cancel' Hotline 7Y 
discrimination in services 
Dopartniant of Health and Human 
Services, Office for Civil Rights 77 
doctors. SEE Health care professionals 
elderly SEE Aging, 
employee benefits 
Pension and Welfare Benefits 
Admi,nlstration73 
exercise and fitness 
National Health Information Center 77 
President's Council on Physical 
Fitness and Sports 77 

iidud 
Euble Smart Tip 41 
Federal Trade Commission 79 
Food and Drug Administration 77 
State* and Lccal Consumer Protection 
Offices 45 
health maintenance organizations 
(HMOs) ' 
Office of Prepaid Health Care 77 
health spaS' 
Federal Trade Commission 79 
State and Local Consumer Protection 
Off[ces 45 - 
hospital care for the Indigent 
Hill-Burton Free Hospital Care 
Hotline 77 
hospitai'certificatioh^ 
Health Standards and Quality 
Bureau 77' 
'information^ 

National Health Information Center 77 
insurance disputes 
State Insurance Regulators 63 
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Health-Continued 
job health and safety 
Occupational Safety and Health 
Administration 78 
ihedlcal devices 

Fbod and Drug Administration 77 
medical records 
Stale and Local Consumer Protection 
Offices 45 
Medlcare/Medicaid 
Healtli Care Financing 
Administration 77 
Social Security Administration 77 
medicine (prescription and over-the- 
counter) 

Fbod and Drug Administration 77 
patient education 

Fbod and Drug Administration 77 
preferred provider organizations (PPOs) 

Office of Prepaid Health Care 77 
prescription drugs 

Food and Drug Administration 77 
rafe diseases 

National Health Information Center 77 
services for the disabled 

Federal TDD Directory 81 

State Vocational and Rehabilitation 
Agencies 67 
surgery 

Second Surgical Opinion Program.77 
ycltirans 

Veteran^. ^dfnlnistration. Department 
. cfMedicifie and Surgery 80 

Health and Human Services, Department 
of 77 

Health Care Financing Administration 77 

Health care professionals (doctors, 
dentists, nurses, technicians, 
therapists) 

Occupational and Professional 

Licensing Boards 5 
State and Local Consumer Protection 

Offices 45 

Health insurance. SEE Insurance 

Hearing aids 
Federal Trade.Commission 79 
Food and Drug Administration 77 
State and !:ccal Consumer Protection 
Offlcas4S\ 

Hearing impairment. 
SEE ALSO Disabled/Handicapped; 

Hearing aids- 
Better Hearing Institute 42 
Federal TDD Directory 81 
Hearing Industries Association 43 

Heating fuel 
information 

Department of Energy 76 
safety 

Product Safety Hotline 76 

Hlll-BUrton Free Hospital Care Hotline 77 

Historic sites (national) 
National Park Service 77 

Historical documents 
National Archives and Records 
Administration 60 

Home builders 
National Association of Home 
Builders 44 
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Home equity loans. SEE ALSO Banks 
Federal Home Loan Bank Board 79 
Office of Fair Housing and Equal 
Opportunity 77 

Home improvemeriv loans. 
SEE ALSO Banks 
discrimination 
Office of Fair Housing and Equal 
Opportunity 77 
insurance 
Title I Insurance Division 77 

Home improvements/remodeling 
Eubie Smart Tip 58 
National Association of Home 

Builders 44 
State and Local Consumer Protection 

Offices 45 

Home mortgagekSEE ALSO Banks 

discrirriinatiori 
Office of Fair Housing and Equal 

Opportunity 77 
Federal Home Loan Bank Board 7i9 

FHA Mortgages 
Office of Single Far^ily Housing 77 

Insurance 
Office of Single Family Housing 77 
Ho me Owners Warranty Program 43 
Insurance Information Institute 43 
State Insurance Regulators 63 

Home study 
Department of Education, Consumer 

Affairs Staff?:* 
National Home Study Council 44 
State and Local Consumer Protection 

Oftlce-^45 

Homeownefj'tnsurance 
Home Owners Warranty Program 43 
Insurance Information Institute 43 
State insurance Regulators S3 

Hospitals 
certification 
Health Standards and Quality 
Bureau 77 
discrltnination 
Department of Health and Human 
Services, Office for Civil Rights 77 

Hotels and motels 
American Hotel and Motel Association 42 

Hotlines (federal) 
AIDS Hotline 77 
Asbestos Hotline 79 
Auto Safety Hotlino 78 
Boating Safety Hotline 78 
Cancer Hotline 77 
Chemical EmergencyPreparedness 

Program Hotline 79 
Counterfeit Goods Hotline 78 
Inspector G e n eral's Hotlines. 

SEE Inspector General's Hotlines' 
Meat and Poultry Hotline 76 
Narcotics/Drug Smuggling Hotline 78 
National Clearinghouse on Bilingual 

EducatlohHotline 76 
Product Safety Hotline 76- 
Resource Conservation and Recovery 

Act (RCBA)/Superfuhd Hotline 79 
Safe Drinking Wafer Hcrtjine 79 

Housing.'SEE ALSO Home equity loans; 
Honrie improvement loans; Home 
lmi3W>w)ments: Home mortgages 
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Housing-Continued 
discrimination 
Office of Fair Housing and Equal 
Opportunity 77 
manufactured and mobile homes 
Manufactured Housing and 
Construction Standards 
Division 77 
rehabilitation loans 
Office of Urban Rehabilitation 77 

Housing and L ^an Development, 
Department of 77 

Housing loans. SEE Home mortgages 

How to be a Smart Consumer 1 

How to Get the Most for Your Money and 
Avoid Purchasing Problems 1 

How to Handle Your Own Complaint 2 

Human Nutrition lnn)rmation Service 76 

Humane societies 
checlCibcal telephone directory for 
nearest location 
Ststc and J.ocal Ccnsumcr P^tection 
Offices 45 

Hunting 

National Park Service 77 

U.C Fish and Wildlife Service 77 

Immigration and Naturalization Service 77 

Immunizations 
foreign travel 

Overseas Citizen Services 78 
safety 

Food and Drug Administration 77 
students 

check local telephone directory for 
school board or superintendent of 
schools 

Imported goods. SEE ALSO specific goods 
(i.e.. Automobiles) 
counterfeit 

Eubie Smart Tip 80 

U.S. Customs Service 78 
other 

Federal Trade Commission 79 

Indians 
Bureau of Indian Affairs 77 

Indigent hospital care 
Hiil-Burton Free Hospital Care Hotline 77 

Indoor air quality 
Environmental Protection Agency Public 
Information Center 70 

ln>hume sales. SEE Direct selling 

Inspector Generafs Hotlines (federal 

agencies) 
Department of Agriculture 76 
Environmental Protection Agency, 

Whistle Blower Hotline 79 
Departmerit of Health and Human 

Services 77 

Insurance 
autombbila SEE Automobiles 
business 

Irisurance Information Institute 43 
dispute resolution ^ 
American Arbitration Ass^:iation 42 
BBS National Consumer Arbitration 
Program 42^ 




Insurance-Continued 

State Insurance Regulators 63 
flood 

Federal Emergency Management 

Aaency 79 
health and life 
American Council of Life 

Insurance/Health Insurance 

Assor'ation of Amorica42 
State and tocal Consumer Protection 

Offices 45 
State Insurartce Regulators 63 
loan 

Title I Insurance Division 77 

mortgage 
Home Owners Wan'anty Program 43 
Insurance Information Institute 43 
Office of Single Family Housing 77 
State Insurarice Regulators 63 

property and casualty 
Insurance Information Institute 43 
State Insurance Regulators 63 

unemploymerit 
Employment and Training 
Administration 78 

veterans^, life insurance 
Department of Veterans Benefits 80 

Interference (radio, telephone, and 
television) 
Federal Communications 
Commission 79 

Interior, Department of the 77 

Iriternal Revenue Service 78 

International mail (duty assessment) 
U.S. Customs Service 78 

Interstate Commerce Comm^lssion 80 

interstate Land Sales Registration 77 

Investments. SEE ALSO Commodity 
futures and options; Socuritles; Stocks 
and bonds 
Federal Trade Commission 79 
Securities and Exchange 

Commission 80 
State and Local Consumer Protection 
Offices 45 

Job assistance, Training, Health and Safety. 
SEE Employment; Labor, Department of 

Justice, Department of 77 

Labeling and packaging. SEE ALSO 
Appliances; Clothing; Cosmetics; Drugs; 
Energy; Fabrics; Food and nutrition 

Federal Trade Commission 79 

Product Safety Hotline 76 

Labor, Department of 78 

Labor unions 
constitutions and by-laws, elections, and 
financial reports 
Office of Labor-Management 
Standards 78 
labor-management programs 
Bureau of Labor^fi/Ianagement 
Relations and Cooperative 
Programs 78 
member rights 
Office of Labor-Management 
Standards 78 

Land sales (Interstate) 
Interstate Land Sales Registration 77 

Lawns 

Cooperative Extension Service 76 



Lawyers 
Major Sources of Help, Private 

Lawyers 6 
check with your State and Local 

Consuif(er Protection Office 

for additional contacts 

Leasfng 
Federal Trade Commission 79 

Legal aid/services 
Legal Aid end Legal Services 6 
check with your State and Local 
•Co^risumer Protection Office 
for additional contacts 

Licensing boards 
(occupational and professional) 
Occupational and Professional Licensing 
Boards 5 

State and Local Consumer Protection 
Offices 45 
Life insurance. SEE Insurance 
Limited partnerships 

Securities and Exchange Commission 80 

Liquor. SEE Alcoholic beverages 

Loans. SEE'ALSC Banks; Credit; Home 
equity loans; Home improvement 
loans; Home mortgages 
discrimination 
Comptroller cf the Currency 78 
Federal Deposit Insurance 

Corporation 79 
Federal Home Loan Bank Board 79 
Federal Reserve System 79 
Office of Fair Housing and Equal 

Opportunity 77 

farm 

Farmers Home Administration 76 
FHA mortgages 

Office of Single Family Housing 77 
FmHA Insured 

Farmers Home Administration 76 
Insurance. SEE Insurance 
neighborhood commercial property 
Investment 

Office of Urban Rehabilitation 77 
settlemlsnt costs 

Office of Single Family Housing 77 
small business 

Small Business Administration 80 

Lcng-term health care. SEE ALSO Aging; 
Health; Nursing homes 
American Health Care Association 42 

Magazine subscriptions 
Magazine Publishers Association 43 
Publishers Clearing House 24 
Slate and Local Consumer Protection 

Offices 45 
Subscription Research Section 80 

Mall fraud and mlsrepresenu^ituii 
U.S. Postal Service 80 

Mall order. SEE Direct marketing 

Mail service. SEE ALSO Post offices/Postal 
service; U.S. Postal Service 
nio.! preference service (adding or 
removing names from mailing lists) 
Direct Marketing Association 43 

Major Sources of Help 4 

■*")tnufactured Housing and Construction 
Standards Division 77 

Maps 

U.S. Geological Survey.77 



Moss Media Bureau 79 
Mass transit 
State and Local Consumer Protection 
Offices 45 

Measurements. 
SEE Weights and Measures 

Meat and poultry. SEE Food and nutrition 

Meat and Poultry Hotline 76 

Medals (national) 
U.S. Mint 78 

Medicaid 
complaints 

Social Security Administration 77 
discnmination 
Health Care Financing 
Administration 77 

fraud 

Department of Health and Human 
Services, inspectorGenerars 
Hotline 77 
hospital and nursing home certification 
Health Standards and Quality 
Bureau 77 
policy Information 
Health Care Financing 
Administration 77 

Medical care. SEE Ambulances; Health; 
Health care professionals 

Medical devices 
Food and Drug Administration 77 

Medical doctors. SEE Health care 
professionals 

Medical records 
State and Local Consumer Protection 
Offices 45 

Medicare 
complaints, general 

Social Security Administration 77 
discrimination 
Health Care Financing 
Administration 77 
eligible PPOs 

Office of Prepaid Health Care 77 
fraud 

Office of Prepaid Health Care 77 
hospital and nursing home certification 
Health Standards and Quality 
Bureau 77 
policy information 
Health Care Financing 
Administration 77 

Medicines. SEB Drugs; Health 

Modlgap 
American Council of Life 

Insurance/Health Insurance 
Association of America 42 
Health Care Financing 
Administration 77 
State and Local Consumer Protection 
Offices 45 
Metric system 
Office of Metric Programs 76 

MHItary services. SEE ALSO Veterans 
Military Commissary and Exchange 
Contacts 73 

Mine safety 
Department of thejnterior, Consumer 
Affairs Administrator 77 
Mine Safety and Health 
Administration 78 
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Mine Safety and Health Administration 78 
Minerals 

Department of the Interior, Consumer 
Affai-s Administrator 77 

Minimum wage 
Employment Standards 
Administration 78 

Mobile homes 
Manufactured Housing and Construction 
Standards Division 77 

Money-back guarantees. SEE 
Warranties/Guarantees 

Money market funds. SEE Investments 

Monun:ents 
cemetery 
Monument Builders of North 
America 43 
national 
National Pari< Service 77 

Mortgages. SEE Home mortgages 

Motels. SEE Hotels and motels 

Motor vehicles. SEE Automobiles 

Moving and storage companies 
interstate (between states) 
Interstate Commerce Commission 80 
State and Local Consumer Protection 
Offices 45 
intrastate (inside the state) 
State Utility Commission 65 
State and Local Consumer Protection 
Offices 45 

Mutual funds. SEE investments; Stocks 
and bonds 

Narcotics. SEE Drugs 

Narcotics/Drug Smuggiii.y Hotline 78 

National Archives and Records 
Administration 60 

National Bureau of Standards 76 

National Center on Child Abuse and 
Neglect 77 

National Clearinghouse on Bilingual 
Education Hotline 7B 

National Credit Union Administration 80 

National Health Information Center 77 

National Highway Traffic Safety 
Administration 78 

National Labor Relations Board 80 

National Marine Fisheries Service 76 

National Park Service 77 

National Pesticides Telecommunications 
Network 79 

National Runaway Switchboard 77 

National Weather Service 76 

Natural resources. SEE Resource 
conservation; specific resources 

Naturalization 
immigration and Naturalization 
Service 77 

Noise level standards for aircraft. 
SEE Aircraft 

Nuclear Regulatory Commission 80 
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Nursing homes 
Am erican Health Care Association 42 
certlficallof) 
Health Care Rnancfng 
Administration 77 
Health Standards and Quality 
, Bureau 77 
discrimination 
Department of Health and Human 
Services, Office for Civil Rights 77 
infonnation 
American Heali*> Care Association 42 
Stats and Local Consumer Protection 

Offices 45 
Veterpns* Administration 80 

Nutrition. SEE Food and np*'ition 

Occupational and professional licensing 
boards 
Major Sources of Help 4 
State and local Consumer Protection 
OfiIces45 

Odiupatlonal Safety and Health 
Administration 78 

Ocean freight' 
Rdderal Maritime Commission 79 

Odometer tampering and fraud. 
SEE Automobiles 

Office for Civil Rights, Department of 
-Health and Human Services 77 

-Office of Child Support Enforcement 77 

Gffico of Consumer Affairs, Department cf 
Commerce 76 

Office of Disaster Assistance Programs 79 

Office of Fair Housing and Equal 
Opportunity 77 

Officeof Informal Inquiries and Complaints, 
Federal Maritime Conimlssion 79- 

Office of Information, Department of 
Agriculture 76 

Office of Intergovernmental and Consumer 
Affairs, Department of Transportation 78 

Office of Labor-Management Standards 78 

Office of Metric Programs 76 

Office of Prepaid Health Care 77 

Office of Public Affairs, Department of 
Educatlol) 76 

Office of Public Affairs, Environmental 
Protection Agency 70 

Office of Public Affairs, Veterans 
Administration 80 

Office of Scientific and Technical 
Information, Department of Energy 76 

Office of Single Family Housing 77 

Office of the Assistant Secretary for 
Veterans^ Employment and Training 78 

Office of the Consumer Advisor, 
Department of Agriculture 78 

Office of Urban Rehabilitation 77- 

Oil resources 

Department of Energy 76 
Department of the Interior 77 

Oil spins 

National Response Center 78 

Overseas Citl7,en Services 78 

^ // 
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Overtime pay 

Employment Standards 
Administration 78 

Package tours. SEE Travel; Tours and tour 
packages; Vacation packages 

Parks (national) 

National Park Service 77 

passport Services 78 

Patent and Trademark Office 76 

Pension and Welfare Benefits 
Administration 78 

Pension Benefit Guaranty Corporation 80 

^Pension insurance 

Pension Benefit Guaranty Corporation 80 

Pension plans 
Pension and welfare Benofits 

Administration 78 
Pension Benefit GuaranW 

Corporation 80 

Personnel consultants. SEE Employment 
agencies 

Pesticides 
National Pesticides Telecommunications 
Network 79 

Pets. SEE Animal care and veterinary 
services 

Pharmaceuticals. SEE Drugs 

Pharmacies 
State and Local Consumer Protection 
Of'ices 45 

Photo finlstfing. SEE Cameras and 
Photographic equipment 

Physical fitnes.% SEE Health 

Physical handicaps. 
SEE Disabled/Handicapped 

Physicians SEE Health care professionals 

Poisoning 

National Pesticides Telecommunications 
Network 79 

Fioliticai advertising 
Federal Communications 
Commission 79 

Pollution 

Environmental Protection Agency 79 

Post offices/Postal service 
closing apoeals 

Postal Rate Commission 80 
complaints (including mail fraud) 

US. Postal Service 80 
postal rates 

Postal Rate Commission 80 

Poultry*. SEE Food and nutrition 

Power plants 
electric 

Edison Electric Institute 43. 

State Utility Comtnlsslons 65 
nuclear 

Nuclear Regulatory Commission 80 
State Utility Commissions 65 

President's Committee on Employrnent of 
the Handicapped 80 

President's Council on Physical Fitness 
and Sports 77 



Private schools 
check with your State and Local 
Consumer Protection Office for 
contacts 

Product quality 
Department of Commer^.-e, Office of 
Consumer Affairs 76 

Product safety. SEE ALSO Safety 
Product Safety Hotline 76 

Public Information Center, Environmental 
Protection Agency 79 

Public lands 
Bureau of Land Management 77 

Public schools 
check local telephone directory for lo *t 
school board or superintendent or 
schools 

Public transportation 
check with your State and Local 
Consumer Protection Offices 
for contacts 

Publications Services, National Archives 
and Records Administration 80 

Publications Service Section, Government 
Printing Office 79 

Pyramid schemes 
Federal Trade Commission 79 
State &nd Local Consumer Protection 
Offices 45 

Quarantine of animals. 
SEE Animals 

Radio (citizen and amateur) 
Federal Communications 
Commission 79 

Radio/Television broadcasting. 
SEE Bioadcasting; Interference; Political 
advertising; Padlo; Television 

Radioactive materials 
Nuclear Regulatory Commission 80 

Radiological products 
Food and Drug Administration 77 

Railroad Retirement Board 80 

Railroads 
employed benefits 

Railroad Retirement Board 80 
hazardous freight and cargo/safety 

Fedenal Railroad Administration 78 
rates, service, and claims 

Interstate Commerce Commission 80 

Real estate 
Interstate 

Interstate Land Sales 77 
practices and settlement procedures 
Office of Single Family Housing 77 
State and Local Consumer Protection 
Offices 45 

Recalls* SEE Automobiles, Boating 
other consutiier products 
Product Safety Hotline 76 



Rehabilitation' 
urban housing 
Officeof Urban Rehabilitation 77 
, vocational 

Federal TDD Directory 81 
.State Vocational and Rehabilitation 
Agencies 67 

Remodejing. SEE Home improvements 

Renewable energy. SEE Energy 

Rent control 
check with your State and Local 
Consumer Protection Office for 
contacts 

Repairs and repair facilities 
.automobiles. SEE Automobiles 
other products 
State and UDcal Consumer Protection 
Officeis45 

Resorts. SEE ALSO.Hqtels and motels; 
Travel; Vacatiori resort timesharing 
American Hotel and Motel 

Association 42 
Eubie Smart Tip 74 

Resource conservation * 
Department of Energy 76 

. Department of the Interior, Consumer 
Affairs Administrator 77 
Environmental Protection Agency 79 
Tennessee Valley Authority 80 

Resource Conservation and Recovery Act 
(RCRA)/Superfund Hotline 79 

Retirement benefits/plans. 
SEE ALSO Pension plans 
Social Security Administration 77 

Rugs 

Carpet and Rug institute 42 
flammability standards 
Product Safety Hotline 76 

Runawafy children 
National Runaway Switchboard 77 

Safe Drinking Water Hotline 79 

Safety. SEE ALSO Aircraft; Appliances; 
Automobiles; Boating; Drugs; Food and 
Nutrition; Toy; Traffic 
other consurrier products'. 
Product Safety Hotline 76 

Sale advertisements and flyers 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 

Sample Complaint Letter 3 

Savings and loan in;^4itut{6ns (S&Ls) 
Federal Home Loan Bank Board 79 

Savings Bonds 
Bureau o* 'he Public Debt 78 
U.S. Savings Bond Division 79 

School lunch programs 
check local telephon e directory for 
school t^ard or superintendent of 
schools 

School lunch program standards. 
Food and Nutrition Service 76 

Schools. SEE Education; Private schools; 
Public schools 

Seafood. SEE Rsh and seafood; Food and 
nutrition 

♦Second Surgical Opinion Program 77 



Securities 
dispute resolution 
National Association of Securities 
Dealers, Ina 44 
information/regulation 
Securities snd Exchange 
Commission 80 

Securities and Exchange Commission 80 

Silectac? Federal Agencies 76 

Senior citizens. SEE Aging 

Servicos for the disabled. 
SEE Disabled/Handicapped 

•Single family housing. SEE Housing 

Sleepwear SEE Clothing 

Small Business Administration 80 

Small Claims Courts 6 

Soap 

Food and Drug Administration 77 
The Soap and Detergent Association 44 

Social Security. SEE ALSO Aging 
benefits 

Social Security Administration 77 
fraud 

Department of Health and Human 
Services, Inspector Generafs 
Hotline '77 

Social Security Administration 77 

Social services. SEE ALSO Aging; 
Disabled/Handicapped; Health; Welf'^e 
State and Local Consumer Protection 
Offices 45 

Solar energy. SEE Energy 

Speech impairment. 
SEE Disabled/Handicapped 

Sports. SEE ALSO Health 
equipment safety 

Product Safety Hotline 76 
President's Council on Physical 
Rtness and Sports 77 

Standard & Poor's Register of Corporations, 
Directors and Executives 2 

Standards (measurement). 
SEE ALSO Weights and measures 
National Bureau of Standards 76 
State Weights and Measures 
Offices 71 

State, Department of 78 

State Agencies on Aging 59 

State Banking Authorities 61 

State, County, and City Government 
Consumer Protection Offices 45 

State Insurance Regulators 63 

State Utility.Com missions 65 

State Vocational and Rehabilitation 
Agencies 67 

State Weights and Measures Offices 71 

Steamship caniers 
Federal Maritime Commission 79 

Stereo equlprhent 
Electronic Industries Association 43 

Stocks and bonds. SEE ALSO Investments 
dispute resolution 
National Association of Securities 
Dealers, Inc. 44 



Stocks and bonds-Continued 
regulation 
Securities and Exchange 
Commission 80 

Student aid 
Federal Student Rnancial Aid 
Program 76 

Subscription Res-^arch Section, 
Govemme»^! Printing Office 79 

Superniarket scales 

State Weights and Measures 
Offices 71 

Supplemental Security Income (SSI) 
Social Security Administration 77 

Surgery. SEE Health; Health care 
professionals 

Surplus property sales (Federal) 
General Services Administration 79 

Survivor benefits 
Department of Veterans Benefits 80 
Social Security Administration 77 

Take Pride in America Program 
Department of the Interior, Consumer 
Affairs Administrator 77 

Tampering 
food or drugs 
Federal Bureau of Investigation 77 
Food and Drug Administration 77 
Statp.and Local Consumer Protection 
Offices 45 
odometer 
Auto Safety Hotline 78 
State and Local Consumer Protection 
Offices 45 

Tav^c 
federal 

Internal Revenue Service 78 
state and local 
check with your State and Local 

Consumer Protection Office for 

contacts 

Telecommunications devices for the deaf 
Federal TDD Directory 81 

Telegraphs 
Federal Communications Commission 79 

Telemari<eting 
Federal Trade Commission 79 
State and Local Consumer Protection 
Offices 45 

Telephone service 
local service 
check local telephone directory for 

customer assistance 
State and Local Consumer Protection 
Offices 4£ 
long distance service 
Federal Communications 
Commission 7s 
telephona preference service (for 

merchandise ordered using an "800" 
number) 

Direct Marketing Association 43 
telephone solicitations 
Eubie Smart Tip 75 

Telephones 
Electronic Industries Association 43 
Federal Communications Commission 79 
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Teleshoppfng. SEE ALSO Direct marketing 
Eubie Smart Tip 70 
Federal Trade Commission 79 

Television 
broadcast regulation (including cable) 
Federal Communications 
Commission 79 

sets 

Electronic Industries Association 43 

television shopping networks. 
. SEETeleshopping 

Tennessee Valley Authority 30 

Textiles. SEE Clothing; Fabrics 

Third-party dispute resolution programs 
Trade Associations and Third-Party 
Dispute Resolution programs 42 

Thomas Register 2 

Timesharing. 
SEE Vacation resort timesharing 

Tires 

Auto.Safety Hotline 78 
National Tire Dealers and Retreaders 
Association 44 

Tcoacco products , 
Bureau of Alcoho!. Tobacco and 
Firearms 78 

Tours and tour packages. SEE ALSO 
Cruise ships; Travel; specific forms of 
transportation 
Eubie Smart Trip 74 
Federal Trade Commission 79 
U.S. Tour Operators Association 44 

Toxic fumes (indoors) 
Product Safety Hotline 76 

Toxic Substances Control Act Assistance 
Information Service 79 

Toy safety 
Product Safety Hotline 76 
Toy Manufacturers of America 44 

Trade 
domestic 
Department of Commerce, Office of 

Consumer Affairs 76 
Federal Trade Commission 79 
international 
Department of Commerce, Office of 
Consumer Affairs 76 

Trade and technical schools, 
SEE Education 

Trade Associations and Third-Party Dispute 
Resolution Programs 42 

Trademarics and patents 
Patent and Tradernaric Office rs 

Traffic safety 
National.Highway Traffic Safety 
Administration 78 

Transportation . SEE specific forms of 
transportation (e.g. Airiines) 

rTranS'pbriation, Department of 78 

Travel. SEE ALSO Airiines; Automobiles; 
Buses; Cruise ships; Rai;roads; Tours 
arid tour packages'; Travel agents; 
Vacation packages; Vacation resort 
timesharing 
club prbmoil6ns and vacation 
' certificates 
Eubie Smart Tip 74 
Federal Trade Commission 79 

92 



Travel— Continued 
fraud 

Federal Trade Commission 78 
State and Local Consumer Protection 
Offices 45 
US. citizens* problems abroad 
Overseas Citizen Services 78 

Travel agents 

American Society of Travel Agents, 
Inc. 42 

Treasury, Department of the 78 

Treasury notes, bills, bonds, and securities 
Bureau of the Public Debt 78 

Trust companies 
Federal Reserve System 79 

Trucks 
freight 

Interstate Commerce Commission 80 
safety 

National Highway Traffic Safety 
AdministraUon 78 

Unemployment 
Employment and Training 
Administration 78 

Unfair labor practices 
Employment Standards 
Administration 78 

Urban rehabilitation 
Office of Urban Rehabilitation 77 

U.S. citizens^ problems abroad 
Overseas Citizen Services 73 

U.S. Coast Guard, Office of Boating, Public 
andConsumer Affairs 78 

U.S. Customs Service 78 

U.S. Rre Administration 79 

U.S. Rsh and Wildlife Service 77 

U.S. Geological Survey 77 

US. Government departments, SEE ALSO 
specific department (e.g. Agriculture, 
Department of) 
Selected Federal Agencies 76 

U.S. Mint 78 

U.S. Postal Service 80 

U.S. Savings Bonds Division 79 

U.S. territciies 
Department of the Interior. Consumer 
Affairs Administrator 77 

Used cars. SEE Automobiles 

Utilities 
State Utility Commissions 65 

Vacation packages. SEE ALSO Touri: and 
Tour Packages; Travel 
Eubie Smart'Tip 74 
State and Local Consumer Proteitiion 
Offices 45 

Vacation resort timesharing 

Federal Trade Copfimission 79 
State and Local Consumer Protection 
Ofilces 45 

Veterans 
benefits 

Department of Veterans 
Benefits 80 
burial benefits ^ 

Department of Memorial Affairs 80 



Veterans— Continued 

disability compensation 
Department of Veterans 
Benefits 80 
Job counseling and training 

OffiCe of the Assistant Secretary 
for Veterans* Employment and 
Training 78 
life insurance 

Department of Veterans 
Benefits 80 
medical care 

Department of Medicine and 
Surgery 80 
mortgages 

Office of Public Affairs 80 
VA hospitals 

Department of Medicine and 
Surgery 80 

Veterans Administration 80 

Video (cameras, cassette recorders and 
games) 

Electronic'Industries Association 43 
State and Local Consumer Protection 
Offices 45 

Visa Services 78 

Visual impairment. 

SEE Disabled/Handicapped 

Vocational rehabilitation. 

SEE ALSO Disabled/Handicapped 
State Vocational and Rehabilitation 
Agencies 87 

Vocational schools 

Federal Trade Commission 79 
National Association of Trade & 
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